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JIOroBOpP KOMILIEKCHOT0 0aHKOBCKOI0 00CIy;KMBAHUA (PU3MYECKHUX JIMI B
banke «Mup IpuBniernin» (001MecTBO ¢ OTPAHUYEHHOH OTBETCTBEHHOCTHIO)

(meiictByer ¢ 19.08.2026)

bank «Mwup lIpuBunieruii» (00mecTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO), IMEHYEMBIH B TajbHEUIIIEM
«banky, ¢ 0OITHO# CTOPOHBI, M (PH3UIECKOE JTUIIO0, H3BIBHUBIIICE CBOE COTIIACHE ¢ HACTOAIINM THIIOBBIM J[oroBOpOM
KOMIUIEKCHOTO OaHKOBCKOTO OO0CHyKuMBaHUs ¢usnueckux Jmi B banke «Mup Ilpusunernii» (oOmiecTBo ¢
OTPaHUYCHHON OTBETCTBEHHOCTHIO) (fajiee Mo TeKCTy — «JloroBOp») W MPHCOSAMHUBIICECS K HEMY ITyTEM
MoANMcaHus 3asBIIEHUS Ha TPENOCTaBIeHHE KOMIUIEKCHOTO OaHKOBCKOTO 0OCTyKuBaHUS / bBaHKOBCKHX
MPOJYKTOB B paMKaX KOMIICKCHOT'O 0aHKOBCKOT'O OOCTYKUBaHUS, OJJHUM M3 CIIOCOOOB, yCTaHOBJIEHHBIM 11. 1.6
JloroBopa, uMeHyeMbIl B anbHeimeM « KITMeHT», ¢ Apyroi CTOPOHBI, BMeCTe UMEHYeMble «CTOPOHBIY, MIPHUIILIH
K COTJIAIIEHHUIO O HIKECIIe Iy FOIIeM:

OO01ue yc10BUSA KOMIIEKCHOI0 0aHKOBCKOI'0 00C/IyKUBAHUA

TepMuHBI U ONIpe/IeSICHN S

OCHOBHBIE TMOHATHUS, TEPMHUHBI U ONpPENEJICHHs, MPEIyCMOTPEHHBIC NAHHBIM Pa3[esiOM HACTOSIIErO
JloroBopa, HCHONB3YIOTCS IO BCEMY TEKCTY Hacrosmero JloroBopa M CBS3aHHBIX C HUM JOKYMEHTOB (B
gacTHOCTH, B Tapudax u YcinoBusx) B yKa3aHHBIX 3HAUCHUSX, €CIIM IPUIOKEHUSIMH K HacToseMy Jloropopy He
YCTaHOBJICHO HHOE.

AyTeHTHGHKAIMA — TpoLEeAypa MPOBEPKH NPUHAMISKHOCTH KIMEHTYy NpeabsBIEHHOTO WM
Unentndukaropa (mpoepka moaarnHHoCcTH VaeHTHHKATOpA).

IMon AyTeHTH(uKanuell TMOHMMAETCs COBOKYITHOCTh MEPONPUATHH 10 TPOBEpKE JMIA Ha
MPUHAICKHOCTh €My HJeHTUGUKaTopa (MACHTH(PHUKATOPOB) IOCPEICTBOM COMOCTaBICHUS €ro (MX) co
CBEIEGHMSIMU O JIMIE, KOTOPBIMH pacrojlaraeT JHLO, NPOBOAALICEe ayTCHTU(HUKALMIO, W YCTAaHOBJICHHIO
MIPaBOMEPHOCTH BIAJACHUS JIMLIOM HIACHTU(PHUKATOPOM (MACHTH(PHKATOpaMH) MOCPEICTBOM HCIIOJIb30BaHUS,
ayTEHTUPUIMPYOIIETO (ayTEeHTU(PHUIMPYIOINX ) MPU3HAKa (TPU3HAKOB) B PAMKAaX MPOIEAYPHI 2y TEHTH(DUKAIIH,
B PE3YJIBTATE YEro JIULO CYUTACTCS YCTAHOBJICHHBIM.

AyTeHTHGHKANMOHHBIe AaHHble — yHUKanbHbIM Jlorma u Ilapons Jlepxarens, Pa3oBblii maposs,
buometpuyeckue naHHBIE, a TaK)Ke Jpyrue JaHHBIE, WCIOJIb3yeMble IS TPOXOXKACHHUS TPOLEAYD
Unentndukanum, Ayrentudukanu u Apropuzanuu [epxarens B 30 u moarsepxaeHust Onepanuii npu
pabote ¢ HUM, B TOM uuciie B MOOMIIbHOM IiaTexkHOM cepBrice. COBOKYIMHOCTh AyTeHTH(PHUKAIMOHHBIX JaHHBIX,
npenocTaBieHHbIX JlepikaTeneM mnpu OpoxoxiaeHud mnpouenyp HWaentuduxamuu, AyTeHTHOUKAIUH U
ABTOpHM3aLIMU SBJISIOTCS aHAJOrOM COOCTBEHHOPYYHOM moAmucd Jlepkarens, €cid HWHOE HE OroBOPEHO
COOTBETCTBYIOLIMMH MPHIIOKEHUSIMH K HacTosmeMy Jlorosopy.

Bank — Bauk «Mup IIpuBuieruii» (0011eCTBO ¢ OrpaHHYeHHO# 0TBeTCTBeHHOCTHIO), MIT Bank (0O0O0),
YHHUBEpCaIbHasH JIMIICH3USA HA OCYIIECTBICHHE OaHKOBCKUX OIEpalMii CO CPEICTBAMH B PYOJISIX U MHOCTPAHHOMN
BaJIFOTE (C MPaBOM IMPUBJICUCHNUS BO BKJIAJIBI ICHSKHBIX CPEJICTB (PU3UUECKUX JIUIT) Oe3 IpaBa Ha OCYIECTBICHHE
0aHKOBCKHX OIepaluii ¢ AparoieHHpiMU MetauiaMu Ne 3224 ot 15 mronst 2022 r., MTHH/KIIIT 7750005845 /
770401001, OI'PH 1137711000096, mecto HaxoxaeHus: 121069, r. Mocksa, yi. [loBapckas, qom 23, cTpoeHune
4.

BbankoBcknii MPpoOAyKT — OAaHKOBCKHE YCIIYTH WU TAKET YCIIYT, HAIPABICHHBIX HAa YAOBJIETBOPCHUE
notpebHocTel Kimnenra, KoTopble npenocTaBisitorcs KileHTy B COOTBETCTBHY ¢ HacTOSIMM JloroBopom;

BenedunuapHblii Biaaaenen — Gpu3NyecKoe JIULIO, KOTOPOE UMEET BO3MOXKHOCTh KOHTPOIUPOBATH JCUCTBHS
KivenTa, B TOM 4YHCIIE UMEET BO3MOKHOCTH ONPENEIATH peuieHus, npuanMaemsle Kimmentom, bBeHeduimapHbiM



BIIQZIENBIIEM KIMCHTA — (PU3MUECKOTO JIUIA CUMTACTCS OTO JIUI0, 32 MCKIIOYCHHEM CIIYIaeB, €CIA UMEIOTCS
OCHOBAHHUSI I10J1araTh, YT0 OcHEPUIIMAPHBIM BiaIeIbIIeM SBJISICTCS HHOE (PU3HUYCCKOE JIHIIO;

BJyiokupoBka (IpHOCTaHOBIIEHHE) — MPOIIEYyPa YCTaHOBICHUST baHKOM TEXHUYECKOTO OTpaHUYCHUS Ha
coepmrenue Jlepxarenmem Onepanmii ¢ ucnonab3oBanneM JCII, mubo ero pexBusnutoB. biokuposka ICII He
SIBJISICTCS TIPEKPAIIICHUEM €T0 JICHCTBHUS.

BobImucka — JOKyMeHT, conepxkauii otuer banka 06 Onepanusix, npoBeneHHsix mo Cuery/Kaprcuery
3a ompeeNeHHbIN IeproJl BPEMEHH,;

Brirogonpuodperartenb — JUI0, K BBITOJE KOTOPOro nerictByeT KiueHT, B TOM duciie HA OCHOBAaHUU
areHTCKOTO JIOTOBOpA, JOTOBOPOB TOPYYECHHS, KOMHUCCHH H JTOBEPHUTEIHHOTO YIPABICHUS, TIPHU MPOBEICHUH
oTIeparvii ¢ IeHEKHBIMHU CPEICTBAMH F HHBIM UMYIIIECTBOM;

Jepxateanb - ¢usuueckoe nuno, gocruriiee 18 (Bocemuanuaru) et (pe3suICHT WM HEPE3UICHT B
cootBeTcTBHH ¢ PeaepanbabiM 3akoHOM OT 10.12.2003 Ne 173-03 «O BaOTHOM PETyIHUPOBAHUH W BATFOTHOM
KOHTpOJIE»), HA UMs KOTOPOTO B COOTBETCTBUH C JAEHCTBYIOIINM 3aKOHOAAaTeNbCTBOM Poccuiickoit deneparmu,
HOpMaTHUBHBIMH JIOKyMeHTaMu banka Poccuu u yenmoBusimu Hactosiero Jlorosopa Beimyteno JCII;

JucrannuonHoe GaHkoBckoe oOcay:xkuBanme (JIb0) — xommexkc ycmyr, okaspiBaeMbIx baHkoM
Kmuenty mocpencteom Cuctemsl [IbO, MoOWIBHBIX TPUIOKEHHUN, KOHTAKT- IeHTpa baHka B mopsake u Ha
YCIIOBHUSX, U3I0KEHHBIX B JloroBope, 1 cooTBeTCTBYIOIUX [[punokeHusIx Kk HeMy.

JoBepennblii HoMep Tesiedona (AOoHeHTckHii Homep) — HoMep Tenedona KimeHra, ykazaHHBINA
Kinenrom banky B 3asiBICHUU WM MHOM 3asiBJICHUH, UCIIONb3YyEMbIN B 1eNIAX HanpasieHusa bankom Kiuenty
cooOmieHuit/yBenomnenuid B pamkax J{bO, B Tom ymcie npu oOCIyKMBaHMM 4Yepe3 KOHTAKT-IeHTp baHka, a
Takke Ui HampaeieHus bankom Kimenty SMS-konmos/Ilaponeli M HHBIX CPEACTB MOJATBEPXKICHUS,
YCTaHOBJICHHBIX J[oroBopoM.

Horoop (AKBO) — [loroBop KOMILICKCHOTO OaHKOBCKOTO OOCIY)KUBAaHUS (PU3NUCCKUX JIHII,
Bkiovaronmii  OOmIMe ycloBHS KOMIUIEKCHOTO OaHKOBCKOTO oOciykuBaHus, [lpaBuia mnpenoctaBieHHs
BbankoBckux npoxykToB, Tapudbl, Y cinoBus 1o BKIaaaM U 3asBICHHE;

Enunas oOuomerpuueckass cucrema (EBC) — enunas mHQOpManmMoHHAas cHCTeMa IEPCOHAITBHBIX
JaHHBIX, oOecIieunBaomas 00padoTKy, BKItoUYas cOop U XpaHEeHHE OMOMETPHUUECKHUX MEPCOHANBHBIX AaHHBIX, HX
MPOBEpKy M nepeaady WHGOPMALMM O CTENEHH WX COOTBETCTBUS IPEIOCTABICHHBIM OHOMETPUYECKUM
MEPCOHANBHBIM JAaHHBIM (PU3NYECKOro JHLA - TpaskaaHuHa Poccuiickoit denepanum.

Enunasi cuctema unenTugukanuu u ayrearugukanun (ECUA) — denepanbHas rocyapcTBeHHas
WHPOPMAILIMOHHAS CUCTEMa, MTOPSIOK MCTIONL30BaHUs KOTOpOi yctaHapnuBaercs [IpaBurenbcTBoM Poccuiickoit
Oenepanuy, obecrieynBaroias B CIydasx, MPelyCMOTPEHHBIX 3aKOHOAATenhcTBOM Poccuiickoit Deneparmu,
CaHKIIMOHUPOBAHHBIN JOCTYI K MHPOPMAIINH, COJepKaIIeHcs: B HHPOPMAIIMOHHBIX CUCTEMAaX.

3asBJIeHHe — 3asIBJICHUE Ha [IPEJOCTaBICHNE KOMIIIEKCHOTO OaHKOBCKOTO 00cTyKuBaHus/ baHKOBCKUX
MPOAYKTOB B paMKaxX KOMIUIEKCHOro OaHKOBCKOro oOciyxuBaHus mo ¢opme banka, mpemocraBieHHOE
Kmnentom B bank ¢ menpro 3akimiodeHus: Hactosimero /loroBopa n/wiM MOJyYeHHS OJHOTIO/HECKOJIBKHX
BaHkoBCKHX IPOIYKTOB; 3asiBlIeHHE 00 OTKA3€ OT UCIOIBb30BaHMs BaHKOBCKOTO MpoayKTa — 3asBeHuE N0 opme
banka, npenocraBienHoe Knmentom B baHK C 1eibio MpeKpamieHuss HCHOJIb30BAHHUS COOTBETCTBYIOIIETO
bankoBckoro mpoaykrta. 3asiBIIEHHE MOXET OBITh MOANMUCAHO cOOCTBeHHOpY4YHO KimeHTOM Ha OymasKHOM
HOCHUTEJIE MM MPOCTOH AIIEKTPOHHOM MOMUCHIO HCTob3ys GpyHKimonan Cucremsr J[BO.

HNnentudmkarop — uucio, ciioBo, KomMOuHamwms nudp w/wnum OykB wWid Jpyras wuHbopManus,
OJTHO3HAYHO BhIIENsIOMas (uaeHTudumupyromas) Kinenra cpeau onpeneiaeHHoro MuHoxkectBa Kimmentos banka
(mactioptueie nanHble Knwenra, sormH, Homep OCII Kimenrta, Homep Cuera, Kaprcuera, Cuera Bkiaja,
Hosepennbiii  HoMep Tenedona). Bwidop HWnentndukatopa 3aBucut ot KaHama JIUCTaHIIMOHHOTO
nocryma/Cucrembl JIBO u yka3piBaeTcs B COOTBETCTBYHOIIMX [IpaBuiiax mpemocTaBlIeHUs] AUCTAHIIMOHHOTO
obciyxuBanus Cucrem J[BO.

Hnentudpuxanusa MMOLA/PTIA/®PPOMY — COBOKYIMHOCTH MEPONPHUATHH IO YCTAaHOBIICHUIO
onpenencHabplx DenepanbHbiM 3akoHOM OoT 07.08.2001 Ne 115-®3 «O mnpoTHBOAEHCTBUM JIeTaTU3aIlAN
(OTMBIBaHMIO) JOXOJOB, IOJYYEHHBIX HPECTYNHBIM IIyTeM, M (UHAHCHPOBAHHIO Teppopu3May» (namee —
Oenepanbubiii 3akoH Ne 115-®D3) cenmenmii o Kimenrax, ux IIpeacraBurensx, Briromonpuobperarensx,
BenedunmapHeix BIafenblaX W IOATBEPXKICHUIO JIOCTOBEPHOCTH 3THUX CBEIEHHH C WCIIOIb30BAHUEM
OPHUTMHAJIOB IOKYMEHTOB M (MJIM) HaJJIeXKalluM 00pa30oM 3aBEPEHHBIX KON U (MJIM) TOCYIapCTBEHHBIX M WHBIX
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I/IH(l)OpMaI_II/IOHHLIX CHCTCM.

HNntepHer- bBank - xanan JIbO, mpemocTaBisieMblii B ceTH MHTEpHET, MO3BOJISIONTHN OCYIIECTBIATH
B3aumojeiicTeue banka m KiumenTa, Bkirodas ooMeH mH(OpMaIedl W mpeaocTaBicHne OaHKOBCKUX YCIIYT B
COOTBETCTBHH C HACTOSIINM J[0oroBopoM.

Kaprounbiii cuet (KapTcuer) — 6aHKOBCKHIA CHET, OTKPHITHIH Jleprkarento baHkom Asist ocymecTBIeHUs
pacueroB 1o OnepanusiM ¢ ucroib3oBanuem JCI1/PekBusnTtoB/pexBusuroB Kaprcyera.

Kanent — pusnueckoe nmuio (pe3ueHT WK HEPE3UICHT B COOTBETCTBUU ¢ DeepalibHbIM 3aKOHOM OT
10.12.2003 Ne 173-03 «O BamOTHOM PETYTUPOBAHWU M BAJTIOTHOM KOHTPOJIE»), 3aKIFOUYHMBIICE HACTOSIIUNA
HoroBop, B T.4. Jlepxares.

KonoBoe ci1oBo - OykBeHHas1, mudpoBas win OyKBeHHO-IIM(POBas MOCIEAOBATEIILHOCTh CHMBOJIOB,
n3BecTHas Toibko Kimenty m banky, koTopas MCHonb3yeTcst A yCTaHOBIEHUS udHOCTH KimeHTta mpu ero
oOpamenun 1o tenedony B bank. KogoBoe cinoBo ykaspiBaercs KimmentoM B 3asBiieHUH.

Komnpomeranusi — HECaHKIIMOHMPOBAHHOE IOJNyYCHHE TPETHbUM JHLOM HHPOpManuu O IHOOBIX
pexBusutax OCII, npomsomenmee mocne mnoiydeHus Hepxkatenem OCII, a Takxke coObitre ((akr)
WCTIONB30BaHMS WM HANWYKME MOJ03peHNH B uctonb3oBanuu Komosoro crnosa u (winn) Jloruna u (unn) [apons
u (nm) Pa3oBoro maposts u (Miiv) yCTpoicTBa Ha KOTOPOM HCTIONB3yeTcs JloBepeHHbI HoMep TenedoHa TPEThHM
munaMu, coobITus yTpatel KomoBoro croBa u (wnmn) Jlornna u (wnm) [laponst u (umm) PazoBoro mapons u (vin)
YCTPOMCTBA Ha KOTOPOM HCIOJIb3yeTcs JIoBepeHHbIN HOMEp TeseOoHa TPETHUM JIUI[AMH, B TOM YHCIIE C UX (ero)
MOCTISTYIONIM 00OHAPYKCHUEM.

MoouabHbIii 6ank — kanan [1bO, nmpeaocTaBiseMblil ¢ HCIIOJIb30BaHUEM MOOWIBHOTO MPHIIOKEHUS U
JIOCTYTIOM B ceTh VIHTEpHET, MO3BOJIAIONINI OCYIIECTRIIATh B3auMo iericTeue banka u KimenTa, Bkiitouasi o0OMeH
nH(pOopMaIueii U MPeI0CTaBICHUe OAHKOBCKHUX YCIIYT B COOTBETCTBHH C HACTOSIIMM J[0roBOpoM.

MobOuabHoe npuio:KeHne - MOOWIBHBIE TIPHIIOKEHHS, TpeaocTaBisieMble bankom Knmernty, B T.4. ¢
IIPUBJICUCHUEM HOCTaBHII/IKa IJIATCKHOI'O IMMPUITOKCHHSA, C UCIIOJIb30BAHUEM KOTOPBIX Kinuent MoJIy4acT JOCTYIL
K MponaykTaMm W yciayram banka/madopmanmuu o6 Omeparusx, B T.4. ¢ ucnonb3oBanneM JCII/Bo3aMOXHOCTH
cocTaBisITh M Inepeaarb B bank Pacnopspkenus, B 4YacTHOCTH, IpuioxkeHue «Mup Ilpusumiieruiiy,
npuHaIekamue banky, moounsHoe npunoxenne «Chllei» u mp.

Mo6uibHOoe (JIeKTPOHHOE) YCTPOicTBO — mpHHAAIeKamee KiMeHTy yCTpoWcTBO (BKIIOYas
MOOWIBHBIH TeneoH, cMapT(OH, IUIAHIICTHBIH KOMIIBIOTEP), C HOMOIIBIO KoToporo KimmeHT mnosydaer
BO3MOXHOCTb HCIIOJIb30BaTh MOOMIIBHOE NPUIIOKEHHE.

OOpamenne — ycTHOe WM NMUCbMEHHOe oOpamenue KimeHTa conepxaiiee 3ampoc MHGOPMALUU O
npenocrasieHny KinenTy baHKOBCKHX MPOIYKTOB, HCTIONHEHUH Pacriopspkennii, cosepiinennn Onepariuii;

Oo6mme yciaoBusi — Hactosue OOmMEe YCIOBHS KOMIICKCHOIO OAaHKOBCKOTO OOCITY)KHUBaHUS,
ABJIAIONIUECA YTBEPKACHHBIMU YCIIOBUAMU JJI 3aKIIIOUYCHHA MEXKIY bankom n Kitmenrom I[OFOBOpa;

Omnepamus — mobas ocymiectsisiemast bankom o Pacniopsiokennto KimenTa 6aHKOBCKast onieparis Ui
WHag cjaenka, coBepmaeMas CTOpoHAMH B COOTBETCTBHHM C J[OrOBOpOM, Ha COBEpIICHHE KOTOPOH C
ucnojibzoBanuemM DCII/PexkBu3uTOB Obla MpeAOCTaBIeHa ABTOpH3AIMs U PAaCcUYeThl 1O KOTOPOH MPOBOISTCS
bankom B npenenax [Inatexxnoro Jlumura.

O¢uc — momemnieHne, B KOTOPOM OcCyIIecTBiseTcss obcimykuBanne KinuentoB banka, B TomM umcie
JIOTIOJTHUTENbHBIE 0uchl baHka,

IHamaTka — Ilamsatka «O mepax 0€30MaCHOTO HCIIONB30BaHUS OAaHKOBCKHX KapT», pa3paboTaHHas
HenTpansasim bankom Poccuiickoit @enepanyn (yTB. [Tncemom LIb PO ot 02.10.2009 Ne 120-T), pa3menieHHas
Ha CaiiTe.

Ilaposab - cekpeTHass TMOCIIENOBATEIHFHOCTh CHMBOJIOB, KOTOpas W3BECTHA TOIbKO KimeHrty,
ucrionp3yemass Knmeatom B coBokymHOCTH ¢ JlormaHoM mms goctyna B Cucremy. Ilapons renepupyertcs
KnuenTtoMm camocrosrensHo nmpu nepsoM Bxoze B Cucremy J/10. Ilapons ssngercs ITpoctoit OI1 Knuenta B
otHouieHuu Knuenta u banka B pamkax Cuctemsl D/10 u nmoarsepkaaeT or uMeHu KineHTa npaBUILHOCTD,
HEM3MEHHOCTh M IIEJIOCTHOCTh D /1;

IInarexuprii JIumut (Jlumut momm bananc) — cyMMa npeBapuUTENbHO NpenocTaBieHHbIX KimenToM
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BaHKy ACHCIKKHBIX CPCACTB, JOCTYIIHAA JJIs1 COBCPILICHUSA Onepaunﬁ.

I[naTte:xxHoe TPHIOKEHMEe — TIPOrpaMMHOE OOCCIICYCHHE, YCTAaHOBJICHHOE Ha DIICKTPOHHOM
(MobunbHOM)  ycrpoiictBe  KimenTta, mpeocTaBiIsSeMOE  MOCTABIIMKOM  IIIATEKHOTO — IIPHIOKECHHS
B cooTBeTCTBHH ¢ DenepanbHbIM 3akoHOM «O HAIMOHAIHHON TUIATEXKHOM crcTeMe» | mo3Bossromee Kimenty
BBITYCTUTh TOKEH, COCTABISITh U NEpeAaBaTh PacmopspKeHUs B LESX OCYIIECTBICHUS MEPEBOJA JACHEKHBIX
cpenctTs ¢ ucmonb3oBanuem ICII;

IIpaBuna mpenocTaBieHusi BaHKOBCKOro MpPoayKTa — TpaBWjia, YCTaHABIWBAIOUINE YCIOBUS U
MOPSAJZIOK IIpelocTaBIeHNsI baHKOBCKHX MPOAYKTOB, ABJAIOLINECS HEOThEMIIEMON YacThI0 HacTosero /lorosopa
(mpunoxenus K HacTosmeMy Jlorosopy).

IpeacraBurens — Quznyeckoe TUIO, OCYILIESCTBISIONIEE ASHCTBHUA B paMKax HacTosero Jlorosopa ot
HWMEHH U 10 nopy4yeHnto KireHnTa B Cuily MOJTHOMOYHSI, OCHOBAaHHOTO Ha JJOBEPEHHOCTH, YKa3aHUH 3aKOHa 00
aKTe YIMOJIHOMOYEHHOr0 Ha TO TOCYJapCTBEHHOTO OpraHa WM OpraHa MECTHOT'O CaMOYTIPaBJICHHUS;

IIpocTas ri1exTponHas noanuck (Ilpocrast II1) — pexsusut D/, npeaHa3HAYSHHBIA IS 3aIIATH D /]
OT TIOAJICIIKH, TIOATBEPKIAIONTHH (GakT BoJen3bsaBiieHns KimnenTa Ha noamucanne D1, mepenaBaemoro B bank ot
nmMenu Kimenta ¢ ucnons3oBaanem Cuctems! JIbO, ymocToBepsromuii OUIMHHOCTS M HEN3MEHHOCTD TaKOTO
TOKYMEHTa, BKIfoUasi BCce ero oOs3arenbHble pekBU3WUTHL [Ipoctas DIl mo3Bomser moaTBepauTh (hakT
(hopMHUPOBaHUs IEKTPOHHOM MOANHKCH onpeaeieHHbIM uioM. Kirouom Ipoctoit D11 KnnenTa B oTHOMICHHSIX
Knuenta n banka B pamkax Cuctemsl JIBO siBnsiercs [Taposs mu6o Pa3zoBsiii maposisb.

IIpoctasg 3JjieKTpOHHAs NOANMCH, MOJY4YeHHasi MocpeacTBOM oOpamenusi k EaunHoil cucreme
uaenTuuxkanun u ayrentuguxanun (III1 ECHUA) — s1exTpoHHAas MOANUCH, KOTOpas IOCPEICTBOM
WCIONB30BaHMs KIII0Ya MPOCTOM 3JIEKTPOHHOW MOANMCH MOATBEpXkAaeT (akT (HOPMHUPOBAHUS SIEKTPOHHOU
MOJNMCH KOHKPETHBIM JIULOM. IIpH 3TOM KIIIOYOM SIBIISI€TCS COYETaHHE 2 3JIEMEHTOB — HAEHTH(UKATOpa U
napoJIsl KJIo4a.

Pacnopsizkenne — MOKyMeHT, nepenaHubiii B bank Jlepikarenem Ha OymakHOM Hocutene, win D/,
co3anHblil ¢ ucnons3zoBanueM Cucremsl 1O, CBIl, unu nepenanusiii B bank Jlep)kareneM npu coBeplIeHUN
Omneparuu ¢ ucnonb3oBanueM JCI/PekBU3NTOB, COCTaBICHHBIH 110 OPME, YCTAHOBICHHON 3aKOHOATEIILCTBOM
Poccuiickoii ®@enepanuu, BHYTpeHHUMU JOKyMeHTamMu baHka, U copepkaliui ykazaHue baHky o coBeplIeHun
Onepanuu u orpaxxennn Onepanun o Cuery / Kaprcuery;,

Pa30nokupoBka — mpouenypa OTMEHbl BaHKOM yCTaHOBIEHHOro npu BIIOKMpOBKE TEXHHYECKOIO
orpannueHus Ha coepiuenus Onepauuii [lepxxarenem ¢ ucnonszoBanreM ICII, 1ub0 ero peKBU3UTOB.

Pa3oBblii mapoJb — YHUKaJIbHBIM HA0OP CHMBOJIOB, HCIOJB3YEMBbIH AJIsl MOATBEpkAeHU O/1/rpynmbl
O/1, Aropuzanuu KnneHTa M coBeplIeHHs MHBIX AeWcTBHN. Pa3oBblil mapons npexacrasisercd KnueHty Ha
JoBepennbiii Homep Tenedona B Bujge PUSH-yBenomienus/SMS-cooOiienus, ykaszanHbiii KiueHtom B
3asBneHnu. Pa3oBblil mapoias IMEeT OrpaHUYEeHHBIN CPOK JeMCTBUA.

PexBuzutnl ICII (PekBU3UTHI) — HA0OP JaHHBIX, HEOOXOMUMBIX JIJIs ocymiecTBiIeHus: Oneparuii mo
Cuery/Kaptcuery k koTopomy Bbimytieno JCII.

CepBuc ObicTpbix miaartexeit (CBII) — cepBuc muarexHol cucreMmbl banka Poccum, mocpenctsom
KOTOpPOTO OCYLIECTBJIIETCS MEPEBOJ JEHEXKHBIX CpeACTB B BamoTe Poccuiickor ®enepanun MexIy
¢uznueckumu muamMu — Kinmenramu u kinueHtamu 0aHkoB - yyactHHKOB CBII, a taxke Onepanun no oriate
KnnenTtamu ToBapoB (YCIyr), pealn3yeMbIX FOPHANIECCKAM JIUIAMHU, HHAXBHAYaTbHBIMU PENPUHUMATEIISIMH 1
JIMIIAMH, 3aHUMAIOIIMMUCA B TOPSAJKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM P®, 4yacTHOM MNpPaKTUKOH, C
ncrnons3oBanueM ceprca CBII u Bo3Bpar neHeKHBIX cpeAcTB Mo TakuM OneparusimMi.

Cucrema [JBO - cucremMa JIUCTAHIIMOHHOTO OaHKOBCKOIO OOCIY)KHBaHHUS, O00€CIICYMBAIOIIAs
(dhopmupoBaHUe, MPUEM K UCIIOTHEHUIO, 00pabOTKy, NCTIONHEHNE DJIEKTPOHHBIX TOKYMEHTOB B COOTBETCTBUU C
HactosmuM JloroBopom wu I[lpaBunamu, yka3aHHBIMH B COOTBETCTBYIOIIUX NPUIOKEHHUSIX K HACTOSIIEMY

Horosopy.

CucreMa 3JIEKTPOHHOr0 10kyMeHT0000poTa (310, DIeKTPOHHBIH JOKYMEHT0000POT) — cHCTEMA
paboThl (co3naHue, U3MEHEHHE, OOMEH, XpaHEHUE U Mp.) C DIEKTPOHHBIMU JTIOKyMEHTaMH Mexay bankoM u
Knuenrom.

Croponsbl — KimuenT u bank, sBistomuecs cropoHamu Jlorosopa;



SMS coobmeHue — TeKCTOBOE cooOIeHue, HanpasisieMoe bankom Kinenty no JloBepeHHOMY HOMEDPY
TenedoHa;

Caiir - web-caiit Banka B cetrt Muteprer 1o anpecy: http://mp-bank.ru/.

Cuert — Texymuit cueT, OTKpBITHI Kimertom / Ha nmst KitmeHTa 3aKOHHBIM TIPEICTaBUTENEM (OTIEKYHOM,
ponuTeNieM, yChIHOBHTENEeM) B banke, mcnonb3yembiii KiueHTOM / 3aKOHHBIM TPEICTaBUTENEM (OMEKYHOM,
pOIUTENIeM, YCHIHOBUTEIIEM) B COOTBETCTBUU C 3aKOHOIATENBCTBOM Poccuiickort Denepariuu 1yis nepearcIeHsI
JICHE)KHBIX CPEJICTB IPHU pacueTax, He CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKON ACSITEILHOCTH (3a
uckimoyenreM KaprcuetoB). Eciv nHOE HEe OTOBOPEHO JIOTIOIHUTENBHO, TO B MOHATHE CUET TaK:Ke BKITHOYAIOTCS
Jeno3uTHbIe cyeTa KineHTos;

Tapubl — COBOKYNMHOCT, (HHAHCOBBIX W HWHBIX ycloBuUd obciyxuBanus Kimenta bankom,
YTBEPKACHHBIX baHKoM 7100 B KOHTEKCTe KOHKpETHBIX [IpaBui, HOKyMEHT coiepiKauiuii MHPOpMAaLuio o
pa3Mepe  npaBujax IPUMEHEHUs, pacyeTa, B3UMaHU 1 HAYMCICHUS IPOLIEHTOB, KOMUCCHH, IUIAaT U mTpados,
SIBIISTIOIIMECS] HEOTHEMJIEMOH YacThIO COOTBETCTBYIomIero Jlorosopa:

— VYcnoswus 1o BKIamaMm;

— Tapudsr pacueTHo-KaccoBoro o0cIykuBaHus B pyossix PO u nHOCTpaHHON BOTIOTE TSI (PU3NIECKIIX
JIAIL,

— Tapuds! o BRITYCKY U 00CTYKMBaHUIO OAHKOBCKHX KapT.

Tapudsr pazmemiarores B Cucremax J[bO, Ha mHpOpManmoHHBIX pecypcax B Oducax u Ha Caiite;

Texnuueckuii opepapadr - nepepacxon IlmarexxHoro MTUMuUTa, BO3HUKAIONINKA 0€3 HATWYHS 3aIBKU
Hepkatensi Ha TpeNOCTaBICHUE JEHEKHBIX cpelcTB cBepX [lnarexkHoro nmumuTa. TexHUYecKuil oBepapadT
MOKET BO3HHMKAaTh H3-3a OCOOCHHOCTEH ()YHKIMOHMPOBAHMS IUIATEKHBIX CHUCTEM. MOXKET BO3ZHHKHYTH B
pe3yibTaTe COBEPILICHMS Omepaunuii 6e3 aBTOpPHU3aLuH, B PE3yNIbTaTe CIMCAHUA KOMHUCCHH, HE YUTEHHBIX IPHU
aBTOpU3alHH, U Jp.

Toxken — OCII, conmepxariee HEOOXOAUMBINH HAOOp PEKBU3UTOB, BBITYCKAEMOE CaMOCTOSITEIHHO
KiueHToM uepes 3JIeKTPOHHOE YCTPOMCTBO, a TakKe ¢ MCIoJib3oBaHueM MobOunbpHoro banka wiun [lnatexxHoro
MPWIOKEHUs, KOTopoe 1mo3Boisier Kinuenty cosepiarh Omepaniu MOCpeICTBOM TEXHOJIOTHH OECKOHTAKTHBIX
miarexeil. YcimoBus wucnoib3oBaHus TokeHa B IlnarexHOM TNpPHIOKEHHWH ONpENeNeHbl B  YCIOBHIX
ncnonszoBanus Knnentom OCII.

Toproso-cepucHoe npeanpusitue (TCII, TlocTaBIIUK) — IOPUANYECKOE JTUIO (HHIMBULYaTbHBIN
peanpUHUMATeNb, JIMLO, 3aHUMAIOIEeCs] B IOPSIKE, YCTAaHOBJICHHOM 3aKOHOIATeIbcTBOM Pd, wacTHOI
MPaKTUKOM, ), mpuHuMaromee DCII B kauecTBe cpeaCcTBa IUIaTEKa U COCTABIISIONIEE TOKYMEHTHI 110 Onepanusim
¢ ucrnonb3oBanueM DCII / PekBU3UTOB (MOATBEPKIAIOIINE TOKYMEHTbI) B KAUeCTBE MOATBEPIKICHUS BHECCHHUS
TIJIaThI 32 TMPEIOCTABIIsIEMbIE TOBAPHI (YCIYTH).

VYaanennas Guomerpuyeckas uaentuduxamus (YBU)! — cnoco6 waeHTMQHKAnUM KIMEHTa —
¢uzudeckoro nuia, 6e3 JIMIHOTO MPUCYTCTBUSL, MyTEM yCTAaHOBJICHUS M TIOATBEPKACHUS JJOCTOBEPHOCTH O HEM
cBelleHni, ykaszaHHbIX B DenepanmbHoMm 3akone 115-03, ¢ ucnonp3oBanmem ECHUA u EBC B mopsinke,
ycraHoBineHHOM @enepanbupiM  3akoHOM 0T 27 wmiong 2006 roma Ne 149-03 «O6 wunpopmanmy,
WH(OPMAITMOHHBIX TEXHOJIOTHSIX U O 3alUTe WHHOPMAITHI.

VYnanénnas Ouomerpuveckas wunaeHTH(GuUKamus «l'ocyciayrn» TpeAcTaBiIseT CcOO0OW IMPOrpaMMHBIN
MPOAYKT Juta uaeHTnrukanuu ¢uszndeckux i B EBC.

®dyukuunonan YBU obecnieunBaet HeoOxoaumble s uaeHTrdukanu B EBC mporeaypsbr:

— Asropmzarus kiuenta B ECUA;
— 3ampoc coriacus knueHTa Ha padoty ¢ b/Ix u npenocrasnenue [11H;
— Wpentnduxanus xnuenra B8 EBC no ¢oronsodpaskeHuIo u rouocy.

PUSH yBenomJjieHHe — TEKCTOBOE COOOIIEHHE, OTIpaBisieMoe bankom Jlepxarento ¢ HCIOIb30BaHUEM
cetu MaTepHeT Ha MoOMIIbHOE YCTPOHCTBO C yCTAaHOBJIEHHBIM Ha HeM MOOHIIBHBIM MPUIIOKEHUEM.

OuekTpoHHBIH T0KyMeHT (/1) — moxymeHT (B ToMm umcie PacnopspkeHue, 3asBlieHUE, IOPYUYCHHE),
3aBepeHHbIi [Ipoctoit D11, B koTOpoM HH(pOpMaIs MpeJicTaBlieHa B 31eKTpOHHON Gopme. Mcnonb3yembie BO
B3aUMOOTHOIICHISIX MexXay Croponamm DJl, HampaBieHuwie [epxkarenem uepes [IBO, mocie ABTopusammm

L chyra MNpeAOCTABJIACTCA B ClIydae TEeXHUYCCKON peaj3anuu.


http://mp-bank.ru/

Hepxarens B JIBO cumTaercss OTmpaBiIeHHBIMH OT HWMEHH JlepKaTelss, W TPU3HAIOTCS PaBHO3HAYHBIMH
COOTBETCTBYIOIINM JOKyYMEHTaM Ha OyMa)XKHOM HOCHTENe, 3aBEPEHHBIM COOCTBEHHOPYYHOH IOAMHUCKHIO
Hepxartens, ¥ MOPOXKIAIOT aHAIOTUYHBIE UM TIPaBa M 00S3aHHOCTH M MOTYT CIY)KHTb JI0Ka3aTEIbCTBOM B Cy/ie
TP HAJTMYUHU TaKOH HEOOXOIMMOCTH;

OuexkTpoHHOe cpeacTBo mwiaTexka (ICII) — nns ueneit Hacrosimero /Jloropopa - iaTexxHas Kapra/ HHOES
OCII, B ToMm umncne cucrtema [1BO BhimylieHHOE /00CTYKMBa€MO€ B COOTBETCTBHM C HacTOsIIMM JloroBopowm,
SIBIISIIOIIEECS] MHCTPYMEHTOM O€3HalMYHBIX pacueToB, NpeAHa3HAUYeHHBIM s coBepuieHus J[lepxkarenem
Omnepauuii ¢ ucnonn3oBanreM JCII/ peksusuroB DCII u cpeaCTBOM Ui COCTaBICHHS PACYETHBIX M HHBIX
JOKYMEHTOB, TOJUISKAIINX OIUIaTe 3a CYeT COOCTBEHHBIX JIEHEXKHBIX CpeACTB KimeHTa, HaXoAsSIIUXcs Ha
Cuere/Kaprcuere.

1. IIpeamer [Jdorosopa

1.1. Hactosmuii [loroBop ompenensieT yciaoBUST M TOPSAAOK mnpenoctaBieHus: bankom Kimenty
KOMILIEKCHOTO OaHKOBCKOTO OOCITY>KUBaHUS (PU3MUECKHUX JIULI.

1.2. KommiekcHOe 0aHKOBCKOE OOCIY)KMBaHUE (PU3NUYECKHX JIUI[ OCYIIECTBIIICTCS B COOTBETCTBUU C
JEHCTBYIONIUM 3aKOHOJATeNbCTBOM Poccuiickoil @®epepauvu, HOpPMAaTHUBHBIMH akTaMu banka Poccuu,
BHYTPEHHUMH HOPMATHBHBIMH JIOKYMEHTaMH baHka, HacTosmuM J{oroBopom.

1.3. 3a mpenoctaBnenue u oOciaykuBaHue BaHKOBCKHMX IPOAYKTOB B paMKax Hacrosmiero Jlorosopa
Bank B3umaeT BozHarpakJieH1e B COOTBETCTBHH C AeUCTBYOmUME Tapudamu.

1.4. baHk sBISETCS YYaCTHUKOM CHCTEMBI O0053aTENIBHOTO CTpaxOBaHHUS BKJIan0B, CBHIETCIHCTBO
lNocynapcTBeHHOI KOpropauuu «ATEHTCTBO MO cTpaxoBaHUIO BKiIazoB» oT 08.09.2005 3a Homepom 895.

JHenexunie cpeactra Kimuenta, Haxoasamuecs Ha Cuerax/KapTcuerax, OTKPHITHIX, B paMKaX HACTOSIIETO
Horosopa, 3acTpaxoBanbl baHKoM B TIOpsaKe, pa3Mepe U Ha YCIOBUSIX, YCTaHOBICHHBIX DeiepaibHbIM 3aKOHOM
ot 23.12.2003 Ne 177-®3 «O cTpaxoBaHuU BKJIa0B (pr3mueckux mull B 0aHkax Poccuiickoit deneparinmy.

1.5. C nenpto o3HakomiueHuss KimentoB ¢ HactosimuMm JloroBopoMm baHk pasmemiaer HaCTOSIIHIA
HoroBop (BkiIrouass U3MEHEHMS M JOIOJHEHUs), B TOM uucie Tapudsl, B cremyromux MecTax OIHHUM H3
HIDKEYKa3aHHBIX CII0CO00B, 00ECTICUHBAIOIINX BO3MOKHOCTh 03HAKOMIICHHSI ¢ 3Toi uHpopmanuei KinneHTos, B
TOM 4HCIIE:

—  MOCPEICTBOM pa3MeIleHUs 00bsBIeHUI Ha cTeHax B Oducax;

—  mocpencTBoM pasmenieHus Ha Caiite, a Takke B MOOWIEHOM MPHIIOKEHUH (B COOTBETCTBYOIIEM
paszzerne);

- HWHBIMH CHOCO6aMH, ITO3BOJIAOIIIMMHA KJ'II/IGHTy NOJIy4uThb COOTBCTCTBYIOIIYIO I/IH(I)OpMaI_II/II-O u
YCTAaHOBUTD, YTO OHA UCXOOUT OT banka.

ITo 3ampocy Kimenrta tekct Hacrosimero [loroBopa moxer ObITh Tepefan KimeHTy Ha OyMa)kHOM
HOCHTEJIEe YIOIHOMOUYEHHBIM COTpYAHUKOM baHka.

1.6. 3aximoueHue Hactosmiero Jloropopa, a Tarkke mpucoeauHenue Kimenta k [IpaBunam
MPEeIOCTaBIeHUST baHKOBCKOTO TPOAYKTa OCYIIECTBISICTCSA MyTeM mnpucoeanHenuss KimeHta Kk HacTosIemMy
Horoeopy (a Tarxke k IlpaBuiam mpemocTaBiieHUss BaHKOBCKOTrO NpOAYKTa) B COOTBETCTBMH CO CT. 428
I'paxxnanckoro komekca Poccmiickoit dexepaniud MOCPEACTBOM mpeacTaBieHus KimeHToM HamaexammMm
obpa3om odopmieHHoro u mnoanucanHoro 3aseieHus. [lommucanme u npencraBneHue Kmmerntom B bank
3asBIIeHUsT O3HAYaeT IMOJHOE H OE30TOBOPOYHOE TMPUHATHE WM YCJIOBUE Hactosmiero Jloroeopa,
cootBeTcTBytomux [IpaBun mnpenocraBieHuss bankoBckoro mpomykrta, TapudoB, u 00s3aTETBCTBO
HEYKOCHUTEIILHO UX COOIIOATh.

Hacrosinuii JloroBop cuMTaercsl 3aK/IFOUEHHBIM C JaThl IoJydeHHss bankoMm ot KimeHra nepsoro
3asBiUeHUS TIpH YCIOBUH coBepmieHus KimeHTtoMm, TpeOyemplx HacTosmM JIoroBOpoM IEHCTBHIA,
MIPEeIOCTaBICHNS] HEOOXOMMMBIX OKYMEHTOB, €CIM WHOW TOPSAOK 3aKIIOueHHs] HacTtosmiero JloroBopa He
YCTaHOBJIEH HacTOsIIUM JIoroBOpoM WM JIEUCTBYIOIIMM 3aKOHOIaTeNhLCTBOM Poccuiickoit Denepannu.

1.6.1. Jnsa 3akmouyenus Hactosmiero Jlorosopa KimeHnT mnpemocraBnser B baHk cnemyrormiue
JIOKYMEHTHI U uH(popmanuio, Heooxonumeie 1t Unertudukanuu [10J/OTI I/ OPOMY:



—  JIOKYMEHT, YJIOCTOBEPAIOIIMI JIMYHOCTh KineHTa;

—  JTOKYMEHT, MOATBEPKIAIOIIII MECTO KHUTEIhCTBA (PETUCTPAIIK) WK MECTO peObiBanus KineHnTa
(B cmy4ae OTCYTCTBHSA B JOKYMEHTE, yIOCTOBEPSIOIIEM JTUYHOCTh KITMEHTa, OTMETKH O PErHCTPAIUU 110 MECTY
KUTEILCTBA (PEruCTpaIy ) MO0 B CiTydae OTCYTCTBHs y KilneHTa JOKyMeHTa, TOATBEPIKIAIOIIETO PErHCTPALIUIO
M0 MECTy MpeObIBaHUs, PUKCUPOBAHUE CBEICHHUM OCYIICCTBISETCS Ha OCHOBAHWU YCTHOTO WJIM IMHCHMEHHOTO
3asBieHusI KimenTa);

—  TOKyMEHT, MOJTBEPKAAIOIINI MPaBO WHOCTPAHHOTO TPaKJIaHWHA WM JIMIa Oe3 rpaKJIaHCTBa Ha
npeObiBanme (mpoxkuBaHue) B Poccuiickoit Denmepanmu (it TpaknaH OE3BH30BBIX CTpPaH JOMYCKAETCA
MIPENOCTAaBICHNE CBEICHNI O MUTPAI[HOHHOMN KapTe ¢ JeHCTBUTEIBHBIM CPOKOM JIEHCTBHUSA);

— 3asBneHHEe O TpHCOCAMHCHMH K [IpaBuiiaM WCIONB30BAHUS  CHUCTEMbI  3JICKTPOHHOTO
TOKYMeHTO0OOpoTa B MOOWIbHOM mnpwiokenndn «Mwup IlpuBunernity MII bamka (OOO), ToM umcie
Cornamienus: 00 UCHONB30BAaHUU MPOCTOMN BAIIEKTpOHHOW moanucu [lonk3oBarernss B MOOMIILHOM MPHIIOKEHUH
«Mup IMpusunernii» MII Banka (O00) ? (nanee — [pasmna DJ10), moanucanHoe co6cTBeHHOPYIHO KimenToMm;

— 3Basenenme, noammcanHoe Kimenrtom Ilpoctoit OII, nubo coOCTBEHHOPYYHO HA OyMa)KHOM
HocuTene (3asiBieHME Ha OyMa)KHOM HOCHTENE MPEAOCTABISIETCS TAKXKE HPU OTCYTCTBHM TEXHHUYECKON
Bo3MokHOCTH Ttoanucanus [Ipocroit DI1);

— JloBepeHHslif HOMep TenedoHa; Hmpu mpenocTaBieHuu JloBepeHHOro Homepa tenedona KimeHt
MIOATBEPIKIAET, YTO AGOHEHTCKUN HOMED, UCTIONBb3yeMblii KitnenTom, odopmiieH Ha pu3mdeckoe U0, KOTOpOoe
ABJISIETCA BJIA/IENbLEM YKAa3aHHOTO NIpU 3aKitoueHun JloroBopa AGOHEHTCKOTO HOMEpA;

—  CBHWJICTENILCTBO O MocTaHoBKe Kimenra Ha yuet B Hanorosom oprane (MHH - npu Hannyun);

—  CTpaxoBOH HOMEp WHAMBHIYAJIBHOIO JIMIIEBOTO CUYETa 3aCTPAXOBAaHHOIO JHMLA B CHCTEME
o0s3aTenbHOTO neHcuoHHoro ctpaxoBanus (CHUJIC - mpu Hannuun);

—  CBEICHUs O 66He(1)I/IHI/IapHOM BIIAJIeNblle KIUEHTa (TIOATBEP)KICHUE HAIWYUS WU OTCYTCTBHUS
TPETHETo JIHIA, KOTOPOE MOXKET KOHTPOJIUPOBATh NEUCTBUS KIUEHTA);

—  CBEIEHUs O HAJIOroBOoM pesujeHTcTBe Kimuenrta, BeirononpruoOperarens (€Ciii c4eT OTKPhIBACTCS B
MoJIb3y BhITOJOTIpUOOpeTaTens) W (win) benedurmapHoro Biaaenbiia (MPH HATUYMK TPETHETO JIMIA) U
JIOKYMEHTBI, TIOJTBEPKIAIOIINE UX HAJIOTOBBIN cTaTyC (MpU HAJTUYHH);

—  ompocHbii muct Kinenrta— pusndeckoro numa no popme banka;

—  UWHBIE JOKYMEHTHl W CBEJICHHs, MPEJOCTaBIeHHE KOTOphIX Npu OTKpeiTHH Cuera/Kaprcuera
MPEeSYyCMOTPEHO TpeOOBaHMSAMH IEHCTBYIOLIETO 3aKOHOAaTenscTBa Poccuiickoit ®depepauun 1 BHYTPEHHUMH
HOPMaTHUBHBIMH JIOKyMeHTaMu baHka.

B cnydae momaum 3asBieHus Ha OyMaKHOM HOCHTENE, KOMHUs 3asBICHUS C OTMETKOM O Tpueme
nepenaercst KmueHTy u sBnsieTcst JOKyMEHTOM, MOATBEPKIAONNM (haKT 3aKiIoueHnst HacTosiero Jlorosopa.

1.6.2. [Horosop c Kmuentom B Bo3pacte ot 14 mo 18 jer, a takke ¢ KimeHTOM orpaHHYeHHO
JieecriocoOOHBIM MOXeT ObITh 3akitodeH Toibko B Ilompasnmenenun banka B mpucyTcTBHM 3aKOHHOTO
npencTaBuTenss JuO0 MNpH  NPEeIbsBICHHM COrjlacus 3aKOHHOTO —MpPeNCTaBUTeNs, O(QOPMICHHOTO B
YCTaHOBJICHHOM 3aKOHOM IOPSKE.

3akmouenue Jloroopa B MOpPAAKE, MPEAYCMOTPEHHOM HACTOSIIMM IyHKTOM JloroBopa, OT MMEHH
HepeecriocooHoro Knmenra nubo Kimenrta B Bo3pacte 1o 14 et Bo3aMoxkHO Tosibko B [loapasnenenun 6aHka B
LEIAX OTKPBITHUA TeKymero cuera U Cyera BKJIaga U OOITYyCKACTCA TOJIBKO OJJHHUM U3 pO}IHTeJ’[efI, YCBIHOBUTEJIIEM
WJIH OTIEKYHOM, TIPH YCIIOBHH TNPEIBSIBICHHUSI UM CIEIYIONIHX JOKyMeHToB: CBujerenbeTBa 0 poxaeHun/JYJ1
Heneecriocoonoro Kimenta, JIYJI numa, otkpeiBatomero Cuer, JOKYMEHTa, MMOATBEPKIAIONIETO 3aKOHHOCTH
OTIEKU/yCHIHOBIICHHS, a Takke HHQOpMAalMW O HAMMEHOBAaHMM M IOPUIAMYECKOM aJpece OpraHa ONEeKH H
MOTIEYNUTENLCTBA, YCTAHOBHUBILETO OIEKY HaJ MaoJeTHUM/HeaeectocoOHbIM KitnenTom.

Kareropusim KimeHToB, yka3zaHHBIX B HACTOsIIEM MyHKTe J[oroBopa He IMPemOCTaBISIOTCS YCIYTH C
ucnonb3zoBanueMm OCIIL.

2 OnyGmukoBanbl Ha Caiite banka.



1.6.3. bank, mpu HaaMuMM TEXHUUYECKOW peanu3anuu, npepoctasiser Kiumenrty, rpaxaanuny PO,
JocTuriiemMy Bo3pacta 18 net, npaBo 3axinrounTs Jlorosop uepes Cuctemsl JJbO nocne nmpoBeneHus yaaaeHHON
YIIPOIIEHHON WK TTOJTHOM maeHTndukauy KinenTa.

1.7. bank mnpenoctaBiser KiueHTy BCIO HEOOXOIUMYK NYyOIMYHYIO WH(OPMAIUIO IIyTeM €¢
pasmemenns Ha Caiite, B Odrice 1 B MOOMIIEHOM TIPHIIOKCHHH.

—  Kuuent go 3akmouenus Jloroopa u npucoeauHenus k IIpaBunam npenoctaBieHus: baHKOBCKOTO
MPOJYKTa O3HAKOMHMJICS C UX YCIOBHUSIMH, COTIIACEH C HUIMH M 00sI13yeTcsl JOOPOCOBECTHO X COOJIO/IATh;

—  Kuuent no 3akmodenust JloroBopa u npucoeauHenus k [IpaBunam npegoctaBieHus baHKOBCKOro
MpojayKTa o3HaKommics ¢ Tapudamu;

—  BCE PHCKH, CBSI3aHHBIE C CYIIECTBEHHBIM N3MEHEHNUEM O0CTOATENBCTB, U3 KOTOPHIX KITMeHT nexoamn
npu 3akiaroueHuu JoroBopa u npucoenunenuu k [lpaBunam mpenocraBineHus bankosckoro npoaykra, KinueHt
MIPUHAMAET Ha ce0s W Takue OOCTOSATENbCTBA HE SABISIOTCS OCHOBAaHHWEM IUII W3MEHEHHS W PACTOPKEHHS
JloroBopa, a Takxke HeucnoaHeHUs KimnenToM 00s3aTenbCTB eper bankom.

1.8. Mocne 3akmovyeHusi Hactosmiero JloroBopa KimeHTy mpemoctaBiseTcsi BO3MOXHOCTb
WCTIONIE30BaHMs baHKOBCKMX POAYKTOB 1 mipoBeneHus Onepanuii, mpeaycCMOTPEHHBIX HACTOSIHM J[0TOBOpOM.

1.9. Ecnu uHOE He MpeayCMOTPEHO 3aKOHOAATeNbcTBOM Poccuiickort denepanuu uin He BBITCKACT U3
HacTosmero /Jloropopa u/ninm xapakrepa CoBepIIaeMbIX CIEIOK U/WiH AeiicTBuid, KilmeHT BrpaBe feiicTBOBATH B
paMkax Hactosiero Jloropopa nu4Ho unu dyepes [IpeacraBurenns, UMEOIEro COOTBETCTBYOLIUE ITOTHOMOYMS
(mpencraBUTEND [TO JOBEPEHHOCTH WU 3aKOHHBIH NMpencTaBUTeNb (ONEKYH, POAUTENb, YCHIHOBUTEND).

IIpencraBuTens MOXET COBEpIIATh MNCHCTBUS OT MMEHM KilMeHTa Ha OCHOBaHWM HOTapHaIbHO
YIOCTOBEPEHHOM TOBEPEHHOCTH, COCTABICHHOW B MOPANKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit
Qenepanyy, WM JITOBEPEHHOCTH, COCTaBIeHHOW TO ¢opMmMe baHka W ymOCTOBEPEHHOW YIIOITHOMOYEHHBIM
coTpyaHukoM banka B npucyrctBun KinuenTa u 3aBepeHHON oTTUCKOM neyaTu banka. 3akonnsiii [IpeacraBurens
(omexkyH, poauTeNh, YCHIHOBUTENH) IIPaBE COBEpIIATh CHACIKH OT uMeHH KimeHta Ha OCHOBaHUU
COOTBCTCTBYIOIIMX JOKYMCHTOB, IOATBCPKAAIOMINUX IIOJIHOMOYMUA 3aKOHHOI'O HpeI[CTaBI/ITeHH, B TIOpAIKE,
YCTaHOBJICHHOM 3aKOHOJIaTe€NbCTBOM PO.

bank BmpaBe ycraHaBIMBaTh MHOW MOPSAOK Bbigaun KimeHToM aoBepeHHOCTH Mo ¢opme banka u
NpEACTABICHUS TAKOU JOBEPEHHOCTU B baHK.

B ciyuae ecnu KnueHTOM sIBIsieTcss MHOCTpaHHBIN I'PakIaHUH, HOBEPEHHOCTh NOJDKHA OBITH TOJIBKO
HOTapUaIbHO yJI0OCTOBEPEHHOH.

1.9.1. Hamuume y IlpeacraBurens mosHoMouuil onpenensercs baHkoMm Mcxons U3 NpeacTaBIeHHBIX
JIOKYMEHTOB, MOJATBEPKAAIOIINX YKa3aHHbIE ITIOJHOMOYMS B COOTBETCTBUM C 3aKOHOJATENLCTBOM PoCCHIICKOM
®denepanuy, 10 MOMEHTA MocTymieHUs B bank muceMeHHoro 3asBineHus KinenTa o mpexpamieHuu MoJTHOMOYHHA
IIpencraBurens.

1.9.2. Peamuzaums IlpeacraBureneM MOTHOMOYHH IO JOBEPEHHOCTH, YIOCTOBEpPeHHOH BHe baHka,
OCYILECTBIISIETCS. TOJIBKO TOCJe MpoBeleHUs baHKOM NMpOBEpPKM Takoi JOBEPEHHOCTH B TeUeHHE He Ooinee 5
(Ilatm) paboumx mHEH B ciaydae NPOBEPKH JOBEPEHHOCTH, OGOPMIICHHON Ha Tepputopun Poccuiickoii
®enepannu u He Oonee 30 (Tpuamarn) pabounx IHEH B ciaydae MPOBEPKH JTOBEPEHHOCTH, OQPOPMIIEHHOW Ha
TEPPUTOPHH HHOCTPAHHOTO FOCYAAPCTBA CO THA MPEABSBICHUSA B baHK COOTBETCTBYIOIIEH JOBEPEHHOCTH.

B ciyuae oTMeHbl qoBepeHHOCTH KiMEHT 00si3aH He3aMEJIUTENILHO MHUCHbMEHHO YBEJIOMUTH 00 3TOM
BaHk, npesoCcTaBUB COOTBETCTBYIOIIECE MUCHMEHHOE 3asBIeHHE 00 OTMEHE JIOBepeHHOCTH 1o (GopMme banka B
Odwuc. Jlo momydeHHuss TaKOTO 3asBICHHUS HAIWYUE MOTHOMOYMM y llpemcTaBuTens omnpemenseTrcs UCXOIsd U3
MpeJICTaBIeHHON JoBepeHHOCTH. baHk He HeceT oTBeTCTBeHHOCTH Niepe KnnenTom 3a nerictBus [IpeacraBurens
oT uMmeHu KiumeHTa, coBeplieHHblE UM JO MOMEHTa IOCTYIUIEHMA B bBaHK NHUCbMEHHOTO 3asiBIEHUS O
npekpanieHuu noaHomounii [lpencraBurens.

1.10. B pamxkax Hactosmero JloroBopa bank npemocrasisier KireHTy BO3MOKHOCTb BOCIIOIb30BATHCS
BaHkoBCKMMYU TPOTyKTaMH, yKa3aHHBIMHU B MIPUJIOKEHUSIX K HacTosAmeMy Jlorosopy.

B teuenue cpoka aerictus Hacrosero Jloropopa KiMeHT MOXKET JOTIOIHUTENBHO MTO1ATh 3asBICHUE C
LIEJTBIO0 TIOTY4eHUsI baHKOBCKOTO MPOTyKTa.



1.11. Ocrtarku neHexHbIX cpenctB mo Cueram/KapTcueram, OTKpPBITBIM/OOCTYKHBAEMBIM B PaMKax
Hactosimero JloroBopa, W CyMMBI MpPOLEHTOB MO cocTossHWI0O Ha (1 sHBaps HOBOTO TOAa CUYHUTAIOTCS
MOATBEPKACHHBIMH, eciu 10 31 stHBapst HOBOTO rozia ot Kimenra He noctynwio B bank 3asBinenne B cBOOOTHOM
¢dbopme o Hecortacuu ¢ octatkoM 1o Cuery/Kaprcuery.

1.12. 3akmrouas Hactosmuii JloroBop, KimeHT B coorBercTBUM co cT. 431.2 ['paxknaHckoro koaekca
Poccwmiickoit ®enepanmm 3aBepser baHk, 4TO B OTHOIIEHWHM HETO HE HAYara MpoIeaypa OaHKPOTCTBA,
npenycMotperHas deaepanbHbM 3akoHOM 0T 26.10.2002 Ne 127-33 «O HecocTosTeIbHOCTH (0aHKPOTCTBE)», U
MpU3HaKu 0aHKPOTCTBA B ICATENBHOCTH KiTueHTa OTCYTCTBYIOT.

KimneHT 00s13yeTcs CBOSBPEMEHHO MHCHMEHHO YBEAOMIISITH BaHK O BBEJICHWH B OTHOIICHUU HETO
mpoteayp 0aHKPOTCTBA.

KnveHT HeceT pHCK BCex HEOMArONPUATHBIX TOCIEACTBUM, BBI3BAHHBIX HEyBeIOMJICHHEM /[
HECBOCBPEMEHHBIM YBEIIOMJICHHEM baHKka O BBEJCHUM B OTHOIICHWUM HETO MpoUEAyp OaHKpOTCTBA WU
CBSI3aHHBIX C HEIOOPOCOBECTHBIMH JIEHCTBUAMH caMoro Kimenra.

3akmmouas HacTosmuid Jloropop KimneHT 3aBepsieT, 9To B OTHOIIICHUH HETO:

— He YCTaHOBJEH (DaKT IOJIyuYeHHS OT TPETHEro JIMIA KOIMHU 3asiBJICHHS, COAEPIKaIEro odpamieHue K
CyAy TpHU3HATh €r0 HECOCTOSATENbHBIM (OaHKpOTOM), W (WJIM) NPUHATHS CYAOM YKa3aHHOTO 3asBICHUS K
[IPOU3BOJICTBY;

— He ycTaHOBJEeH (akT OmyOJIMKOBAaHWS YBEJOMJICHHS O HaMEPEHUU OOpaTUTHCSA C 3asBICHUEM O
MIPU3HAHUH €T0 OAHKPOTOM; HE YCTAHOBJICH (PaKT BO30YXKICHNUS / BO30OHOBIICHUS B OTHOIIICHHH HETO TPOIIEeTyPBI
0aHKpOTCTBA;

— B reuenue 5 (Ilarn) met Ko MHA 3aKIIFOYEHUS UM KaXKI0TO JOTOBOpa ¢ baHKOM B OTHOIIIEHWH HETO HE
ObUT ycTaHOBJIEH (aKT BBEICHHS MPOILEAYpP, MPUMEHSIEMBIX B Jiee 0 OaHKPOTCTBE I'pa)kJaHWHA, B TOM YHCIIC
PECTPYKTYPH3AIINH JOITOB, PEaIN3allii NMYIIIECTBA;

— B teuenue 5 (Ilatu) ner go ans 3akmodeHust UM JloroBopa ¢ baHkoMm B OTHOIIEHMH HETO HE OBLI
yCTaHOBJIEH (PaKT OCYIIECTBIICHHS UM IIJIaHA PECTPYKTYPHU3ALNHU 0JITOB IPAXKAAHUHA,;

— coBepiuaemble ¢ baHkoM crenku / 3aKimoyaeMble ¢ baHkoM 1OroBOphl HE UMEIOT LENbI0 TPUYUHEHUS
Bpella UMYILECTBEHHBIM MpaBaM KPEIUTOPOB, a TaKKe HE BICKYT W HE MOTYT IOBJICYb 32 COOOH OKazaHHUE
MPENOYTEHUS OTHOMY U3 KPEIUTOPOB Nepes APYTUMHU KPEAUTOPAMU;

— HC O0TBCYACT IPpHU3HAKaAM HEIUIATEKECTIOCOOHOCTH U HEAOCTATOYHOCTHU UMYILIECTBA U €MY HC U3BCCTHEI
06CTO$IT€J'ILCTB3, KOTOpBIC TO3BOJIAKOT CACIATb BBIBOJ O IIPU3HAKE C€TO HEIIaTEXKECIIOCOOHOCTH  HIIH
HEAOCTATOYHOCTHU €0 UMYIICCTBA U O KOTOPBIX OH JOJIKCH COO6IIII/ITI) EaHKy.

1.13. 3akmouas Hactosiuii Jlororop, KiimeHT moarBepxaeT, 4to:

— o3HakomiieH ¢ Jlorosopom, a Taxke Tapudpamm banka «Mwup [lpuBmneruii» (oOmectBo ¢
OTPaHNYEHHOW OTBETCTBEHHOCTHIO) HA PACUYETHO-KACCOBOE OOCIY)XMBaHHE (U3HMYECKUX JIUII B POCCHHCKUX
pyOnsix W WHOCTpaHHOW BamoTe, Tapudamu Ha BHIMYCK M OOCTy)XKMBaHUE OAaHKOBCKHX KapT W JAPYTHMH
Tapudamu, ABNSIOIMUMECI HEOTheMIIEMO# YacThio HacTosero JloroBopa (nanee — Tapudsr), n 0ds3yercs ux
co0Ir01aTh;

— mnonyuun oT baHka Bcio HeoOXoauMmyro uH(opMmanuio 00 OKa3bIBAEMBIX YCIIyraX, IMO3BOJIUBILIYIO
OCYILECTBUTH NIPABUIIBHBIM BBIOOP YCIYT'H U MPUHATH OCO3HAHHOE pEIIeHHE O 3aKiroueHnu Jorosopa;

- HpOPIH(l)OpMHpOBaH Bankom 00 YCIOBUAX MCIHOJB30BaHUSA CUCTEM AHUCTAHLIMOHHOTO 0aHKOBCKOI0
06CJ’Iy)KI/IBaHI/ISI, QJICKTPOHHBIX CPEACTB IJIaTCXKa, B YaCTHOCTU 00 OrpaHUYCHUAX CHOCOGOB, MECT UCITOJIB30BaHUA
U CJIy4asixX MOBBINICHHOI'O pUCKa UX HCIIOJb30BaAHUS

— Ha MOMEHT OTKphITHsI CHETOB JACHCTBYET B CBOUX HHTEPECAX;
— OTCYTCTBYIOT (DU3MUECKHUE JINIA, UMEIOIIHE BO3MOXKHOCTh KOHTPOJIMPOBATh jaericTBus KieHra.

1.14. 3axmrouas Hactosmwmii JloroBop, KnmeHT 3asiBiiseT W rapaHTHpyeT, YTO Ha JaTy 3aKIIOYCHHS
JloroBopa, a Takke Ha KXy JaTy 3aKIIOUeHHs WHBIX JIOTOBOPOB, 3aKiiouaeMbix ¢ bankoMm (B ciyuae
3aKJIFOUEHHS 3TOTO / 3TUX JOroBopa (0B) Mex 1y UM U bankoMm) (B HacTosIieM ad3alie jjajiee BMECTe UMEHYEeMbIe
— JIOTOBOPHI) COOJIOAAIOTCS CAEAYIOUTHE 3aBEPEHHs 00 00CTOSTENbCTBRAX!

— HC ABJACTCA OrpaHUYCHHO )_'ICCCHOCO6HBIM I HGHGCCHOCO6HBIM;



— HMCCT BO3MOXHOCTH U 06;13yeTc;{ BBITIOJTHATE B3AThIE Ha ce0s 00s3aTeILCTBA 110 KaXXaoMy OOroBopy,
3aK/III04acMOMYy / 3aKJIIIOYCHHOMY UM C BaHKOM, B IIOJJHOM 00BEME U B YCTAaHOBJICHHBIC CPOKH;

— 3aKJII0YEHHE UM KaXKJIOTO JOroBOpa ¢ baHKOM He HapyIIaeT HUKaKUX ero IpaB v 00sS3aHHOCTEH mepe
TPETHUMH JIMIIAMU;

— Ha 3aKIIOYCHHE KaxXIoro noroBopa ¢ bankom uM momyueHo corjacue (omoOpeHHe) Bcex I,
0I0OpeHHe KOTOPHIX HEOOXOIWMO B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit demepanmm u
COTJIANICHISIMH, 3aKIIIOYCHHBIME C HUM;

— HE yJacTBYeT M HE CBS3aH KaKUM-THOO0 00pa3oM HH C OJHOH CHEIKON MIIM HHBIM 00CTOSATEIHCTBOM,
MO0 KOTOPBIM OH HaXOJHUTCSl B CUTYyallud HEBBIMOJIHEHHSI CBOMX 00SI3aTENBCTB WM 00513aH TOCPOYHO BBITIOIHUTD
CBOM 00S3aTEJIbCTBA WM yJacTHE B KOTOPBIX MOXKET HETaTHMBHO IOBIMATH HA €0 CHOCOOHOCTH BBIOIHHUTH
B3ATBIE MO KaXIOMy JoroBopy ¢ bankoMm oOs3aTenscTBa, O KOTOPHIX baHk He OBUI NHCBMEHHO UM
WHPOPMHPOBaH;

1.15. Cunucanue nenexHbix cpeacts co Cuera/Kaprcuera ocymiectsisercs bankom o Pacriopsikenuro
Kimenrta mu6o 6e3 Pacopspkerns KimmenTa B mpenenax IeHEXHBIX cpeacTB, nMeromuxcs Ha Caere/Kaprcuere.
B cnyuae oTCYTCTBUS HA MOMEHT yKa3aHHOTO CITMCaHMS JICHEXKHBIX cpeAcTB Ha Cuete, Pacriopsikenust Kiimenra
WCTIOJTHEHUIO HE MOJJISKAT M BO3BpamatoTcs KITMeHTY Wi B3BICKATENSIM CPEJICTB, €CIIM HHOE HE MPETyCMOTPEHO
3aKOHOIaTEILCTBOM Poccutiickoit Denepannu 1/ Wiy HaCTOSIIAM JIorTOBOpOM.

1.16. baHk BrpaBe HE 3aUMCIIUTH MIOCTYMUBIIHE JeHEKHBIEe cpeacTBa Ha Cuet/KapTcyer u BepHYTh UX
OTIPaBUTENIO B Cllydyae HEJOCTATOYHOCTH, HETOYHOCTH WM HECOOTBETCTBUIO PEKBU3UTOB MONy4yaTens —
Hepxarens, a TaK)Ke B UHBIX CIy4asiX, yCTAHOBJICHHBIX 3aKOHOATEILCTBOM PD.

1.17. B cnyuae nepeBoaa neHexxHbIX cpencTB co Cuera/Kaprcuera mo Pacmopspkenuro Jlepskarens,
oOsi3aTenbcTBO banka mepen JlepxareneM Mo MEpevrCIICHUIO JIEHEKHBIX CPEJCTB CUATACTCS UCTIOJHEHHBIM B
MOMEHT CITUCAaHUsI COOTBETCTBYIOIIECH CyMMBI IEHEKHBIX CPEACTB C KOPPECIIOHCHTCKOTO cueTa banka.

1.18. Kiment nopy4aer banky B3uMats co Cuera komuccuio 3a npopenenue Oneparuii mo Cuery, a
TaK)Xe CyMMbl MHBIX KOMHCCHH 3a MpenocTaBiIeHHEe OaHKOBCKHX yCIyr, corijacHo Tapudam B MOMEHT uX
COBepIleHHs (ecM MHOE HE YCTaHOBICHO baHKOM) myTeM crnmcaHus 0e3 JOTMONHUTENBHOTrO PacmopsukeHus
Kinuenra, a B ciiyyae oTCyTCTBHS eHEXKHBIX cpenctB Ha Cuere KnuenT naetr banky mpaBo B3umath co Cueta
KoMHccHIO 3a mpoBeneHue Omnepauuid mo CueTy, a TakKe€ CyYMMbl HHBIX KOMHUCCUH 3a MPEJOCTABICHUE
0aHKOBCKHUX YCIYT, corjacHo TapudaM B MOMEHT MX COBEpPUICHHUS, CyMM IITPa(HBIX CAHKIHMH 3a HapylICHUE
ncrofHeHus JloroBopa M Jpyrux CyMM, NpHuuTaromuxcs banky coriacHo ycinoBusM Hacrtosiero /loroBopa
myTeM crrcanus 6e3 gononHuTensHoro Pacnopsbkenus Kimnenta ¢ unbix cuetoB Knnenra, oTkpoiThix B banke,
3a HCKJIIOYEHHEM CUETOB BKJIJIOB. B ciydae eciu BamoTa cricaHus oTiau4aeTcs oT Bamotsl Cuera/Kaprcuera
Knuent nopyuaet banky nponsBectu KOHBepTaIHIO 10 Kypcy baHka, ycTaHOBIEHHOMY Ha MOMEHT CITMCaHUSI.

1.19. Kument mnpemocraBiser baHky mpaBo 0€3 JOMONHUTENBHOTO pacrnopsokeHus KiueHta
MIPOM3BOJUTH CIIMCAHKE AEHEKHBIX CpeacTB co cBoero Cuera/Kaprcuera:

—  Ha OCHOBAaHHMM WHKACCOBBIX ITOPYUYEHUH / IIIATEKHBIX TPEOOBAHUM, BBICTABJICHHBIX KOHTPAareHTaMH
Knuenrta mo noroBopaM, HE CBA3aHHBIM C OCYIIECTBICHHEM WM IPENNPHHUMATENbCKONW NEATENbHOCTH WM
YacTHOM MPaKTUKOM, NpH YycioBUM mnpenocraBieHuss Knmentom banky cBeneHuid o moiydaresne CpelCTB
(xpeaurope), HMEIOIIEM TPABO HPEABABIATH MHKACCOBBIE NMOpyUYeHus: K Cuery, 00 00s3aTeIbCTBE 1 OCHOBHOM
JIOTOBOpE / Ha YCJIOBUSAX 3apaHee JaHHOTO aKIeNTa,

— 10 3aKJII0YEeHHBIM MeX 1y Knuenrom u bankom 1oroBopaM, Ha OCHOBaHUH PACUETHBIX JOKYMEHTOB,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepanny 1 HOpMaTUBHBIMU akTaMu banka Poccun.

1.20. bank He HaUMCISAET U HE BRIIUIAYMBACT MIPOLICHTHI HA OCTATOK JACHEXKHBIX CPEICTB, HAXOAALINXCS
Ha Cuere/Kaptcuere, ecnu cooTBeTcTBYOMUMH [IpaBuiaMu TpeaoCcTaBiIcHUsT BaHKOBCKOTO MPOJIYKTa HITU
Tapudamu oTaenEHO HE OTOBOPEHO HHOE.

1.21. Howmep Cuera/Kaprcuera onpenensercss bankom u ykaswsiBaetcs bankom B 3assnenun. bank
uMeeT mpaBo M3MeHATh HoMmep Cuera/Kaprcuera B COOTBETCTBMH C TPeOOBaHUSIMH 3aKOHOJAATENbCTBA PD u
HOpMaTHBHBIX ToKyMeHTOB banka Poccun, a Takke BeiencTBre peoprann3anny banka vy n3MeHeHus opsiaKa
BeZICHUS OyXTalITepCKOro yueTa.

1.22. Ilepeuncnenne bankom genexseix cpenctB co Cuera/Kaprcuera ocymecTBisieTcs
HCKJIFOUMTENILHO Ha ocHOBaHMU Pacnopsbxenuit Knuenta, st yero Knuent npenocrasiser banky mpaBo Ha
COCTaBJICHHE OT UMEeHU KiMeHTa 1 MoANnKMCcaHue pacueTHBIX JOKYMEHTOB JUIS IEPEYUCIICHMSI IEHEXKHBIX CPEJICTB
co Cuera/Kaprcuera.
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1.23. Pacnopsokeruss oopMIIIOTCS Kak Ha OyMa)KHOM HOCHTEJNE, TaK M B DJIEKTPOHHOM BHUJE
(ITpocroit D]1) mocpenctom Cucremst J1BO.

2. Ilpasa u odsizanHocTu CTOPOH

2.1. baHk uMeeT npapo:

2.1.1. B Teuenue Bcero cpoka neiictust JloroBopa 3anpammBath y Kimuenra /IIpencrasutens Knvenrta
“H(OPMAITUIO M JIOKYMEHTHI 00 OmepaiusaX C JCHESKHBIMU CPEICTBAMHU, B TOM YHCIE I MPOBEpKH baHKOM
HMCTOYHUKOB MPOUCXOXKICHUS JICHEKHBIX CPEICTB, U IPOBEPKHU MOJHOMOYHH JloBepeHHOro Jiniia/3aKOHHOTO
TIpeICTaBUTENs, ISl YCTAaHOBICHUS U niaeHTH(GuKam Beirogonprobperareneii n bereumnnapHpIX BiIaeIblIeB
Kimenra, mms obOHoBnenms cBedeHmii o Kimente/IlpencraBurene Kimenra/llepxaTene HOMONMHUTEIHEHOMN
kapThl/Beirogonpuodperarene/benedunmapaom Binagensiie KiveHTa, B TOM 4YHCIE TOCPEICTBOM CIUHOM
cuctemsl naeatudukanuu u ayrearudukanun (ECHUA), a Taxoke mHGOpMAIHIO ¥ JOKYMEHTHI, PACKPHIBAIOIINE
9KOHOMHYECKHI CMBICI TPOBOANMBIX OTIEPAINHA U CIENIOK, B COOTBETCTBHH C TPEOOBAHHUSIMH 3aKOHOIATEIHCTBA
Poccutickoit @enepanuu.

2.1.2. C uensto BeimonHeHus TpedoBanmii Penepanpaoro 3akona Ne 115-03, denepanbHoro 3akoHa OT
10.12.2003 Ne 173-®3 «O BairOTHOM PETyJIMPOBAHUHU U BAITFOTHOM KOHTpoJey (nanee — DeepanbHbIi 3akoH Ne
173-®3), uHBIX HOPMATHUBHO-TIPABOBBIX aKTOB, B TOM YHCJIe HOPMaTHUBHBIX akToB banka Poccuu 3anpamuBats y
Knuenra Hagnexammm o6pa3oM oopMIIeHHBIE JOKYMEHTBI i CBEACHUSL.

2.1.3. Orkazarp B 3aKioueHHe Hacrosmiero JloroBopa, a Takke B TPeNOCTaBIEHHH baHKOBCKOTO
npoayKTa u/uimm yciuyru banka B pamkax bankoBckoro npoaykra B cirydae, eciau KiimeHTOM He mpe1ocTaBiIeHb
HEOOXOIMMBIE TOKYMEHTHI 1/Hii HHQOpMAaIHs, IPEACTaBICHbI HEIOCTOBEPHBIE JOKYMEHTHI H/1ii HHQOpMaIus,
a TaKKe 110 MHBIM [TPUYMHAM, TIPEeyCMOTPEHHBIM 3aKOHOAaTeIbcTBOM Poccniickoit deneparnym, HOpMaTUBHBIMU
aktamu banka Poccuu u Hactosimum J{oroBopom.

2.1.4. He npuHAMAaTh K UCIIOJHEHUIO PacmopspkeHus/oTKa3aTh B UCIIOJTHEHUH PacmiopshkeHus ¢ 1eTbio
BeIMONIHEHHsT TpeOoBanuii denepanpHoro 3akoHa Ne 115-03, a Taxke B ciydasx, KOTAa HCIIOJHEHHUE
PacriopshxkeHrss TPOTUBOpPEYHT JHOO 3allpemieHo 3aKoHomaTenbcTBoM Poccwiickort denepanuu, u (W)
MIPOTUBOPEUNT HacTosmeMy [lorosopy, u (WIn) MHBIM BHYTPEHHUM TOKyMeHTaM baHka.

2.15. BaHk MOXeT OTKa3aTb B KCIOJHEHWW PACIOPSHKCHUH KIWMEHTAa O 3a4MCIICHHMH HATUYHBIX
JICHEKHBIX CPENICTB HAa OAHKOBCKHH CUET KIIMEHTA, MPEACTABISIEMBIX KIIMEHTOM C MCIIOJIb30BaHHEM OaHKOBCKOM
KapThl KIMEeHTa (WIM ee PEeKBU3UTOB) B OAaHKOMAarax CTOPOHHUX KPEAWTHBIX OPraHH3alUi WM HATUYHBIMH
JIEHEe)KHBIMU Cpe/ICTBaMU B kaccy banka nmo ocHoBanusaM 1. 11 crateu 7 @eaepanbHoro 3akona Ne 115-D3.

2.1.6. [IpoCcTaHOBUTH HCIIONIB30BaHUE KIMEHTOM JJIEKTPOHHOTO CpEeICTBAa IUIaTeXa Ha TEepPHOJI
HaXO0XJICHUS CBEICHUH, OTHOCSIINXCS K KIIMEHTY U (WJIH) €T0 3JEKTPOHHOMY CPEJICTBY TUIaTeXa, B 0a3e JaHHBIX
0 CITy4asiX ¥ MOIBITKAX OCYIIECTBICHHUS MEPEBOJIOB JCHEKHBIX CPEJICTB 0€3 JOOPOBOILHOIO COTIIACHS KITMEHTA B
ciy4dae, ecnu bank monyunin ot banka Poccum mubopmaiuio, copepkaiiytocs B 0a3e JaHHBIX O CIIydasx H
MIOTIBITKAX OCYIIECTBICHUSI TIEPEBOJIOB JCHEKHBIX CpeACTB 0e3 OOPOBONBHOTO COTIIACHS KIMEHTa, KOTOpas
COJIEP)KUT CBENIEHUS, OTHOCSIIMECS K KIWEHTYy M (WIH) ero 3JeKTPOHHOMY CpPEICTBY IUIaTeXa, W eclln
OTCYTCTBYIOT CBEJCHHS (PelIepaibHOTO OpraHa HCHOJIHHUTEIBHOW BJacTH B cdepe BHYTPEHHUX Jen O
COBEPIIICHHBIX POTUBOITPABHBIX JEHCTBHSIX.

2.1.7. B 0omHOCTOpPOHHEM TIOpSAJIKE BHOCHUTh H3MEHEHHWs B Hacrosimuii JloroBop B mopsake,
YCTAaHOBJICHHOM HacTosimuM JIOTOBOpOM, €Clii WHOE HE YCTaHOBIEHO COOTBETCTByIommuMHU [IpaBmmamu
npeaocTaBieHuss baHKOBCKOTO POyKTa.

2.1.8. [IpuocraHoBuTs BhITONHEHHEe Onepalii HA OCHOBAHUSX, NMPEAycMOTpeHHbIX DenepaibHBIM
3akoHOM Ne 115-D3, 3a UCKITIOYEHUEM TPUOCTAHOBKY OTIEPAIINIA TT0 3aYMCIICHUIO IEHEKHBIX CPEJICTB.

2.1.9. IlpuoCTaHOBUTH YACTHYHO WJIM IIOJIHOCTbIO HCIIOJIHEHHUE OOS3aTeILCTB I10 HACTOAIIEMY
JoroBopy, o6cinyxuBanre KireHTa u/uimm BBECTH OTpaHHUYSHUS Ha ITPOBEICHUE BCEX WIIN OTACIbHBIX Onepariuii
B Cllyyae TEXHHYECKHMX COOEB TIpU MPOBEIACHHH MEPOIPHUATHH 110 TEXHUYECKOMY, TEXHOJOTHIESCKOMY
00C/Ty’)KMBaHMIO aBTOMATH3MPOBAHHBIX CUCTeM baHka, B TOM 4HCJIe, HO HE MCKIIIOUUTEIIBLHO, IIPU
OOHOBJICHUW/U3MEHEHHH IPOTPAMMHOTO 00ECTICUSHUS, a TAKXKE JIFOOBIX MPOrPAMMHBIX M allllapaTHBIX CPEICTB,
HCIIONIE3YEMBIX JUTS (DYHKITMOHUPOBAHUS aBTOMAaTH3UPOBAaHHBIX cucTeM baHka.

2.1.10. O w™eponpusTHsX, TpPEAYCMOTpEeHHbIX myHKTOM 2.1.7 Hacrosmmero JloroBopa, bank
npenBapuresbHo yBegpomisier Kinuenra myrem HampasieHus SMS-coobiienuiit / PUSH-yBegoMienuii u/vinu
yBenomienus nocpeactsom B0 / na Caiire / Ha nHGOpManMoOHHBIX cTeHnax B Oduce / mpu IM4HOM 0OpalieHun
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Knuenra B BaHK, 34 UCKIIIOYCHUCM CJIYUaCB TCXHUYCCKOT'O cbost CUCTCM, IPOU3OMICAIICTO 1O O6CTO$ITCJ'H>CTB3.M,
HaxXoAsAIUMCs BHC KOHTPOJIA banxka.

2.1.11. [IpuMeHATh Mephl IO 3aMOPaKHUBaHMIO (OJIOKMPOBAHHIO) ICHEKHBIX CPEIACTB HIIM HHOTO
MMYIIECTBA B COOTBETCTBUM ¢ HOpMamu DenepanpHOro 3aKoHa Ne 115-D3.

2.1.12. CuouceiBath co Cuera/KapTcuera komuccuro 3a ocyiiecteiaeHue Onepariuii, mpeaycMOTPEHHYO
Tapudamu, a TaKKe CyMMBl HHBIX KOMHCCHU 3a TIPEIOCTaBICHHUE OAHKOBCKHUX YCIYT, MPEIyCMOTPEHHBIX
Tapudammn.

2.1.13. B ciyuae OImMOOYHOTO 3aYMCIICHUS JEHEXKHBIX cpenctB Ha Cuer/KaprcueT HEMEIICHHO
criuceiBath ux co Cuera/Kaprcuera 06e3 momosHutensHoro Pacmopsbkenust KimeHta ¢ mociemyrommm
yBenomieHneM KimeHTa oOIHMM U3 crmoco0OB, TPEIyCMOTPEHHBIX HactosmuMm Jloroopom. [lpu
HepocTatouHocT Ha Cuete/Kaprcuere JCHEKHBIX CPEJICTB, HEOOXOAMMBIX JMJIsS CIUCAHHUS OIIUOOYHO
3aYUCIICHHBIX JICHE)KHBIX CPEJIICTB, CIUCHIBATh 03 JOMONHUTENBHOTO Pacnopstkenus Knumenra ommbo4yHO
3a4KCIICHHBIC ICHEXKHBIE CPEJICTBA C APYTHX cueToB KimeHTa, OTKpHITHIX B baHke, Wi TpeOOBATh MOMOTHEHNUS
Cuera/Kaprcuera uHbBIM crocooom B TeueHue 5 (Ilatm) paGoumx mHed co maHSA momydeHust oT banka
yBeIOMIJICHHUS 00 ommbouHo 3auncieHHbIX Ha Cuer/KapTcuer nmeHexHbIX cpeicTBax. B ciydae ecnu Bamora
criucanus oTiimdyaercs ot BamroThl Cuera/Kaprcuera Kiuent nmopyuyaer banky mpousBecTd KOHBEPTAIHIO 110
Kypcy baHka, ycTaHOBJICHHOMY HAa MOMEHT CITUCAHUSI.

2.1.14. OcymecTBsITh WHBIE TIpaBa B COOTBETCTBUH C HACTOSIIUM J[OrOBOpOM M 3aKOHOAATEILCTBOM
P®.

2.2. bank o0s13aH:

2.2.1. Bemmonuate PacnopspkeHus, cocTaBieHHblE B paMmkax Hactosimero Jlorosopa, B HOpsIKe,
IpEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil denepanyu U HaCTOSIIMM J[oroBopoM.

2.2.2. OcymectBiars Oneparun o Cuery/KapTcueTy He mo31Hee OMepanoOHHOTO THS, CIETYFOIIEro 3a
JHEM TMOCTyIUleHHs B baHk PacrnopspkeHust 3a HMCKIIOYEHHEM CIIydaeB, NPEAYCMOTPEHHBIX HACTOSAIIMM
JoroBopoM w/minu HOpMaMu 3aKoHojaaTenbcTBa P®, HopmaTtuBHBIME akTamu banka Poccun. 3auucnenune mmu
TIepeYrCIIeHNe IEHEKHBIX cpecTB coBepiieHHBIM B CBII nmponsBoautcs baHkoMm He3aMeUIUTeNNbHO, OTIepaliy C
ucnonb3zoBanueM OCII npou3BoAsTcss B COOTBETCTBUU C IIpaBuiaMu NpeAcTaBiIC€HUS COOTBETCTBYIOLIEIO
BbankoBckoro mpoaykra u coorBeTcTBytomeil Inatexxnoil cucremsl, B cirydae Bbimycka DCII B paMkax yyacTus
B [InaTexHoM cucreme.

[lepeBos neHEKHBIX CPEACTB OCYIIECTBIIsIETCS B cpok He bonee 3 (Tpex) pabounx mHEH co THS CTIMCAaHUS
neHexHbIx cpencts co Cuera/Kaprcuera. YacTuuHasi omjiata pacueTHBIX JTOKYMEHTOB HE IOIYCKAaeTcs, 3a
HCKJIIOUEHHEM CIIy4YaeB, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoi denepaiuu.

2.2.3. BrigaBats o 3anpocy Knmenra Brimuckw.

2.2.4. Odopmmare pacueTHble HOKyMeHTHI 1o Pacmopsbkenuio Kimenta B 1eHb NOnydeHHS
PacrnopsxeHHst UM COTJIaCHO CPOKY OIUIATHI, ycTaHOBIeHHOMY Kirentom B PacniopspkeHuH Ha eprogudecKoe
TIEPEYUCIICHUE IEHEKHBIX CPEICTB.

2.2.5. CoGmoatp u rapantupoBarts Taiiny Cuera/ Kaprcuera, Onepauuii u csenenunii o Knnenre.

B cayuae ucnonezoBanus [aponeit n/wim Hpocroit D11 ¢ uensto nepenaun Knuenty xpanenus bankom
uHpopmanun nocpenacteom JBO baHk o00s3yercs NpUHATE HEOOXOAWMBIE MEPHl OPraHU3AIMOHHOTO U
TEXHUYECKOI0 XapakTepa IJIsl MPEeIOTBPALeHHs JOCTyNa TPEThHUX JIUI K TaKOW MHPOPMAaLUK 10 ee Nepeaadn
Knmenty, a Taxoke Bo BpeMs ee xpaHeHust bBankom.

2.2.6. Yeegomiate KireHtoB o copeprienun Onepanmu ¢ ucnonb3oBanueM DCII/mocpencrsom CBIT
HE3aMEUINTEIIBHO I0ce ee HCIojHeHuss mnocpenctBoM Cucremsl/I1naTeXHOr0 NPUIOKEHUS HIH IyTEM
Hanpasnenus PUSH-yBenomiienuit/SMS-cooOmienuit Ha [loBepeHHbII HOMep TenedoHa.

2.2.7. B memsix unpopmupoBanus KiuentoB o cosepmiennn Ormepanuii, a Takke s PacChUIKH
WHPOPMAITMOHHBIX COOOMICHNH bBaHK HMCIoNb3yeT OJUH WM HECKOJBKO CIEYIONIMX KaHaJOB MO CBOEMY
YCMOTPEHHUIO:

— B Buue SMS-coo6ienus/PUSH-yBenomiienus Ha JloBepeHHbIN HOMEp TentehoHa;
—  mocpenctsoM JIbO (mpy HAMMYNY TEXHAYECKOW BO3MOKHOCTH);

— IO azpecy eKTpoHHOM nouThl KilneHTa, umeromemycs B pacropsbkeHuu baHka;
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—  MOYTOBOM CBs3bIO 10 aapecy KineHTa, umeroniemycs B pacnopsbkennu banka.

2.2.8. [IproCcTaHOBUTH IO OCYIIECTBIICHUS CIIUCAHUS JICHEKHBIX CPEJICTB ¢ OaHKOBCKOro cuera KineHnra
Ha CpPOK He OoJiee MBYX pabO4MX JHEH HCIIONHEHUE PACIIOPSHKEHISI O COBEPIIICHUH OTIEPaIlii, COOTBETCTBYIOIICH
HpH3HAKAM OCYIIECTBICHHS TIEPEBO/IA JICHEKHBIX CPEICTB 6e3 cornacus KianeHTa’,

2.2.9. Tlpu BBISBICHUU U TIPUOCTAHOBICHHU OTIEPAIINii, COOTBETCTBYIONIMX MPU3HAKAM OCYIIECCTBICHUS
MepeBoia ICHSKHBIX cpeAcTB Oe3 cornacus Kiuenra, bank o0s3aH:

2.2.9.1. mpenocTaBUTh KIHEHTY HH(OPMAIIUIO:

— 0 (¢axTe NPUOCTAHOBICHUS ONEpalri W BBISABICHUU MEPEBOJia ACHEKHBIX CPEACTB 0€3 corjacus
Kimenra;

— 0 PEKOMEHIAIMAX I10 CHIKCHHIO DPHUCKOB IIOBTOPHOTO OCYIIECTBJICHHS IIE€peBOJa IEHEXHBIX
cpeacts 6e3 cornacust Knuenra;

2.2.9.2. He3aMeNMUTENbHO 3ampamnBath y Kimenta mnoATrBepikacHHE BO30OHOBIICHHS HMCIOTHEHUS
pacnopsbKeHusl.

2.2.10. IIpu nmonmywenun ot Knmenra monrBepxkieHus, baHk o0s3aH He3aMeIJTUTEIHHO BO30OHOBUTH
ucnonHeHne pacnopspkeHus. [lpu Henonydyennu ot KimeHTa noaTBep:KAeHUs, B COOTBETCTBUH C IMTyHKTOM 2.2.2
HacTosieil raBel baHK BO30OHOBIAET NCIONHEHHE PACHOPSDKEHUS IO UCTEYEHUM ABYX pabouMx AHEH mocie
TIHSL COBEPILECHUS UM JEHCTBUH, IPETyCMOTPEHHBIX IMTYHKTOM 2.2.8 HACTOSIIEH TIaBHlI.

2.2.11. TIpMOCTaHOBHUTH KCIOJIB30BAHHE KIMEHTOM JJIEKTPOHHOTO CPENCTBA IUIaTexa, ecinu oT baHka
Poccun nonydena mH(poOpManus, o CBEACHHUAX, colepxamuxcs B 0a3e gaHHbXx MBJl o ciy4asx u mombITKax
OCYILECTBJICHUSI NIEPEBOJOB ACHEXKHBIX CPEACTB 0€3 MOOPOBOIBHOIO COTJIACHS KIIMEHTA, KOTOpas COAEPKUT
CBEJICHUsI, OTHOCSIINECS K KIMEHTY U (MIJIN) €ro 3JIeKTPOHHOMY CPEJICTBY TIaTexka.

2.2.12. Orka3arh KJIMEHTY B 3aK/IIOYCHHUU JOroBOpa 00 HCIOJIH30BAaHUM 3JCKTPOHHOIO CpPEICTBA
maTexa, B ciydae, ecinu bankom momydeHa ot banka Poccun nadopmanus, coneprxkamiasics B 6aze nanabx MBJ]
0 CIIy4asiX Y MOIBITKAX OCYIIECTBICHUS IEPEBOIOB ACHEKHBIX CPEICTB 0€3 JOOPOBOIBLHOIO COIACHs KJIUEHTa,
KOTOpast COACPIKUT CBEACHUS, OTHOCSIINECS K KIIMEHTY U (MJIN) €ro 3JICKTPOHHOMY CPE/ICTBY IUIATEXkKa.

2.2.13. HezamemmurenbHO YBEAOMHUTH KIMEHTa 00 OTKa3e B HCIIOIB30BAHUH AJIEKTPOHHOTO CPENICTBA
IUIaTe)Xa WIN 3aKII0YEHHH JOroBopa 00 MCIOJIb30BAaHUM 3JIEKTPOHHOIO CPEACTBA IUIATEXa, C yKa3aHUEM
MPUYHHBI TAKOTO OTKa3a.

2.2.14. OcymecTBNATh MEPEBOABI JCHEKHBIX CPEACTB C HCIONB30BAaHHEM JIIEKTPOHHOTO CPEICTBa
IUTaTEeXXa MO PACHOPSDKEHUIO KIIMEHTA - (PU3MYECKOro JIMLA B MOJIb3Y HOIydaTeNel - GU3MUECKUX JIUL Ha CyMMY
He O6onee 100 TeIcsy pybIeii B MecsIl B cydae, €ClIM UCTIONb30BaHHE KITMEHTOM JIEKTPOHHOTO CPECTBA IIaTexa
He OBUIO MPHOCTAHOBICHO, B MEPUOJ HAXOXKICHHS CBEICHUH, OTHOCAIIMXCA K KIWEHTY W (WJIH) €ro
3JIEKTPOHHOMY CPEACTBY IIaTexa, B 0a3e maHHbix MBJl o ciiyyasx W HONBITKAaX OCYILECTBICHHS IEPEBOIOB
JICHEKHBIX CPelICTB 03 100POBOIBHOIO COrIACHSI KIHEHTA.

2.2.15. B cnyyae nony4deHusi HHQOPMAIIUK OT YIOJIHOMOYEHHOTO OpraHa O MPUHITOM Ha OCHOBAaHUH
gactu 10 crateu 8 115-®3 pemieHny 0 NPUOCTAHOBICHUN ONEpaLuii ¢ IeHeKHBIMH cpencTBamMu Kimenrta bank
00513aH He3aMEeIJIUTEIbHO, HO HE MO3JIHEe OAHOr0o pabouero AHsS, CICAYIOIIETrO 3a JHEM IMOIyYeHHsS TaKOu
WHPOPMAIIUH, IPUOCTAHOBHUTH OTIEPAIIH Ha CPOK, YKA3aHHBIM B PEHICHUH YIIOJIHOMOYEHHOTO OpTaHa.

B nenp oOpamenust Kitnenra ¢ 1ienbio coBepiiieHust onepaluy ¢ JeHeKHBIMHA CPEJICTBAMU, IIPOBEJICHNE
KOTOPBIX HEBO3MOXKHO B COOTBETCTBHH C IPUHATHIM YIIOJIHOMOUYEHHBIM OPTaHOM PELICHUEM O IIPUOCTAHOBICHUH
onepanuii bank o0s3an yBegomuTh KimeHTa 1o corjacoBaHHBIM KaHajlaM CBSI3M B COOTBETCTBUU C I 2.2.7
HacTosero /loroBopa o JaHHOM MIPUOCTAHOBJICHUH C YKa3aHHEM €T0 MIPHYMHBI U CPOKA.

2.2.16. UcnomusaTh WHBIE 00s3aTENbCTBA B COOTBETCTBUM ¢  HacrosmmM  JloroBopoM U
3aK0HOIaTEILCTBOM PD.

2.3. KiaueHT uMeeT npago:
2.3.1. Vcnonb3oBath baHKOBCKHE MMPOAYKTHI, B MTOPS/IKE, YCTAHOBICHHOM HACTOSIIUM JIoroBOpoM.

2.3.2. OTKa3aThCs OT UCHONB30BaHMs 10000 BaHKOBCKOro MpoAyKTa MyTeM IMpeAocTaBieHus: B bank
COOTBETCTBYIOIIETO 3asiBJICHUS 00 OTKa3e OT UCIOJIb30BaHMs baHKoBCcKoro mpoaykra mo ¢popme banka.

2.3.3. JlocpouHO pacTOpruyTh HacTOsAIIMI JJoroBop B 11000€ BpeMs, B TOM YHCJIE€ B ClIydae HECOIJIaCHUs
C BHOCHMMBIMM baHKOM wu3MeHeHHMsMHU B Hacrosimuii JloroBop, e€ciii WHOE HE YCTAaHOBJICHO YCJIOBHUSMU
Hacrosuiero Jloroeopa.

2.3.4. OcymectBnsath nro0bie Oneparyu o Cuery/KaprcueTy B nipejiesax ocTaTtka JCHEKHBIX CPEJICTB,
Haxomsmmxca Ha Cuere/Kaprcuere, 3a HCKIIOYEHHEM OrpaHMYCHUH, HallaraeMbIX 3aKOHOIATEIHLCTBOM

3 Mlpusnaky ocyecTBIEHNs TIEPEBO/IA JIEHEKHBIX CPEJCTB O€3 COITIacus KJIMEHTa ycTaHaBauBaroTcs bankom Poccun u
pasMemaoTcs Ha ero o(UIMaIbHOM caiiTe B HHPOPMAIlMOHHO-TEJIEeKOMMYHUKAIIMOHHOH cetr "VHTepHeT".
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Poccutickoit denepanun, bankom Poccun, HaMOTOBBIMU U MPAaBOOXPAHUTEIBHBIMU OpraHaMi, a Takke bankom
Ha OCHOBAHUH 3aKIIOYEHHBIX ¢ KIIMEHTOM JOTOBOPOB U COTIAIICHUN.

2.3.5. Ha ocHOBaHWM 3asIBIICHHS YCTAHABIWBATH B OTHOIICHUM OMEpaldid, OCYNMIECTBISIEMBIX C
WCIIONF30BAaHMEM YyJAIEHHOTO JOCTyma K oOBbekTam uWH(OpMaImoHHoW wWH(pacTpykTypsl baHka depes
MH(OPMAITMOHHO-TEIICKOMMYHHUKAIIMOHHYIO ceTh "MHTepHeT", OrpaHU4eHUs Ha OCYIIECTBICHUE onepaluii 1ubo
OTpaHWYECHHS] MAKCUMAIIbHOW CYMMBI OJTHOW OTepanuy H (WITH) Olepanuii 3a onpeAeleHHbIN Meproj BPeMEHH.
OrpaHndeHus 1o ONepaIusIM MOTYT OBITH YCTAHOBJICHBI Kak Ha Bce oneparui KineHTa, Tak U B pa3pe3e BUAOB
oreparuii. 3asBICHUE MOXXET ObITh HamnpaBiIcHO B baHK Kak JMCTaHIIMOHHO IO JIFOOBIM KaHallaM CBSI3H,
MPEeIyCMOTPEHHBIM JIJISl HampaBjieHus oOpanieHuii kimeHToB (uaT B cucteme JIBO), Tak m nu4HO Yepes
npencraBuTens banka B opucax u ymaneHHbIX ToUKax oOcayxuBanust banka.

2.3.6. [To nmepBomMy TpeOoBaHUIO MmoyydaTh B banke cmpaBku o coctosaun Cuerta/Kaprcuera w/mmu
Brimucku aj1s ipeioctaBieHus B JIF000€ yUpexkieHue, opranu3anuro. JlanHas yciayra omiaunBaetcst Kimmenrom
B COOTBETCTBHUH ¢ Tapudammu.

2.3.7. TlpenoctaButh baHKy TpaBOo Ha TNEPHOANYECKOE TIEPEUYNCICHUE JICHEKHBIX CPEJCTB CO
Cuera/Kaprcuera myrem mnepenaun B bank PacropshkeHwusi, MOATOTOBJICHHOr0 mo (opMe, yCTaHOBICHHOW
bankom.

2.3.8. OcymiecTBIATh HHBIE IPaBa B COOTBETCTBHH € HACTOAIINM J[0rOBOPOM M 3aKOHOAATEIHCTBOM PO.
2.4. KiuneHt o0si3an:
2.4.1. llpenocraBnsith baHKy JOKYMEHTBI, HEOOXOJUMBIE IS 3aKIIOUeHHsT HacTosmero Jlorosopa.

2.4.2. llpencraBisate WHGOPMAIMIO B OTHOIIEHUH camoro cebs, BriromompuoOperarteneit u (win)
benedurmapHbIx BrazenbieB, HHPOPMANUIO IS LENeid BBIIBICHHUS HAJIOTOBBIX PE3UICHTOB HHOCTPAHHBIX
rOCy/apCTB.

2.4.3. OmnaunBaTh BO3HarpaxjeHne baHka 3a TpefoCTaBIeHWE W OOCIHy)XHBaHHE baHKOBCKHX
MIPOJYKTOB COTJIACHO HacTosmeMy JloroBopy, B ToM uncie aeiictByrommmM Tapudam.

2.4.4. Yeenomnath BaHK W NpemocTaBliATh MO 3amnpocy baHka COOTBETCTBYIOLIHE IOKYMEHTHI 00
HW3MEHEHHUHU CBEICHHM, MPEAOCTABICHHBIX UM TIPH 3aKIIOUeHHH Hactosmero JloroBopa, He mosaree 2 (JIByx)
pabouux JHEH ¢ MOMEHTa COBEPIIICHUS TAKUX U3MCHEHHI/TIOyYeHUsI COOTBETCTBYIOIIETO 3anpoca banka.

2.4.5. TlpenocraBnsth 1o 3amnpocy banka criemyromue TOKyMEHTH U CBelleHHs, yKa3aHHble B m. 1.6.1
HacTosero JJoropopa, a Takyke MHbIE CBEJEHUA B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccutickoil @enepanuu,
HOpMAaTUBHBIMU akTamMu banka Poccuu, BHyTpeHHUMU HOpMaTUBHBIMU JOKyMeHTaMu baHka.

2.4.6. He cosepmath B pamkax Hacrtosuero JloroBopa Omnepaunu, CBS3aHHBIE C OCYLIECTBICHHEM
KnuenTtom npeanpruHuMaTenbCKoi AesITeTbHOCTH WU YaCTHON MPaKTHKH.

2.4.7. He coBepmath (hMHAHCOBBIX OMEpaIfii U APYTUX CICIOK C JCHEKHBIMU CPEACTBAMH, 3aBEIOMO
MPUOOPETEHHBIMHU JIPYTUMH JIUIIAME TPECTYITHBIM MTyTEM, B IENIAX NPUIaHHS MPABOMEPHOTO BHJA BIIAJICHHIO,
TIOJT30BAHUIO U PACTIOPSHKCHHUIO YKA3aHHBIMHU JICHEKHBIMHU CPEJICTBAMU.

2.4.8. He coBepimaTh HempaBOMEpHBIX onepanuii ¢ ucnonb3oBanueM JCII, Cuera/Bkiasa no ykasanuio
JPYToro JIia U (WIN) B MHTEPEcax TaKoro JIHIA.

2.4.9. He ocymecTBisaTh npuodperenue aubo nepepady npyromy juny OCII u (unm) goctyna K Hemy
JUISL OCYILIECTBIICHHS HEIIPaBOMEPHBIX OTepalnii, COBEPUICHHBIC JIMIIOM, HE SBISIOMINMCS CTOpOHOU JloroBopa,
6o npuobperenue TakuM auoM DCII u (mm) 1octyna K HeMy Ui HOCIEAYIOIeH NX epeaadu Ipyromy JIULy.

2.4.10. B akTyaJbHOM pEXHME OCYLIECTBISTH O3HAKOMIIEHHE C YCJIOBUSIMH HacTosiero Jlorosopa, B
ToM ymcine ¢ Tapudamu, ¥ caMOCTOSATENHFHO CIEANUTh 33 UX U3MEHEHUSMH, O KOTOpHIX BaHk yBegomisieT B
MOpSAIKE, TPETYCMOTPEHHOM HACTOSIIUM J[oroBOpOM.

2.4.11. Kiment o0szyercst yBemomisiTh bank 00 ommbouno 3auncnenHelx Ha Cuer/Kaprcuer wnm
cnucanHbix co Cuera/Kaprcuera neHexxHBIX cpenctBax He mosnnee 10 ([ecsit) xaneHmapHbBIX JHEH mocie
MoJy4deHus: OT baHka COOTBETCTBYIOIIEH BBITUCKH O JIBUKEHUH JIEHEXKHBIX cpenctB mo Cuery/Kaprcuery. B
teuenue 5 (Ilatm) paboumx AaHEW co OHS MONydeHHs yBeJOMJIEHMS baHka 00 OMMOOYHO 3a4MCIEHHBIX Ha
Cuer/Kaprcuer OeHEXHBIX CpeAcTBax, NpH HegocrarouHocTH Ha Cuere/Kaprcuere HEHEKHBIX CPEACTB,
HEOOXOIUMBIX JIJISI CITUCAHUS OIMOO0YHO 3aYHCIICHHBIX JCHEXKHBIX CPEJICTB, IEPEUNCIUTD HEOOXOMMYIO CyMMY
C Ipyrux c4eToB win nononHuTsh Cuet/Kaprcuer nHbIM criocoGoM.
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2.4.12. HeszamennutenbHo nHPopMupoBaTh bank 00 oTkitodeHnH / n3MeHeHnu JoBepeHHOro HOMepa
TenedoHa.

2.4.13. HckimouuTh BO3MOXKHOCTH JOCTyma TpeThux jui K KomoBomy cioBy, Jloruny, Ilaposmro,
PazoBomy mapoumo, K yCTpOWCTBY Ha KOTOPOM HCHONb3yercsi JloBepeHHBI HOMep TenedoHa, 00eCTedUTh
pasnensHOe xpaneHue Komnosoro cinosa, Jloruna u [laponis B HeIOCTYIHBIX JUIsl TPETHUX JIUIl MECTaX;

2.4.14. Hukomy He cooOmaTh u He nepenasarb Kogosoe cioBo, Jlorun, [Tapons, Pa3oBeiii mapos,
HUKOMY He IepeIaBaTh yCTPOHCTBO, HA KOTOPOM HCIoNb3yeTcs JloBepeHHbIi HoMep TenedoHa;

2.4.15. HcnonHATh MHBIE 00S3aHHOCTH B COOTBETCTBUH C HACTOAIIMM J[oroBOpoMm.
3. OrtBercTBeHHOCTH CTOPOH

3.1. 3a HewcroJIHEHUE WM HEHAIEKAIIee UCIIOTHEHNE 00S3aHHOCTEH, TPEAYCMOTPEHHBIX HACTOSIINM
HoroBopoM CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEHUCTBYIOLIUM 3aKOHOJATENbCTBOM P,
HOpMaTUBHBIMU akTamu banka Poccuu u HacTosiiium J{oroBopom.

3.2. KiIHeHT HeceT 0TBETCTBEHHOCTh:

3.2.1. 3a J0CTOBEpHOCTh U TMOJHOTY TNPEJOCTaBIsIeMbIX baHKy CBeleHUl, HEOOXOIUMBIX IS
3aKJIIOYCHUS] M UCTIOTHEHUST HacTodmero [JJorosopa, a Takxke 3a MPaBUIIBHOCTh TUIATEKHBIX PEKBU3UTOB B D1,
HECBOEBPEMEHHOE U HEIOJHOE MUChMEHHOE YBeAoMIIeHHe baHKka 00 00CTOSATENCTBAX, MMEIOIINX 3HAUCHHUE JUIS
WCTIONTHEHMsI HacTosmiero JloroBopa, B ToM uncie 00 M3MEHEHWN CBEJICHHH, PeI0oCTaBIeHHBIX KitnenTom mpu
3aKJII0YeHUH HacTosmero JJorosopa. B cirydae HecBOeBpeMEHHOTO WM HEMOJIHOTO yBeaqoMiIeHus banka o Takux
00CTOATEIHCTBAX OTBETCTBEHHOCTH 32 BO3MOJKHBIE OTPHIIATENBHBIE TIOCIEICTBUS MOJHOCTHIO BO3JIaraeTcsl Ha
Kinenra.

3.2.2. 3a yObITKH, BO3HHKIINE Y baHKa B pe3ynbraTe HCNIOJIHEHUs PacmopspkeHuid, mepeganHbix B bank
oT uMeHH KimeHTa HeynmoIHOMOYEHHBIM JIMIIOM, IIPH YCIOBHH, YTO 3TO MPOU30ILIO He 1o BuHe baHka.

3.2.3. KiimeHT HeceT pHICK YOBITKOB, BO3HHKINMX Yy HETO B pe3yNbTaTe HCIONHEHWs PacmopspkeHui,
nepenaHHbIX B baHk ¢ ucnonb3oanueM Ilpocroit OI1.

3.2.4. KnueHT moaTBEep KIAET, YTO OH O3HAKOMMIICS U 00sI3yETCsI IPUI0KHUTh MAKCUMAITbHO BO3MOKHBIE
YCHIIHS TTO BHITIOJTHEHHIO PEKOMEHIAINH, coepkamuxcs B [TamsTke.

3.3. baHK He HeceT 0TBETCTBEHHOCTH:

3.3.1. 3a HeBBINIONHEHUE, HECBOEBPEMEHHOE HIIM HENPAaBUIIbHOE BBIMONIHEHHE PacmopsikeHuit, ecinu 310
ObUIO BBI3BAHO OMMOOYHBIMU JedcTBUAMH Knumenra, mnpenocrtaBieHneM KiMeHTOM HeOCTOBEPHOM
nHpOpMaLUH, TOTepel aKTyalbHOCTH HH(OPMAINK, paHee npeaocTaBieHHoNH KireHToM u ucnons3yeMo npu
npueme 1 ucroiHeHnu bankom PacniopsbkeHns w/wmu nHoro HencnonHeHust KimmentoMm Hacrosiiero Jloroopa.

3.3.2. 3a "epbinonHenue Pacnopsukennit KiveHTa, €ciiu MoCiIeHUI He MPEAOCTaBHII 3alipaliiBacMbIe
BankoM 1OKyMEHTHI (B CIIydae ecili UX IperocTaBieHre Heo0xoanmMo banky A uCTIoNHeHNS 3aKOHOJaTeNbCTBA
Poccuiickoit deneparum, HopMaTHBHBIX akTOB banka Poccun 1 BHyTpeHHUX JOKyMeHTOB baHka), a Takxke, eciu
nposepka [Ipocroii D11 Knnenra nana otpunarenbHeiii pe3ynsTat aubo cpeacts Ha Cuete /Kaprcuere Kimenra
HEJ0CTaTOYHO ISl UCTIONIHEHUS PacriopsikeHus!.

3.3.3. 3a HecaHKIMOHUPOBaHHBIN qocTym K Cucreme [IBO TpeThux I, BpeOHOCHOE BO3/ICHCTBUE Ha
Cucremy [IbO mporpaMMHBIX HpPOAYKTOB (BHPYCOB) TPETHUX JIHI, WHbIE OTPAaHUYEHHUS MPABOBOTO MIH
TEXHUYECKOTO XapakTepa BHE KOHTpoiisi baHka, oOBEKTHBHO NPEIATCTBYIONINE HCIONHEHWI0 baHkoM ero
00513aTEJILCTB.

3.3.4. 3a nencrnonHenue PacnopsokeHHs, eclM WCIOJHEHHE NMpUBeNo Obl K HApyIICHUIO TpeOOBaHMH
Hacrosiero Jloroeopa, 3akoHonarenscTBa Poccuiickoilt denepanyy, B TOM 4KMCI€ HOPMAaTUBHBIX akTOB baHka
Poccun.

3.3.5. 3a HeBBINIOTHEHNE ITM HECBOEBPEMEHHOE UCTIONHEHNE PacniopskeHHi, €CITU BBITIOJTHEHUE TaHHBIX
PacnopsxeHuil 3aBUCUT OT ONIPEETEHHBIX IEUCTBUM TPEThEM CTOPOHBI M HEBBIITOJIHEHHUE NI HECBOEBPEMEHHOE
BBITIOJIHEHUE CBSA3aHO C TEM, YTO TPEThsl CTOPOHA HE MOXKET WIIM OTKAa3bIBAE€TCS COBEPILUTH HEOOXOIUMBIE
JENCTBHSL, COBEPIIAET UX C HAPYIIEHUAMH YCTAaHOBIEHHOTO MOPsAKa WM HEJOCTYyNHa 11 baHka.

3.3.6. 3a ocymiecTBieHue ocnapuBaeMbix KIIMEHTOM NeWCTBHIA B clydae, eClii yKa3aHHbIE JICHCTBUS
coepuieHbl [IpencraButenem Kimmenta um KiueHT cBOeBpeMEHHO He yBedOoMWI bBaHk O IpekpalleHun
nonHoMouni IIpencraBurens.
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3.3.7. 3a ymep0, BOBHHUKIINN BCIE/ICTBUE HECAHKIIMOHMPOBAHHOTO UCIONB30BAHUS TPETHUMU JIMIIAMU
[Ipocroit OI1 Knuenrta, ecnu Takoe MCIOIB30BaHUE CTajJO0 BO3MOXHBIM He 1o BuHE baHka, a Takke 3a
TIOCIICICTBHS UCTIOTHEHUS PacmopsskeHNH, BEITAHHBIX HEYITOJTHOMOYCHHBIMH JIMIIAMH, B CIIyYasiX, Koraa bank ¢
HCIIONTB30BAaHUEM TIPOIEAYP, MNPEAYCMOTPCHHBIX BHYTPEHHUMH HOPMATHBHBIMH JOKYMEHTaMH baHka w
HacTosmuM  JloroBopoM, HE HWMel BO3MOXHOCTH  YCTaHOBUTH (akT Bbyiauum  PacnopspkeHus
HEYTIOJTHOMOYEHHBIMH JTHIIAMHL.

3.3.8. B ciyuae ecnu mHpOpManus, cBsi3aHHas ¢ ucnoib3oBanneM Kiuwentom Cucrtembr /IbO, craner
M3BECTHOM TPEThUM JIKI[AM BO BpeMsi ncronb3oBanus Kimenrom Cuctemsr JIBO /MoOUIBHOTO TPUITOKEHHS B
pe3ysbpTaTe AOCTyIa TPEThUX JIUI] K yKa3aHHOU MH(MOPMAIIMH IIPU €€ Mepeaye Mo KaHajaaM CBSI3H, HaXOSITHMCS
BHE BiusiHUs baHka.

3.3.9. 3a TexHuyeckoe cocTosHrue MOOMILHBIX YCTpOﬁCTB, HCMOJIBb3YEMBbIX KnuenTom kak CpeacTBoO
AOCTYyIIa K Cucreme ).IBO, OTCYTCTBHUEC CBA3U UJIM BO3MOXKHBIC ITIOMEXHW Ha JIMHUU CBA3H, INIOX0C COCINMHCHUEC UTHU
HEBO3MOXHOCTb YCTAHOBUTH COCAMHCHUE, OTKIIIOYCHHE SBJICKTPOSIHCPruru U APYrue, HE 3aBUCAIINC OT banka
HEHUCIIPABHOCTH, ACTAOINNE HEBO3MOXKHBIM HUCIIOJIHECHUE 00513aTENBCTB B paMKax HaCTOAIIETO I[OFOBOpa.

3.3.10. 3a obecneuenue OecriepeOoitHON 1 cTaOMIBHON padoTHl [lnaTe:KHOTO MPHUIOKEHUS B YacTH
anmapaTHO-TIPOIPAMMHBIX CPEJICTB, TEICKOMMYHHMKAIIHOHHOTO OOOpYIOBaHMs, CHCTEM M CPEICTB 3allUThI
nHpopmanun banka (COBOKYIHOCTh aNmapaTHO-MPOTPaMMHBIX CPEJICTB, CHCTEM TeJIEKOMMYHHUKAIINU U KaHAJIOB
CBSI3H).

3.3.11. 3a HeucnoJHEHHWE WIM HEHaJIeKallee wucroiiHeHue OJ[ W uHBIE YOBITKM B CIIydasx
HECOOOIIeHN/HECBOEBPEMEHHOTO coobmeHrst KireHToM 00 M3MeHeHNH NaHHBIX, YKa3aHHbIX KimeHToM mpu
zaxmroueHnn JIKBO, orpanmdenusx ero peecnocobHocTd, npuszHaHus KimeHTa 6aHKPOTOM M MHBIX CBEIEHHI,
He00X0UMbIX BaHKy 11 HaJlJIC)KAIIIETo BHIMIOJIHCHUS UM 00s13aTENILCTB 110 HacTosieMy Jlorosopy.

3.3.12. 3a 3amepkku U cOOW, BO3HHKAIOIIME B CETAX ONEPATOPOB MOOMIBHOHN CBS3M M CEPBHCAX
MPOBalIepoOB, KOTOPBIE MOTYT IOBIIEYh 3a COOOW 3aIepKKy wim HemocTtaBky SMS-coobmenuit / PUSH-
YBEJIOMJICHUM.

3.3.13. 3a mnpoBeneHWe BceX HEOOXOIAMMBIX OPraHM3ALUOHHBIX W TEXHHYECKHX MEPOIPHUSATHH,
HampaBIiEeHHBIX Ha oOecreueHrne Oe30macHOCTH Tpu 00paboTke KOH(DHISHIMATBFHOW WHQOpPMAMKA H
MepCOHANBHBIX JaHHBIX Kinenra.

3.3.14. 3a BO3MOXKHBIE MPOOJIEMBbI B HCIOJIL30BaHUM [IIaTeKHOTO MPHIIOKEHUS WIH OTCYTCTBUE
BO3MOKHOCTH s [lonp3oBarens mcmonb3oBaTh [lnaTexxHoe NMPUIIOKEHUE U COBEPLICHHS TEX WM HHBIX
Omnepaunii. [locraBmunky, npegoctasistomue [lnarexxnoe npunokeHue, HECYT MOJIHYIO OTBETCTBEHHOCTD 32 €T0
(YHKIIMOHUPOBAHHE.

3.3.15. 3a yObITKH, KOTOpBIe MOXeT moHectd KimeHt B pesynbrate orkasa TCII B Bo3MOXXHOCTH
COBEpIUCHMS ONepanuii ¢ MCIOJIb30BaHHEM BaHKOBCKOro MpOIYKTa, a TAKXKe 3a KOMMEPUECKHE Pa3HOTJIACHS
mesxay Kiuenrom u TCIT npu ucnionb3oBanuu DCII st oriatel ToBapos (yciyr).

3.4. CTopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE WJIM TIOJTHOE HEWCIOJTHEHHE
00513aTEJBCTB MO HAcTosIeMY /loroBopy, ecjiM Takoe HEHCIOJHEHNEe MPOU30IILI0 B pe3yJbTaTe:

3.4.1. HenpeoponuMoi cHiIbl, TO €CTh YPE3BBbIYAHHBIX M HEMPEAOTBPATUMBIX MPU JAHHBIX YCIOBHSX
0OCTOSITENILCTB, K KOTOPBIM OTHOCSITCS, B YaCTHOCTH, CTUXWUHBIE OCIICTBHS, BOCHHBIC JCHCTBHS, IMOXKAPHL,
HABOJHEHUS, TEXHOT'€HHBIE KaTacTPOdbl, TEPPOPUCTUIECKUE aKThl, 30aCTOBKH, MAaCCOBBIE OECIIOPSIIKY U JPYyTHE
00CTOSITENBCTBA, HAXOAsIIKECs BHE KOHTPOJst CTOpPOH.

3.4.2. Iamenenus 3akoHomateNbeTBa Poccuiickoit ®exeparuu  (MPUHATHS —PEIICHUNA OpraHaMu
rocynapctBeHHoM Biactu Poccuiickoit @enepanuu, a Takxke bankom Poccuu, KoTopble 1€71al0T HEBO3MOKHBIM
Juist CTOpOH BBITIOJTHEHHE CBOMX 0053aTeNbCTB M0 HacTosmeMy Jlorosopy).

3.4.3. Texuuyeckux cO0eB (OTKIIFOUCHHE/TIOBPEKIACHUE DIICKTPOIIMTAHUS, CETeH CBSI3HM, TCXHUYECKHE
cOOH B AJICKTPOHHBIX CUCTEMAX U T.]I.).

4. OcoOennoctu ocymectTBiaeHus JuctaHunoHHOro 6ankoBckoro odocay:xxuanus (1b0O).
4.1. K JlucraHIIMOHHBIM KaHAJIaM OaHKOBCKOTO 0OCITyKMBaHUS B baHKe OTHOCSTCS:
4.1.1. Nnrepuer-bank, Mo6mnbHelii baHk.

4.1.2. IlnatexxHble npuioxenus: banka/mapraepos banka.
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4.2. B pamkxax JJbO Bbank mpenoctaBnser Knuenty nnpopmanuio no JloroBopy, HampaBisisi €€ 110
KOHTaKTHBIM JaHHbIM Kimenra (loBepeHHOMY HOMepy TeieoHa, DIEKTPOHHOW TIOYTE), YKa3aHHBIM B
3asiBICHUU.

4.3. Jlns cosepureHus KimeHTOM omepanmii M okazaHus yciyr depe3 kaHanel J[BO ucmonb3yrorces
Kompl nmocryma w/unmum  Aytentudukannonnsie nanHele w/win  Ilpocras Oll, sBusromuecs aHamorom
COOCTBEHHOPYYHOH TTOATIHCH.

4.4, Jewicteus, coepmaemble Kimmenrtom mocpenctBoM Cucremsl /IO mocnme KoppeKTHOro BBOAA
n/vnv npeaocTasienus (coodmenus) banky v/vnu npeacraBurtento banka, B Tom uncie B KonTakr- nentp banka,
AyTeHTU(UKAMOHHBIX NaHHbIX, KoaoB moctyma, kmoya Ilpoctoit DI, nmpusHaroTcs NEHCTBHSIMH CaMOTO
Kiuenra.

[Tpu sTOM (hopMupOBaHUE U HANpaBIICHUE JOKYMEHTOB mocpenctBoM JIBO mocie KoppeKTHOTO BBOJA
W/WIM TPeoCTaBiICHUs (COOOIIeHUs) AYTEHTH(PUKAIIMOHHBIX JNaHHBIX W/win KojoB mocTyna w/wiu Kiroda
[pocroit D11 npu3HAETCS TAaKXKE MOMMUCAHUEM TAKUX JIEKTPOHHBIX JOKYMEHTOB COOTBETCTBYIOIINM aHAJIOTOM
coO0cTBeHHOpY4HOH moamnucy Kimenta, B Tom gucie [pocroit OI1.

45. @akr co3maHus, MOANMCAHUS W HampaBieHuss KireHToM B BaHK 3/eKTpoHHOro JOKyMEHTa, a
takke nposepka IIpoctoit OII u unHble nedictBus banka u Knuenta, coBepmaemsle mocpenctsom [1bO c
WCTIONb30BaHNeM AyTeHTH(HKAHOHHBIX MaHHbIX, KomoB nocryma u I[lpoctoit DIl dukcupyrores n xpaHsarcs
BankoM B 3JEKTPOHHBIX XypHanax. BbINHcKa W3 BIIEKTPOHHBIX JKypHAJIOB M JOr-(hailibl (T.e. OTYETH,
co3JlaBacMble TPOrPaMMHO-TEXHHYECKHMU cpeacTBaMK baHka, B KOTOPBIX 3aMKCUPOBaHBI ICHCTBUS K COOBITHS,
coseprraemble  Knmuenrom mocpeactBoM JIBO) SBISIOTCS MOCTATOYHBIM M JOIMYCTHMBIM TOKa3aTEbCTBOM
COBEpIIIEHHS COOTBETCTBYIOINX AericTBuii KimenTom 1 bankom, 3aMKCHpOBaHHBIX B TaKHX XKypHaJaX U JIOT-
¢aiinax, B TOM Yuclie 715 IPEAOCTABICHHUS B TOCYIaPCTBEHHBIC U CyIeOHbBIE OPraHbl, a TAK)KE MHBIC OpraHU3alluu
IIPY pa3pelicHNH CIIOPHBIX CUTyaIln.

4.6. KiwmeHT coryamaercs, 4yTo OIepalyy, COBEPILICHHbIE C UCIIOJIB30BaHUEM AYTEHTH(UKAIMOHHBIX
nanHbix u/unu Koo gocryma:

—  SBJIIIOTCS PAaBHO3HAYHBIMH, B TOM YHCJIE UMEIOT PaBHYIO IOPUIMYECKYIO M J0Ka3aTeIbCTBEHHYIO
Cuily, aHaJIOTMYHLIM I10 COJACPKAHUIO U CMBICIY JOKYMCHTaM Ha 6YM21)KHOM HOCHUTCIIC, COCTaBJICHHBIM B
COOTBETCTBMH C TpeOOBaHMSAMH, MPEIBIBISAEMBIMH K JOKyMEHTaM Takoro pOAd, MNOANHCAHHBIM
coOCTBeHHOPYYHON moanuckio KimeHnta, um SBISIOTCS OCHOBaHUEM i mpoBencHuss bankom Omneparmii,
3aKJIIOUEHHs] IOTOBOPOB (C/IETIOK) U COBEPILEHUS UHBIX AeWCTBUM OoT uMeHu Kimnenra;

- HE MOT'YT OCIIapuBATLCA WM OTPHULATHCA CTOpOHaMI/I U TPETbUMMU JIMIIAMU 100 OBITH MIPpU3HAHBI
HeﬂeﬁCTBHTCHLHLIMH TOJIBKO Ha TOM OCHOBAaHHWHU, YTO OHU NICPCAAHBI B bank ¢ ucnonbs3oBaHneM I[BO

4.7. bank BmpaBe W3MEHATH COCTaB YCIYT W YCTaHABIMBATH OTPAaHUYCHUS HA OKa3aHHE YCIyT,
MpEaAOCTaBIIICMBIX YEPE3 HBO, B TOM 4YHCJI€, HO HC OTpaHUYUBAACh, IPU OTCYTCTBUH TEXHUYECKON BO3MOKHOCTH
WX OKa3aHWs, HAIWYNH OCHOBAHWW TII0J03pEBaTh JOCTYN TPETbUX JHIl K JEHEXKHBIM CpPEICTBaM,
AyTteHTHGUKAMOHHEIM JMaHHBIM n/un Komam noctyma KimeHTa, a Takke B ciiydasX, HpeIyCMOTPEHHBIX
MpaBUJIaMH BHYTPEHHEro KOHTpOJisi baHka B IIeNIX NMPOTHBOAEWUCTBUS JIeTaqu3alluil (OTMBIBAHUIO) OXOJIOB,
MOJYYEHHBIX MPECTYMHBIM IyTeM, (UHAHCHPOBAHHUIO Teppopu3Ma U (UHAHCHPOBAHUIO PACIPOCTPAHEHUSI
OpYXKHSI MacCOBOTO YHUYTOXKEHHWS, U B WHBIX CIIy4asxX B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoii
®denepanuu.

4.8. bank BOpaBe NpPUOCTaHABIMBAaTh TNpoBeaeHue omnepanuii mo Cuery/Kaprcuery w/mnm
ucnons3oBanne Knmenrtom DCII n/mnmm IBO Ha cpok, He mpeBblmaommi 2 (IByX) pabounx IHEH, B cilyyae
BBISIBJICHHS TPU3HAKOB COBEpUICHUS omepauuii 06e3 cormacusi Knumenta. baHk B0300HOBISIET NmpoBeAeHHUE
orepaly U BOCCTaHABIMBAECT BO3MOXXKHOCTh Mcrojib3oBaHus Kimmentom Cuera/Kaprcuera/DCII w/unu JIBO B
ciydae monydeHus oT KimeHTa MOATBEpKACHHWS PAcHoOpsHDKEHHsS Ha COBEpIIEHHE ONepalid B TEUYeHHE
YCTaHOBJIEHHOT'O B HACTOSIIIEM IIYHKTE CPOKa, a TAK)KE MO0 UCTEYEHNHU JAHHOTO CPOKa B CIIydae HEMOIY4YEHHUS OT
KrnuenTa moaTBepxaeHus paciopsbKeHUS Ha €€ COBEPIEHUE MITH HHPOPMAIIMK O TOM, YTO YKa3aHHAs OTeparius
Obu1a Ipou3sBesicHa Oe3 cornacust Kimenra.

4.9. baHK mpaBe NPHOCTAHABIUBATH 3aYUCICHHE [EHEKHBIX CPEACTB, MOJYYCHHBIX CO CYeTa
IOPUIIMYECKOTO JIMIA, OTKPBITOIO B CTOPOHHEHW KpeauTHOM opraHuzauuu, Ha Cuer/Kaprcuer w/mim mo
pexBm3utam OCII Ha cpok mo 5 (msatm) paboumx JHEH, B ciayd4asX, NPEIyCMOTPEHHBIX EHCTBYIOIINM
3akoHoAarenbeTBOM. [Ipu aTom bank yBenomuser KimnenTa o mpHoCTaHOBIICHHH MPOBEACHUS ONEPAaLUU W/UITH
orpannueHnyd [1bO u HE0OXOIMMOCTH MPENOCTaBICHHA B IMpElesiaX YKa3aHHOTO BBIIIE CPOKa JIOKYMEHTOB,
MOATBEPKIAIOMINX 0OOCHOBAHHOCTD TIOJYYESHHS NIEPEBEICHHBIX JCHEKHBIX CpelicTB. baHk 3auncnser neHexHble
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cpeacta Ha Cuer/Kaprcuer w/mmm no peksmsutam OCII B ciaydae mpenoctaBnenuss KinmeHToM B TedeHHe
MPEeSYCMOTPEHHOTO HACTOSIIUM IyHKTOM CPOKa TpeOyeMBbIX JOKYMEHTOB.

4.10. Bank BmpaBe mpuocTaHOBUTH oOciyxkuBanue Kiuenta JIBO w/win BBECTH OrpaHUYCHHUS Ha
MPOBEJICHHE BCEeX WM OTHeNbHBIX Omneparuii mocpeactsoM /1BO, B ToM uuciie B Cilydae HEMPeI0CTaBICHHS
KiueHTOM JOKYMEHTOB W CBEJICHMH, a TakkKe BO3HHMKHOBeHUs y baHka mopmospenwii, yro Omneparuu
OCYIIECTBISIFOTCS B IENAX Jieranu3aiui (OTMBIBaHUS) JOXOJOB, IIONYYEHHBIX MPECTYMHBIM MyTeM, |
¢uHaHCUpOBaHUIO TeppopusMa. Ilpu 3ToM mpoBenenue Omneparyii BO3MOXKHO HAa OCHOBAHWHW HAJJICHKAIHUM
o0pa3om odopmiieHHOro Pacropsbxenust Kinenta Ha OyMa)XHOM HOCHTENE B YCTAHOBICHHOM baHKOM mopsike.
bank mpuHMMaeT pemeHHe O BO3MOXXHOCTH BO300HOBJICHHMS oOchyxuBanus Kimenta B JBO mpu
npenoctaBiennn KimeHtoM B BaHK JOKYMEHTOB W CBEJCHHN, HEOOXOIUMBIX JJisi OOHOBIICHHS paHee
MPEJICTABICHHBIX UICHTU(MUKAIMOHHBIX CBEJICHUHN, a TAaKXKe MOSCHIIOIIUX XapaKTep /WU IEeTH MPOBOINMBIX
Oneparuii (CACIOK).

4.11. KnuenT cornamiaercs, uTo baHk He HECEeT OTBETCTBEHHOCTH 3a COOM M OTKa3bl B JUCTAHIIMOHHOM
o0CITy’KMBaHWH, CBS3aHHBIE C HAPYIIEHUSIMH B paboTe 000pyI0BaHUS CBA3H W/WUJIHM CETEH CBS3M, M BOSHUKIINE B
9TOH CBA3M YOBITKH.

4.12. Ins ucnons3oBanus JBO KimeHt camoctosTenbHO oOecredrBaeT MOAKIIOUEHHE K KaHaiam
JNIEKTPOHHOM, B T.4. IOJIBIKHON pagnoTeneOHHO, CBI3U H/FITH MOAIEPKKY HEOOXOUMBIX (DYHKITHI Ha CBOMX
ycrpoiicTBax (Tenedone, cMapThoHe, TUIAHIIETe, KOMIBIOTEPE U T.II.) M Y CBOETO OlepaTopa CBS3H, a TAKKe
nH(OPMHUPOBAaHUE OIEpaTopa CBSI3U O CBOEM COIVIACHU HAa ToJjiydeHHe Jr0od uH(opMmammu no JloroBopy B
TeYeHUe cpoka ero nercteud. Knuent npenocrasnser banky cornacue Ha noiydyeHue bankoM or omeparopa
CBs13H WH(GOPMAITUHN 00 HCIIOF30BaHUN AOOHEHTCKOTO HOMEpa, HEOOXOIUMOM [T peann3alui baHkoMm Mep 1mo
HpOTI/IBOI[CﬁCTBHIO HECAaHKIMOHUPOBAHHBIM HCﬁCTBHﬂM TPETHbUX JIMII.

4.13. Bank o0s3yercsi mpenocTaBuTh KIMEHTy BO3MOXKHOCTh TOJXYYEHHS JTOKYMEHTOB Ha OyMasKHBIX
HOCHUTEISIX, MOATBEPAKAAOIINX coBeplieHre Onepaunii nmo nopydyeHuro Knuenra. (s momydeHus] yKa3aHHBIX
JOKYMCHTOB Kanenr IIOAIIMChIBACT B banke 3asBienue Ha MMOJIYy4Y€HUC OTOKYMCHTOB Ha 6YM3)KHBIX HOCHTCIIAX,
MoJTBEp K aaroIuX coBepiienne Onepanuii B pamkax ucnonszoBanus /10, cocraBnenHoe no gopme banka.

4.14. Bank o0s3aH XpaHHUTH NoiTydeHHbBIe OT KimenTta D/ B TedeHue mpeayCMOTPEHHBIX IEHCTBYIOIIAM
3aKOHOJaTeNnbcTBOM Poccuiickoit Denepanun CpOKOB XpaHEHHs aHAJOTHYHBIX JOKYMEHTOB Ha OyMa)KHOM
Hocurese. Criocob u hopmat xpanenus ]I onpenenstorcs bankom.

4.15. CTOpOHBI IPHU3HAIOT, YTO HCIIONIBE3yeMbIe MU 110 [|0TOBOPY CpENCTBA U TEXHOJIOTHH 00pabOTKH,
XpaHEHHs, Tepefayd M 3aIIUThl WHpOpMAnuH, SBISIOTCA JOCTATOYHBIMU JUIi OOECHEYEHUs 3aIlUuThl OT
HCCAaHKIIMOHUPOBAHHOTO AOCTYIIa, MOATBEPKACHUA aBTOPCTBA U LCJIIOCTHOCTU JJICKTPOHHBIX NOKYMCHTOB, a
TaKoke HAIeKHOH U dddexTuBHOW pabOTHl, HpPH YCIOBHM coOmoaeHus KiMeHToM pekoMmeHaalmi,
coxepxanmxcs B [Tamsrke.

4.16. Momentom mnoctymuienuss DJ] B bank cumratorcs Bpems u nmata BHecenus OJ] B DJ0. Ilpu
cosepiieHuu onepanuit B JIbO ncnonp3yeTcs MOCKOBCKOE BPEMs.

4.17. Ilnata 3a yciyru, cBA3aHHbIE ¢ 00paOOTKON M ncnionHeHueM D1, criuceiBaeTcss baHKOM B MOMEHT
COBEpILICHHUS OIIEPaLM B pa3Mepe, YCTAHOBICHHOM JAEHCTBYIOIIMME Tapudamu.

4.18. bank ocTapiusieT 3a OO0 MPaBO OCTAHOBUTH MCIIOJIHEHHE PacniopsikeHuH, nepeiaBaeMbIX
Knuentom B bank ¢ ucnons3oBanuem /0.

4.19. O6cayxupanue yepe3 UnrepHer- bank, MoouiabHbli bBank.

4.19.1. Jns nomyuenus 1bO nocpencteom cucreM Mutepaer-bank, MoounbHbii bank KiueHT nomkex
3aKkmouYnTh ¢ bankom Hactosmmii JloroBop u ykaszath B 3asenenud Buj JIBO, KOTOpbIM OH XOTen OBl
BOCIIOJIb30BaThCS.

4.19.2. Tlepenaua Kmnumentom D] mnomnucanubix IIpoctori OII, mocpencTBOM HCIIOJIb30BaHUS
MoOHUITFHOTO MPHUIIOKEHUS, BO3MOXHA TIPH ycloBuu npucoenuaenus: Kienra k [pasuwiam 9/10 u npunsaTus
ycnoBuii CornameHus 00 UCIOIb30BaHUH MIPOCTOH AIEKTPOHHOM MOJIHCH.

4.19.3. bank o0s3yetrcs obpabarbiBarh D/l B CTPOroM COOTBETCTBHM C YCTaHOBJIEHHBIMH HOpPMAaMH,
TEXHUYECKUMH TPeOOBAaHUSIMH, CTAHJ[ApPTAMU, HOPMATHBHBIMU aKTaMH | JIPYTHMH JIokymMeHTamu banka Poccun,
W BHYTPEHHUMH JOKyMeHTamu baHka.

4.19.4. KnueHT cornamaercs, 4YTO HCHOJb30BaHHE AYTEHTH()HUKALHMOHHBIX JAHHBIX, B TOM YHCIE
Cr€HEpUPOBAHHBIX BaHKOM YHHKaJbHBIX KOJOB, HampasiseMbix KimeHTy Ha AOOHEHTCKHA HOMEp W/HIIH
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MOOMIIEHOE YCTPOMCTBO, SIBIISICTCA HaJUIeKalleld U JOCTaTOuHON naeHTUuKanueil KnnenTa, moareepkaeHueM
IIpaBa COBEpIIATh ONepaluy ¢ ucroias3zoBanueM [Ipocroit OII.

4.19.5. Unentuduxarms, Ayrentudukaius B JJbO ocyiiecTBiIseTcs B COOTBETCTBUU C IMOJOKCHUSIMHU
cootBeTcTBYyIOLIEro Ilpunoxenus k HacToseMy Jloropopy.

4.19.6. Bank He HeceT OTBETCTBEHHOCTH 3a pPabOTOCIOCOOHOCTh, OE30MaCHOCTh M JIIOOBIC WHBIC
TIOCJICICTBHS MCIIOJIB30BaHUS MoOwmipHOoro banka w/mmn MoOwiapHOrO MpHiIokeHHs banka Ha MOOHIBHBIX
YCTPOMCTBAaX, Ha KOTOPBIX HCIONB3YeTCsS HEIHMIECH3UOHHOE IporpaMMmHoe obecriedeHue, KimeHt
CaMOCTOSITEIIFHO OOCCIICUMBACT 3aIUTY HCIOJIB3YEMbIX MOOWJIBHBIX YCTPOWCTB OT HECAHKIMOHUPOBAHHOIO
JIOCTyIIa W BPEJOHOCHOTO TIPOTPAMMHOIO OO0CCIICUCHHS, B COOTBETCTBHHM C pEKOMeHaanusMu banka,
pa3MerneHHbIME Ha CafiTe.

4.19.7. baHk, TpU HaTMYUK TEXHUYECKOM BO3MOXKHOCTH, MpeaocTaBisieT KiMeHTy BO3MOXXHOCTH
MoJy4aTh ACHEXKHBIE CPeICTBa, a Takke coBepuiare Omepanuu ¢ yKa3aHueMm B KauecTBe MneHTudukaropa
PEKBU3UTOB NOJIy4aTelsl ACHEXKHBIX CPEICTB HOMepa COTOBOro TenedoHa nomaydaresns win Homepa ICII, B Tom
qrciae 00CIyKHUBAIOLIETOCs B CTOPOHHEH KpeOuTHOW opraHm3anuu. KIMeHT Takke corjiamaercss U mopydaer
Banky mpu coBepllieHuN mepeBosa ¢ UCIOIb30BaHUEM HOMEpa coToBoro Tenedona miu Homepa ICII, B ToM
ymcie ecinu KnMeHT ABnseTcs noaydareneM JeHEKHBIX CpeaCcTB, npenaocTaBiiaTh banky Poccun, AO «HCIIK»,
oreparopaM IUIATE)KHBIX CHCTEM, KPEIUTHBIM OpraHu3alusM, sBisommMcs ydactHukamu CBII w/mmnm
Y4aCTHUKaMU IIIATC)KHBIX CUCTEM, HH&TGHBHIHKY/HOquaTeH}O U UHBIM Y4YaCTHHKaM pacycToOB, HGO6XO}Z[I/IMI)IC
st copepuieHus Omnepanun naHHele KineHrta, a Takke WHPOPMAIUIO O CAMOM IIE€PEBOJIE U O BO3MOXKHOCTH
banka coBepmuTh MepeBoOj C WCHOIB30BaHHEM HOMepa coToBoro Tenedona mmu Homepa ODCII B kadecTBe
Wnentnduxaropa peKBU3UTOB IMONydaTeNsl HEHEKHBIX cpelacTtB. VHdopMamus o mOpsAoke M YCIOBHAX
COBEPILEHHUS NIEPEBOJIOB C UCIOJIb30BAHHMEM HOMEpa COTOBOIO TeledOHa, B TOM YHCIIE O MOPSIKE 3a4HUCIICHUS
JIEHEXHbIX cpelncTB KiMeHTy M pa3Mepe KOMHCCHU 33 COBEPILICHUS YKa3aHHBIX IIEPEBOAOB COACPKHUTCS B
Tapudax.

4.19.8. B/ wuCHOMHSIOTCS B COOTBETCTBUH CO CPOKaMH BBIMONHEHUS O/, yCTaHOBICHHBIMH
JIEHCTBYIOIINM 3aKOHOaTeNbcTBOM Poccuiickoii denepariy 1 HOpMaTUBHBEIMU JoKyMeHTamu banka. [Tpuem D3]]
or Kmuenta B [BO ocymectBusiercss baHkoM KpyriocyTOYHO, 3a HCKIIOUYEHHEM pPErIaMEHTHUPOBAaHHBIX
MepepeIBOB B paboTe, nHMOopMalus 0 BpeMeHH MPOBEICHNST KOTOPBIX pa3Mmeniaercs Ha Caiire.

4.19.9. bank He npUHUMAET K 00paboTKe U UcTioNHeHHIo D] B ciryyae:
—  eciu O] opopmIteHBI ¢ HAPYIICHUEM JSHCTBYIONIETO 3aKOHOAaTebcTBa PD 1 TpeboBanuii baHka;

- OTCYTCTBUA CPEACTB B pasMEpe, JOCTATOYHOM JId COBEPIICHUA ONICpalvn C YUCTOM B3MMaeMOoii 3a
OIepanunr KOMHUCCHUHU, B COOTBETCTBUU C YCTAHOBJICHHBIMU bankom TapI/I(I)aMI/I;

—  HEeMpeACTaBJICHHS JAONOJHHUTEIHHBIX JOKYMEHTOB (KOHTPAKTOB, JIOTOBOPOB, CUETOB, aKTOB U T.1.),
MpeIyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Poccuiickoit deneparuu (1o 3ampocy banka).

4.19.10. IlpuocranoButh goctym k JIbO B 0JHOCTOPOHHEM BHECYACOHOM MOPSIKE:
— B ciydae Hecornacust Knmenra ¢ namMeHenusimu Tapugos;

— B CIy4ae HeJOCTAaTOYHOCTH JEHEKHBIX CPEICTB AJIS OILUIaThl OKa3bIBaeMbIX baHKOM yciyr B paMkax
Horosopa;

— B ciyyae Hapymenus: Kimentom TpeboBaHwMii k cnonb3osanuto JJ5O;

— B Cllyyae U3MEHEHHMs 3aKoHozarenbcTBa PD, cylllecTBEHHO BIMAIOLIETO Ha MCIOJIHEHUE YCIOBUM
Horosopa;

— B ciyyae HercrionHenus: KiimeHtom 00s13aTensCTB 1o Hactosemy JJorosopy;
— B MHBIX CIIy4asX, IPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PO.
4.19.11. Bbank Brupase GiokupoBath noctyn Kimenra x JIBO B ciaydae (-s1x):

— oOHapyXeHHMsS WJIN BO3HUKHOBEHHS TMONO3peHHi y baHka O HempaBOMEpHOCTH MPOBOIMMBIX
orepanuii ¢ ucronszoBanueM 15O npu BBISIBICHUH CUTYaIlUH, BISKYIINX 32 COOOW HapyIIeHUs JIeHCTBYIOIIETO
3akoHozarenbeTBa PP, a Takke B cilydae MOJMYYEHMs OT TOCYJIApPCTBEHHBIX U MPABOOXPAHUTENBHBIX OPraHOB
WHPOPMAIIUHN O HEMPABOMEPHOM UX HCIIOIB30BAHUH, 10 TMIOJIHOTO BBISICHEHHUS BCEX 0OCTOSATEILCTB;
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— mnonyueHus baHkom mocToBepHOH HHGOpMAIMH O HEHMCIONHEHUH KIMeHTOM 00s3aHHOCTEH,
ycraHoBiIeHHBIX HactosimuM JloroBopom. [doctynm k JABO MoxkeT OBITH BO30OOHOBIEH IOCE YCTpaHEHUS
KnuenTtoMm nonyiieHHbIX HapyIIEHUH;

—  pH TIOAO3PEHHH, YTO OMEPaldH COBEPINAIOTCS B IEISX JIEraau3anud (OTMBIBAHHS) JOXOIOB,
MOJIYYCHHBIX TPECTYITHBIM ITyTEM, WM (MHAHCUPOBAHMS TEPPOpU3Ma M (HHAHCHPOBAHHS PACIPOCTPAHEHHS
OPY’)KHSI MACCOBOTO YHHYTOXEHUSI, & TAKXKE B CiTydae HerpeacTaBicHus: KITMeHTOM TOKYMEHTOB, HEOOXOUMbIX
1t ucnioiiHeHust bankoM TpeboBanuii denepanbHoro 3akoHa Ne 115-03;

—  Hamuuusa uHpopManuu o BkioueHuH Kimenta B Enunbni denepanbHbI peecTp CBEICHHH O
0aHKpOTCTBE.

4.20. Ucnoan3zoBanue Kiauentom IlnaTe:xkHbIX NpuiiokeHuii naptHepoB banka.

4.20.1. JBO KnmenroB c wucnonb3oBanueM [lnarexxueix mnpwioxenuii [laptHepoB banka
OCYIIECTBISIETCS B COOTBETCTBUM C HACTOSIIUM JIOrOBOpOM M YCIOBHSAMHU HCIIONB30BaHMsA KimeHToM
cootBetcTBytomero JCII, koTopsie omydaukoBanbl Caiire.

4.20.2. bank He B3uMaeT 1uiaty ¢ Kinuenra 3a ucnonpzoBanue [1naTexHOT0O NPUIIOKEHHUS.

4.20.3. KiueHT caMOCTOSATENbHO ycTaHaBiuBaeT [lnarexxHoe npunoxenue, BBOAUT gaHHbele DCII,
WHHULOUUPYET co3nanne ToKeHa ¢ HCIoIb30BaHNeM MOOMIBHOTO yCTpoiicTBa (€C/IM MPUMEHUMO).

5. TIposexenune Onepaumii mocpeacrsom CBIT

5.1. baHk (npyM HaIMYMU TEXHUYECKOHM BO3MOXKHOCTH) HpenocTaBisier KiueHTy BO3MOXKHOCTh
nocpeactBoM CepBuca ObICTPBIX IUIaTeXed M ucnonb3oBanus Cuctemsl JJbO coBepiiaTh onepanuu mo
MOJTYYEHUIO ICHEKHBIX CPE/ICTB, IEPEBOLY IEHEKHBIX CPEJICTB, C YKa3aHHEM B KauecTBE HACHTU(UKATOPA
PEKBU3UTOB TOJTyYaTeNsl ACHEKHBIX cpeacTB JloBepeHHbI HOMep TenedoHa moiydaTens, B TOM YUCIIEe
00Cy’KHBaIOILErocss B APyroil KpeAUTHOM opraHusaunuu, koropas sBiusgercs ydacTHukoM CBII, a taxke
onepamuy 110 omnare Tosapos (yciyr) B TCII ¢ ucnons3zoparuem CBIT, B Tom uncine CBITait* .

5.2. Hacrosimum JloroBopom Kiment naet banky cBoe cornacue Ha ucnoiib3oBaHue JloBepeHHOTO
HOoMepa TenedoHa, B kauyecTBe MaeHTHdukaTropa, MO3BOJISIOUIETO OJHO3HAYHO YCTAHOBUTH HOMEp €ro
Cuera/Kaprcuera, npu coepuieHuH B nosb3y Kinenra Onepanmit nocpeacrsom CBII.

5.3. KineHT MokeT 0TKa3aThCsl OT UCTIOIB30BaHMs / BO30OHOBUTH MCIIOIH30BAHUE YKA3aHHOTO B TI.
5.2 nacrosimiero JloroBopa Mnentudukaropa, ucnonsdys ¢pynkunonan Cucrems! /15O wnu u3BectuB bank
MOCPENICTBOM MoAa4uH B baHk 3as1BIeHUS B MPOU3BOJILHON (opMe.

5.4. Tlpu mnposeaennu Omnepanuii nocpenctBom CBIT bankom mnpoBoxutcst Wpentuduxanms
KnuenTa myrem BBeaenus Kimmentom PazoBoro naposis, HanpaBieHHOTO Ha JloBepeHHbI HOMep TenedoHa
Kinnenra.

5.5. Onepamus mocpenctBoM CBII mpusnaercss coBepumieHHoi Knumenrom, ecim npu  eé
OCyIecTBIeHHH Obla mposeneHa Mnentudukaius B COOTBETCTBHH ¢ 1. 5.4 HacTosmiero Jlorosopa.

5.6. Onepanuu nocpeacrsom CBII ocymecTBisitorcss KitmeHTOM TOIBKO B POCCHHCKUX PYOIIsIX CO
Cueros/Kaprcueros Ha Cueta/Kaptcuera Knuenra, oTkpsiThie B banke.

5.7. Onepanuu nocpenctBoM CBII ocymiecTBIsIOTCS TOMBKO Ha cueTa (PU3MUYECKHX JIMIl WIH C
coOcTBeHHbIX cueToB KimeHTa, OTKphIThIX B OaHkax — ywactHukax CBII, a takxke Ha cuera TCII,
noaxirouéHHbIX Kk CBIL.

5.8. Kinent moxer ycraHoBuTh Cuer/KapTcueT mo ymMosI4aHuio, Ha KOTOPBIH OyAyT 3auncCisTbes
cymmsbl, nepeuncisiemble Kinuenry nocpeacrsom CBII (manee — Cuer mo ymonganuto). Ilpu ycranoske
Kmuenrom Cuera no ymomuanuto bankom mnposoautcs Maentudukanus Kinmenra myreM BBeaeHUs
Kmmenrom PazoBoro mapons, HanpaBiaeHHoro Ha JloBepeHHslii HoMep Tenedona. CyeT MO yMOTYaHUIO
cuuTaercs ycranoBneHHbIM KirentoMm, eciin bankom nposenena Unentudukanust Knuenra. B cinydae ecnu
Cuer o ymonmuanuto KiimentoMm He ycraHoBiieH, KilmeHT cornamaercst ¢ TeM, YTO 3a4MCICHHUE JIEHEXKHBIX
CPEZCTB OCYIIECTBISETCS Ha MOCIeIHUM 1Mo cpoKy oTKpeITusl Cuer/Kaprcuer.

5.9. KnueHT HacTosAIIMM BBIpaXkaeT CBOE COTJIacHe ¢ TeM, YTO MOocpeAcTBOM ucnonb3oBaHus CBII

* Ucnonbzoanue Kinentom cepsuca CBIDii oCylIECTBIAETCS HA YCIOBHUSX OTAENBHOTO 0r0Bopa (0(epTh), 3aKI0UaeMoit

mexnay bankom u Knnenrom, pazmenieHnom Ha Caiite.
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uHpopMmanus o Hanmuuuu y Hero Cuera/Kaprcuera B banke mMoxeT ObITh mosydeHa Jr00bIM (PU3HYECKUM
murioM/ TCIT nogkmrou€nabiM k CBII, koTopomy m3BecTeH HOMep ero MoOwibHOTO Tenedona. Kiment
BIIPaBE OTKa3aThCsS OT BO3MOXKHOCTH TEPEBOJIOB €My JEHEXHBIX cpencTB nocpeactsom CBII B mopsnke,
MpeyCMOTPEHHOM 11. 5.3 Hactosmiero JloroBopa.

5.10. Uadopmamms o mopsaKke W YCIOBUSX coBepuieHus Ornepamuid € HCIOJIb30BaHUEM
JloBepeHHOTO HOMepa TenedoHa, B TOM YUCIIE O TIOPSIKE 3a4HCICHUS JeHeXKHbBIX cpencTB Kimenty, pazmepe
JUMUTOB W KoMuccuii o OmeparusaM, coaepxutcs B Tapudax MII banka (OOO) Ha AHCTaHIIMOHHOE
6aHKOBCKOe 00CTykMBaHHe (PU3HMUECKUX UL, pa3MenieHHbIX Ha Caiite u B Oduce.

5.11. KiueHT HacTOSIIMM BBIpaXKaeT CBOE coryiacue ¢ TeM, uto noakiatodaercs k CBII mpu
ocymectBiaennn Onepauuii no Cuety/Kaprcuery Knuenrta nocpencrtsom CBII.

5.12. MoobunsHoe npunoxenue «CbIIqiy He ucnonszyer nanueie Kaprtel banka, Bce Onepanuun
BeImomHst0TCS co Cuerta/Kaprcdera KimnenTa - monp3oBartess JaHHOTO MPHIIOKEHUS.

5.13. Kiment camocrosarensHo co3gaeT TokeH cuera B MII CBIleir.

6. Oo6ecneyenue 6€30MACHOCTH U PEKOMEHIALMHU 10 CHUKEHUIO PUCKOB TP
ucnoab3oBannu Cucremst 1O u ICII

bank mcnonbs3yer coBpemeHHbIe Mepbl obecriedenns Oe3omacHocTH Cucremsr JIBO u mpemocTasiser
yI0OCTBO IMOJIB30BAHUS YCIYroH, oOecreunBasi MPH 3TOM BBICOKHH YPOBEHb HAJCKHOCTH M 0E30MaCHOCTH
Cucremsr J/10.

Bwmecre ¢ TeM, 3()(heKTHBHOCTh NaHHBIX MEp BO MHOTOM 3aBHUCHT OT coOmroneHus KimeHTOM Mep
6e3omacHocty ipu padote B Cucreme 3/10.

B cootBerctBue ¢ 1.3 cr. 9 ®epepansHoro 3akoHa oT 27.06.2011 Nel61-®3 «O HanuoHATHHOU
maTexHou cucreme» bank naDopmupyer KimeHra o crenyromem:

6.1. V¥YcaoBus wucnosnzoBanusst ICII, B dwacTHOCTH, TOOBIE OTPaHHYEHHSI CIIOCOOOB U MECT
ucnonb3oBanug Cucremsl 310 onpeneneHpl HacToAIMM JlOrOBOPOM, B TOM YKCIIE TPUIIOKEHHUSIMA K HEMY W/HITH
nHpopmanueit Ha Caiite.

6.2. Cuay4yau NOBBIIIEHHOTO PUCKA, CBSI3aHHBIE ¢ HcMoab30BaHueM Cucremsl 1BO

6.2.1. KnueHr cornamaercsi Ha MoydeHUe ycinyru ¢ ucrnons3oBanneM Cucrembl 1BO, oco3naBasi, 4To
ceTb MIHTepHET He Bcer/ia siBsieTcs: 0€30MacHbIM KaHaJIOM CBSI3H TIPH TNiepeade HHQOpMAaIUU, U 0CO3HACT PUCKH,
CBSI3aHHBIE C BO3MOXKHBIM HapyIIeHHeM KOHQHICHIHAJIbHOCTH, W WHbIE PHCKH, BO3HHUKAIOLIME BCIICICTBUE
UCIIONIb30BaHMsI TAaKOTO KaHalla JOCTYIA, B YaCTHOCTH PUCK OCYIIECTBICHHUS INEPEBOIOB JCHEKHBIX CPEICTB
Knuenra numamu, He 00718 Jar0IIUMK TTPaBOM PACHIOPSDKEHHS dTUMH JICHEKHBIMH CPEICTBAMH.

6.2.2. KiimeHT moHMMaeT MOBBIIICHHBI PUCK HECAHKIIMOHUPOBAHHOTO Hcnonb3oBaHus Cucremsl IO,
BKJIFOUYAsl KOMIIPOMETALMIO YUETHBIX JAHHBIX U HECAaHKIIMOHUPOBAaHHOE yAalleHHoe ynpasienue Cucremoit J1bO,
Mpu HeHa yIexkanieM codmoaernn KimmenToM Mep 6e30MacHOCTH YKa3aHHBIX B IaHHBIX JloroBope, B TOM 4HcIe
MPWIOKEHUsIX K HeMy u/wim Ha Caiire.

6.2.3. K CJIydassM IOBBIIICHHOI'O PHUCKaA, CBA3aHHBIM C UCIIOJIb30BAHHUEM Cucremsbl I[BO, OTHOCHUTCA:

— wucnonb3oBanue Cuctemsl JIbO ¢ mOMOIIBIO0 yCTPOHCTBA TOCTYIIA, Pa3MEIIEHHOTO B 00IIECTBEHHOM
MecTe; B Cllydae TaKoro MCIojb30BaHUs KimeHT MoxkeT o0e3omacuTh ceOsi, BBIITOJIHUB YCIOBUS 0OECTIeYeHHs
0e30macHOCTH coeTUHEeHus B ceTh IHTepHeT, yKa3aHHbIC B IAHHBIX MpaBUIIaX;

—  Kpaxa (moreps) MOOMIBHOTO YCTPOWCTBA, HA HOMEP KOTOPOTro MpHUXoisaT SMS-cooOuieHus c
Pa3zoBeIME mapossmu; B ciiydae IMOJO03PEHHsI Ha KPaXky MM MOTEPI0 MOOMIBLHOTO ycTpoiicTBa KimeHt o0s3an
He3aMeJIUTENbHO MpeKpaTuTh ucrnonb3oBanue Cucrtemsl IbO no BoccranoBneHus: SIM-KapThl WM U3MEHEHUS
HOMEpa MOOMJIBHOTO YCTPOMCTBA;

—  HEBBINIOJHEHHE YCJIOBHU o0OecriedeHHus Oe3omacHOCTH ycrpoiictBa nocryna B Cuctemy 3]10,
YKa3aHHBIX B JJaHHBIX [PABUIIAX;

—  WCIIOJIb30BaHUWE Tapoisd Ha BXOJ B ycTpoicTBo goctyna u Ilapons moctyma B Cuctemy 310, He
COOTBETCTBYIOIINX MHUHHMAJIBHBIM TPeOOBaHUAM K MX O€30MacHOCTH, yKa3aHHbIX B JloroBope, B TOM ymcie
MPUIOKEHUsIX K Hemy u/wimn Ha Caiire;

— nomyuenue goctyna k Cucreme D/10 mocpencrsom Opaysepa win MOOWIBHOTO NPHIOKEHHUS C
YCTpOMCTBa JOCTYIA, COAEPXKAILIET0 BPEAOHOCHBIM WM MOIUGUIMPOBAHHBINA KO, a TaKkKe Ha KOTOPOM
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Mpoun3BeieHa MOAU(PHUKALIUS IIEKTPOHHBIX CUCTEM C 1IJIbI0 OTYUYEHUs JOCTyNa K (aiIoBoi cUCTEME UM MHBIX
MpaB, He IPEAYCMOTPEHHBIX pa3padOTUNKaMH ONIEPalMOHHON CHCTEMBI.

6.3. Mepbl odecneyeHHs1 0€30MACHOCTH NMPU HCoJb30BaHUM Cucrembl 3/10:

6.3.1. Tlepen BBomom ITapouns s noctyna B Cucremy JIbO KnneHT nomkeH yoeTuThCs, YTO COSTMHEHUE
YCTaHOBIEHO HMEHHO cO cTapTroBoil cTpanunsl Cucremsl JIBO u B azgpecHoit cTpoke web-Opaysepa
oToOpaXkaeTcsi cchlika, ykazanHas 1y Bxona B Cucremy J[BO na Caiire. Ecnn Knmuent ycranoswmi, 4to ampec
Caifta OT/IIMYaeTCSI WIM €CTh MHBIC NMPU3HAKH, BBI3BIBAIOIINE MMOJO03peHUs moumHHOCcTH Caiita (Hampumep,
coobmenue web-Opayzepa o mepeHampaBlIeHHMM Ha APYro calT), To OH 00s3aH HE BBOJUTH HHUKaKOH
KOH(UICHINATbHON MH(QOpMAIMK 1 HE3aMeUTUTENIFHO COOOIIUTh O JaHHOM (hakTe B baHk.

6.3.2. Kimenty pexomenayercs BBoauTh anapec Cucremsl 310 TONbKO BPYYHYIO B HOBOM OKHE web-
Opay3epa B aJpeCHOM CTpPOKE U HE MEPeXOJUTh Ha JAaHHYIO CTPAaHHIly IO CChLIKAM M3 MHTEPHET-PEcypcoB (3a
uckimoueHreM Caiira) wim u3 e-mail/SMS-cooOriennii, qaxe eciu OHU OTIPABICHBI OT MMeHU baHka.

6.3.3. Ilepen nHauanom padoter B Cucteme JIBO depes web-6paysep KiueHT 10/mKeH ya0cTOBEpUTCS, 4TO
COeIMHEHNE YCTAaHOBJICHO B 3allUIIEHHOM pexume SSL: B ajpecHOW cTpoke Opay3epa ITOIKEH MOSBUTHCS
npedukc https, a Takke OTOOPA3UTHCA HKOHKA 3aKPHITOTO 3aMKa (MOXKET OTIMYAThCS B PA3HBIX BEPCHUAX
Opay3epa).

6.3.4. [locne okonvanus padbotsl B Cucreme DJ1O KimeHT 00s13aH 3aBepiiarh ceanc pabOTHI C IIOMOIIBIO
KHOTIKH «BBIXOJI».

6.3.5. Knmmentr npoundopmupoBan o peryisipaom (He peke 1 (Omnoro) paza B 3 (Tpm) mecsua)
OCyIIeCcTBICHNU cMeHbI [lapos.

6.3.6. [Ipu Bo3mmkHOBeHWMH y Kimenrta momospenuit, uto [lapons moctyma wimu emé He BBEICHHBIN
PazoBelIii maponb cTanu U3BECTHBI TPEThUM JullaM, KiMeHT 00s3aH He3aMeIUTeIbHO 00paTtuThcs B baHk s
omoxupoBku goctymna B Cuctemy 310.

6.3.7. KitmeHT 00s13aH peryisipHO KOHTPOIUPOBATh cocTosiHUE cBonx CueToB/KapTcueToB u mpoBepsTh
XKypHan onepanuid. [Ipu oOHapyeHNU OJO3PUTENBHBIX 3anucel KineHT He3aMemmuTenbHO 00513aH 00paTUTHCS
B bank.

6.3.8. KimenT o0s13aH He ocymiecTBIATh padoTel B Cructeme 31O ¢ HCTIONb30BaHNEM «HEOBEPEHHBIX)»
YCTPOMCTB IOCTYIIA, TAKKX KaK KOMITLIOTEPBI B UHTEPHET-Kade Ui APyTrrue oOIeJOCTYITHBIE YCTPOMCTBA, TyKUe
YCTPOICTBa, BpEMEHHO UCTIONIb3yeMblie Bamu u 1.1 KineHT 00s13aH He paboTath ¢ Cuctemoit 310 u3 myOoInyHbIX
OecripoBognbix cereit WiFi, a 00s3an Bocmonb3oBaTecs «MoOmIsHEIM HHTEpHETOM» (GPRS/EDGE/3G/LTE).
Ecnu mosnoxeHus, yka3aHHbIE B JaHHOM IyHKTe, KIIMEHTOM HE MOTYT OBITH BBIIOJHEHBI, TO NP MEPBOH XKe
BO3MOXHOCTH KineHT 00s13aH U3MEHUTH MapoJib I0cTyIa, Boi s B Cuctemy 310 ¢ «10BEpEHHOT0» YCTPOCTBA
J0CTYyTIA.

6.3.9. Knnenr o0s13aH
6.3.10. ocymectBisATs B3aumoelicteue ¢ Crucremoit 310 TOIBKO C yCTPOHCTB, HA KOTOPBIX:

- YCTAHOBJICHA JIMOCH3WOHHAA OIICpAllMOHHAss CHCTEMAa U OCYHICCTBIIICTCA CBOCBPEMCHHAs
YCTaHOBKaA IMOCJICAHUX O6HOBJ’IGHI/II7[, BBIITYIICHHBIX IMMOCTAaBUIMKOM I[aHHOfI OHepaHHOHHOﬁ CHUCTCMBI;

- YCTaHOBJICHO MOCTOAHHO 00HOBIISIEMOE JIMIICH3MOHHOC NPOTpaMMHOE 06ecnequHe;

- YCTAHOBJICH MAPOJIbHBIN WM MHOM CIIOCO0 3aIlMThI JOCTYIIAa K YCTPOMCTBY U €ro IPOrpaMMHOMY
o0ecneyeHuro;

- YCTaHOBJICHO AHTHBUPYCHOE NPOrpaMMHOEe OOecIedeHue, KOTOpoe O00ECHeunBaeT peryJisipHoe
OOHOBJICHHE aHTHUBHPYCHBIX 0a3 (TIPY HATMYHN TEXHHYECKOH BO3ZMOXXHOCTH).

6.3.11. KiueHT 00s3aH OCYLIECTRIIATh B3auMoieiicTBre ¢ CUCTEMON ¢ KOMITBIOTEPOB U HOYTOYKOB, Ha
KOTOPBIX:

- noctyn Kk CepBHUCy U paboTa OCYIIECTBISIETCA IO JIOKATBHOW Y4ETHOW 3amMChIO, IS KOTOPOM
HEJOCTYITHBI 8 ]MUHHCTPATUBHBIC TTPABA;

- rocreBas y‘IéTHaﬂ 3aIlIuCh 3a6J'IOKI/IpOBaHa;
- YCTAHOBJICH HGpCOHaJ'IBHLIﬁ MEKCETEBOM OKpaH (HpI/I HAJIMYUU TEXHUYCCKOM BO3MO)KHOCTI/I).

6.3.12. He coo0IIaTh HUKOMY CBOM mapoju s Bxoma B Cuctemy DJ10 wuiau i MOATBEPIKICHUS
Omnepaunii, a Takxe HOMepa cBoux KapT u Tpex3HauHbIi 3alIUTHBIA KOJl Ha 000pOTHOM cTopoHe KapTsl.
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6.3.13. cBepaTh Tekct SMS-cooOuieHwmid, conepxkaimuid Pa3oBeiii maponib, ¢ ATaISIMH BBITOTHICMOMN
Knuentom oneparuu. Ecnin B SMS ykazan Pazosslit napois 1 Onepanuy, kotopyro KimeHT He coBepiial, Hin
KnmeHTy npemiararoT ero BBeCTH/Ha3BaTh, YTOOBI OTMEHHTH SIKOOBI OIMTMO0YHO MPOBEICHHBIH 1Mo cueTy Kinenra
maTex, Kiiment 06s13an He BBoauTe ero B Cuctemy 9/10 1 He Ha3bIBaTh €r0, B TOM YUCIIE COTpyAHMKaM baHka.

6.3.14. 3abnokupoBarb SIM-kapTy, oOpatuthcsi B bank u ynanute Tenedon u3 crucka J{oBepeHHBIX
Tene()OHHBIX HOMEPOB B CiIydae yTepH MOOMIBHOTO TenedoHa, Ha KOTOPbIH mpuxoaaT Pa3oseie maponu.

6.3.15. 3ammcare KOHTaKTHBIN TenedoH baHka B aipecHyr0 KHUTY HJIM 3alIOMHHTB €r0 B CIydae eCclii B
nmmaHoM kabunete Cuctembl 310 Knrentom 0611 00HapyxeH TenedoH, OTIIMYHBIA OT 3aMCaHHOT0, HEMEJICHHO
MO3BOHUTH B baHK 1Mo paHee 3anMCcaHHOMY UM TeleOoHY.

6.3.16. ycranaBimBaTh MOOHIIBHBIC MPHIOKEHHS TOJNBKO M3 aBTOPH30BAHHBIX MarasuHoB App Store u
Google Play.

6.3.17. u3berath peructpaunu Homepa JloBepeHHOro HOMepa TeneoHa, B COUUANBHBIX CETAX U APYTHX
OTKPBITHIX UCTOUHHUKAX.

6.3.18. ucronn3oBath st paboThl ¢ CHCTEMON TONBKO CIOXKHBIC MapOIH, YAOBJICTBOPSIOIINC
CIICAYIOIINM MUHUMATBHBIM TPEOOBAHHSM:

—  MapoJib HEe JIOJDKEH COJePIKaTh IMOCICI0BATEIbHOCTH OJJMHAKOBBIX CHMBOJIOB U TPYI CHMBOJIOB,
JIETKO yraJibiBacMble KOMOMHAIIMYM CUMBOJIOB (Harpumep, aaaaa, 22223333, qwerty, 123456, abc123 u 1.1.);

—  MapoJib He JOJDKEH CONepKaTh CIIOBApHBIX cIoB (Hampumep, password, football), a Takke pycckux
CJIOB, HAOpPaHHBIX B aHTJIMUCKOHN KomupoBke (Hanpumep, gfthjkm — maposs);

—  Mapoib He NOJDKEH COBIAAATh C MapOJISIMU, UCTIOIB3yEMBIMH B IPYTHX CHUCTEMax WA WHTEPHET-
pecypcax (BXOJ B OIEpalMOHHYIO CHCTEMY YCTPOMCTBA JOCTYMa, 3JEKTPOHHYIO MOYTY, COLMAJIbHBIE CETH,
pa3BIIEKaTEIIbHBIC PECYPChI, UHTEPHET-(HOPYMBI U T.11.);

— MIpU CMEHE MapoJii HOBOE 3HAYCHHE JTOJIKHO OTIMYATHCS OT MPEABIAYIIEro He MEHEEe YeM He MEHEe
9eM B 4 MO3HUINAX,

—  eciu npuMennMo B Cucreme D/]0 - maposb J0DKEeH UMETh JIMHY OT 10 CHMBOJIOB, M COCTOSTh XOTS
OBI U3 TPEX Pa3HBIX TUIIOB CUMBOJIOB (IU(PHI, 3arTIaBHBIC U CTPOYHBIE OYKBEI, CIISIICUMBOJIBI ).

6.3.19. Hukorma He cooOmathk Ilaposb TPETHUM JIUIIAM, B TOM YKCJIC POJCTBEHHHKAM U COTPYAHHKAM
banka, BBoguth [lapons Tonsko mpu pabote B Cucteme 310.

6.3.20. He 3amuchIBaTh U He XpaHUTh [lapons B MecTax goctyna TpeThx jull. KnmeHty 3ampemaercs
xpaHuth [laponb Ha YCTpOWCTBE AOCTYNa, MOOWJIBHOM YCTPOWCTBE, MCIONB3yeMOM sl monydeHuss SMS-
COOOIIEHNH, a TaK’Ke Ha WHBIX HOCUTENAX, JOCTYN K KOTOPHIM MOTYT MOJYYHUTh TPEThU JIMIIA, B TOM YHCIE B
ClIydae 3apa’keHUs YCTPONCTBA BUPYCOM.

7. ToJuTHKa JosanbHOCTH KIHEHTOB.

7.1. B nenax peanuzaniui NOJUTHKY J0ossIbHOCTH KinentoB baHk BripaBe mpoBOINMTE KOMIUIEKC MEp 110
noompeHuto ucnoib3opanust ICII B cooTBeTCTBUM ¢ Y CIOBUIMHU MPOTPaMMBI JIOSUIBHOCTU AJA KIIMEeHTOB MII
Bank (OOO) u nonp3oBateneit MobunbHOTO NpHiokeHus «Mup [IpuBnneruii», [IpaBunaMu IOsITBHOCTH IS
nepkateneil kKapt «Mup» IUIaTEXHON cucTeMbl «MUp», a Takke nporpamm JosuibHocTH [lapTHepos Banka®, k
KOTOpbIM KnTMeHT nmprcoeMHWICA B COOTBETCTBHH C YCIOBUSIMHU COOTBETCTBYIOIIEH POrpaMMBbI JIOSUIBHOCTH.

7.2. baHK NpH HAJIMYMM TEXHUYECKOM BO3MOXKHOCTH MOXKET OCYIIECTBIATH peructpauuto OCII
KmuentoB B Ilporpamme JOsSUIBHOCTH Ui Jepkarenein kapT «Mwup», npu stoM KiueHT o00s3yeTcs
CaMOCTOSITEIBHO OTCIIEKHUBATH CTaTyC PErHCTPALlMY B YKA3aHHOM NpOrpamMMe JIOSTIbHOCTH.

7.3. B uensax coxpanenus nosuibHOCTH KitneHTOB baHK BripaBe MpoBOIMTH MapKETHHTOBEIE/pEKIIaMHbBIE
aKIAH.

7.4. Tlopsmox mnpucoenuHeHus KimeHTa K ApyruM TporpaMMamM JIOSUTBHOCTH OMpeeseTcs B
COOTBETCTBYIOIIMX IPABIJIAX JIOSUILHOCTH, YCTAHOBIIEHHBIX baHkoMm ymbo maptaépamu banka mms KinneHTos.
YkazaHHble nipaBuiia 10BoAATCA 10 KiieHTOB B mopsJike, onpeieIEHHBIMU HACTOSIIUM [[oroBopoM, eciii MHOU
MOPSAJIOK HE OMPEJIENIEH B COBETYIOIIMX MPaBUIIaX JOSUIbHOCTH.

8. Mopsaok pacemorpenust O6pamennii Kinenra

® Cnincox IMaptrepos banka pasmemaercs Ha caiire banka B cetn UnTepHeT
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8.1. bank 00s3yeTcs paccmarpuBath OOpamenuss Kiwenta u mpegoctaBiaTh KiMeHTY OTBeT Ha
OOpareHue.

8.2. OGparieHre paccMaTpUBAETCs TOJBKO B TOM CJiydae, €CJIM OHO COJCPIKUT MOAPOOHOE M JIOTHYHOE
M3JI0)KCHUE BO3HUKIIIEH MPOOIIeMbl 1 HHMOPMAIIHIO, TIO3BOJISIONIYIO HIeHTUUIIMPOBaTh Kinenra:

—  ©®UO Knuenra;
—  nara poxzaeHus Knuenra;
—  KoHTakTHad nHpopmarus Kinenra: TeneoH W/HId MOYTOBBINA/IEKTPOHHEIN ajpec.

8.3. B cnyuae ecnmu B OOpaimeHur OTCYTCTBYIOT CBEACHHS, MPEIyCMOTpEHHbIE II. 8.2 HaCTOALIEro
Horosopa, O0OpariieHne cauTaeTcs aHOHUMHBIM M PACCMOTPEHHIO HE ITOJIEHKHUT.

8.4. Obpamenus B ycTHOU (hopMe MPUHUMAIOTCS:
— corpyanukoM banka no tenedony Kornrakr — Llentpa, pasmenienaomy Ha Caiite;
—  coTpyaHukoM baxka npu nmnaHOM oOpamernn Kinuenra.

8.5. Obpamenus B MMCbMEHHOM BUJIE ITpeoCcTaBIstoTes Kimenrom Ha OymaskHOM Hocutese B Oduc nim
o noyre, 160 ¢ ucnonaszoBanuem Cuctem J{BO.

8.6. Otsetsl Ha OOpareHus MPeaoCTaBIIOTCA baHKOM crenyrommmM 00pa3oMm:
—  BYCTHOU ¢opMme coTpynankoM barka mo Homepy TenedoHa, ykazanHoMmy Kimmentom B O6patienunu;
— B mmcbMeHHOHU (hopme HermocpeacTBeHHo B Odrce;

— B TNHCHbMCHHOW (opMe MyTeM HANpaBICHUsS COOOMICHUS HAa DJIICKTPOHHYIO Touty KimeHTa,
yka3anHywo Kimentom B O0OpaiieHuy;

— B HMCHMEHHOH (hopMe MyTeM HaIpaBiieHus coolmenns mocpeactsom Cuctemsl /1bO;

—  TIOYTOBBIM OTIpaBJICHHEM (3aKa3HBIM MHCHMOM C YBEJOMJICHHEM) IO ajpecy, YKa3aHHOMY
Kiuentom B OOpartieHuH.

8.7. Cpox paccmorpenus Obpamenus Kimenta baHkoM wmcumuciseTcss co THS, CIETYIOIIEro 3a THEM
npuema baakom O6pamenust ot Knuenra B mr000it popme. OOpaieHus paccMaTpuBaroTCs baHkoM B cliegytomie
CPOKH:

Cpoku paccMOTpeHHs Tuns O0pamenunii
Oopamenus
5 paGounx aueii yctHbele ObpanieHus, nocTynuBIye 1o Tenedony banka, ykazanHoMy Ha caiite baHka;

OOpareHus, cBsI3aHHbIE ¢ yBennueHHeM obOs3atenscTB Kimenrta nepen bankom mo BuHe
corpynnuka banka (6e3 mpenocTaBiIeHUsT OPUIHATEHOTO MICEMEHHOTO 0TBeTa — 5 (IIaTh)
pabouux IHEH, ¢ mpemocraBieHreM oduumaibHoro oreera — 10 10 (Hecaru) paboumx
JTHET)

15 paGoyux gHei nucbMeHHble OOpalieHus, B TOM 4HCIE 3JIEKTPOHHBIE, HAIlpaBJICHHbIE 3asBUTEIEM C
ucrionb3oBanueM cucteM J1BO, Tpebyromue npoBeneHns CIIy>KeOHOTO paccieloBaHus H
MOJTYYSHHS YTOUHSIOIEeH HH(OopManny;

OO6parmenus, TpeOyromye npeaocTaBiIeHus 0PUITHAIEHOTO TMCBMEHHOTO OTBETA;
nucbMeHHble OOpatieHus, coaepxaiime TpeboBanus Kimenra, cBsi3aHHbIE ¢ BO3BpaTaMH
KOMHCCHH M MHBIX TpeOOBaHuil ()MHAHCOBOTO XapakTepa

60 padounx aHei OO6pamenust (mpeTeH3uun), CBs3aHHbIe C Hcnoib3oBaHueM OCII g oCymecTBICHUS
TPAHCTPAaHUYHOTO [EpeBOJa JEHEXHBIX CPEICTB, TO €CTh B CIydasX, KOTJa IIpHU
OCYILECTBJICHHM II€peBOJia IUIATENBINUK JHOO MOJydaTeldb CPEICTB HAaXOAWJIHCh 3a
npenaenamu  Poccuiickort @eneparum, u (WIH) NEpeBOX JACHEXKHBIX CPEICTB, IIPH
OCYLIECTBJIICHUM KOTOPOTO IUIATEIbIIMKA WIM T[OJy4aTelsl CPeICTB OO0CITyXHBal
WHOCTPAHHBIM NEHTPAJIbHBIHN (HAIIMOHAIBHBIN) OAHK MJIM MHOCTPAHHBIM OaHK

8.8. B ciyuae HeoOXOIMMOCTH 3amlpoca JAONOJHUTEIbHBIX JOKYMEHTOB M MAaTEpHAIOB B ILEIAX
OOBEKTUBHOTO M BCECTOpPOHHEro paccmorpenus OOpaiieHuss baHk BhpaBe NPOUIMTH CPOK PAaCCMOTPEHHS
oOpamenus, He 6onee yem Ha 10 ([lecsaTs) pabounx mHel, ¢ 00s3aTeIbHBIM YBEJOMIICHHEM KIIMEHTa O TaKOM
MIPOJUICHUH, B COOTBETCTBHH ¢ TpeOoBaHusiMu 3akoHa N 442-D3 u crarbeit 16 3akona N 283-D3.

8.9. VBenmomieHne o MpoJUIEHUH CpoKa baHK HampaBiisieT 3asSBUTENIO B CPOK, HE MPEBBIMIAOIUN 15
(IlstHanuaTt) pabounx THEW CO JIHS perucTpauuu oOpaileHus 3a uckiodeHueMm OOpalleHuid, CBA3aHHBIX C
ucnonszoBanueM DCII 3a npenenamu tepputopun PO.
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8.10. Paccmortpenue nperensuit KimeHra no ocrapuBanuro onepaiuii B teuenue 25 ([IBaauatu nstu)
pabounx IHEH Mo omepanusiM, coBepiueHHbIM Ha Tepputopuu PO, u 60 (Lllectumecstn) pabouux IHEW 1O
oIepaLysiM, COBEPILEHHbIM 3a IpeesiaMu Tepputopuu PO, co nHs nonyueHus NucbMeHHOTr o 3asBieHus Kimenta
1 HEOOXOMMBIX JIOKyMEHTOB®.

8.11. Otka3sath B pPacCMOTPCHUHU IMPETCH3UU, CCJIM OHA NPCABABJICHA:

- K COBepIHeHHOP'I OHGpaHI/II/I IMOCJIC UCTCUCHHWA OAHOI'O JHA C JAaThI IOJTYYCHUA OT banka YBECOAOMJICHUA
0 €€ COBCPLICHUM,

— K koMmuccuu (TuiaTe, BO3HarpaxiacHuro, mrpady), HauucieHHoW bankom, mocne ucreueHus 30
(Tpuauaru) paboumx JHEN CO IHSA €€ HAYNCIEHMS (CITUCAHUS).

8.12. Paccmotpenne OOpamienuit mo Omneparusam ¢ ucnoiab3oBanuem OCIT /  PexBusutos
OCYIIECTBIISCTCS B COOTBETCTBHH C 3asBJICHUEM 0 Hecorjiacuu ¢ Onepanueii, ohopmiieHHbIM 110 Gpopme banka u
npenocrabieHHbiM KitmenTom B bank, wim ¢ nomonipto Cuctemsr JIBO, B ipeaenax cpokoB, yKa3aHHBIX B 11. 8.7.
HAaCTOSIIETO pasjiena, IPU YCIOBUU NPEIOCTABICHUS MTOATBEPKAAIONINX JOKYMEHTOB IO OMPOTECTOBLIBAEMBIM
Oneparusam, 000CHOBBIBAIOIIKX JIOBOJIBI, 3asBlicHHbIE B OOpaIeHuH.

8.13. Ilopsimoxk nmpueMa U 00pPa0OTKH 3asiBJICHHH 00 MCKJIIOYEHUHM CBeJACHUIl, OTHOCSIIUXCH K
KJIMEHTY M (WJIM) ero 3JIeKTPOHHOMY CpPeACTBY IIaTeska, u3 0a3bl JaHHBIX banka Poccum o ciayuyasx u
NMONBITKAX OCYLIeCTBJICHHUSA NEPEBOAOB AeHEKHBIX CpeAcTB 0e3 J00POBOIBLHOIO COIVIACHs KIHEHTa (Jajee
— ba3a naHHbIX).

8.13.1. bank mpuHUMaeT 3asBieHs 0T KiMeHTa Wil ero JOBEPEHHOTO JHUIa 00 UCKITFOUYEHUH CBEICHUH,
oTHocsmuMXca K KinueHTy u (M11) ero IeKTPOHHOMY CPENICTBY IUIaTexa, u3 bassl naHHBIX.

8.13.2. B 3asBnenun KimeHTa yKa3bplBalOTCs CIEAYIONINE CBEICHUS:

— (amuus, ums, oTUeCTBO (TIPU HATHYHH);

— cepus (IIpy HAIWMYUM) U HOMEp JOKYMEHTa, YAOCTOBEPSIONIETO JINYHOCTh, B TOM YHCIE MOJHBIE U
COKpalleHHbIE (IIPY HAJIMYMHI ) HAMMEHOBAHUS OIIEPATOPOB 110 IIEPEBOAY ACHEXKHBIX CPEICTB, OT KOTOPBIX KineHT
y3HaI O BKIIOYEHWHM CBEACHHU, OTHOcsammxcs K Kimenty, B 0a3y maHHBIX, W (WIM) WX OaHKOBCKHE
WACHTHU(QHUKALMOHHBIE KOJIbI;

— HoMepa 0aHKOBCKHUX CUETOB, U (WJTH) HOMEpa IIaTEKHBIX KapT, U (MIJIM) HOMEpa SIEKTPOHHBIX CPEICTB
iarexxa KimenTa - ¢pusnueckoro auna (3a HCKII0YCHUEM MPEAOIUIaYeHHbBIX KapT), HCIIONb30BaHHbIX B CUCTEMAX
JUCTAaHIIMOHHOTO OOCHYXHMBaHUS (CPEACTBAaX) B LENAX COBEPILICHHS ONEpalyid MO MEPEeBOLY AJIEKTPOHHBIX
JEHEKHBIX CPEACTB (3JIEKTPOHHBIE KOIIEIbKN);

— a0oHEeHTCKHMEe HOMepa NOJBMKHOM paguoTenedoHHO cBs3u Knmenta - ¢usndeckoro ymna (mpu
HaJTU9HHN).

8.13.3. KumeHT BpaBe AOMOIHUTEIHHO yKa3aTh B 3asBJICHUH CIEAYIONINE CBEIICHHUS:

—  HWISHTU(UKAIMOHHBIA HOMEp Hajororiarenpinuka (nanee - MTHH);

—  CTpaxoBOW HOMEpP HHIUBUAYAIBHOTO JuieBoro cuera (naiee - CHUJIC);

—  JIaThl 3aKJIIOYEHUs JOTOBOPOB 00 OKa3aHWM YCIyr CBS3W C OIEparopaMyd  IOJBHKHOU
paaunoTesie(hOHHOH CBSI3H.

8.13.4. bank BmpaBe O0TKa3aTh B PUHATHH 3asBiIcHUs KilneHTa u mepenave Takoro 3asBieHUs B baHk
Poccun mpu otcyrcTBumM B 3asBieHuM KimeHTa 00s3aTeNbHBIX CBENEHHH, NMPEITyCMOTpeHHBIX B 1. 8.13.2
HACTOALIETO pa3fena.

8.13.5. B ciyuae otkaza banka Poccuu B IpUHSITHN K pacCMOTPEHUIO 3asBieHus: KimeHTta nim oTkasza
banka B nepenaue 3asBnenust Kinuenta B bank Poccum Knuenty nampasisiercss yBenomieHue o0 OTKase IO
ajipecy JIEKTPOHHOW MOYTHI, YKa3aHHOMY TpH NoJaue 3asiBICHUs, B CPOK, HE MPEBBILAIOMINN 5 pabounx nHEH
co 1Hs nocTyruieHus 3aspnennus Knnenta B baHk, ¢ ykazanreM OCHOBaHUS OTKa3a.

8.13.6. Ilpu monydyenun ot banka Poccum B cpok He mpeBblmarommid 15 paboumx gHEW co JHS
noctyruieHus 3assieHust Kimenra, yBenomineHnust 00 OTCYTCTBUMM CBeleHHH, oTHOcsimuxcsa kK Kimenty B baze
JIAHHBIX JIN0O TMPHHATOTO MOTHBHPOBAHHOTO PEHICHUs 00 y/OBIETBOPEHUH/OTKIIOHEHNH 3asiBiieHus KimenTa,
bank, He no3gHee pabodero AHS, CIEAYIOMIETO 3a JHEM IOJYYeHHs yKa3aHHOTO MOTHBHPOBAHHOTO PEIICHHS
banka Poccun yBenommsier Knmenrta mo agpecy 3JIeKTpOHHOM MOYTHI, YKa3aHHOMY HpHU Mojade 3asBICHUS O
npuniaToM bankom Poccun yBeoMiieHUM/MOTHBUPOBAaHHOM PEILICHUH.

6 HepequL JOKYMCEHTOB U BO3MOIKHBIC CUTyallUW BEACHUS HpeTGHSHOHHOﬁ pa6OTLI MNPpUBCJICHBI HA O(l)I/IL[I/IaJ'ILHOM caiite

banka B paszaciie «baHKOBCKHE KapTbD».
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8.13.7. KnueHT BmpaBe MOBTOPHO HANPaBUTh MOTHBHPOBAHHOE 3asBICHHE 00 HCKIIOUEeHHH W3 ba3zbl
nanHeix banka Poccum o0 ciydasx W TOMBITKAX OCYIIECTBICHHS IIE€PEBOJOB JEHEXHBIX CpPEACTB 0e3
TOOPOBOJBHOTO COTJIACHs W HPEICTABUTH JOMOIHUTENIBHBIC TOSCHEHUS OTHOCHUTEIHHO HEOOOCHOBAHHOCTH
BKJIIOYEHUS CBEICHUI 0 HEM B 0a3y JNaHHbIX.

9. BHecenune n3meHeHnuii B Jlorosop

9.1. BHeceHnue U3MEHEHUH U JIOTIOTHEHUH B HacTosANMiA JIoroBop, a Takxke yrBepxkaeHiue baHkoM HOBOI
penakuuu HacTosero JloroBopa ocymiecTisieTcs baHkoM B 0THOCTOpOHHEM MOpsiike. BHeceHue u3meHneHuit B
Tapugbl oCylIeCTBIsCTCS B TMOPSAIKE, YCTAHOBICHHOM Tapudamu, Tpu 3TOM u3MeHeHue Tapudon
OCYIIECTBIISIETCSA B IBYCTOPOHHEM TIOPSI/IKE.

9.2. bank wHpopMupyer KiueHta 00 M3MEHEHHSX W JIOTIOJHEHHSX, BHOCHMBIX MM B HACTOSIINN
JloroBop, 006 yrBepxaeHnu bankoM HOBoI peakumu Hactosmiero JJoroopa, He nmo3auee yem 3a 3 (Tpu) pabounx
TTHS 1O BCTYIUICHUS MX B CIUTY OJTHUM M3 CIIOCOOOB, YCTAaHOBJIECHHBIX HacTOSINM J[oroBopoMm.

9.3. Bce m3MeHeHHs U JIOTIOTHEeHUs!, BHOCUMBIe bankoM B HacTosuit JloroBop, yrBepkaeHHas bankom
HOBasl pelakuys HacTosero Jlorosopa, BCTYNMalT B CHIIy CO JHs, CIEAYIOLIETr0o 3a JHEM HCTEUEHMs CpOKa,
ykazaHHoro B 1. 9.2 Hacrosiero Jorosopa.

9.4. JTroOble M3MEHEHUSI W JIOTIONHEHNUs, BHOCHMbIe baHkoM B Hacrosmmii JIoroBop, yTBep:KIACHHAsS
bankom HOBas penakius Hacrosuiero JJoroBopa, ¢ MOMEHTa BCTYIUICHUS UX B CHJLY PaBHO paclpOCTPAHSIIOTCS
Ha BCEX JIMLI, 3aKII0YMBIINX HAacTOALIUN [JoroBop, B TOM UKCIIE 3aKIIOUMBIINX HAcTOAIMN [JoroBop paHee natobl
BCTYIUICHUSI M3MEHEHHA B cuily. B ciydyae Hecormacuss KimeHTa ¢ HW3MEHEHUSIMH WM JOIMOJHEHHSIMH,
BHECCHHbIMU banHkoM B Hactosmui [loroBop, ¢ HOBOM pemakuuedl Hacrosiiero, KiueHT umeer mnpaBo
pacToOpruyTh HacTosAMM J[oroBop B opsake, NpeayCMOTPEHHOM HACTOSIIMM J[oroBopoM.

10. Cpox aeiicTBusi /loroBopa u nNopsiioK ero pacTop:KeHust

10.1. Hactosmmwmii [loroBop BCTymaer B CHIy C JaThl €ro 3aKIIOYEHHs] W JIEHCTBYET JO MOJHOTO
ucnojiHeHust CTOpOHaMH CBOMX 0053aTeNbCTB 1Mo JloroBopy.

10.2. Hactosmwmii JloroBop MOXKeT OBITh paCTOPTHYT IO MHUIMATHBE baHka B OTHOCTOPOHHEM TOPS/IKE
B COOTBETCTBHUM C YCIOBHUSAMHM, YCTAHOBICHHBIMH 3aKOHOAATENbCTBOM Poccuiickoit @enepauuu u
COOTBCTCTBYIOIIMMU HpaBI/IJ]aMI/I npeaoCTaBJICHUA bankoBckoro MMpoAyKTa, B TOM YHCJIC B ClIyUadax:

— HapyweHus KnuenTom ycnouii Hacrosiero Jlorosopa;

—  TIpHW OTCYTCTBUH JEHEXHBIX cpencTB Ha Cuerax/Kaprcuerax KimuenTa u orcyrcrun Oneparuii mo
Cueram/KaprcueTaM, OTKPBITBIM H/WIH 00CITYy>)KUBaeMbIM B paMKax Hacrosuiero Jloroeopa, B Teuenue 2 (JIByx)
JIET TpU YCJIOBUM OTCYTCTBUS 3afoipkeHHocTH Kimenra mepen bankom B pamkax Hactosimero [lorosopa. B
nanHoM ciydae bank mHopmupyer Kimenra o 3akpeitun Cuera/Kaprcuera 3a aBa Mecslia MOCPEICTBOM
PacchUIKU MH()OPMAIIMOHHBIX COOOIIEHUH 10 3JICKTPOHHOM 1mouTe Wiv B Bujge SMS-cooOIieHus;

— B chyyasx, ycraHoBleHHBIX DenepanbHbIM 3akoHOM Nel15-D3.

Pactopxenne Hactosimero Jlorosopa B OAHOCTOpPOHHEM NOpsAKe baHKOM sBIsieTCS OCHOBaHHMEM ISt
3akpeiTusi CuetoB/KaprcueroB KimenTa u npexparenus npenoctasienns Knnenry baHKOBCKUX IPOIYKTOB.

10.3. Hacrosimuit loroBop MoxeT OBITH PacTOPTHYT 10 MHHUIIMATHBE KieHTa, B TOM 4uciie B ciydae
Hecornacus Knmenra ¢ usmenenusmu Hacrosuiero Jlorosopa/Tapudos, ocymectsieHHbIME baHKOM B TIOpsizIKe,
YCTaHOBJIEHHOM paszzaenoM 9 Hacrosmero [loroBopa, myreM mpenocTaBieHHs B BaHK COOTBETCTBYIOLIEIO
3asBneHnuss o0 OTKa3ze OT HWCIONB30BaHHMS BaHKOBCKOTO MPOJYKTa MO BCEM MPEJOCTAaBISEMBIM B pPaMKax
HacTogmero /Jforosopa baHKOBCKHM MPOAYKTaM.

Oco0eHHOCTH MOopsiAKa OTKa3a OT MPEJ0CTaBICHHs/NCIO0Ib30BaHUsI BaHKOBCKOTO MPOYKTa U 3aKPbITHS
Cueros/KapTcueToB, OTKPBHITHIX W/HIU OOCIYKMBaeMbIX B paMKax Hacrosiero JloroBopa MoryT OBITH
onpeneneHsl cooTBeTcTByOmMMH [IpaBunamu npegocrasieHrs bBaHKOBCKOro MpoayKTa.

10.4. Ilpu pacropkennn Hactosmiero JloroBopa, a Takke B ciy4ae oTkaza KimeHnra ot
MIPEIOCTABIICHHS/UCIIONB30BaHnsT bBaHKOBCKOTO MPOAYKTa BO3BpaT CyMM KOMHUCCHM W WHBIX IDIaT 3a
peaocTaBiieHne baHKOBCKIX IPOAYKTOB, YIIAUCHHBIX paHEe, B TOM YHCIIE IPEABAPUTEIIBHO, HE TIPETyCMOTPEH.
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11. O6padoTka nepCcOHANBHBIX JAHHBIX

11.1. bank oOpabatpiBaeT mpeaocTaBlieHHbIE JlepxkaTeneM mepcoHaIbHbIC TaHHBIE B IIENIAX
HUCIOJIHCHUSA W  COIIPOBOXKACHUA I[ormsopa, a TaKXKE€ B LOCIIX BBIIIOJIHCHUA Tpe6OBaHI/II\/JI
3aKoHOaTebcTBa Poccuiickoii Deeparuu’ mocie HCIIONTHEHNS BCeX 006s3aTenbeTB 1Mo JIorosopy.

11.2. Cpox 00paOOTKM NEepCOHAIBHBIX JAHHBIX: C MOMEHTa 3akitoueHus JloroBopa 10
ucreuenus 5 (Ilatum) 1eT ¢ MOMeHTa MpeKpameHus 00s13aTesbeTB o Jloroopy.

11.3. Tlepeuens neicTBUii ¢ IEPCOHATBHBIMHU JAHHBIMHU, KOTOPBIE OyAyT cOBepIIaThcst baHkom
B IIpoliecce ux oOpabOTKH, OO0Iee OmucaHue CrocoOOB 0O0pabOTKM MEPCOHAIBHBIX JAHHBIX: JIIOOBIE
NneicTBus  (Omepaluu) WM COBOKYIIHOCTh JEWCTBUU (Omepamwuii), BKJIIOYass cOOp, 3amluch,
CUCTEMAaTH3alliIo0, HAKOIIJICHHE, XpaHEeHUe, YTOUHEHUE, U3BJICUeHHE, CIIOJIb30BaHue, epeaady (B ToM
qHcie TPaHCTPAaHUYHYIO), 00e3MMYrMBaHue, OJOKHMPOBAHUE, YIAJICHUE, YHHUTOXECHHE MEPCOHAIBHBIX
JAaHHBIX, KaK C MCIIOJIb30BAHUEM CPEJICTB aBTOMATHU3AIMH, TaK U 0€3 HUCIIOIb30BAHMS TAKHX CPEICTB.

11.4. B canyuae Unentuduxanuu Jlepxatens IlpemoruiadeHHoi KapThl, KaK WHOCTPAHHOTO
HaJIoroIiaTesbinuKa, JlepxkaTens npeaocTaBiseT baHKy MUCbMEHHOE COTjlacHe Ha TPAaHCTPAHUYHYIO
neperady NEPCOHAIBHBIX JAaHHBIX HMHOCTPAHHOMY HAJIOIOBOMY OpraHy M (WiIM) HHOCTPaHHBIM
HQJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM HHOCTPAHHBIM HAJOrOBBIM OpPraHOM Ha YJepXkaHue
MHOCTPaHHBIX HAJIOTOB U COOpPOB B NOPSAAKE U 00bEME, HE MPOTHUBOPEYALIEM 3aKOHOAATEIbCTBY
Poccuiickoit denepanuu, B LEISIX HUCHOIHEHUS 3aKOHOJATENBCTBA MHOCTPAHHOI'O TOCYAapcTBa O
HaJI0r000J10’KEHUH NHOCTPAHHBIX CYETOB.

12. 3aKJII0YUTEIbHBIC MOJI0KEHUS

12.1. Bo BceM, 4TO HE TNpeAyCMOTpeHO HactosmuM JloroBopoMm, CTOpPOHBI PYKOBOJCTBYIOTCS
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

12.2. Ycrynka KnmeHToM cBOWX MpaB u 00sI3aHHOCTEH 1Mo HacTosieMmy JloroBopy HE MOMKET OBITH
OCYIIECTBJIEHA Oe3 MPeABapUTEIbHOTO MOMY4YeHHs MMChbMEHHOT0 cornacus banka.

12.3. CTopoHBI JOTOBOPWIIMCH MPUHUMATh BCE HEOOXOAMMBIC MEPbHI JJIS YPETYJIUPOBAHHUS CIIOPOB H
pasHorIacHii, KOTOPbIE MOTYT BOBHUKHYTh B XOJI¢ UCIIOJIHEHHS HACTOSIIEro JIoroBopa, myTeM IeperoBopoB.

12.4. JlroGo#t cnop, BO3HHKAKINWKA W3 HacTosmero JloroBopa, WOMIEKUT pa3pelieHHu0 B
MPETEH3MOHHOM TOpPSIIKE HAa OCHOBaHUM MHUChMEHHOW mpereH3un Kimenta. Cpok OTBeTa Ha MPETEH3HIO HIIH
3asBnenue Kimenrta o Bo3Bpare CpeicTB HE MOXKET MpeBbIIaTh 15 (maTHaauaTh) pabovynx JHEH ¢ BO3MOXKHBIM
pojJieHreM cpoka oTera 10 10 pabouyux AHEH ¢ MOMEHTa Moay4deHus: baHkoM Takoil nmpeTeH3un/3asiBIeHNS B
TIOPSIIKE, MPEYCMOTPEHHOM TIaBoi 8 HacTosAuX OOMIMX yCIOBUH.

12.5. B cnyuae eciau pasHorjacus W cropbl Mexay CTopoHamu He OYIyT yperyJaupoBaHbI BO
BHECYZ€OHOM MOPSAKE, CIOPHI, BO3HUKAIOLINE B CBSI3U C WUCIOJHEHHEM HacTosmux lIpaBui mo MHMIMATHBE
banka, nonnexar nepenaue Ha paccMoTpenue B [IpecHeHckuil palloHHBIN cy 1 T'. MOCKBBL.

" depepanbHbIii 3ak0H 0T 27.07.2006 N 152-®3 (pen. ot 24.06.2025) "O nepcoHaTbHBIX JaHHBIX"
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TTpunosxenue Ne 1

K JIoroBopy KOMILIEKCHOTO OAHKOBCKOTO
oOcmyxuBaHust GU3NIecKux Jull B banke «Mwup
[TpuBmernii» (00IIECTBO ¢ OTPaHUYECHHOM
OTBETCTBCHHOCTHIO)

IIpaBuia oTkpbITHS U 3aKpbITHSA CueTa

1. Tlopsnpok orkpeiTus Cuera.

1.1. Cger MoxeT OBITH OTKPHIT B POCCHUCKHX PYyOJSIX WIM MHOCTPAHHOW BalfOTE B COOTBETCTBUU C
uHpopmanuen, ykazanHoi Kimentom B 3asBieHnu. CHUCOK BAIIOT, B KOTOPBIX MOXET OBITH OTKpHIT CHer,
MpUBEACH B 3asBICHUH.

OtkpeiTie Cuera Knmenrtam B Bo3pacte ot 14 (Yerwipmammatu) no 18 (BocemuammaTtm) ner, 3a
uckimroueHneM Cuera, OTKpBIBAEMOTO JJsl OOCTYKMBaHHsI €ro BKJana, OCYIICCTBIISICTCS MPH HAIWYUU
MUCBMEHHOTO coriacus 3akoHHOTo IIpeacraBuTenst yka3aHHOTO JIMIA Ha OCYILIECTBICHHE COOTBETCTBYIOIINX
JNEHCTBHN.

Otkpeitue Cuera KnueHnry, orpaHn4eHHOMY CyZIOM B I€ECIIOCOOHOCTH, OCYILECTBIISIETCS] IPU HAINYIUU
MUCBMEHHOTO COTJIacHsl MOMEYHUTENS YKa3aHHOTO JIUIA HA OCYIIECTBICHHE COOTBETCTBYIOINX ACHCTBHMA.

OtkpeiTie Cyera Ha UM HEIeeCIToCOOHOTO MITH MaiojieTHero (He gocturmrero 14 (YeTsIpHAIIATH) JIET)
Knmenra ocymectsisiercs ero 3akoHHbIM [IpencraBurenem.

OtkpsiTue Cueta Knmnenrtam B Bozpacte ot 14 1o 18 et uinu aumam, He JocTUTruM 14-neTHero Bo3pacra
ocyiectisercs Toiabko B Oducax banka, yenyru JIBO u OCII TakuM KIMEHTaM HE MPEIOCTABIISIOTCS.

1.2. OtkpsiTe nepBoro Cuera oCyIIECTBISIETCS TOJIBKO IPH JIMYHOM IMPUCYTCTBUN (PU3UUECKOTO JINLA,
oTkpeiBatomiero Cuer, nubo ero Ilpencrasurens, ecnu Knuent ne umeer Kaprcuera B banke.

1.3. OtkpeiTHE BTOpOro M mocieayromux CUeToB, OTKPBHITHE KOTOPBIX MPELYCMOTPEHO YCIOBHSIMHU
JloroBopa, MOXXET OCYIIECTBIIATHCS KaK IPU JIMYHOM NpHUCYTCTBUM KiMeHTa, Tak ¥ JUCTAaHIIMOHHO MOCPEICTBOM
Cucrtemsl JIBO c ucnonszoBanueM [Ipocroit O11 Knuenra, npu ycioeuu mexnuueckoit peanusayuu.

1.4. B cayuae auctanumoHHoro otkpeitusi Cuera, Knuenty neobxoammo Boiitu B Cucremy JBO B
nopsiike, onpezaeicHHoM [lpaBunamu AMCTAHIMOHHOTO OAHKOBCKOTO OOCITY>KMBaHMs (TPHIOKEHHE 2 K
Horosopy). Hamee otkpeite Cuer B cooTBercTBuE ¢ WMHCTpykmmel moms3zoBatens MII «Mup IlpuBumnernii»
pasMmeleHHol Ha caiite banka B cetn Unrepuet®,

Knuent nmyrem nomaum 3asBieHus Ha oTkpbiTHe Cuera mocpenctBoMm Cucremsl /IBO B mopsnke,
npeaycMoTpeHHOM cT. 428 I'paxknanckoro koaekca Poccuiickoit @eaepanuy NpUCOSIUHAETCS K AEHCTBYIOIIEH
penakuun Hactosmx IlpaBum, a Takxke kK nmeiicTByromieil penakiuu JloroBopa KOMIUIEKCHOIO OaHKOBCKOTO
obciykuBanus ¢usnueckux nui B MIT baake (O00).

Jns nmonreepxkaeHus oTkpelTusa Cdera ¢ ucnonb3oBaHueM Cucremsl J1bO, mcnonb3yercs Pa3oBslit
apoJib.

2. Tlopsiaok ocyniecTBJIEHHS] PACYETOB.
2.1. Tlepeuncnenne IEHEKHBIX CpeAcTB co Cuera OCyIIeCTBISETCS:

— HAa OCHOBAaHWHM THCHMEHHOTO 3asBieHUs KimeHTa, cocTaBiIeHHOro Ha OyMa)KHOM HOCHTENE MO
dopme, ycraHoBieHHOW bankom. I[lpm 3TOM pacueTHBIE NOKYMEHTBI, HEOOXOAWUMBIC JUIS TPOBEACHHS
COOTBETCTBYIOIIEH OAHKOBCKOW OIEpaliH, COCTABISIOTCS M MOANHUCHIBarOTCS bankom. J[ns Ge3HaIM4HOTrO
NEePeYrCIIeHUs] JEHEeXHbIX cpeacTB co Cuera Ha OCHOBaHMM NUCbMEHHOro 3assieHus Kimenta, Kiment
npeaocTaBisieT baHKy paBo Ha COCTaBJIEHUE PACYETHBIX JOKYMEHTOB OT €0 UMEHHU;

—  HAa OCHOBaHWH HAJJIEKAIIUM 00pa3oM (B COOTBETCTBHH C MOPSIIKOM M YCIIOBHSIMH, YCTaHOBIICHHBIMU
B JloroBope) copMHpOBaHHOTO (COCTABICHHOTO U O(OPMIICHHOTO), TIOIHCaHHOT0 KITeHTOM 1 iepeJaHHOTo
B bank D/J].

2.2. baHk mMeeT mpaBo Ha JIFOOOM 3Tarie BO3BPATHTH/OCTABUTH DIICKTPOHHBIA JTOKYMEHT/3asBICHUE
Knunenra Oe3 ucmonHeHuss B ciydae OOHApyXeHHS OMIMOOK W/WIIM HETOYHOCTEH, NOIMYLIEHHBIX NPH €ro
odopMIIeHNH, B Cilydae MPU3HAHWS COMHHTENBHBIM YIOCTOBEPEHHS IMpaBa pacropspkenus CueroM, jaubO B
ciydae HempenacTasieHuss KiimeHToM HeoOXOIMMBIX JOKYMEHTOB, MOATBEPKAAIOIINX POBEACHNE Oepalny,
€CJIM 3TO IPeayCMOTPEHO 3aKoHOoIaTenbcTBOM Pocculickoit denepanuu.

8 https://mp-bank.ru/upload/iblock/142/7yz8fno7iefvkzlhl2ncjchnb6jugfib/instr 18122023.pdf
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2.3. 3asBienus KiveHTa mpUHUMAIOTCS K UCIIOJHEHHIO B TEYCHHE BPEMEHH, YCTAHOBICHHOTO baHKOM
st o0cmykuBaHusi KiMEHTOB — ONepariMoOHHOTO JHs. 3asBIICHUS, TOCTYNMUBIINE B BaHK mocie MCTeYCHUs
JAHHOTO CPOKa, IIPHHUMAIOTCS. BaHKOM K MCIIOHEHHUIO CIIEAYIOIUM Pab0unM JTHEM.

2.4. Bpemsi pabotel banka mis oOciykuBanus KimeHTOB (omepalMOHHBIA JEHB) JOBOAUTCS [0

kareHToB baHka mytem pasmerienus B opucax baHka, a Takke B CETH HHTEPHET 1o aapecy: https://mp-bank.ru/.

2.5. Ucnonnenne 3aspienus Kimenta/DJ] o mepeunciaeHHMH ACHEXHBIX cpeactB co Cuera
OCYILECTBIISIETCSL HE TO3]HEE CIIeAYIoUIero padodero qHs mocie AHA NpuHsTUs bankom 3aseienus Knuenra/
O/] X UCTIOTHEHNIO, €CITM HHOE HE YCTAHOBIIEHO IMOJIOKEHUSIMH HacTosux [Ipaswt.

2.6. 3a coBepuienue bankom omepauuii ¢ JEHEKHBIMU CPEICTBAMHU, pa3MelleHHBIMUA Ha CueTe, B TOM
yuciie 3a okazanne banmkom Kmmenty ycayr mo JloroBopy, bank B3umaer ¢ Knmenra mnatel (komMuccun) B
COOTBEeTCTBHH ¢ Tapudamu.

2.7. B3HoC AeHEeXHBIX cpelacTB Ha CYeT TPeTbHMH JIMIAMHU JOIYCKAeTCs, €CIIM WHOE HE YCTAaHOBJIECHO
JIEHCTBYIOIIUM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu 1 HopMaTUBHBIMU akTamu banka Poccun.

2.8. Brlgaua HalMYHBIX JCHEXKHBIX cpelacTB co Cuera ocymiecTBIseTcs uyepe3 Kaccy baHka wim c
ucrnonp3oBanueM DCII B mpemenax ocTaTka IEHEKHBIX CPEICTB, pa3MenieHHBIX Ha CueTe.

2.9. Cnucanue aeHexHbBIX cpeAcTB co Cuera Ha OCHOBAaHMM NHMCbMEHHBIX 3asBieHuit/D]] KiueHnra,
COCTaBJICHHBIX IO (opMme banka/c ucnosnp3oBanueM cuctembl JIBO, mpousBoguTcs B Impeaeiax OCTaTka
JIEHEeXXHBIX cpeAcTB Ha Cyere, eciii HHOE HE TTpexycMoTpeHo JloroBopom.

3. HaumcieHus ¥ BbILIATHI IPOLIEHTOB.

3.1. Hauncnenme mpoueHTOB Ha OCTaTOK cpeiacTB mo Cuety (ecnu 310 mpemycMoTpeHo Tapudamn)
MPOU3BOJMTCS CO AHA, CIEAYIOIIETO 3a IHEM 3auydciieHus] ACHEXHBIX cpenctB Ha Cuer Knuenra, mo mHs
OKOHYaHUs cpoka aericTBust Jlorosopa (BKJIIOYUTENBHO) MO0 A0 CIIMCAHUS JEHEXHBIX cpelacTB co Cyera mo
HWHBIM OCHOBAHHAM.

3.2. Ilpu HauuCIIEHUH MPOIICHTOB B pacueT MPUHUMAETCSl BEIMYMHA POLIEHTHOM CTaBKHU (B MPOIIEHTAaX
TOJIOBBIX) M (PaKTHUECKOE KOJIMYECTBO KaIeHAAPHBIX IHEH, Ha KOTOpOE MPHUBJICUEHBI JeHEXHbIe cpeacTaa. [Ipu
3TOM 3a 0a3y OepeTcs ACHCTBUTEILHOE YHCIIO0 KaJCHIapHbIX JHEH B roay (365 miu 366 nHel COOTBETCTBEHHO).

3.3. Usmenenne TapudoB B T.4. B yaCTU M3MEHEHMS BEJIMYMHBI MIPOLICHTHON CTaBKM HA OCTaTOK IIO
Cuery pacnpocTpansaercs Ha nerctByromue Jloroopel CueTta 10 OKOHYaHUS AecTBUs JoroBopa u 3aKpbITUs
cuera. Msmenenne TapuoB B YacTH N3MEHEHUS MIPOIICHTHOM CTaBKH MPOU3BOAUTHCS yTeM HHOOPMHUPOBAHUS
KnuenTa onHuM 13 cioco0o0B, yKa3aHHBIX B MyHKTE 2.2.7. HacTosuero Jlorosopa.

3.4. Hauucnenne mpoIEHTOB Ha OCTATOK JICHEXKHBIX CPEACTB Ha TekylleM cueTe OCYIIECTBISETCS B
CPOKH U B MIOPAIKE, MPEAYCMOTPEHHOM COOTBETCTBYIOIIMMH Tapudamu.

4. TIpaBa n 00A3aHHOCTH CTOPOH

4.1. KiineHT UMeeT NMpaBo:

4.1.1. PacmopsokathCsi JIEHEKHBIMH CPEICTBaMH, Haxoismmmucs Ha Cuere, IMyTeM IOJaYH
MMChbMEHHBIX 3asBIcHU/D /], comepkaliux Bce HEOOX0AUMBIE JIJIS IEPEUUCICHUS ICHEKHBIX CPE/ICTB PEKBU3HUTHI
W COCTaBIEHHBIX 1O ¢OopMe, YCTAHOBICHHON baHKOM, B TOpSAKe, YCTAaHOBIEHHOM JEHCTBYIOIINM
3aKoHoJaTeNbCcTBOM Poccuiickoii enepanunn, HOpMaTuBHBIMU akTamu banka Poccun u JloroBopom.

4.1.2. Tlomy4aTh BHIMUCKH O cOCTOSTHUM CUeTa ¥ COBEPIICHHBIM 110 HEMY OIEPAIIHsIM.

4.1.3. TlomyuaTh CipaBK{ M KOHCYJIBTAIIMY TI0 MIPEMETY HacTosmero Jorosopa.

4.1.4. Tlomy4aTh HaJMYHBIC IEHEKHBIC CPEACTBA B IMOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
Poccutiickoii ®enepanuu u HacToAILUM Jl0oroBOpOM.

4.1.5. TlpemocTaButh ApyromMy (GpU3MUYECKOMY JIMILYy MPABO PACHOPSHKCHHS JICHEKHBIMU CPEICTBaMH,
HaxosamuMucs Ha ero Cyere, Ha OCHOBaHWU JIOBEPEHHOCTH, COCTABIIEHHOW B COOTBETCTBUU C TPEOOBaHUSIMHU
JIeicTByIONIero  3akoHojarenbcTBa  Poccuiickoit  ®enepanuum W 3aBEpPEHHON  HOTapuaibHO  JIHOO
YIIOJIHOMOYEHHBIM COTpyAHMKOM banka. IIpekparuth nelcTBHE IOBEPEHHOCTH IIyTEM IoAauu B baHK
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asIBICHHUS.

4.2. KiimeHT 00s13yeTcsi:
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4.2.1. He wucnomszoBarb CueT i OCYIIECTBJICHHS OINEPallUil, CBSI3aHHBIX C OCYIIECCTBICHHEM
MPEeaNPUHUMATENBCKON JESITENbHOCTH, JTHOO HHBIX Olepauni, He MPeAyCMOTPEHHbIX U cueTa JaHHOTO BHIA
3aKOHOM, YCTAHOBJICHHBIMHU B COOTBETCTBMM C HUM OAHKOBCKMMHU IpaBUiIaMy 1 JloroBOpoM.

4.2.2. Cosepmath onepanuu no Cuery ¢ coOmogeHHEeM TpeOOBaHMN, NPEABSIBIAEMBIM K TaKUM
omnepauusM, ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil denepauny, HOpMATUBHBIMA aKTamMHu baHka
Poccuu u nacrosium foroBopom.

4.2.3. JlaBatp banky pacnopsbkeHuss Ha TpoBefeHue omnepauuid mo CueTy B mIpeAenax ocTaTka
JNEHEeXKHBIX cpencTB Ha (Cyere mMyTeM IMMOAa4YM MUCHMEHHBIX 3asBieHwid / D/, cocraBmeHHBIX TIO Qopme,
yCTaHOBJIEHHOW baHKOM, B COOTBETCTBUHM C TpeOOBaHMSIMHU IEHCTBYIOIIETO 3aKOHOAATENLCTBA Poccuiickoit
®epepanny 1 HOpMaTUBHBIX akTOB banka Poccuu, eciiu mHOE He MpenyCMOTPEHO HAcToAIuUM JloroBopom.

4.2.4. OmnnauuBarh OINEpaIUy, COBEpIIaEMbIE C JCHEXKHBIMU cpeacTBaMu 1mo CueTy, a TakkKe yCIyTH,
okasbiBaeMble bankoM mo JloroBopy, B cooTBercTBHU ¢ Tapudamu, NSHCTBYIOIIMMH Ha ATy MPOBEACHUS
COOTBETCTBYIOIIEH onepanyu o CueTy u/uiaM Ha JaTy OKa3aHUs COOTBETCTBYIOIIEH yciryru o [lorosopy.

4.25. Hectn (UHAHCOBYIO OTBETCTBEHHOCTH 3a BCE OINEPallM, COBEPIICHHBIC HAa OCHOBAHUU
HaajexamuM o0pa3oM (B COOTBETCTBUM C HOPSIIKOM M YCIOBUSMHM, ycTaHOBIEHHbIMH IIpaBnmamu
JUCTAaHIIMOHHOTO OaHKOBCKOI'O OOCIHYXHMBAHUS C HCHOJIb30BaHMEM MOOWIBHOTO mpuiIoKeHus «Mup
[MpuBunernii») cdopMupoBaHHOro (COCTaBIEHHOTO U OQOPMIEHHOTO), MojanucaHHoro KiueHntom wu
nepeganHoro B bank O/1.

4.2.6. HudopmupoBars baHk 00 W3MEHEHWU AHHBIX, YKA3aHHBIX B 3asSBJICHUHU O MPHCOCTUHECHUH, B
TOM 4Hclie 00 U3MEHEHUHU CBOUX MEPCOHAIBHBIX JaHHBIX, B TeueHue 7 (CeMM) KaJleHAapHBIX THEH ¢ MOMEHTa
TaKUX WU3MEHEHUI, ITyTeM HampasjieHus B baHk muceMeHHOro yBenoMieHus. [Ipu namMeHennu ¢pamMunum, MMEHH
WJIM OTYECTBA MPEAOCTABIATh B baHK HOBBIN TOKYMEHT, YAOCTOBEPSIOLINI JTUUHOCTb.

4.2.7. llpencraBnate B baHK INOKyMEHTBHl IO oOmepanusM, NpoBoauMbIM 1o Cuery, B ciyyasx,
MPEyCMOTPEHHBIX ACHUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccutickoilt @enepanuu, HOpMaTUBHBIMU akTaMu baHka
Poccun u HacTosiiuM JloroBopom.

4.2.8. VYBemomiaTh B NMUChMEHHON (opme baHk 0 cymmax, ommOOYHO 3aumcieHHbIX Ha Cder, u
CyMMax, OIIMOOYHO crcaHHbIX co Cyera, B TeueHue 2 (IByX) KaJleHIapHBIX JHEW C JaThl MOMyYeHUs BBITUCKH
no CyeTy, B KOTOpOM OTpa’k€Ha COOTBETCTBYIOLIAsl Olepauus, C yKa3aHHEM ocnapuBaeMblx cymM. Ilocne
MIPOBEJICHNSI COOTBETCTBYIOIIETO pAacCIeNOBaHMsA, B cilydae 00OOCHOBaHHOCTH TpeOoBaHuit Kimenra 006
omnboyHOM crucanun baHkoM jaeHexHBIX cpencTtB co Cuera, baHk oOecreunBaeT BO3BpaT CIUCAHHBIX
JEHEXHBIX cpencTB Ha Cuer.

4.29. Bo3memars, banky B 0€3yCIOBHOM TOPSAKE CYMMBI JICHESXKHBIX CPEICTB, OIIMOOYHO
3auncneHHble bankom Ha Cuer.

4.2.10. BwimonHATs MHBIE TPEOOBAHUS, MTPEyCMOTPEHHBIE HACTOSAIHM JloroBOpOM.

4.3. baHk nuMeeT MPaBo:

4.3.1. Orka3zate Kimenty B coBeplIeHUHM PacuYeTHBIX M KaCCOBBIX ONEpauuil MpH HaIUu4uH (axToB,
CBUETEILCTBYIOUINX O HapylIeHnu KiimeHToM JIeHCTBYIOIIEro 3aKOHOIAaTeIbCTBA, HOPMAaTHUBHBIX akTOB baHka
Poccun, nopsaxa odopmienust 3assienust/3/] u cpokos ero mpencrtapinenus B baHk, B TOM 4ucie, B ciydae
COBEPILICHHUS ONEPALlUi, CBA3aHHBIX C IPEATNPUHUMATENBCKOH ESITEIbHOCTHIO, a TAKXKE NIPH HAIOKEHUH apecTa
Ha JIEHEe)KHBIE CPEICTBA WJIM MPUOCTAaHOBIEHUH omnepauuid no Cuery KnueHTa B ciydasx, mpeayCMOTPEHHBIX
3aKOHOJaTeNbCTBOM Poccuiickoil denepanun.

4.3.2. VYcraHaBnuBaTh W B OJHOCTOPOHHEM IMOpsiiKe W3MeHATh Tapudbsl banka ¢ o0s3aTenbHBIM
n3BenieHneM KimeHTa B COOTBETCTBUHM C ycioBHaAMH Hactosmero Joroeopa. M3menennsie Tapudsr banka
MPUMEHSIOTCA K OIIepalisiM, COBEPIIIAEMBIM C JaThl BBEICHUS UX B AelcTBHE baHKOM.

4.3.3. CnuceiBaTh W3 JIEHSKHBIX cpeacTtB Kimenrta, Haxomsammxcs Ha ero Cuere KOMHUCCHOHHOE
BO3HArpa)<i€HKe 3a PacyeTHO-KaCCOBOE 0OCITyKMBaHUE B COOTBETCTBUH C AelicTBytoumMu B banke Tapugamu B
JI€Hb NPOBEJCHUS OIIEPALINH.

4.3.4. Be3 pacnopsukenus (cornacust) KireHTa mpou3BoIuTh CIIMCAHUE OIIMOOYHO 3aUHCIICHHBIX CYMM
co Cuerta nocnegHero.

4.3.5. TlpowusBecTH crnmcaHue JCHEXHBIX cpeacTB co Cuera KimeHnra B ciydasix, IpeayCMOTPEHHBIX
JEHCTBYIONINM 3aKOHOAaTenbCTBOM Poccuiickoit Denepanny, ycaoBUSIMH 3aKIIOUEHHBIX ¢ bankom JloroBopos,

a TaKiX€ NP BOSHUKHOBCHUHU 3aJ0JKCHHOCTHU Knuenra nepen bankom JIJIs €€ MoTalIeHus.
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4.3.6. Cnucanne baHKkoM E€HEKHBIX CPEACTB MPOU3BOIUTCS MyTeM npenbspieHus Kk Cuety Knuenra
IUTATEXKHBIX TPeOOBaHMH WM OAHKOBCKHUX OpAEpPOB M uX ucrnonHeHueM. [IpenoctaBnenne Knmentom banky
MpaBa CIIUCAHUS ICHEXHBIX CPENICTB O€3 MOMOTHUTEIBHOTO pacnopsikerns KineHTa spisercs 3apaHee JaHHBIM
akLenToM. AKIENT paclpoCcTpaHAETCs Ha BECh EpUOJl AecTBUA HacTosmero Jloroopa.

4.3.7. Tlpu coBepuieHnu omeparpii mo CueTy B MHOCTpaHHON BaoTe baHK BhIMONHsIET (HYyHKIIUU
are’ra BaJIIOTHOTO KOHTPOJS W B TpEJeNax IMPeIOCTaBICHHBIX €My ITOJHOMOYHHA OCYIIECTBISIET MPOBEPKY
cobmoaennss KiareHToM akTOB BalIOTHOT'O 3aKOHOAATENLCTBA M 3aKOHHOCTH TMOCTYIUICHHUSI M PacX0JOBaHHSA
KnuenTom cpeacTB B MHHOCTPAaHHOU BaJIIOTE.

4.3.8. bank otka3eiBaeT KimeHTy B ocymiecTBieHun onepauuu mo Cuery:

—  ecnm 3asBrnenue/D/] Knuenra opopmieno ¢ Hapymiennem TpeboBaHuii banka Poccnu nim
KiineHTOM B yCTaHOBIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi denepanuu ciiydasx HE IPEICTaBICHbI
JOKYMEHTBHI, SIBJISIOIIMECS OCHOBAHUEM JJISl IPOBEIECHUS OIEpalluu;

—  ecnu W3 mpencTaBieHHoro KIMEeHTOM 3asBIEeHUS W JTOKYMEHTOB, SBIISIONIUXCS OCHOBAHHEM IS
MIPOBEICHISI OTIEPAIlNH, CIeIyeT HECOOTBETCTBHE MTPOBOINMON BAFOTHOMN OTEpaIfy PeXXUMYy CUeTa, B T.4. MIPH
HecoOmoaeHnn KnmentoM TpeboBaHms 3akoHOAATeNhCcTBAa Poccuiickoit Denepanuy WIH HOPMATHBHBIX aKTOB
banka Poccuu.

4.3.9. bank ocraBmser 3aseneHune/D)] Kmumenrta 06e3 wucmomnenus u wuHbopmupyer Kimenrta o
BBISIBIICHHBIX HAPYIICHHUSX/HECOOTBETCTBHSIX HE IMO3JHEE CIIEAYIOIIEro padoyero IHS IOcjie JAHS TMpHeMa
JTIOKYMEHTOB.

4.3.10. bank, npuanMas 3asBiieHHe Ha TIEPEUHCICHNE WIIN BhIAYy JeHE)KHBIX cpencTB co Cyera, mmeer
npaBo 3arpeboBarh y KimeHTa WM ero JOBEpEeHHOro IHUIAa JOKYMEHT, YAOCTOBEPSIONIMH JIMYHOCTS,
MUTPALMOHHYIO0 KapTy WIM JOKYMEHT, IMOATBEPKOAIOIUN MPaBOMEPHOCTh HaxOoXKIeHUs B Poccuiickoil
Oenepanyu, a KinueHT win ero goBepeHHOE JIHMIO 00s3aHbI MPeAoCTaBUTh ero banky. B mpoTuBHOM ciydae
3asiBlieHHEe baHKOM K HCTIOTHEHUIO MOXKET HE MPUHUMATHCS.

4.3.11. B reuenwne cpoka aeiictBus Hactosero Jlorosopa bank Brpase morpedoBats, a KimmeHT 00s13aH
npenoctaButh B baHk wH(popMamuio o BBITOAONpPHOOpeTaTeNle B TeueHWe 7 pabounmx JHEH JOKYMEHTHI,
HeoOxouMble T uaeHTHuKay KirenTa B COOTBETCTBUY C EHCTBYIONINM 3aKOHOATELCTBOM Poccuiickoii
Qenepanmy, a Takke HHGOPMALHMIO O BBRITOAONMPHOOpETaTeNe MPH OCyIIecTBIeHnH KIMeHToM orepanuii 1mo
TekyiemMy cdeTy K BBITOAE TPEThEro JMLa (Ha OCHOBAaHUM JOrOBOPA MOPYUYEHHs,, KOMUCCHH, JOBEPUTEIHHOTIO
YIpaBIeHUs], areHTCKOro JOTOBOpa U T.J.), a TakXKe JOKYMEHTBHI, SBISIONIMECS OCHOBAHHEM IPOBEICHHS
onepanuii mo Cyery.

4.3.12. Takxke, bank BmpaBe 3ampocuTh B Ienax uieHTH(UKanun KireHTa IOMOTHUTENHHYIO
nH(GOPMAIUI0 0 HANMEHOBAaHWU M MECTOHAXOXKICHUN WHOCTPAHHBIX KPEIUTHBIX OPTaHU3AIUi, C KOTOPBIMHU Y
KnmeHnTta nMenuch WM UMEIOTCS TPaXIaHCKO-TIPAaBOBBIE OTHOIICHUS, BBITEKAIOIINE U3 JIOr0BOpa OAHKOBCKOTO
cdeTa/BKIIafia, O XapakTepe W TPOJOIDKUTEIFHOCTH J3THUX OTHOIICHWH ¥ pPEKOMEHIAaTeNbHbIe IHCHhMa,
COCTaBIICHHBIE B IPOU3BOJILHOM (hopMe y pOCCHHCKIX MM HHOCTPAHHBIX KPETUTHBIX OpraHU3aliid, ¢ KOTOPBIMH
y KimeHTa nMeroTces rpa1aHCKO-TIPaBOBBIE OTHOIIEHHS, BHITEKAOIINE U3 IOTOBOpa 0aHKOBCKOTO CUETa.

4.4. baHk 00s13yeTcs:

4.4.1. Ilpuaumath © 3a4HCHATh nocTynaomue Ha CueT JeHEXHBbIE CpeJICTBA, BBINOJHATH
pacnopsbkeHnst KitmeHTa o mepedncieHnd W Bblade JeHEKHBIX cpeicTB co Cuera W O MPOBENECHUM JPYTHX
omneparuii mo Cuery, oOpMJICHHBIX B BHJIe MMCbMEHHBIX 3asBieHuil/D/] o Gopme, ycraHoBIeHHOM bankoM, B
COOTBETCTBUHU C JICMCTBYIOIINM 3aKOHOJIaTEJIbCTBOM, HOpPMAaTUBHbIMU akTaMu banka Poccuu u JloroBopom.

4.4.2. CocraBnats oT uMeHH KiMeHTa pacyeTHbIe TOKYMEHThI HA OCHOBAaHHH MCbMEHHOTO 3asBJICHUS
/ D[ Kimenra, conmepxamiero Bce HEOOXOAWMBIE JUIS TEPEUYHCICHUS JICHE)KHBIX CPEJCTB PEKBHU3HTHI,
COCTaBJICHHOTO 10 (hopMe, YCTaHOBICHHOH baHkoMm.

4.4.3. BseigaBare Knuenty npu ero muyHoM oOpamiennd B bank im6o nocpeactsom JIBO BbITIHCKH 110
Cuery.

4.4.4. OOecrneynBaTh COXPaHHOCTh JICHEXKHBIX CPEICTB, MOCTYNMUBIIKX Ha Cuer.

4.45. Coxpanars B TaiiHe cBefeHus o Kiuente u 00 omepanusx, coBepimaeMmbix o Cuery.
[IpenocraBnenne wuHGOpPMALMK TPETBUM JIMLIAM MOXET OBITH OCYIIECTBJICHO TOJIBKO B IOPSIKE,
NpEeAyCMOTPEHHOM JEHCTBYIOIMUM 3aKOHOAATeIbCTBOM Poccuiickoii @enepannu u JloroBopom.
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4.4.6. Tlpou3BOIUTH CIIMICAHUE ACHEKHBIX CpeACTB co CueTa 1o TpeOOBAaHUIO TPETHUX JIUI] B CIyYasiX,
MPEeIyCMOTPEHHBIX JCWCTBYIOIIMM 3aKOHONATENLCTBOM Poccuiickoit ®exaeparuu, B mpeaenaax OCTaTka
JICHEeXKHBIX cpelicTB Ha CueTe, eclii HHOE He IPEAYCMOTPEeHO JJoroBopoM.

4.4.7. VYeemomuath Kimenta 00 uameHennu Ycinouil wim TapudoB mytem pasmeineHUs B oducax
Banka, a Tak)ke B CETH HHTEPHET 110 ajpecy: https://mp-bank.ru/.

4.4.8. TlpunuMaTh MUCbMEHHbIC 3asBleHUs KinenTa, cocraBienHsle mo ¢popme banka, Ha coBepicHHE
0aHKOBCKUX ormepaluii mo Cuery B CPOKH, MPEIYCMOTPEHHBIC PEKUMOM paboThl baHka, yCTaHOBIEHHBIM ISt

00CITy)KUBaHUST (U3MUYECKUX JIHII, HHPOPMAIIKS O KOTOPOM pa3MelacTcsl B ONEPAIMOHHBIX 3anax baHka u ero
000CO0IEHHBIX U BHYTPEHHUX CTPYKTYPHBIX MOIPA3ICICHHSX, a TAKXkKe B ceTh MHTepHeT mo aapecy: hitps://mp-
bank.ru/.

4.4.9. BrbIMOTHATE UHBIC TPEOOBAHHUS, IPEITyCMOTPEHHBIC JJOrOBOPOM.

5. Tlopsimok 3akpeiTusi CueTa U pacTOp:KeHusl J0roBOPA.

5.1. Hacrosimwmii JloroBop MoXeT OBITh PacTOPTHYT:

— 1o TpeboBanuio Knnenra mytem nmopaun B bank muceMEeHHOTO 3asBIeHUs] yCTAaHOBICHHON baHKOoM

hopMmEL

—  Ipu OTCYTCTBUU B TeueHue 2 (/[Byx) ner nenexHbix cpenctB Ha Cuere Knmenra u onepauuii mo

stomy Cuety. baHk BrpaBe 0TKa3aThcsi OT UCTIOMHEHUS HAacTosIIero JloroBopa, HarpaBuB yBeAOMIIEHHE 00 3TOM
KinueHTy B ycTaHOBIEHHOM MOPSIZIKE.

5.2. baak BmpaBe pacTOprHyTh HacTOAmMi JlOrOBOp B CiIy4asx, yCTAHOBIICEHHBIX 3aKOHOM, C
00s13aTeFHBIM THCBMEHHBIM yBeJloMiIeHHeM 00 3ToM KimeHTa. YBenomieHHne O pacTOPKEHHH HACTOSIIETO
JIOroBOpa o MHUIMAaTHBE baHka HanpasisieTcss KineHTy 3aka3HbIM MHCEMOM C YBEIOMIIEHHEM 10 aipecy, WK
ajipecy 3JIeKTPOHHOH MOUTHl, ykazaHHoMY Kinentom B 3asiBleHnH 0 prUcoeuHeHUH, WiH uepe3 cuctemy JbO.

5.3. B ciyyae HemonyueHHs yKa3aHHOTO YBEJOMJICHHUS 110 IPHYMHE U3MEHEHUsI yKa3aHHbIX B JJoroBope
aapecos cBs3u ¢ Kimentom, mpu otcyTcTBun B banke nmoareepxaeHHoi Kiuenrom mapopmannu o6 agpece
i criocobe cBsi3u, KimeHT cuuraercs HauiexKaumM o0pa3oM, YBEJOMIICHHBIM O PACTOPKEHUH HACTOSIIIETO
noroeopa, 1 baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YOBITKH, CBsI3aHHBIE C OTCYTCTBHEM y Kimenra
MH(OPMaLUK O pacTOp)KeHUH HacTosuero Jlorosopa.

5.4. Hacrosuii JloroBop cunTaeTcs pacTOpPraHyThIM 1o uctedenun 7 (CeMu) KalleHJapHbIX AHEH cO THS
HanpasneHus bankom Kimenty yBenomiienus o pactopskeHun Hacrosimero Jloroeopa, ecnu Ha Cuer Knuenra
B TE€UEHHUE 3TOTO CPOKa HE MOCTYIWIN J€HEKHBIE CPECTRA.

5.5. Co nHs HanpaBnenus bankom Kimenrty yBemomiieHust o pactopkeHuu JloroBopa 1o IHS, Korzaa
JoroBop cumraercss pacTOprHyThIM, baHk He BmpaBe ocymecTBiATh omnepanuu no Cuery Kimenra, 3a
UCKJTFOUCHHEM OTIepaIlnii 10 MePEeYNCICHUI0 00SI3aTENbHBIX MJIaTeXKeH B OIO/IKeT.

5.6. OcTaToK IEHEKHBIX CPEACTB HA CUETE BBIIACTCS KIIMEHTY JIMOO T10 €ro yKa3aHUIO MepeyrcisieTcs] Ha
JIPyTo# cueT He MO3/IHee CEMU JHEH MOoce MOIy4YeHUsI COOTBETCTBYIOIIETO MUCHbMEHHOTO 3asBJICHNS KIIUEHTA.

5.7. B ciaydae HesBku KimeHTa 3a mojlydeHHMEM OCTaTKa JIEHEKHBIX cpeacTB Ha Cuere B TedeHHE
HIECTHIECITH THEeH co AaHA HanpasieHus bankom Knnenty yBenomienust o pactopxenuu Jlorosopa, 1uoo
Henoiy4yeHuss baHkoM B TedeHne yKa3aHHOTO cpoka ykasaHus KiueHta o mepeBojie CyMMBI OCTaTKa JIEHEKHBIX
CpeACTB Ha Apyroi cueT baHk 00s13aH 3a4MCINTh IEHEXKHbBIE CPEICTBa Ha CriennalbHbIN cueT B banke Poccun.

5.8. Pacropikenue Hactosiero Jlorosopa siBisieTcsi OCHOBaHHEM JUIst 3akpbITHs Cuera Kinenra.

5.9. llpu noctymiennn B baHk 3asBiieHWs] Ha MONy4YeHHWE HACTENCTBA (OPUTHMHAT C HOTAPHAIBHO
3aBEPEHHOMN MOAIMUCHI0) C KOPPEKTHBIMHU PEKBU3UTAMHU HACJIEAHUKA U CBUAETENILCTBA O MPaBe Ha HACIEICTBO
(opurrHan UM HOTapHAILHO 3aBEpeHHas Komus) baHK mpekpalaer HaYuCIeHHe MPOIEHTOB, TTEPECUNTHIBAET
NPOLIEHTHI B COOTBETCTBUU ¢ Tapr(oM B MOPSAKE JOCPOYHOTO U3BATHS, BBIITIAYUBAET CPEJICTBA HACTIETHUKY (-
aM) HAJTMYHBIMH WM 110 PEKBU3NTaM, YKa3aHHBIM B 3asBJICHUH Ha ITOJTyYeHHE HACIECTBa, pacTopraeT JloroBop
Cuera, 3akpbiBaet Bce Cyera.

6. 3aka0uYHuTeJbHBIE MOJI0KEHUs

6.1. Bo BceM, uTo He perycMoTpeHo HacTosmuMu IIpasunamu CTOpOHBI pyKOBOJCTBYIOTCS YCIOBUSAMU
JoroBopa, B TOM 4YHCJI€ HHBIX NPUIOKEHUH K JlOoroBopy, HOpMaMu JEHCTBYIOLIETO 3aKOHOJATENBCTBA U
HOpMAaTUBHBIMM akTamu banka Poccun.
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Ipunoxenne Ne 2
K JHorosopy KOMILJIEKCHOTO 0aHKOBCKOTO
obciyxuBanus (u3nudeckux Jmn B banke «Mup
[TpuBnernii» (o0mecTBO c OTpaHMYCHHON
OTBETCTBEHHOCTHIO)

IIpaBwia JUCTAHIMOHHOTO OAHKOBCKOI0 00CIYKMBAHUS C MCII0JIb30BAHUEM
MoouiabHoro npuiioxkenus «Mup Ilpusuniieruii»

TepMHHbI H onmpeacjacHnust

Ecnu B Texcte [JoroBopa sSIBHO HE OTOBOPEHO MHOE, TEPMUHBI U MOHSATHUS, UCTIONb3yEeMble B HACTOSIIINX
[IpaBunax, UMEIOT CIEAYIONINE 3HAYSHUS:

ABTOpu3anus — npoueaypa norydeHus bankom paspemrenus Jepkatens Ha coBepinerne Onepariu ¢
ncrnons3oBanreM DCII/PekBH3UTOB O pe3yibTaTaM IMPOBEPKH aBTOPH3ANMHOHHBIX NaHHBIX (HaHHBIX 0 DCII u
3ampammvBaeMoil cymme s mpoBeneHuss Omepannu) u goctarodyHoctd Ilmarexnoro mmmwura Jepikareds,
TTOpOXKAAroIIas 00s3aTeIbCTBO baHka HCIIOTHUTE PactiopshkeHue.

Kon nmocrtyma — 4-3HauHblii ITUPPOBOM KOA, KOTOPBIH 3amaercs [lepxaTesieM CaMOCTOSATCIBHO W
HCIIOJIB3YETCS JUIS TOATBEPKIACHHS BXxo/ia B MoOuiisHOe npuiioxenue «Mup IIpuBueruii».

Jlorun — no cmbiciny Hactosmux [Ipaswn - Homep Tenedona Jdepxarens.

Mo6uabnoe npuiaoxkenne «Mup IlpuBwierniin» (MII «Mup IlpuBuierumii») — mporpammHoe
obecnieuenue (mporpamma mnss OBM) miss MOOWIBHBIX YCTPOMCTB, IOJIB30BaTENISIM KOTOPOTO JOCTYIEH K
0OpPMIIEHUIO W WCIOJH30BAHWI0O BaHKOBCKHU MPOIYKT, M IMOCPEACTBOM KoToporo obecmeunBaercs JIbO
Hepxareneii. [Ipapoobnanarenem MooOumsHOTO NiprtoxkeHus «Mup llpuBnunerunit» sensercst bank.

Homep Tesnedona — tenedoHHBII HOMEpP COTOBOW CBS3W, yKa3zaHHBIH Jleprkarenem IpH MEpBUYHOM
Unentnduranmu B MoOmwibsHOM npuinoxennu «Mup [pusunernii».

IHepBuunslii napoas (Kox akTuBanmm) — yHuKajIbHAs MIOCIIEAOBATECIIBHOCTE  CHUMBOJIOB,
aBTOMAaTHYeCKH TeHepupyemas Ha oOopynoBaHuu banka ¢ ormpaBkoil Ha Homep Temedona mocne mepBoro
npoxoxaeHus npouenypsl Unenrndukanum B MobuisHoM nipuinokennn «Mup Ilpusunerunii». Mcnonb3yercs
HepxateneM OOWH pa3, HCKIIOYUTEIBHO MJIs MEPBUYHOrO BXoaa B MoOuwibHOEe mnpuiioxkeHue «Mup
[IpuBuneruii». SBnsiercss 4YacTbi0 AyTEHTH()MKAIMOHHBIX JaHHBIX. Jlepkarenb 00s3aH CaMOCTOSITEIBHO
chopmupoBath Kox noctyna, KOTOpblid B AajbHEHIIEM OyJeT MCIOIb30BaThCs AJIS MPOXOXKICHHUS MPOLETYPhI
Aytentudukanuu B MoownsHOM nipuinoxeHnn «Mup [IpuBuneruiiy.

CamoperucTpanusi — MOCICOBATEIILHOCTh JCHCTBUH, BBIMOTHSIEMBIX [lepkarens g dIEKTPOHHOU
pEeTUCTpanyy CBOMX YUETHBIX JaHHBIX B MOOHIBHOM MpuiioxkeHnu «Mup [pusuneruiiy.

Coraamenne — CoryameHre 00 HCIIONB30BAHUM NPOCTON 3MIEKTpoHHOH moanucu Ilonb3oBarens B
Mob6unsHoM npunoxennu ([Ipunoxkenne Ne 1 k [pasunam 3/10).

1. Ipeamer u nopsiaok npucoeauHenus k lpaBninam

1.1. Hacrosmme IlpaBuna ycranaBmmBaloT ocobeHHocTH ocymiectBieHuss JIBO  Kimenros,
OTIPENEIISIOT 1IpaBa, 003aHHOCTH M OTBETCTBEHHOCTh CTOPOH IIPH HCIIOIB30BaHUM MOOHIBHOTO MPUIIOKEHHS
«Mup [Ipusmieruii».

1.2. bBank camocTosTenbHO onpeaenser QyHkouoHansHOCTh JBO, a Takke o0beM omepauui,
coBepmiaeMbix KiMEHTOM TOCpPEICTBOM €ro Hucnoip3oBaHusa. O JTONOJNHEHUSX W H3MEHEHHAX B
¢yaxmuonansaocTH J{bO bank yBenommsier Knmnenra nmocpencrsom napopmuposanus Ha Caiite, B UHCTpyKINH
MOJIB30BATENA MO OJKCIuTyaTanmmu MoOunbHoro mnpunoxkenuss «Mup llpuBunernit», a Takke B HOpSKe,
MpexycMOTpeHHOM pa3zaenioMm 8§ OO0mux ycinoBuit Hactosmero Jlorosopa.

1.3. Tloxmmucanue u npezacrasieHue Kiauenrom B baHk 3asBiieHust 03HA4aeT MPHHATHE UM YCIIOBHI
Hactosammx [lpaBun, IlpaBun 310, u 003aTenbCTBO HEYKOCHHTEIBHO HMX COOJIOAATH, a TAKXKE HPUHSATHE
ycnoBuit Cornanienus 00 UCTIONh30BaHUN POCTOH 3JEKTPOHHOHN TOATHCH.
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1.4. Tlpucoenmuenue x HactosmuM [IpaBunam, Ilpasmram 2J10 u npuasatue ycmous CormameHus,
BBIpOXKEHHOE B MOPSJIKE, ONpeiesieHHOM B 11.1.3 HacTosmux [IpaBui moarBepskaaeT, uto KiMeHT yBeJoMIIeH 0
pHCKax, CBA3aHHBIX ¢ Mcmoyib3oBanueM [IpocToit D11 mpu moanmucanuu B]1 u mepemade TakKuX TOKYMEHTOB I10
3alUIICHHBIM W/HITH OTKPBITHIM KaHajlaM CBsI3U B baHK, M IPUHUMAET TaKue PUCKH.

1.5. KiumeHnrt cornamaercs ¢ TeM, 4TO NPHMEHSEMble METOABI ero pacro3HaBaHus B MII «Mup
[TpuBuneruii», SBISIOTCS JOCTATOUYHBIMHU U HAJUISKAIIM 00pa30oM MOATBEPKAAIOT paBa baHka Ha HCIIOTHEHUE

i

1.6. Hacrosmum KiueHT yBemomiieH, YTO HCIOJIb30BaHUE MOOWILHOTO TNPUIOKEHUs «Mup
[MpuBmneruii» MOXeT OBITh CBSI3aHO C PHCKOM B Cllydyae HECOONIOJICHHUS WM YCIOBUH oOecredeHus
nH(pOpMaAITMOHHON 0€30TIaCHOCTH TIPH paboTe B HEH.

2. Oco0GeHHOCTH MOPSIAKA 00padOTKH U HcnojHeHus: /1.

2.1. D]] 3amomusercst KiimenToM, cornacHo HauMeHoBaHUsIM 1ioiiel, D)1 B MIT «Mup IlpuBuneruii».

2.2. D/l coctaBneHHbli u monTBepxkaéuubl B MIT «Mup IpuBuneruii» nepenaercs Ha 00paboTKy U
ucnonHeHue B bank nmocpencteom MoOunsHoro npuitoxkenus «Mup Ipusuneruii».

2.3. Axuenr neiictBuit B MoOunsHOM npriioxernn «Mup [IpuBuiernii» BHIOTHIETCS MPU HAXKATHU
KireHtoM Ha 3KkpaHe MOATBEPKAAIOUICH KIaBUIIIH.

2.4. baHK MOXET MPUOCTAHOBHUTH WM OTPAaHUYNATH WH(POPMAIMOHHBIA 00MeH (OIOKHUpPOBATh HOCTYI
Kmmenty x MII «Mup [lpuBuieruii») B ciydasx, IpeaycMOTpeHHBIX HacTosumu [IpaBunamu u JJoroBopom.

2.5. VYBenomnenue KimeHTa 0 NpHOCTaHOBJICHWH HHGOPMAIMOHHOTO OOMeHa uepe3 MoOuibHOE
npunoxenue «Mup IIpusuiteruit» ocymecTsisercss baHkOM B Te€UEHUE OJTHOTO KaJIEHAAPHOIO JHs ¢ MOMEHTA
oOHapykeHus (PaKTOB, BIEKYIIUX 32 COOO0I MPHUOCTAaHOBKY:

- B BUJIC TIpEAYNPEKACHNUS, BEIcbuIaeMoro bankom SMS-coobmennem na Homep tenedona;

- B BHJAE TMpeaynpexiaeHus, BbicbliaeMoro bankom PUSH-yBenomiiennem mocpeacTBoM
MoOunpHOro npunoxenns «Mwup [IpuBueruin».

2.6. baHK MOXeT BOCCTaHOBUTH MH(OPMAITMOHHEIH 00MeH ¢ KiimenToM B cirydae:

- obpamenust Knuenta B Oduc 11 BBISICHEHUS! NPUYMHBI IPUOCTAHOBJICHNSI MH(POPMALIMOHHOTO
oOMeHa M yCTpaHEHHs BO3HHUKIIEH MPUYHHBL.

2.7. bBaHK ocCylIecTBISeT NPOBEPKY NOJy4YeHHbIX 0T Kimenra OJI: Ha MOMIMHHOCTH 3HAYCHUH
AyTeHTH(UKAMOHHBIX JAaHHBIX; Ha TPUCYTCTBUE 00s3areibHOM nHpopMmanmu B monsix D/]. TlomydeHHsie oT
Kmuenra 3/ He mpuHuMarorcss baHkoMm B ciiyyae BBISBJICHHSI OIIMOKHM TMpPU TPOBEPKE OJHOTO WM Ooliee
[apaMeTpoB ILIaTexka.

2.8. KimeHT MOXET caMOCTOSATENbHO pacleyararh JOKYMEHT, MOATBEPKAAIOLIMKA OCYLIECTBICHUE
Omnepaunu (CripaBKy 0 IOATBEP)KICHUN ONIEpallii ¢ OTMETKOI baHka) co cTpaHuIpl IeTajieil COOTBETCTBYIOLIEH
Onepaunu B MoOmisHOM npusioxennu «Mup [IpuBuneruii».

3. IIpaBa u o0s13anHOCcTH Banka.

3.1. Bank 00s13aH:

3.1.1. [IpuHUMaTh K UCIIOIHEHUIO TIoTy4YeHHbIe 0T Kinenrta nocpencteom MIT «Mup Ipusuneruii» D/1,
o opMIIEHHBIE U YAOCTOBEPEHHBIE B COOTBETCTBUH ¢ JloroBOpoMm.

3.1.2. Uudopmuposars Knuenra 06 otkasze B o6padoTke wim ucnonHennu D], npunsaroro ot Kiuenra
nocpeactsoM MIIT «Mup Ilpusuneruii».

3.1.3. IlpenocraBnsare Knnenty nnpopmanuto no ero Oneparusm 1 Cueram/Kaprcueram B MoOunbpHOM
npunoxeHuu «Mup Ipusuieruiny.

3.1.4. KoncynpTHpoBaTh KileHTa 110 BOmpocam MpaBHIbHOM dKCILTyaTarun MoOUIBHOTO MPIIIOKESHNUS
«Mup [IpuBuneruii», a Takxe 00 yBenuueHnn GpyHKimoHansHocTH MIT «Mup IpuBuiernii».
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3.1.5. OGecneunBaTh 3alMTy OT HECAHKIIMOHUPOBaHHOTO noctyna Kk Cueram/Kaprcueram mocpeacTBoM
MII «Mup IlpuBuneruii», He pas3riamarh OaHKOBCKYIO TaifHy, 3a HCKIIOYCHHEM CIy4YacB, YCTAaHOBJICHHBIX
JIEUCTBYIOLIMM 3aKOHOJATEILCTBOM PD.

3.1.6. Hudopmuposars KianeHra o CoBEpIIEeHUN Ka)KI0W OMEpaIMK C HCII0Ib30BaHHeM MOOUIBHOIO
npunoxenus «Mup Ipusuneruiin.

3.1.7. Tlo pesympraram o00paboTKH monydeHHBIX oOT Kimenta D3/, unpopmupoBaTh ero o0
ucnonHeHnn/oT™MeHe nonydennoro 31 B MIT «Mup Ilpusunerunii».

3.1.8. UsBemats Knuenrta 00 m3menennu aeiictByromux Tapudos mytem pazmenienus nHGOpManun
Ha CaiiTe, a Taoke, MPU HATHMYANA TEXHUISCKOW BO3MOKHOCTH, B MII «Mup IlpuBuieruii» He mo3mHee dem 3a 3
(Tpu) KaneHIapHBIX ITHS 0 BCTYIUICHUS B CHIIY YKa3aHHBIX H3MCHEHHMI.

3.2. bask umMeer mpaBo:

3.2.1. OcymecTBnsaTh OJOKHPOBKY AyTeHTH(UKAITMOHHBIX TaHHBIX KineHTa B ciryyae BOSHUKHOBEHUS
MOJIO3pEHUI B MX KOMIIPOMETAIINMH, a TaKKe MPHOCTaHABIMBATh OTHpaBKy PazoBoro mapons Ha JloBepeHHBIN
HoMep Tenedona KinueHnra B cirydae mogo3peHust Ha ero yTparTy.

3.2.2. llpuocTaHOBUTH Ha HEONpEACICHHBIH cpok wucmonaszoBanue MII «Mup IlpuBuieruii» B
OJTHOCTOPOHHEM TMOpPSIIKE B ClIydae BO3HHKHOBEHHUs y baHKa TEeXHHMUYECKHMX HEHCIPaBHOCTEH WM JIPYTUX
00CTOATEIHCTB, MPEMSATCTBYIOMHNX UcTonb3oBarnio MIT «Mup [lpusunernii». B aTom ciaydae bank onosermaer
Knmenra o Bo3HuKIIEM cO0e (HEMCIIPAaBHOCTH) U IMPEAIIONAracMbIX CPOKax €ro yCTpaHEeHUs IyTeM pa3MELICHUs
nH(popmaruu Ha Caiite.

3.2.3. YcraHaBnuBaTh JUMHTHI U OTPAaHUUYCHHS Ha IMPOBEICHUE ONEpaLuii, a TAKXKe pPealu30BbIBATh B
MII «Mup IIpusuneruii» nHple MEXaHU3MBI, CHIKatomue pucku Kinuenta u banka.

3.2.4. TlpuocraHaBnuBaTh UCTIOJIHEHHE PaciopshkeHNs, COOTBETCTBYIOIIEE MPU3HAKAM OCYILIECTBICHNUS
nepeBoJia ACHEXKHBIX CpeAcTB 0e3 cornacus Kimenra, 1 6J0KHpOBaTh BO3MOKHOCTH COBEPLICHUS JalbHEUIINX
omneparwii B MII «Mup [lpuBuneruii». baHk BO300OHOBISICT WCIHOJHEHHE PacropskeHHss W MPOU3BOIMT
pa30mokupoBKy coBepmieHus omneparuii B MII «Mup IlpuBmiernii», mocme momydeHus ot Kimenra
MTOATBEPKIACHHS O COBEPIIEHUH ONEPALIU OT €70 HMEHH.

4. IlpaBa u odsi3anHocTu Kiimenra.

4.1. Knuent o0s3aH:

4.1.1. Jo mnonkmouenus MII «Mup IlpuBunerunit» o3HaKOMHTbCA C HacTtosmmMu IlpaBumamu,
Tapudamu u IlamsaTkoi, pasmeniennsiMu Ha Caiire.

4.1.2. HWcnomszoBate MII «Mup IlpuBuiieruii» B COOTBETCTBUH C HACTOSMIMMHU [lpaBunamu u
[orosopom.

4.1.3. Cdodopmuposats Kox noctyna npu nepsom ceance pabotsl B MII «Mup Ilpusumeruii».

4.1.4. OOecneunBarh 0€30MIACHOCTh M LIEIOCTHOCTH CPEIbl MCIOIHEHUS Ha MOOMJIBHOM YyCTPOMCTBE
(3amUTy OT BUPYCOB, MPOrPaMM—3aKIIJIOK H IPYTOTO OMAacHOT0 MPOrPaMMHOI0 00eCIIeUeHHsI) B COOTBETCTBHH C
pexomenanusmu B [TamsiTke.

4.1.5. BpmonHATh mpaBmia obOecriedeHuss 0Oe3omacHOCTH Tpu  Hcmonb3oBaHuu  MITL  «Mup
[IpuBunerwuii», ykazanusie B [Ipunoxxenun 1 x Hacrosimum [paBuiam.

4.1.6. Cobmonats KOH(DHUICHIMAIHLHOCTE AYTCHTU(UKAIMOHHBIX JAHHBIX, HCIOJIb3YyEeMbIX IS
noctyna B MII «Mup Ilpusuiieruit» u He pasriamaTh HHOPMAIUIO O HUX TPETHHM JIMLAM.

4.1.7. llpenocraButh banky Homep tenedona misa Hampasienus: PazoBoro mapons u uHQOpMUpOBaHHS
0 mpoBeaeHHBIX Onepanusx.

4.1.8. KoHTpomupoBaTh JOCTYIHOCTh Yyka3anHoro Homepa TenegoHa W CBOEBpPEMEHHO
uHpopmupoBaTh baHk 00 yTpaTe Wi HU3MEHEHHH.

4.1.9. B cimyuae nomydeHusi yBemomiieHus oT banka o cosepmenun Omneparmii B MIT «Mup
[puBuiernii», y3naBaTh MoAPOOHOCTH O MPOBEACHHBIX Onepaliusax/ABTOpPH3AIMSIX, CACIYOIIUMU CIIOCO0aMu:

— IyTeM NpPOCMOTpa HCTOpUH coBepmieHHBIX Omepamnmii cooTBeTcTByromeM pasaene MII «Mup
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[Ipusuneruin»
—  myreM obpamienns B bank mo temedony + 7 (495) 258-61-00;
—  myTeM obpamieHus o Texaedoram ropsueii muaun: + 7 (495) 120-13-08; +7 (800) 600-23-50;
— mytem obpammenuns B Oduc banka.

4.1.10. B caywyae kommpoMeTauud AYTEeHTU(HUKAIMOHHBIX JaHHBIX W/HWIW yTPaThl, XHIICHHUS,
HECaHKIIMOHUPOBAHHOTO J0CTyna K MOOHIBHOMY YCTPOHCTBY, HCIONb3yeMoro KIHEeHTOM s JocTymna B
MoOunpHOe mpunoxkenue «Mup [lpuBmernii», a Takke B Cilydae yTpaThl/m3MeHEeHHs J(oBEpeHHOTro HOMepa
tenedona, ykazaHHoro KimeHTOM mpu HOAKIIOYEHWH K MoOuiabHOMY mpuiokeHuto «Mup [lpuBuiernii»,
KnueHT 00s13aH He3aMeTUTENFHO YBEIOMUTh BaHK O JaHHOM (hakTe ¢ LENbI0 MPEJOTBPAIICHUS] BOZMOKHBIX
MOIIICHHUYECKUX OTIepaIliii CO CTOPOHBI TPETHUX JUIL. B cllyyae HaCTYIUICHHSI YKa3aHHBIX COOBITHI U MOTYYCHUS
yBegoMieHusT oT banka o coBepmieHHOM Omnepaund ¢ HCMOJIB30BAaHUEM CKOMIPOMETHPOBAHHBIX
ABTOPH3aLIMOHHBIX AaHHBIX W/Wni MoOuIsHOTO yeTpoiictBa, KnneHt 06s13an coodmuTh B bank, He mo3aHee aHS,
CJICAYIOIIETO 32 THEM TOTyueHHs yBeJoMIIeHUs oT banka o coBeprienHoi Oneparun:

— myreMm obOpamenus B bank no tenedony + 7 (495) 258-61-00;

—  mo Tenedonam ropsueit muaun + 7 (495) 120-13-08; +7 (800) 600-23-50;
— mytem obpammenus B Oduc banka.
4.1.11. KnueHT 00s513aH He3aMeUIUTEIbHO HHPOPMHUPOBaTh baHk 00:

— yrepe/ yrpare MOOMIBHOTO YCTPOHCTBA, HA KOTOPOM YCTaHOBICHO MoOMITbHOE TpriIoxkeHue «Mup
IIpuBuneruin»;

— yrepe / 3aMeHe SiM-KapThl C HOMEPOM MOOWIBHOrO TenedoHa, HA KOTOPBIA HaIrpaBIseTcs
0IHOPa30BbIi SMS-naposnb.

4.1.12. B cnydae BBISBICHHUS MTEPEBOAA (—OB) JEHEKHBIX CPEJCTB, COBEPIIEHHOTO (—HBIX) 0€3 COorIacus
KinuenTa v momo3peHus Ha xulieHue, KiimeHT 00s13aH pyKOBOACTBOBAThLCS HACTOSIIUM J[0rOBOpOM.

4.2. KimeHT UMeeT mpaBo:

4.2.1. IlepemaBatpb B bank DJ] mocpeactBom MII «Mup IlpuBunernii», HCIONB30BaTh BCE
¢yHkunoHanbHeie Bo3MokHocTH MIT «Mup [puBuieruii» B cootBercTBuM ¢ MHCTpyKIMel MONIb30BaTENs 110
sKcIuTyaTanuu MoouinpHoro npuinoxkeHust «Mup [puBunernii», pazmemenHoi Ha Caiire.

4.2.2. llomy4ars KOHCYNbTaMu banka mo Borpocam skcruryaranuu MIT «Mup [lpuBunerunii», a Takxe
3HAaKOMHTBCS CO CIIPABOYHO-MH()OPMAIIMOHHBIMU MaTepuanaMu 00 oOciy:knuBaHHH MOOUIBHOTO MPUIOKEHHS
«Mup I[lpusmiernit», pazmeriennbiMu Ha Caiite.

4.2.3. B ciyyae m000r0 M003pEHHs B KOMIPOMETAUU CPEACTB A0CcTyna B MOOMIBHOE PHIIOKEHNE
«Mup IIpuBuneruii», oCymecTBIATh UX OJIOKUPOBKY B COOTBETCTBUH C HACTOSALIMM J[0OroBOpOM.

4.2.4. TlpousBoauTh cMeHy MoOOWIBHOTO yCTpoicTBa, Kak cpeiacrBa jgoctyma B MIT «Mup
[puBunernit» u JloBepeHHoro Homepa TeneoHa, B TOPSJIKE, YCTAHOBICHHOM YCIOBUSIMH HACTOSIIETO
Horosopa.

4.2.5. KiueHt BrpaBe B JII0OOH MOMEHT OTKazaThcs OT oOciyxuBaHust B MIT «Mup Tlpusunerunii»,
npencraBuB B baHk MUCEMEHHOE 3asBIIEHHE 00 aHHYJNIHpOBaHMKM BaHKOBCKOTO TPOJYKTa, COCTABICHHOE IO
¢dhopme banka.

5. IlpuocraHoB/ieHHe U OTPAHUYEHHE J0CTYNA K GPyHKIHOHATY MOOHIBHOIO
npuiaoxenus «Mup Ipusuiaerniny

5.1. bank BmpaBe mpuocTtaHOBHTH obOchmyxuBaHue Kimenta B MoOuipHOM mpmiioxkeHUH «Mup
[IpuBuneruit» W/MiM BBECTM OrpaHMYECHHUS Ha TPOBEICHHE BCEX WIM OTAENbHBIX Omnepanuii mocpeiacTBOM
MobunsHOro npritoxkeHust «Mup TIpuBmiieruii» B 0JJTHOCTOPOHHEM TOPSJKE B cirydae, ecinu KimeHT Hapymaer
MOPSIIOK UCTIONIb30BaHuss MoOmIbHOTO TprutokeHuss «Mup [lpuBuiernity, IpeaycMOTPEHHBIH HACTOSIIUMH
[IpaBunamu.

5.2. Tlpu obpamiennn Kinuenra B baHk c 3asBiieHHEM O XWINECHHH WU TOJ03PCHUHM HA XHIICHUE
JNEHE)KHBIX CpEACTB, baHK pPYyKOBOJICTBYETCS IIOJIOKEHUSAMHM HacTosAmiero JloroBopa W HOPMAaTHBHBIMH
noxkymentamu banka Poccuu.

36



5.3. KnmeHT BIpaBe NMPHOCTAHOBHUTH OOCTY)KMBaHHE W/WIM BBECTH OTPAaHMUYCHHS HAa ABTOPH3AIUIO
Omneparuii 8 MII «Mup IlpuBuneruit», HanipaBUB B baHK COOTBETCTBYIONIEE YBEAOMIICHUE, COCTABIICHHOE TIO
dhopme banka.

5.4. B nenp npuocraHoBneHus / mpekpaimenus odcryxuBanans Kimnenrta 8 MII «Mup IlpuBnnerunii» mo
CJICYFOIIUM TIPUYHHAM:

— B CBS3M C HapylleHUEM nopsaka ucnosibzoBanus MII «Mup IIpuBuneruii»;

— B CBS3U C BbIsIBICHHEM baHKOM omepanuii, COOTBETCTBYIOLIUMX IPU3HAKAM OCYIIECTBICHUS
TepeBoaa IEHEKHBIX CPeNCTB Oe3 cormacus KinenTa,

—  Ha OCHOBaHMHU yBegomiieHus Kiuenra.

bank wapopmupyer Knmenra o mpuocTtaHoBieHWH / TpekpameHnu obcmyxuBaHus B MII «Mup
[TpuBunernii» ¢ yka3aHHEM COOTBETCTBYIONICH NPUYHMHBI TyTeM HampaBieHus SMS-cooOmenuii / PUSH-
yBenomiennid Ha Homep tenedona.

6. IIpouue ycJjoBus.

6.1. B cnyuae pacropxkenus JloroBopa mo 3asBieHnro Kimenra, mocneHuil 00s3aH 0JJHOBPEMEHHO C
noiavet B baHk 3asBiIeHNs 0 pacTop>keHnH J[oroBopa moracuTh BO3HUKIIYIO 0 JJorOBOPY 33A0KEHHOCTS (TIpH
ee HaIM4YMK) B ITOJTHOM 00BEME 3a OKa3aHUE YCIYT B paMKax HacTosuero JloroBopa B pa3Mepe, yCTaHOBJICHHOM
Tapudamu.

6.2. Pactopxenue Jloroopa He SBJISETCS OCHOBaHHMEM i oTka3a KireHnrta ot nposeacHus Onepanui,
COBEPILEHHBIX C UCTIONIb30BaHNEM MoOMIBHOTO npriioxenus: «Mup [IpuBnieruin».

6.3. JloroBop mpekpaiiaer cCBOE JCHCTBHE 0€3 KaKUX—Iu0O0 JIOTOJHHUTEIBHBIX YBEIOMIICHUN W/HIH
m3BemeHnit CTopoH B cirydae 3akpeiTis Kimmentom mocnennero Cuera/Kaprcuera.

6.4. Bo BceM, uto He mpemycmorpeHo HacrosmMy llpaBunamu CTOpOHBI PYKOBOACTBYHOTCS
ycnoBusiMu  JloroBopa, B TOM 4HCII€ UHBIX TNpUIOKEeHHH K JloroBopy, HOpMaMu JAEHCTBYIOIIETO
3aKOHOJATeNbCTBA U HOPMAaTUBHBIMU akTaMu banka Poccun.
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Ipunoxenne Ne 3
K JHorosopy KOMILJIEKCHOTO 0aHKOBCKOTO
obciyxuBanus (usndeckux i B banke «Mup
[puBmnernit»  (0OmIecTBO c OTpaHMYCHHOMN
OTBETCTBEHHOCTHIO)

IIpaBuia BbImycKa U 00CaIyKUBaHUS 1e0ETOBBIX KapT

HaCTOﬂHH/IC HpaBHna OMMpEACIAIOT MNOPAAOK OTKPBITHA W BCACHUA B banke KapcheTa I[ep;xaTeJm,
NOopAAOK MPEAOCTAaBJICHHA, O6CJ'Iy)KI/IBaHI/I$I 1 HCIIOJIB30BaHHA KapTI)I. B paMKax HACTOAIHX HpaBI/IH bank
BBIITYCKAcCT, I[e6CTOBBIe KapThl Ha (1)I/I3I/I‘IGCKOM u III/I(prBOM HOCHUTCIIC.

TepMHHBI M onIpeeIeHUst

Ecnu B Texcte [JoroBopa sIBHO HE OrOBOPEHO MHOE, TEPMUHBI U MOHSATHUS, UCTIONIb3yEeMble B HACTOSIIINX
[IpaBunax, UMEIOT CIEAYIONINE 3HAYSCHUS:

[eGeToBasi KapTa — 3JIEKTPOHHOE CPEJICTBO TUIATEXA, TUTATEKHASI KapTa, BEIMYIIIEHHAs / 00CTy>)KHBaeMast
B COOTBETCTBUM C HacToAmMM J[OroBOpOM SBISIOIIAsCS WHCTPYMEHTOM O€3HAIMYHBIX pPacydeToB,
peaHa3HaYCHHBIM I coBepieHus [epxarenem Onepanwii ¢ ucnoias3oBanneM Kaptel / pekBu3nuToB KapTe! u
CpCACTBOM [Jjid COCTABJICHHUSA PACUYCTHBIX W HWHBIX ATOKYMCHTOB, IMOJJICKAIIHUX OIJIATC 3a CUCT CO6CTB€HHLIX
JeHexXHbIX cpeacTB Kienra, Haxoasmuxcs Ha Kaprcuere. JlebeToBbIe KapThl BBITYCKAOTCS KaK Ha (PU3MYECKOM
HOCHUTeNe, TaK U Ha nudpoBoM Hocutene. KonkperHsiit Bug Kaptel, mpenocrasnsiemoit Kiuenty u ocobeHHOCTH
€€ MCII0JIb30BaHus yCTaHaBIMBaTcs B Tapudax.

MoOuabHbIl TJIATEKHBIH CcepBUC - MOOWIBHOE TMPIJIOKEHUE, MPHHAICKAIINE KOMIIAHUM -
MOCTaBILMKY IUIATEKHBIX INPWIOKEHWH, obOecrneunBalOmUMX coBepiieHue JlepskaTeneMm — omepanuii
rcrnons3oBanueM Kapt w/minn MoOmisHBIX yeTpoiicTB u/nmu NFC ycTpoiicTs.

IINH (ITMH-kox) — mepcoHANBHBIN ACHTH(UKAIMOHHBIN HOMEp — CeKPETHBINA KO/, TpeaHa3HaYeHHBIN
Uit oATBepkaeHus Jepkarenem nposeaeHus Onepanuii B 0aHKOMaTaxX M WHBIX AJIEKTPOHHBIX YCTPOUCTBAX,
OCHAIIIEHHBIX YCTPOWCTBOM JUISL €r0 BBOJAA, M SIBJISETCS aHAJIIOTOM COOCTBEHHOpPY4YHOH moxamucu JlepskaTeds.
Ucnonw3zosanue [1MH-koxa npu npoBeaennnu Omnepanuii ¢ UCnoib30BaHKeM J[eOeTOBOM KapThl SBISCTCS IS
Banka noareepxkaenueM ¢axra coBepueHus Onepanni COOTBETCTBYIOMIMM JlepkareneM.

Cnopuas Onepanus — Oneparius, ociapuBaeMas JlepkateiaeM, SMUTEHTOM WU SKBaHEpPOM B TTOPSJIKE,
npexycmotpenHoMm [lIpaBumamu Ilmarexnoit cucrembr «MUP», mmbo paccnemyemasi 1Mo yBEJOMIIEHHIO O
HENoATBep>KAeHHON Ornepaly Wik HHBIM OCHOBAHUSIM.

HenTp yBenomienuii — paznen MobunbpHoro nipunoxenust «Mup [IpuBunernii», KOTOPBIA CONESPKUT
Bcio nH(popmammio ot Onepauusix, coBepiieHHbIX epkatenem no Kaprcuery.

1. Tlopsiok BbIIycKa M MCNOJIb30BaHus [le6eToBoil KapThI

1.1. Jlna Beimycka Jle6eToBoi KapThl monb3osaresio MIT «Mup pusuieruiinn® Heo6xo1umo 0hopMHUTSH
u noanucats [pocroit 11 1100 cobcTBeHHOPYYHO Ha OyMakHOM HocuTese 3asBieHue no gopme banka.

3asBneHue B 31eKTpoHHOHK (opme dopmupyercs B MII «Mup Ilpusuneruii» mnocie npoBeaeHUs NOITHON
nnertudukanun mone3oBatenss MIT «Mup [IpuBunernii», u nmoanucanus UM 3asBIeHUS O MPUCOSANHEHUU K
[Tpaunam 310 u cornacust Ha 00pabOTKy CBOMX NEPCOHATBHBIX JJAHHBIX HA OYMa)KHOM HOCHTEJIE.

IMTocne o6paboTku bankoMm ykazaHHOTO 3asBIEHHS U MOJ0KUTEIBHOM pe3yJbTaTe MPOBEPOK HA TTIABHOU
ctpanune MII «Mwup [Ipusuneruit» oToOpasurcs 6aHHEp 0 BO3IMOXKHOCTH BBIITycKka KapTsl.

Hanee monb3oBatens MIT «Mup [lpuBuieruity, myteMm 3amoiHEHUs 3KpaHHBIX GopM B MoOMIBEHOM
MPWIOKEHUH OCYIIECTBIsieT (hopMUpoBaHUe 3asiBIiCHHs Ha BBIMTYCK KapThl W MOJNTBEPXKIAET yKa3aHHbIE UM

¥ MoGuinbHOe npuiioxende «Mup [IpuBuieruii» paboTaeT Ha YCTPOMCTBAX CO CIIELYIOLIMMU OIIEPAIIUOHHBIMU CHCTEMAMHU:
* 10S (Bepcus 12.0 u BEIIC);
* Android (Bepcus 6.0 u BbIIIE).

[Tpunosxenne noctynHo 11 ckaunBanus uepe3 Google Play n AppStore.
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MEePCOHANIbHBIC JaHHbIC KOJIOM U3 SMS-coobienus. [Tpu BepHOM BBOAE Koaa u3 SMS — coOOIIeHUs MOSBUTCS
OKHO ¢ Hamuchto: «KapTra HaxouTces Ha MpoBEpKe B OYIET TOCTYITHA B ONMKaHIIee BpeMsD».

JleOeroBast kapTa Ha U(YPOBOM HOCHUTENIE 0TOOpa3uTcss B MoOuiIsHOM npuiokenun «Mup [Ipusuneruii»,
JeberoBast kapTa Ha (hU3HUECKOM HOCHTENE mepenaeTcs Jlepkarero o paciucke.

1.2. Omnepanuu ¢ ucrnonb3oBaHueM JleOeToBoi KapThl WM ee PeKBH3HTOB COBEPIIAIOTCS C yYETOM
TpeOoBaHUi1 3aKoHOIaTeNbCcTBA Poccuiickoit denepanuu, ycnoBmid HacTosmero JloroBopa, mpaBuil MIaTEKHBIX
CUCTEM, HacTosAero Jlorosopa ¥ BHyTPEHHUX JTOKYMEHTOB baHka.

1.3. Jlns monTeepxkacHus coepiienus Onepanuu [lepxkarento MoxxeT norpedoBarbes BBOJ Pa3oBoro
rmapoitst. Pa3oBerit maposts mpu npoBeAeHun Onepaliiii ¢ uemoiab3oBanueM Jle0eToBoi kapThl Wik ee PekBH3UTOB
Hanpasisiercs Jepxarento B Buae PUSH-yBenomienus/SMS-coobiennst Ha JloBepeHHbI HOMEp TenedoHa
mocJie 3ampoca Jlepskatelnst Ha mpegocTaBieHne Pasosoro mapons (texnomorus Mir-Accept, 3D-Secure). Onun
Pa3oBeIif Mapoiib MOKET OBITH UCITONB30BaH JleprkaTesieM ISl IIOATBEPKIASHNS TOJIBKO OMHON Orepartim.

1.4. TIpu coBepmernn Onepanun ¢ [1e0eTOBOM KapToii C UCIONb30BaHHEM OECKOHTAKTHBIX TEXHOJIOTHH
(PayPass), cymma xotopoii He npeBsimaeT 1000 (OnHa Thicsya) pyOieid nnn e€ sKBUBajeHTa B APYToil BaIOTe,
[INH-kox MoxeT He 3ampammuBarhes. Omepauusi ¢ Hcnoib3oBaHUeM J[e0eTOBO KapThl, COBEpIIEHHAs C
MpUMEHEHHEM OecKOHTAaKTHBIX TexHonoruii (PayPass) 6e3 BBoma I[IMH-koma, cuwmtaercs Omepanuet,
COBEPILEHHOH JlepkaTeneM JIUYHO.

1.5. Jlepxarenro HEOOXOAMMO BHIMATEBHO N3yJaTh TEKCT COOOIICHNH, ColepKamx Pa3oBelit maposb,
U, B Clly4ae OTJIM4YMs OMHCAaHMs coBepuiaeMoi Omepauuu oT peanbHoro Hamepenus Jepxarens, Jepxkaremnto
peKoMeH IyeTcst He moATBep K aaTh Omneparuio (He BBOAUTH Pa30BbIii apOIIh).

1.6. Ecnu pa3mepa [1naTexxHOro TUMHUTA HEJOCTATOYHO JUIS OCYIIECTRBICHUS pacxoaHoi Onepamuu, To
pacxonnas Omneparusi OTKJIOHSETCSI.

1.7. B ciIydya€ OTCYTCTBHUA HUJIKM HEAOCTATOYHOCTU IInaTexxHoro JIMMHUTA B JAaTy CnrMCaHusA KOMHCCUU
Banka c yuerom Taputos, Bo3MOKHOCTB coBepiieHus: Onepanuii mo [leGeToBoii KapTe MPHOCTaHABINBACTCS 10
nononHenus [InarexxHoro aMMuTa B HEOOXOMMOM pa3Mepe IJIs CIHcaHus KoMuccun baHka B COOTBETCTBUU C
neiictytomumu Tapudamu.

1.8. Ilpm coBepiieHn:n oOIEpanyd, MPEAYCMATPUBAIONICH  OCYIIECTBICHHE  OpraHU3aluei,
peanusytomieit ToBapsl (yCIyru), BO3Bpara IEHEKHBIX CPEJICTB IMpH oTKa3e JlepkareneMm oT TOBapoB (ycCiyr),
paHee OIJIauYeHHBIX C HCIOJb30BaHUEM [leOeToBOW KapThl (Hajiee — omepanusi Bo3Bpara) baHK Ha OCHOBaHHHU
peecTpa TaTexel copeprkaiero nHpopMmaluo od onepanyu Bo3BpaTa, BOCCTaHaBIMBaeT [maTeXHbIH TUMUT
JHebeToBol KapThl U 00ECIeYnBaeT BO3MOXKHOCTh COBEPILCHHS OIEpaluil ¢ ee UCIOJIb30BAaHUEM C y4YeTOM
BOCCTaHOBJIEHHOTO [1aTe)HOTO TUMHTA HE TI03JHEee paboyvero JHs, cJeyIoNIero 3a JHEM MoCTyIieHns B bank
peecTpa miaTexen.

1.9. Omnepamuu MoryT coBepmarbcs [lepkarenemM B TeYEHUH BCETO Cpoka AeiicTBust Jle6eToBoi KapThl,
B pamkax Ilmarexnoro nubo ycranoBneHHoro bankom unm Jlepkartenem IMMHTa, a TaKkKe HE IO3/HEE
cieaytomero pabodero 1Hs nociie BoccTaHoBleHus [aTeskHOro JIMMUTa IpU COBEPLICHUH OIIepaliy BO3BpaTa
JICHEKHBIX CPEJICTB 3a UCKIIOYEHNEM OrpaHnueHui npu binokuposke [leOGeToOBON KapThI.

2. OtkpsiTHe M Beenne Kaprcuera.

2.1. Kaprcuer oTkpbiBaetcs [epikaTelnto oJHOBPEMEHHO ¢ BBITYCKOM J]ebeToBO# KapThl HA OCHOBAaHHU
uHpopMaIuK, ykazaHHou Jlepikartenem B 3asBICHUHM NPU YCIOBUH IOJIOKUTEIBHOTO pe3yjibTaTa MPOBEPOK.
Banrora Kaprcuera onpenensierca Tapudamu u 3asBiaeHuem.

2.2. HOpH}.‘LOK CIIMCAaHUs, PasMCP KOMHUCCHUU W OTpaHUYCHUA IO OIcCpanrdaM, a TaKXKC MNOPAAO0K
HAYUCJICHUS W pa3Mep MPOICHTHON CTaBKHM Ha ocTaTok 1Mo Kaprounomy cueTy ycranaBnuBaercs Tapudamu mo
KapTOYHOMY NPOAYKTY. Tapu(HBIH TUIaH SBIIETCS HEOTheMJIEMOH YacThio JloroBopa u pasmeniaercs Ha caite
banka B cetn Uutepner https://mp-bank.ru/private-customers/bankovskie-karty/ .

2.3. B ciyvae HE0OOXOIUMOCTH, B TOM UKcIie yTpaThl J{e0eToBOM KapThl MU JOCTYIA K Hel [leprkaTelns
MOJKET TOJYYHTh JeHeKHbIE cpeacTBa B Oduce, MpeapsiBUB JOKYMEHT, yIOCTOBEPSIOMINN JINIHOCTb.

2.4. B cayuae npesbltieHus [aTe:xxHOTO TUMHUTA B CIIEACTBUU COBepIieHUs Onepanuii IpoBeIEHHBIX
0e3 ABTopu3aiiuH (B T.4. B pe3yJIbTaTe CIUCAHNUS KOMHCCHUI CTOPOHHUX OaHKOB-3MUTEHTOB / 0AaHKOB-IKBaEpOB,
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HE YYTEHHBIX Npu ABTOpM3amuu, U mp.) y Jepxarens BO3HUKaeT 00s3aTeNbCTBO mepen bankom B Buae
Texanueckoro oBepapadTa Ha CyMMy IpeBbILICHUS [lmaTexxHOT0 TUMHUTA.

2.5. 3a nmomp3oBanue TexHuueckuM oBepapadToM baHk exeTHEBHO, C MOMEHTA €ero BO3HUKHOBEHHUS,
HaYHCISET HEYCTOMKY 3a mpeBbiienne [ itarexkaoro mumuTa B pazmepe, yctaHoBIeHHOM Tapudamm.

2.6. Ilpu BozHukHOBeHMH TexHuueckoro oBepapadta Jlepkarens 00s3aH HE3aMEIITUTEIBHO B IIOJTHOM
o0BeMe rmoracuTh cymmy TexHudeckoro oBepapadTa.

2.7. B ciyd4ae HEIOCTATOYHOCTH IMOCTYIUBIINX JCHEXKHBIX CPEACTB JUIsl MorameHuss TexXHHIecKoro
oBepapadTa B TOJTHOM o0OBeMe, baHk HampamisieT MOCTYIMUBIIME JEHEXKHBIC CPEICTBA JUIS IOTalICHUS
00513aTeIbCTB Mepell baHkoM B CIIeIYIOIICH 0YePETHOCTH:

— B ICPBYHO 0OYCpCIb — MNOramicHue HCYCTOI;'IKPI 3a MNPCBBINICHUEC IInaTtexxHoro nmMHuTa Ha Aary
TMOCTYIIJICHUA ACHEKHBIX CPEACTB,

— BO BTOPYIO O4epeab — MOTalleHre OCHOBHOW CyMMbI Texamaeckoro oBepapadra.

3. Tlopsaok yBenomiieHusi 06 Onepanusx, 0 NPUOCTAHOBJIEHHH U NPeKPAIleHUH
HCIO0JIb30BaHuA J[e0eToBOM KapThl, MOPSJA0K NpUeMa U paccMoTpeHuss bankom oOpamenuii /
3asiBJjieHu# [depaxarens.

3.1.  Jlepxarenb 00s3aH OCYILECTBISTh KOHTPOJIb 32 OnepannsimMu, COBEpIICHHBIMY C HCIIOIb30BaHIEM
JeGeToBoli KapThl OO ee PEeKBU3UTOB B LIENsAX CBOEBPEMEHHOTO BBISBICHHS U NMPEAYIPEXKACHHUS COBEPIICHHS
HECaHKIIMOHUPOBAHHBIX OIEPAIMiA TyTEM MOJTY4YCHUS U ONIEPATUBHOM MPOBEPKH HH(OPMAIIMOHHOTO COOOIICHNS,
MOJIy4€HHOT 0 OT baHka.

3.2.  KOHTpOJb WCHONB30BaHUS JEHEKHBIX CPEACTB IO Kaxkaod Onepanuy OCYIIECTBISETCS
HeprkaTtenemM caMOCTOSITENIbHO Ha OCHOBaHUM WH(popManun 06 Onepanusx, COBEPUICHHBIX C HUCIOJIB30BAHUEM
HeGeToBoii kapThl 1100 ee PexBnu3nToB, HanpasieHHol bankom myrem PUSH-yBenomnenuii/SMS-coobuiennit
Ha JloBepeHHsIi HOMep Tenedona Jlepkarers.

3.3. Hudopmuposanne Jlepxatens o coBepiieHnu Kaxaon Onepanuu npou3Boautcss baHkoM mytem
nanpasienus PUSH-yBenomitenuii mocpeacTBoM MoOUIBbHBIX TpritoskeHnii/ SMS-coobiiennit Ha JloBepeHHBII
HOMep Telle(hOHA COOTBETCTBYIOLICH HHPOPMAITHH.

3.4. Ilpm mpuocraHoBneHnn (OJOKHPOBKE) WM IIPEKpaIlleHHH WCIONb30BaHus J[lepxaTenem
JleObeToBOl KapThl B ClydasX, MPEAyCMOTPEHHBIX HacrosimuM JloroBopoMm, baHk He3aMeIMTENIbHO, HO HE
mo3nHee pabodero MAHsA, CIEAYIONIEro 3a JHEM MPHUOCTAHOBJICHUS (OJOKMPOBKH) WM TNPEKpAIICHHS
ucnonb3oBanus JlebetoBoit kaptel yBemomisier epxkatenss mnocpenctsom PUSH-yBenomnenuit/SMS-
cooOmenuit Ha JloBepeHHbI HOMep TenedoHa Ju00 Yepe3 KOHTAKTHBIM LeHTp baHka ¢ yka3aHHEM MPUYMHBI
MIPUOCTAHOBJICHUSI WM MTPEKPAICHHUS.

3.5. OOs3anHOoCcTh banka mo HampaBienuroo Jlepkarenro WHOOPMAMKM O COBEPIICHUH KaXKIOH
ofiepalyii ¢ HMCIoNb30BaHueM [lebeToBOW KapThl, MPEIyCMOTPEHHONW MyHKTOM 3.3., a Takke MHPOpMalud O
MPUOCTAHOBJICHUH WJIH TPEKPAICHUU UCTIOIb30BaHus J[e0eToBOM KapThl, MPEIyCMOTPEHHOM I1.3.4. HACTOSIINX
[IpaBui, cuuraercs ucnosHeHHON bankom ¢ mMomenTa ornpaBku PUSH-yemomnenuil/SMS-cooOmieHuii Ha
JoBepeHHslit HOMep TenedoHa.

3.6. B ciyuae coBepieHus ornepaiii ¢ ucnoib3oBanueM JledberoBoit Kapte 6o ee PexBusuros, 6e3
cornacus [epxarens, Jlepxxarens 00s3aH HapaBuTh B baHk oOpaleHue/3asBIeHHE HE3aMeITUTEIBHO MOCTe
OOHapy>KeHHUs COOTBETCTBYIOIIETO (hakTa coBepiueHus Oneparmu 0e3 cornacust Jlepkarerns, o popMe 1 B CPOKH,
yCTaHOBIICHHBIE pasnenoMm & Hacrosmero JloroBopa. baHk paccmarpuBaer 3asBICHHE O HECOIVIACHU C
Onepanyeii, mpoBeJeHHOW ¢ Hcnoib3oBaHueM Kaptel/ee PEeKBU3UTOB B MOpSAJKE W CPOKH, YCTAHOBJICHHEBIE
pasznenom § HacTosiero Jlorosopa.

3.7. Cpoxu ocnapuBanusi Onepauuii, COBEpIICHHBIX C HCHONb30BaHHEM JleOeToBOI KapThl MU ee
PexBusutoB, permamentupyrorcs llpaBumamm miarexHoi cuctembl «MUP», Ilpasumamu CBII, a Taroke
MIpaBUJIaMHU MHBIX [JIATEKHBIX CUCTEM (€CIN MPUMEHNMO).

3.8. B cmywyae otcyrcTBus mNUCbMEHHBIX npeteH3uit Jlepxkartens B teuenme 30 (Tpumuarn)
KaJIeHJapHBIX JHEeW C MOMEHTa NpoBelAeHUs pacueToB bankom mo Omeparum, Takas Ornepanus cUUTaeTcs
MIOATBEPKACHHOM, fanbHENIINE peTeH3un JlepxKaTes K pacCMOTPEHHIO HE IIPUHUMAIOTCSL.

3.9. Jlepxkarenb 00s3aH COXpaHATH BCE JOKYMEHTBHI, CBSI3aHHBIC C OCYIIECTBICHUEM OIEpaluid C
ucrnons3oBanueM Kaptel win ee PekBusutoB B Teuenune 180 (Cto BocembiaecsT) KaJeHIAPHBIX JHEH C JaThI
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COBCPUICHUA OHCpaL{I/II/I. HpI/I BO3HUKHOBCHHUUN CIOPHBIX BOIPOCOB MO 3asABJICHUIO I[Cp)KaTCHH bank moxer
33TpC6OBaTI> JAOKYMCHTHI 11O CHOpHOﬁ Onepaum/l B KaUCCTBC JOKA3aTCJILCTBA O CTATYCC IJIATCXKA.

3.10. B ciyuae yrparbl (B TOM 4YHCIIe yTepH, XuIleHHs) MoOuibHOro ycrpoiicrBa [lepxarens/
nH(popmaruu o PexkBusurax [lebeToBoi KapThl, BOSHUKHOBEHUS PHUCKa HECAHKITHOHUPOBAHHOT'O UCTIOIH30BAHUS
JeberoBoii kapthl, ee PexBuzuroB wiu [IMH-koma u (wim) ux wucnonbp3oBaHusi O0e3 cornacust Jlepikarens,
Hepxarens 00s3aH He3aMeUTUTEIHHO YBEAOMHUTH 00 3TOM baHK, M OCYIIIECTBUTH OTHO U3 CIEAYIONINX JIEHCTBHIA:

—  coobumth 00 uHIEACHTe B baHk mo TenedoHy ropsiuell JMHUM YKa3aHHBIM Ha CaiiTe B CETH
Wurepuer https://mp-bank.ru/about/hotline/ u cemoBaTh moTyYeHHBIM OT COTPYAHUKA BaHKa HHCTPYKIIUSIM;

—  coo0muTh 0 briokuposke J{ebeToBoM KapThl MOCPEencTBOM MOOMIBHOTO IPHIOKEHNUS (IPH HATHINE
TEXHUYECKOH BO3MOXKHOCTH);

— mnpepoctaButh B Oduc nmucrmenHoe 3aspineHre Ha biaokuposky [lebeToBoii KapThl Ha OyMaKHOM
HOCHTEJIE, COCTaBIIeHHOE 10 hopMme baHka, 1 cOOCTBEHHOPYYHO Mo inucaHHoe JleprkaresemM, a TakiKe MPeIbSIBUTh
JOKYMEHT, YIOCTOBEPSIFOIIUI JTHIHOCTb.

3.11. Paz6nokupoBanue [leOGeToBOil KapThl OCYIIECTBISETCS Ha OCHOBAaHHMM 3asBieHHs Kiuenra mo
¢dopme banka, a Taxke B OTACIBHBIX CIy4asix Ha OCHOBaHUM ycTHOTo oOpamienus: B Knuenrckuii cepsuc banka,
IIPU YCIIOBHH, YTO PEKBU3UTHI Jle6eTOBOM KapThl HE ObUTH JOCTYIIHBI TPETHUM JIMLIAM.

3.12. Tlo yctHOMy oOpamenuto Kimenra ocymecTBisercss pasz0nokupoBaHne JleOeToBoil KapThl
cotpynaukamu Knuentckoro cepsuca banka B ciydasx:

—  HenpaBwibHO HaOpaH [TMH-kox kapTel 3 u Gonee pas;

—  TOpeIOoCTaBICHO  IOJTBEPKICHHE  BO30OHOBICHMS ~ HCIOJMHEHUS  PACIOpSHDKEHUS  MpH
MIPUOCTAHOBJICHUH OIlEpalluy ¢ NPU3HAKAMM OCYLIECTBICHUS NEPEBONOB ICHEKHBIX CPENCTB / AIEKTPOHHBIX
IEHEeXKHBIX cpenctB 0Oe3 cormacus Kmmenrta. I[lpm astom bamk HampaBnser Kimenty wHbopmammio o
PEKOMEHIAIMAX [0 CHUKEHUIO PHCKOB OCYIIECTBIICHUS NI€PEBOa ACHEXKHBIX cpeacTB Oe3 cornacus Kinuenta.

4. IlpaBa u o0s3anHOcTH Banka.
Bank o0si3yercs:

4.1. B cayuasx u B mopsake, IpeaycMOTpeHHBIX [loroBopom mpenoctasuts [lepkarento nHpopManuio
0 TIPUOCTAHOBIICHUH WJIH MPEKPAIIEHUH HCII0b30BaHus [{e0eToBOM KapThl B ICHb TAKOTO MPHUOCTAHOBIICHHUS UITH
MPEKpaILCHNs C YKa3aHHEM NPHUUMHBI TAKOTO IIPUOCTAHOBICHUS WM MPEKPALIeHus], B TOM YUCIIE B CIydYae:

4.1.1. ytpatel (B TOM YHCIIe yTepH, XHIIEHHs) MOOWIBHOTO TeileoHa W (WJIM) HCIONB30BaHUS 0Oe3
cornacus Jepxarens JleberoBoii kapTthl nHpopmaiun o Pexusurax [leberoroii kaptel/[IMH-koma, a Takxke
komnpomMeTanuu JleberoBoil kapThl (BKiItoyas kommnpomeranuto PexBusntoB [lebertoBoii kaptel/[IMH-koza),
BO3HUKHOBCHHS PHCKa HECAHKIIMOHUPOBAHHOT'O UCTIONBb30BaHMs J{eOeToBoil kapThl/ee PekBU3HTOB,;

4.1.2. monyuenus ot Ilnarexxnoit cuctembr «MUP» cBenenuit o kommpomeraryu JleOeToBO# KapThl/ee
PexBusutos/[IMH-koma wiu BbIsIBJIEHHWS bBaHKOM MOMBITOK MPOBEACHUS MOIICHHUYECKHUX OIepaiuil ¢
rcrnoip3oBaHreM PekBu3uToB JleOeToBO KapThI;

4.1.3. nonydeHus 3asBieHUs oT Jepxkarens B cBA3M ¢ Ucmoyib3oBaHueM JlebeToBoil kapThl Oe3 ero
corJiacus;

4.1.4. oTcyTCTBHA WM HEAOCTaTOYHOCTH [lmaTexxHOro jauMuTa Tpu coBepuieHun Omnepamuii/naTel
HACTYIUJICHUS YIUIAThl KOMUCCHH;

4.1.5. mpeayCMOTPEHHOM 3aKOHOIATEIHCTBOM Poccuiickoit Deepalinu 1 HOpMaTUBHBEIMH akTamMu baHka
Poccun, B ToM Wmciie ykazaHHBIX B pazjaenie 2 OOmuxX yclIOBHH KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KWBaHUS
Hacrosuiero Jloroeopa.

bank umeer npago:

4.2. Tlo omepanusM ¢ ucnoyib3oBanueM JlebeToroii kapThl bank numeer mpago:

4.2.1. caMOCTOATEIILHO BeCTH ydeT [LIaTeXKHOro JMMHTAa M NPUHAMATh HEOOXOIMMBIC MEphl MpH
yperyaupoBaHuu TexHUYECKOro oBepapadra.

4.2.2. otkazate Kinenty B npoBefennn Onepanuy B CiIydasx, IpeAyCMOTPEHHBIX [loroBopoM, B TOM
YyHUCe:

- HEAOCTATOYHOCTHU UJIK OTCYTCTBUA IInaTexxHoro mmuTa JJIs yIUIaThbL KOMHCCHﬁ, npeaAyCMOTPCHHBIX
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Tapudamu;

—  HEJOCTATOYHOCTH WUIM OTCYTCTBHH [LmaTexHOTO TUMHUTA TSl COBEPIICHHS oniepanuii o JlebeToBoit
Kapre;

— B cnyuae brokupoBanus J{e6eToBoM KapThl B COOTBETCTBUH C HACTOAIIUM J[oroBopom;

- €CJIM B OTHOILICHUN Onepaum/l Bankowm He Oblna OpoBEACHA ABTOpI/I?;aHI/Iﬂ;

B CydYasx, MPeIyCMOTPEHHBIX 3aKOHOIATEeNIbcTBOM Poccwuiickoit Pemepaunut 1 HOPMATHBHBIMU
aktamu banka Poccum, B ToM uucie ykazaHHbIX B pazzene 2 OOmUX YCIOBHH KOMIUIEKCHOTO OaHKOBCKOTO
oOciry>kuBaHus HacToswiero Jlorosopa.

4.2.3. He mpoBoauTh ABTOpH3aLioO B OTHOMEeHUH Onepanun B ciiy4yae, eciiu:

— cymma Onepanuy, KOTOPYIO JKeldaeT cOBeplIuTh Jlepikarenb, a Takke cymMMa KOMHCCHH,
nojiexanias ymiare banky B cootBercTBuu ¢ JJoroBopom u Tapudamu, npessimaet [Inarexusiii JInmur;

— B oTtHouieHuu JlebeToBOM KapThl ocyIiecTBiIcHa biiokupoBka;
—  HCTEK CpOK jaeiicTBus [leO0eTOBOM KapThI;

—  JleGeToBast KapTa WK ee PEeKBH3HUTHI HCIIONB3YeTCs C HAPYIIEHUEM 3aKOHOAaTeIbcTBa Poccuiickoit
®denepannu w/unm yciaoBuid Hacrosiero Jloroeopa.

5. IlpaBa u obsizanHocTH eprkaTes.

Jep:kaTenn o0si3yercs:

5.1. CBoeBpeMEHHO U B IOJIHOM 00beMe 03HAKOMUTKCS C YCIOBUSAMH HacTosero JJoropopa.

5.2.  Jlo nayana ucnonb3oBanus JleGetoBoii kapThl, JJebeToBas kapra okHA OBITH aKTHBUPOBaHA B
TOpsIZIKe, YCTaHOBIEHHOM baHKoM, a IMEHHO TIyTeM ycTaHoBleHUS B MobunsHOM mpunoxkennu [IMH-xoma mo
JleberoBoii kapre.

5.3. Ilpu Tenedonnom obpamennu B bank mns Uaentndukanmu coodbumTs neiicTByromee Komooe
CJIOBO, YKa3aHHOE B 3asiBIICHUH WK H3MEHEeHHOe nepBoHayansHoe Komosoe cnoso. JlepkaTens BripaBe H3MEHUTb
Konosoe cnoso.

5.4. Hectu ¢uHAHCOBYIO OTBETCTBEHHOCTH 3a Bce Orepalui, COBEPIICHHBIE C HCIIOJIb30BAaHHEM
JleOeToBo# KapThl WU ¢¢ PekBU3UTOB, B TCUCHHE €€ CPOKa JICHCTBHS.

5.5. [lepxaTenb 00513aH KOHTPOJIMPOBATh OCTATOK ACHEXHBIX cpeAcTB Ha KapTcuere n He momyckartb
npesbiienns [lnarexxHoro numura. JlepikaTenp HECeT OTBETCTBEHHOCTh 3a MpeBbIMIeHHe UM [lmaTexHoro
JUMHTA, B TOM YHCJIE 3a peBbileHue [ naTexxHoro nMMuTa, KOTOpoe MOXKET BO3HUKHYTD B Pe3yJIbTaTe CIUCAHUS
KoMmuccuil banka w/wim KoMHCCHII CTOPOHHHUX OaHKOB-DMUTEHTOB / OaHKOB-3KBaiepoB, HE YUYCHHBIX NpPHU
Astopuzauuu Onepanuii.

5.6. lepxatenb o0sa3yercs mpoBepsATh MHPOPMALMIO, yKa3zaHHYIO B 11.3.3. Hacrosmmx IIpaBun, He
MmeHee | (OauH) pa3a B neHb. B ciaydae ecnm Jlepxkarens He mpoBepsieT HHPOPMAIHIO O COBEPIICHUN KaXI0H
onepauuii, bank He Hecer orBercTBeHHOCTH 3a Omnepauumu no J[leberoBoil kapte imbo Omnepauuu c
ncroiib30BaHNeM ee PekBu3uToB 6e3 cornacus [leprxaTens 10 MOMEHTa MoyTydeHus baHkoM yCTaHOBJIEHHBIMH B
HacTosieM JloroBope criocobamu, coobienus 00 yrpare [IMH-kona u (1in) ucnonb3oBanust [1e0eTOBON KapThl
0o ee PekBusuros 6e3 cornacus Jepxxarens.

5.7.  KimenTt 00s13aH 00ecrieunTh XpaHEHUE CBOMX AYTEHTH()HUKALMOHHBIX IaHHBIX B HEAOCTYITHOM JUIS
TPETHUX JIUL] MECTE.

5.8. B cnyuae komnpomeranuy AyTeHTH(OUKATMOHHBIX IaHHBIX W/Win TaHHbIX [{udposoit ledbutoBoii
KkapThl, KieHT 00s3aH He3aMeNTUTENbHO YBeIOMUTEL 00 3ToM baHk B mopsike, mpeaycMoTpeHHOM JloroBopom,
JUIs. cIy4aeB HecoIlacHsi ¢ orepauusiMu, yrparbl leOetoBoil KapThl m/mim cpellcTB AOCTyHa K CHCTEMam
TUCTAaHIIMOHHOTO 0AHKOBCKOTO OOCITY>KMBaHUS, a TAKXKE B CIydae WX UCIONIb30BaHus 0e3 cormacusa Kinuenra.

5.9. B Teuenue cpoka nericTeus JlebeToBoi kapThl [lepkaresib BIIpaBe MoAaTh 3asBICHHE O JOCPOYHOM
npeKpalieHuy ee aercTeus o ¢popme banka.

5.10. He ucnonn3oBats JlebeToBYyI0 KapTy WK e€e PeKBU3HUTHI M HE COBEPIIATH/IBITATHCS COBEPIINTH
Omnepaunu ¢ ucrnons3oBanueM Pexsusuros [lebetoBoii KapTel moce npexkparienus ee 1eHCTBuUS.
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6. IIpexpamenue neiictBusi /le6eToBoii kapThl U pacTop:kenue JloroBopa.

6.1. [epxaTeab UMEET MPABO B 000N MOMEHT OTKa3aThCs OT MCIOJIb30BaHUs JleO0eTOBOM KapThl U
pactopruyth JloroBop (B ciydae otrcyrctBus y Jlepikatens nHoro BaHKOBCKOTO TPOAYKTa) MyTEM JIMYHOTO
npencrasieHus B bank nmuceMeHHOro 3asBieHus 0 MpeKpalleHnu aeiictust JlebeToBoii kapThl 1 ymiatuB banky
BCe MpUYHUTatoIrecs mo JJoroBopy KOMHCCHH.

6.2. Ilo dakry npuema 3asiBiieHHs O NpekpamleHun neictBusi [leGeToBoii KapThl paboTHUKN baHka
OCYIIECTBISIIOT ee bioknpoBky ¢ yBemomienueMm Jlepxkarens mocpeactBom PUSH-ysenomiienus/SMS-
coobmenus Ha JloBepeHHbI HOMep TenedoHa ¢ YKa3aHHEeM PUUYHHBI — «I10 3asBICHUIO KITUEHTay.

6.3. B Teuenue 45 (Copok ITh) KaJACHIAPHBIX IHEH ¢ aaThl moaauyn B baHk 3asBiieHuUs 0 IpeKpalieHu:
nerictBus JleObeToBoit kapThl bank mpoBoauT pacdeTsl Mo OmeparisM, COBEPIIICHHBIM 0 AaTHl MoJavn B baHk
3asBNeHHs 0 PEKpalIeHUH JieiicTBus J{eO6eToBOM KapThl.

6.4. OcraToK AEHEKHBIX CPEACTB, COCTABIAIOMMK [IMaTeXHBI TUMHT, 8 TaKKe OCTABILIASCS YacTh
nony4eHHbIX bankoMm B pesynprate Omnepanuu Bo3BpaTa IEHEKHBIX CPeACTB (IPH HATWYMU TaKUX JCHEKHBIX
CpEACTB) yBEIMUMBAIOT pa3mep obs3arenbcTBa banka mepen [lepskarenem mo BO3BpaTy AEHEXKHBIX CPEICTB,
Haxonauuxcs Ha Kaprcuere, 3a BeiueToM npuuuTatronuxcs banky komuccuii.

6.5. JloroBop (B ciydae oTcytcTBUs y Jlepkarens WHOr0 baHKOBCKOTO MPOAyKTa) MPEeKpaiaeT cBoe
nericteue, Kaprcuer 3akpeiBaercs, depes 45 (Copok 1ATh) qHEH MMociie OKOHYaHUS cpoka neicTeus JlebeToBoit
KapThI WX TIOCTYyTUIeHNS OT [leprxaTens 3asBieHus O MPEKpaIleHun ee AeCTBHUS.

Bo Bcem, uro He mpemycmoTpeHo HacTtosuMmu IIpaBunamu CTOpOHBI pYKOBOACTBYIOTCS YCIOBUSMHU
JloroBopa, B TOM 4HCIIE WUHBIX NPWIOKEHUH K JIOroBopy, HOpMaMH JAEUCTBYIOLLIErO 3aKOHOAATENILCTBA
Poccuiickoii @enepanny 1 HOpMaTUBHBIMU akTaMu banka Poccuu.
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[Mpuoxenne Ne 4

K Horosopy KOMIIJIEKCHOTO 6aHKOBCKOTO
oOcmyxkuBaHusi ¢uznueckux Juy B banke «Mup
IMpuBuneruii» (oOmrecTBO c OrpaHUUYCHHOMN
OTBETCTBEHHOCTHIO)

HpaBn.ﬂa pasMemCcHus 0AHKOBCKHX BRJIAaA0B q)I/I3I/I‘leCKI/IMI/I JJUIIaMH

IIpaBuna pa3memnieHnss 0aHKOBCKHX BKJIANOB (Gu3udeckuMu Jmnamu (mamee — IlpaBuia), sSBISIOTCS
HEOThEeMJIEMOM YacThio JIoroBopa, mpucoeTMHEHHE K KOTOPBIM M CBOE COTJIACHE ¢ KOTOPbIMU KITMEHT U3bsBUII
MyTeM TOJNKCaHUs 3asBICHUS HA MPUCOCTUHCHHE K J[OrOBOpPY KOMIUIEKCHOTO OAaHKOBCKOTO OOCTYXKHBaHWSI
dbmuaeckux aur B banke «Mup [IpuBmieruin» (00MecTBO ¢ OrpaHIICHHON OTBETCTBEHHOCTHIO).

TepMuHsl, HcToNB3yeMble B HacTosIeM [[prioykeHnn, HalMCaHHbBIE C 3arJIaBHOM OYKBBI, UMEIOT TO Ke
3Ha4YeHue, 4To U B Jlorosope.

1. OOmme nmoJi0KeHus1, JONOJHUTEIbHbIE TEPMUHBI U ONIpe/Ie/IeHUs.
1.2 JloroBop 0aHKOBCKOI'O BKJiaja BKIIIOYAET B CCOS:

—  OOmIue ycmoBHsl KOMITIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS;

—  IIpaBuna pa3merieHus 0aHKOBCKHUX BKJIAJIOB (PM3HMIECKUMH JIUIIAMH;

—  3asBieHHE HA OTKPHITHE OAHKOBCKOTO BKIIA/IA;

—  YcnoBus pa3MelieHns JeHeKHBIX CpeAcTB Gu3ndeckux il Bo BkiIaasl MII baak (OOO) (manee —
VYcnoBus No BKIaaaMm).

1.3 Bkmag - neHexxHbIe cpelncTBa B BamioTe Poccuiickort ®enepanuy Wi WHOCTPAHHOW BaOTE,
pasmeraeMble pu3nyeckuMu THLaMu B baHke, BKJIIOYas KanuTalIU3UPOBaHHBIC (IIPUUUCIICHHBIC) IPOLIEHTHI Ha
cymmy Bkiana Ha ocHoBaHuu Jlorosopa 6aHKOBCKOI'O BKJIAJA.

JoroBop 0aHKOBCKOTO BKJIJia — JOTOBOP BKJIaJa, MO YCIOBUAM KoToporo bank mpuHumaet ot Kimenra
JCHEXHYIO CyMMY (BKJIaT) U 00s13yeTCsl BO3BPATUTh CyMMY BKJIa/la M BBIIUIATUTh IPOLIEHTHI, HAYNCIICHHBIC HA HEE,
Ha YCJIOBUAX U B MMOPAJAKE, MPEAYCMOTPCHHBIX 3aKJIFOYCHHBIM JOT'OBOPOM.

1.4 OdopmiieHne TOBEPEHHOCTEMH, 3aBEIATENILHBIX PaclopshKeHUi Mo JJoroBopam 6aHKOBCKHX BKJIaJ0B
ocymectisiercss Kimnentom npu nuanom nocermenun Oduca B IOpAIKe U Ha yCIOBUAX, yCTAaHOBIEHHBIX baHKoM.

2. Pa3meneHnue u BO3BpaT BKJIA/1a

2.1. B pamkax JloroBopa u Hactosimux [IpaBun Knuent umeer npaBo pazmemath B baHke JieHeXKHbIe
CpeACTBa BO BKJIAJbl COOTBETCTBYIOLIETO BUA.

2.2 Pasmemnienue Briana B pamkax IIpaBun BozmoxHo B Oduce baHka, U npu HaIHMYHH TEXHUYECKOM
peanmuzanuu depe3 Cuctemsr JJBO.

2.3 Pasmemenune Bkiaama B Oduce banka wu 3akmodenne JloroBopa OaHKOBCKOTO —BKIJIaja
ocymectsisercs KirenTom myTem moanucanus 3asBIeHUS Ha OTKPhITHE OAHKOBCKOTO BKIIJla U BHECEHUS UM
JIEHEKHBIX CPEJICTB, TpUHITHE baHKOM JIEHEKHBIX CPENICTB, pa3MelIaeMbIX BO Bkias.

2.4 Bxian MoxeT ObITh OTKpBIT npu Hanuuuu y Knmenra Cuera B Bamore Briama, oTKphITOro Ha
OCHOBaHUM NpucoequHeHns K [IpaBunam oTkpelThs 1 3akpbITst Cuera niau Kaprcuera, OTKpBITOro Ha OCHOBaHUH
npucoenuHeHus K [IpaBuinam Beiycka u o0CykuBaHus J{e0eTOBBIX KapT.

2.5 Pazmemenue Briiaga uepes Cucremsl JIbO ocymectsisieTcst mnano KireHTOM myTeM HanpaBiIeHUs
B bank 3asBnenus Ha oTKpbITHE OaHKOBCKOTO BKJaaa, opopmiieHHoro B Cucreme JIbO n noanucannoro IIpoctoit
anekTpoHHON moamuckio Knmenta. B 3agBneHmn Ha OTKpBITHE OaHKOBCKOTO BKJana, YKa3bIBAIOTCA BUJ
(HamMeHOBaHME) BKJIaJa, CyMMa BKJIaJla, BAMIOTA BKJIaZla, CPOK U JIaTa BO3BpaTa BKIIAJIa, MPOIIEHTHAS CTaBKa IO
BKJIaJy B IPOLEHTaX I'OJOBBIX, BO3MOKHOCTH / YCIIOBHS IOIIOJHEHHS BKJIAJIa, UMEIOIIMECS OTPaHMYCHUS Ha
MOTIOJTHEHMSI BKJIAJA, BO3MOXHOCTH / YCJIOBHSl YaCTHYHOTO CHSTHSA BKJaJa, MOPSAOK BBIIATHI MPOIEHTOB,
BO3MOXKHOCTH JTOCPOYHOTO BO3BpaTa BKJIa/Aa (YaCTH CyMMBI BKJIa/1a),BO3MOXHOCTH U TMIOPSIIOK MPOJIIEHUS CPOKa
CPOYHOI'0 BKJIa/1a, CIoco0 oOMeHa nHpopManuei Mexay 6aHKOM U BKJIaJYMKOM, MUHUMaIbHast (MAaKCUMaJIbHas )
CyMMa BKJIaJa, HECHMKAEMBI OCTAaTOK, pacXojHble omnepanuu, Cuer BKIajga, TEKyIIUH cUET JUIsl BO3BparTa
Bknana. KimeHnrt cBoel IIpocToli 37€KTPOHHOM MOANMCHIO MOATBEPAKAAECT CBOE BOJEU3ZBIBICHUE HA OTKPBITHE
0aHKOBCKOI'O BKJIaJ[a M IepeBojia JIeHeXHbIX cpeacTB ¢ Tekymero/Kaprounoro cuera Knuenra na Cuer Bkiana.

PaCHOpSDKeHI/IC Knuenra na OTKPBITUC BKJIa[da, MOAIMUCAHHOC HpOCTOfI BHGKTPOHHOfI NOAMNUCHIO, MIPUHUMACTCA
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bankoM K UCHONHEHMIO TNpPU YCIOBUU MOJIOKHUTEIBHOIO pe3ylbTara MpoBepku. PesymbTaT mnpoBepku
PaCHOPSDKEHUST CUNTACTCS TIOJI0XKHUTEIBHBIM, €CIIM TaKOW JOKYMEHT OOPMIICH B COOTBETCTBHH C HACTOSIIIUMU
IIpaBunamu u 3aBepeH Hajyiexaieit [Ipocroii anekrponHoi noanuckio Kinuenra.

2.6 baHk uWMeeT TpaBO OTKa3zaTh B HCIOMHEHWHM Pacmopsbkenusi, o yeMm KimeHty cooOmiaercst B
Cucreme [1BO.

2.7 KiueHT uMeeT MpaBo MOJyYUTh Ha OYMa)KHOM HOCHTENE 3K3eMIULSIp 3asBICHUS HA OTKPHITHE
0aHKOBCKOT'0 BKJIa/1a, IO BKJIaJaM, OTKPHITEIM depe3 Cuctemy J1bO, B mob6om Oduce banka.

2.8 Bungsr BKHaI[OB, CYIIECTBCHHBIC YCIIOBUA BKJ'Ia)IOB, BKJIIO4as MPOLCHTHYIO CTaBKY, ONPCACIAOTCA
YcaoBusmu no BKJI1agaM, HeﬁCTBy}OMHM Ha JaTy pasMCIICHUA COOTBECTCTBYIOLICTO Bknana.

2.9 Jle#ictBytomue IIpaBuina u YCiioBus MO BKJIAAaM, pa3MeIaroTces Ha caiite banka mp-bank.ru. u B
Cucreme JIBO KnmeHT BmpaBe 03HAKOMHUTbCA C YCIOBHAMHU IO BKJIaAaM, a Takke nmoayduth IlpaBuna mo
nepBomy TpeboBanuto B Oducax banka.

2.10 Ha ocuoBanuu JJorosopa 6aHKOBCKOI0 BKjana KimeHT BHOCHT JeHEKHbBIC CpeacTBa Bo Bxian B
COOTBETCTBHH C YCIIOBUSIMH, YKa3aHHBIMA B 3asBIICHUH Ha OTKPHITHE OAaHKOBCKOTO BKJIa/1a, a baHK mpuHIMaeT u
00s13yeTCs BO3BpaTUTh CyMMY BKiiazia ¥ BBEITUTATUTH MPOIIEHTHI B CPOK, B pa3Mepe U B OPSAKE, ONPECIIEMOM B
COOTBETCTBUH C yclioBUsMHU [loroBopa.

2.11 [lenexHsie cpenactra, padmemieHHble Kimmentom Bo Bxkianer B pamkax JloroBopa 6aHKOBCKOTO
BKJaJa, B TOM YHCJIC BBIIUVIAYECHHBIC IIPOIEHTHI, 3aCTPAXOBaHBI B MOPSAKE, pa3sMepax WU Ha YCIOBUSX,
yCTaHOBJICHHBIX DenepabHbiM 3aK0HOM «O CcTpaxoBaHHMM BKIaJIOB B OaHkax Poccuiickori ®eneparym» ot
23.12.2003 1. Ne 177-D3.

2.12 ]lns 3auncieHus cyMMbl Bkiaga u oTpakeHHs BcexX omepanuii mo Hemy bank oTkpeiBaer Cuer
Bkrnama, koTopblil yKka3biBaeTcs B 3asBJICHUHU Ha OTKPbITHE OAHKOBCKOTO BKIIA/IA.

2.13 Ha umsa KimenTa B pamkax Hactosmux [IpaBuin MokeT OBITh OTKPHITO HECKOTBKO CYETOB BKIIAIa.
[Tpu m3menennn ycnosuit JloroBopa 6aHKOBCKOTO BKJIaga HoMep CueTa BKIIagia MOKeT ObITh N3MEeHEeH baHkoM B
COOTBETCTBHU C MTPABUIAMH BEICHHS OYXTalTePCKOTO y4eTa.

2.14 Bxmam  BHOCHUTCS  NyTeM  OC3HAIMYHOTO  TEPSUYMCICHHS  JCHEKHBIX  CPEICTB ¢
Texymero/Kaprounoro cuera Knmenra, otkpeitoro B banke. Brecenue nemomHoii cymmbl Bknama Ha Cuer
BKJIaJla HE JAOIyCKaeTCs.

2.15 TlononHeHWe COOTBETCTBYIOLIETO BHMAa Bkiaga [omyckaercsi, €ciM Takas BO3MOXKHOCTh
MpeaycMOTpeHa Y CIIOBHAMHU 110 BKJIaZaM, IEHCTBYIOIIMMH Ha JaTy 3aKiitodeHus JJoroBopa 0aHKOBCKOro BKJazia
n/win BeiOpana Kimentom npu 3akmrouennn lorosopa 6aHkoBckoro Bkimaga. Onepauun monoiHeHus: Bxiaga
MOTYT  OCYIIECTBJSIFOTCS ~ MyTeM  O€3HANIMYHOTO  IEPEYHCICHUS  JIOTIONIHUTENbHBIX  B3HOCOB  C
Texymero/Kaprounoro cuyera Knmenra, oTkpsiToro B baHke miam myTeM B3HOCA HAJIMYHBIMHU JICHEKHBIMH
cpeactBamu B Oducax banka, Ha Cuer Bxiiaga. Cpok BHECEHHS JIOTIOJHUTEIBHBIX B3HOCOB, a TAKXKE CPOK, IIPH
HACTYIUICHUHU KOTOPOIro IPEKpamacTCsa nmpueM AJOIMOJTHUTECIbHBIX B3HOCOB, MUHHUMAJIBHBIM M MaKCHUMaJIbHBIN
pasMep JIOTOJIHUTENBHBIX B3HOCOB, 00IIasi CyMMa JOTIOJHHUTEILHBIX B3HOCOB OMPEACISIOTCS Y CIOBUSIMH TIO
BKJIaJaM, IEHCTBYIOIIMMHU Ha JaTy coBepulieHus omepanuu. [1o otmensHbIM Bumam BkianoB MHHUMATBHBIH
pa3Mep JOTOIHUTEIBHBIX B3HOCOB ONPEICNSETCS Ha aTy 3aKimodeHus JloroBopa 6aHKOBCKOTO BKIIA/IA.

2.16 YactuyHoe CHATHE JIEHEXKHBIX cpencTB co Cuera BKIaJa MO0 COOTBETCTBYOIIEMY BUAy Bkiana
JIOMYCKAeTCsl, €CJIM Takash BO3MOXXHOCTb MPEAYCMOTPEHa YCIOBUSIMU IO BKJIaJaM, ACUCTBYIOIIMMU Ha NATy
3akmroueHus JloroBopa OaHKOBCKOTO BKJana w/winu BbiOpaHa KiumeHtom mnpu 3axmoueHun JloroBopa
OaHkoBckoro Bkiaga. Omepalu 4YacTUYHOTO CHATHS Bkiaga OCYIIECTBISIOTCS IyTeM O€3HAIMYHOIO
nepeuunciienus Ha Texyimuii/KapTouHblii cueT WK MyTeM BBIILIATH HATMYHBIMU JCHEKHBIMU CPEJICTBAMH Yepe3
kaccy banka, ¢ ydetom orpaHuyeHuil, ycraHoBieHHbIX bankom Poccum nis omepanuil ¢ MHOCTpPaHHOM
BafoTOM.

HOpH}IOK, MakKCuMaJlbHasd 1 MUHUMAJIbHasg CymMMa BKnaz[a, B MIp€aciiaxX KOTOPBIX AOITYCTUMO YaCTUYHOC
CHATHUC, a4 TAKIKC CPOKH CHATHUA OIPCACTIAOTCA VcnoBusMu 1o BKJ1aJaM, HCﬁCTBYIOMHM Ha JaTy COBCPHICHUA

10 Haymnas ¢ 00.00 gacos mo mMockoBckomy Bpemenu 9 mapra 2025 roga cpokoM Ha 6 MecAUEB BBOAMTCS BpeMEHHBIN
MOPSIIOK BBIJIAYH ACHEKHBIX CPEICTB (PU3MUECKHUM JIUIIAM C UX BKJIAJ0B M CUETOB (TEKYIUX, KAPTOYHBIX U JIOOBIX UHBIX) B
HMHOCTPAaHHOH BaJIIOTE, OTKPBITHIX IO COCTOSAHIIO HA 9 MapTa 2022 rona.

BpeMeHHBIH TOPSIOK BBIAAYM AEHEKHBIX CPEICTB (PU3MUECKUM JIMIAM C MX BKJIAJOB M CUETOB (TEKYIIMX, KAPTOUHBIX W
NrOOBIX MHBIX) B MHOCTpaHHOH Bantote B MII Banke (OOO) pasmernieH Ha ctpanule caidTa banka https://mp-bank.ru/private-
customers/deposits-in-rubles-and-foreign-currency/ B pasnene «{oKyMeHTBD».
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orcpanuu. Ilo OTACJIBHBIM BHUJAaM BKJIaJJOB MHWHHMAJIbHAsA CyMMa BKJ'Ia,I[a, B IIpcaciax KOTOpOfI A0IyCTUMO
YaCTUYHOC CHATUC UJIK PASMCP HCCHUKACMOI'O OCTAaTKa, OIMMPECACIACTCA Ha ATy 3aKJIFOUCHUA IIOFOBOpa.

3. Ilopsinok HaumMc/IeHUs U BHINJIATHI NPOLEHTOB

3.1. [TIlpouents mo Briaay B TeueHue cpoka Bkiana HAUMCISIOTCS MCXOJS U3 MPOICHTHOW CTaBKH,
yKa3aHHOW B 3asiBIICHUU Ha OTKPBITHE OAHKOBCKOTO BKJIAJIA U OMPEACISEMON B COOTBETCTBUU C Y CIIOBUSIMU 1O
BKJIaJ]aM, ICUCTBYIOIIMM Ha JIATy 3aKI04eHns JJoroBopa, M MCXOms M3 OCTaTKa NEHEKHBIX CpeiCcTB Ha Bkiaze
Ha HAYyaJl0 KaXJIOT0 OMEPAIMOHHOTO JHS, JIN00 MCXOs M3 (PAKTUUSCKU HAXOJSIICHCS MUHUMAIBHON CYyMMBI
Bxrnaaa B TeueHune KaleHIapPHOTO MECSIIa, €CIIU TAKOE MPETyCMOTPEHO Y CIIOBUSIMHU 110 BKIaAaM ISl KOHKPETHOTO
Buma Bximana.

3.2. H3meHeHue NpOIEHTHOH cTaBKH 1Mo Bkiagy B TeueHUe CpoKa BKIIAJa, YKA3aHHOTO B 3asBIICHHH,
HE JIOMYCKACTCsI, €CIM TOJBKO MOPSIOK W OCHOBAaHUS €€ W3MEHCHMsI He TpeaycMoTpeHbl JloroBopom jmbo
YcnoBusMH 0 BKJIaaM ISl KOHKPETHOTO Bua Brmana.

3.3. B cuyuae ecnu [loroBopom b0 YciaoBusMH MO BKIIaaaM sl Bkiajga ompeneneHHOro BUaa
NPEAYCMOTPEHO, UTO MPOLEHTH Mo Bxmany B TeueHue cpoka Bkiana HauMUCISIOTCS MCXOJs U3 MPOLIEHTHOM
CTaBKH, YCTAHOBJICHHOM VI COOTBETCTBYIOIIEIO MPOIEHTHOTO Mepuoja cpoka Bkiana, B Te4eHHE KOTOPOTO
NIEeNCTBYET COOTBETCTBYIOMIAS MPOIIEHTHAS CTaBKa W MCXOMAA M3 (PaKTUIECKOTO CpoKa pasmMerieHus Bxiama, To
TIPOIIEHTHI HAUNCIIAIOTCA:

— 32 MIepBBIN MPOIEHTHBII IEPHOJT — CO JHSA, CIEeIYIOMIEeTo 32 JHEM BHECEHUS JICHEKHBIX CPENICTB Ha
Cuer BKJIAAa, JO IMOCIETHETO JHS IMPOIEHTHOTO MEepUoAa BKIIOYUTENBHO, 1O CTaBKE, YCTAHOBJICHHOW IS
JAHHOTO TIPOIICHTHOTO IIEPHOJa B COOTBETCTBHHM C YCIOBHSAMH II0 BKJagaM, IEHCTBYIOIINM Ha JaaTy
3aKJIFOYeHUs/IposioHrauu [lorosopa;

— 32 HOCNEAyIoIKe NPOLEHTHBIE IEPHOAbI — C MEPBOro AHS MPOLEHTHOTO MEpHoa 10 MOCIETHEro
JTHSI COOTBETCTBYIOIETO MTPOLIEHTHOT O MEpHo/ia BKIIaJa BKIIOYUTEIBHO, 110 CTaBKE, YCTAHOBJICHHOM /I JaHHOTO
MIPOLCHTHOro IMe€puoJa B COOTBETCTBHU C YcaopusMu 1o BKJIaJam, ILCI\/'ICTByIOHII/IMI/I Ha JOaty
3axnroueHus/mpononranun Jlorosopa. [lpu nepexone cymmsr Britana B cieyromuii mponeHTHBIN IEPUO] paHee
HAYMCJICHHBIC W BBIIIJIAYCHHBIC IMPOLCHTHI HA CYMMY Bmaaa, B TOM YHCJIC JOIIOJIHUTCIBHBIX B3HOCOB (ean
IIPUMEHHUMO), HE IIEPECUUTHIBAIOTCS 33 UCKIIIOUEHUEM CIIydaeB JOCPOYHOro pacTop:keHus JJorosopa.

3.4. Hauucnenue mporeHTOB Ha cymMMy BKitaga mpou3BoANUTCS CO JAHSI, CIIEAYIOIETO 33 JHEM BHECEHUS
JEHEeXKHBIX cpenicTB Ha CUeT BKIIaja, 0 THS OKOHYaHWsSI CPOKa BKIIA A (BKIFOYUTEIHHO) U3 pACUeTa €KEeTHEBHOTO
OCTaTKa JCHEKHBIX cpeicTB Ha CueTe BKIIA/Ia U ICUCTBUTEILHOTO KOJIMYECTBA KAJICHJAPHBIX THEH B MECAIIC U B
roJly B COOTBETCTBUHU C IPOLEHTHOM CTaBKOH, YKa3aHHOU B 3asBJICHUU.

3.5. Ilpouents! BblulaunBaioTcs bankom Kimenty nmbo myrem O€3HANIMYHOrO MEPEYMCIICHUS Ha
Texymmii/Kaprounsiii cuer Knuenra, nubo myreM npucoeanHeHus K cymme Bknana. ITopsaok BHIIIaThI
IPOLICHTOB 110 COOTBETCTBYIOIIEMY Bknany ycraHaeinuBaercs [JoroBopoM B COOTBETCTBUU C Y CIIOBUSMH IO
BKJIaJiaM, IEMCTBYIOIIMMH Ha JaTy 3aKiItoueHus JJorosopa.

3.6. IlIpoiieHTsI BhITUIaUMBaOTCS baHkoM MO0 B JIeHh OKOHYAHUS cpoka Bxiana, mubo exxeMecsdHo, B
MOCTEHUNA KaJ€HJAPHBIN I€Hb KaJeHAapHOT0 Mecslia, €CJIM MHOE HE IPEAYCMOTPEHO Y CIIOBUSIMU MO BKJIAJIaM.
Ecnu neHs BBITUIATHI MPOLIEHTOB MPUXOAUTCA HAa Hepaboumii Uit baHka /ieHb, TO JTHEM BHIIIIATHI MPOIEHTOB
CUMTaETCs CIIEAYIONMI 32 HUM pabdounii Aenb. [lox Hepabounm it baHka qHEM MOHMMAETCs JIeHb, B KOTOPBIH
[MonpaznenenneM banka He MPOU3BOUTCS OOCITYKUBAHNE KIIMEHTOB — PU3MUYECKUX JIHII.

3.7. Cpoku BBIIUIaTHl NPOLIEHTOB NO COOTBETCTBYIOIIEMY Brilagmy ycranaBmuBaiotcst [loroBopom B
COOTBETCTBHH C Y CIIOBHSMH I10 BKJIaJaM, JICHCTBYIOIIMMH Ha JaTy 3akiodeHus JJorosopa.

4. TlpaBa u 0013aHHOCTH CTOPOH
KanenTt umeer npaso:

4.2.1 Tlonyunts cymmy Brnana u npuuutaromuecs no Bkiaay mponeHTsl B COOTBETCTBUU € Y CIIOBHSIMU
I10 BKJIa/IaM.

4.2.2 llpenctaBuTh YAOCTOBEPEHHYI0 B YCTaHOBJIEHHOM 3aKOHOM TIOPSJKE JOBEPEHHOCTh Ha
pacnopspkeHne Bknagom TpeTbeMy LY.

4.2.3 3asemniarh IpaBa Ha JACHEXKHBIC CPEJICTBA, BHECEHHBbIC BO BKiiaj, B MOpsAKe, YCTaHOBICHHOM
JEHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoil denepaumu.

424 Ilononusate BKJ'Ia,I[ C OrpaHUYCHHUAMU 110 CyMMaM M CpOKaM, YCTAHOBJICHHBIMHA VcnoBusiMu 1o
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BKJIaJgaM I (1)H3H‘-I€CKI/IX JIMII.

425 Cosepmats mo Bkuamy mnpuxogHble W pacxogHblE OMNEpalM KaK HaJUYHBIMH, TaK H
Oe3HaIMYHBIM ITyTEM B COOTBETCTBHHU C HacTosAmuMu [IpaBunaMu u Y cioBUAME 110 BKJIaaM.

KiaueHnt o0s13aH:

4.2.6 Buectn Ha cuer 1o BKJ'IaI[y JACHCKHBIC CPEACTBA B pasMepC HE HUKC MHWHHUMAJIbLHOI'O
IEPBOHAYAIIBHOI'O B3HOCA.

4.2.7 TlpencraBisath B baHK 10 COBEpIICHUS Omepanuii Mo cueTy Bkiana HeoOXoMuMble JOKYMEHTHI
(Mx xommuu), MOATBEPKIAIONIUE M3MEHEHMsSI CBEICHUM, MOJIeKAlIUX YCTAaHOBJICHUIO MPHU OTKphITUU Bxmana
(ampec, TenedoH U Ap.), B TOM YKCIIE 3aMEHBI JOKYMEHTA, yIOCTOBEPSIIOIIETO JIMYHOCTh KineHra.

4.2.8 HWudopmupoBath bank 00 W3MEHEHHWH HAJOTOBOTO cTaryca (pe3uICHT/HE PE3UICHT) C
MPEIOCTABICHUEM ITOATBEPIKIAIOIINX TOKYMEHTOB.

4.2.9 HWndopmupoBate bank 0060 Bcex WHBIX M3MEHEHHSAX, CIIOCOOHBIX MOBJIHATH Ha HCIOTHEHUE
HacTosiero Jloroeopa.

4.2.10 Tlpu mepedyrciIeHUH EHEXKHBIX CPEJICTB cO cueTa 1Mo Bkiiagxy opopMHTh 3asiBIICHHE C YKa3aHHEM
PEKBU3UTOB MOJIy4aTETIsl.

4.2.11 He coBepmarh 1o BKJIay ONEPalliH, CBSI3aHHBIE C MPENPUHAMATEIECKON IEATEILHOCTBIO.
4.2.12 CobGmromats Hactosmue [IpaBuna u Y cinoBus o BKIIagaM.

4.2.13 TlpemoctaBuTh baHKy MpaBo Ha COCTAaBIIEHHE PACUETHOTO IOKYMEHTa OT €ro MMEHU MpHU
MPOJIOHTAIlMM W 3aKpbITHH Bkilaga, a Takke B JPYyrux ciydasx, YCTaHOBJICHHBIX J[oroBopoM OaHKOBCKOTO
BKJIaJIa.

Bbank umeer npaso:

4.2.14 CocraBisTh pacueTHbIE JOKYMEHTHI OT HMeHH KiTMeHTa npu MpoJIoHranuu 1 3akpeiTHa Briana,
a Taroke B APYTHX CIydasX, yCTAaHOBJIECHHBIX /loroBopoM OaHKOBCKOTO BKJIaa.

4.2.15 VYcraHOBHTP MHUHUMAIBHYI) W/HWIM MaKCHUMAIBHYIO CyMMy Bkiama, MUHUMAaIbHYIO W/HIH
MaKCUMaJIbHYIO CyMMY U3BSTHS W/WIM TONONMHEeHUs] Bkiana, B ToM uduciie 3ampeT Ha momoyiHeHne Bknana, a
TaKXKe JPyrue XapaKTePUCTHKH.

4.2.16 CnuceiBath co CUeToB BKJIAM0B B 0€3aKIEITHOM TOPSIKE JICHEXKHBIE CPEICTBA B CyMMeE
HEUCIIOJHEHHBIX JCHEXKHbBIX 00s13aTenbcTB Kinenra nepen bankom.

4.2.17 B cnyyae AOCpPOYHOrO pacTopkeHus JloroBopa OaHKOBCKOTO BKJIaja yAEpKarb U3 CYMMBI
Bxiaga pasHuIy Mexxay paHee BBIIUIAYSHHBIMHU POLEHTAMH U CTaBKOM 110 BKJIAIy O BOCTPEOOBaHUS B CBA3U C
JOCPOYHBIM pacTopxeHreM Jlorosopa.

Bank o0s3am:

4.2.18 3auucnsaTh Ha CYET 10 BKnany ACHCKHBIC CPCACTBA, MMOCTYTIAOMINC KaK HAJIMYHBIMU  ICHbI'aMH,
TaK U OC3HAIIMYHBIM ITyTEM.

4.2.19 Bo3sBpartuth Bkiaz, a Takke HauHCIEHHBIE TIPOIIEHTHI IO MTepBoMy TpeboBaHuio Kinenta. [Ipu
Bo3Bpate Bxiana Cuér Bxiaga 3akpbeIBaeTcs.

4.2.20 HaumcnsaTe W ymiauMBaTh MPOLEHTH N0 Bkiamy B mopsake, MpeayCMOTPEHHOM HACTOSIIUM
Horosopom.

4.2.21 Hectu OTBETCTBEHHOCTh 3a COXPAaHHOCTh JICHEKHBIX CPEACTB, pa3MelleHHbIX KiueHToM BO
Bxian.

4.2.22 BwigaaTh cpencTBa co cuera 1o Bxirany no tpeboBanuio KitmeHTa B COOTBETCTBUU C YCIOBUSMU
HacTosiero Jloroeopa.

4.2.23 B rteuenue 3 (Tpex) OaHKOBCKUX JHEH yBeqoMUTHh KimeHTa 00 M3MEHEHHWH PEKBU3UTOB WIIN
aapeca banka, a Takke B Cilyyae NPHHATHS PEUICHMS O JIMKBUAALUMHU WIM peopraHu3anuu baHka, myTem
pasmemenus nHpopmanun B Oducax baHka Ha HeMOHCTpalMOHHBIX cUcTeMaX, a Takke Ha Caiite banka 1o
azapecy: mp-bank.ru

4.2.24 TapantupoBaTh TaiiHy Bxiama. be3 cormacusi Knuenra cnpaBku TpeTbuM JuiaM 1o Bxmagy
MOTYT OBITh HPEAOCTABJICHBI 110 3alpOocaM YIOJIHOMOYEHHBIX OpPraHOB B COOTBETCTBHHM C JCHCTBYIOIIUM
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3aKoHOaTenbCTBOM Poccuiickoii deaepannn 1 HOpMaTUBHBIMU akTamu banka Poccun.
5. Ilopsaok 3aKpbITHS BKJIA/Ia H PACTOPKEHHS 10T0BOpPa

5.2.1 Hacrosmmii /loroBop 0aHKOBCKOTO BKJIaJa BCTYMAET B CHIIY C JIAThl TIOCTYIUICHHS JECHEXKHBIX
cpeacTs Bo Bxuan.

5.2.2  ]JlelicTBue nOroBOpa MPEKpaIIaeTcss UCIIOJIHEHUEM 00s13aTenbecTB CTOPOH, 2 UMEHHO BBIILIATON
Knuenty Bcelt cymmbl Bkiiaga BMecTe ¢ mpoIieHTaMu, MPAYUTAIOIUMUCS KITMeHTy B COOTBETCTBHH C yCIOBHUSIMH
HacTosmero JloroBopa, Win CIIMCaHUEM €€ CO CUEeTa, Ha KOTOPOM YUUTHIBATUCH 00s13aTenbcTBa banka mo Brmany
10 MUHBIM OCHOBAHUSIM, TIPETyCMOTPEHHBIM ACHCTBYIOINUM 3aKOoHOAAaTeNbcTBOM P® nnu Hacrosuum [JoroBopom.

5.2.3 OcHoBaHMeM I 3aKpbITHsA cueTa Bkiama siBisercs mpekpaiieHue [loroBopa OaHKOBCKOIO
BKIaja. 3akpeiTHe cueta Bknama ocymectBisiercss baHkoM He mo3nHee pabodero JHS, CISIYIOMEro 3a JHEM
BO3HUKHOBEHHU HYJIEBOTO OCTaTKa Ha cuyete 1o Bruamy.

5.2.4 JloroBop 0aHKOBCKOTO BKJIaJa JIEHCTBYeT JO MOMEHTa €ro PacTOPKEHHS IO TPeOOBAHUIO
Kinenra unu no nannuatuse banka npu ycnosuu Bo3Bpata KimneHnTy cymmbl Bkiiaga M HAUMCIIEHHBIX IPOLEHTOB
B COOTBETCTBHH C yciaoBusiMU J[oroBopa 0aHKOBCKOTO BKJIa/Ia U 3aKkpbiTus Cuera BKIIaIa.

5.25 [Ilpu nmocrymienuu B baHk 3asBieHus Ha molydeHHWe HacieAcTBa (OPUTHHAN C HOTAPHAILHO
3aBEPEHHON MOJMMCHIO) C KOPPEKTHBIMU PEKBU3MTAaMM HACJIEAHUKA U CBHIETEIbCTBA O IPAaBE HAa HACIEICTBO
(opuruHan WM HOTApUANBHO 3aBEpPEHHasl Komus) baHk mpekpamaer HauMCJIEHHE MPOLEHTOB, EPECUNTHIBACT
IMPOLCHTBI B COOTBETCTBHUU C YcnoBusamMu 1mo BKJIaZaM B MOPAAKE HOCPOYHOI'O U3BATHA, HAIIPABJIACT CPCACTBA
HaCJIeIHUKY (-aM) 1O PeKBU3UTaM, YKa3aHHBIM B 3asBJICHMM Ha IOJIyYeHHE HacleacTBa, pacropraer [lorosop
0aHKOBCKOT'O BKJIa/1a, 3aKpbIBaeT Bce cueTa Brmana u Texymue/Kaprounsle cuera.
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ITpunoxxenne Ne 5

Kk JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCTY KHBaHWS
¢uznueckux i B banke «Mup TIpuBrernid» (00mecTBoO ¢
OrPaHUYEHHOM OTBETCTBEHHOCTHIO)

HpaBI/IJIa BBIIIYCKa " oﬁcnymmsaﬂlm npeaonaavYeHHbIX 0AHKOBCKHX KapT

1. TepmuHbI U OonpeIeTeHNS.

1.1. AsTopu3aunmsi — pa3peiieHue, npeaocrasisiemoe bankom s nposeaeHus Ornepanuid ¢
ucnonb3oBanueM [IpenonnauenHoit kaptel/PexkBusutoB Ilpeaonnadennoi KapTol.

1.2. AxrtuBauus — cHATHEe BaHKOM YCTaHOBJIEHHOIO MM TEXHMYECKOrO OTrpaHUYEHHUs Ha
coBepuieHre Onepauuii ¢ ucnoab3oBaHueM [IpeaonnaueHHoM KapThI.

1.3. Ayrentuduxanus — npoueaypa nposepku Jlepxkarens [IpenoriaueHHONH KapThl MyTeM
CpPaBHEHHs  IapaMeTpPOB,  IPENOCTABIECHHbIX  paHee  Jlepxkarenrem  (IpU  IPOXOXKICHHUU
Nnentudukanuu/YnpomeHHod uWAeHTU(HUKAIIMK), C JaHHBIMH, XpaHSIIUXCA B 0a3e JTaHHBIX
napamerpoB Jlepxkarens B baHke: KOZOBOE CIIOBO; CepHs, HOMEDP IOKYMEHTA, YAOCTOBEPSIOILETO
JUYHOCTh; K€M, KOIJa BblJaH JIOKYMEHT, YJOCTOBEPSIOIMN JIMYHOCTh, JaTra pOXKICHHUS,
JOTIOJTHUTEIBHBIN BOIPOC/OTBET Ha BOIPOC.

1.4. BbJuokupoBKa — TMpoledypa YyCTaHOBIEHHS bBaHKOM TEXHHYECKOrO OrpaHHMYeHHUs Ha
cosepuienue Jlepxxkarenem Omnepanuii ¢ ucnosnb3oBanueM lIpenoninauenHoil kapTol (ee PekBU3UTOB).
bioxuposka IIpenonnaueHHON KapThl HE SBISIETCS IPEKPAILIEHUEM €€ IeHCTBUS.

1.5. Bbinmucka — JOKyMEHT, B KOTOpoM oTpaxeHbl [lnarexusiit Jlumut no [Ipenonnauennoi
Kapte, uHbopMalusi o ABMKEHUSX 1o [IpemomnadeHHON KapTe, BKIOYas ylaep)KaHHbIE KOMHCCHH,
omnepauuu, MPOBEICHHBIE 3a ONPEACIECHHbIA MEpUo ¢ ucnolib3oBanueM IIpenomnavennoin Kaprtelr u
PexBusutoB IlpeponnayeHHON KapThl, B T.4. HE3aBEPLICHHBbIE ONEPALMHU, MO KOTOPHIM IOJIy4YeHa
ABTOopuzanus.

1.6. JloroBop — gporoBop Mexay Jlepxarenem u baHKOM, 3aKJIIOUEHHBIM MyTeM
npucoenunenus [epxkarens k HacrosmmMm IlpaBunam. Ilpucoenunenunem [lepxkarens k JloroBopy
SIBJISIETCS TIOJNIMCAaHNE UM 3asBJICHHs U coBeplieHue nepBoil Onepauun. IIpoctaBinenue [depxarenem
MOJNMCH Ha 3asBICHUM TAKXKe SBISACTCS MOATBEpKIECHHEM roirydeHus Jlepxkarenem mHDOpMauu o
nopsake nepeoaoB J/IC, ykazannbix B HacTtosmux [IpaBunax m [lamsTke, pa3MelleHHbIX Ha calTe
banka B cetu «MuTepHET» 10 aapecy mp-bank.ru.

1.7. JlokyMeHT — JOKyMEHT (ueKk), MOATBEepkAalIuil coBepuieHne Onepanud 1O
[Ipenonnayennoi kapre 100 ee PekBU3UTOB, MPOBEICHHO €€ 3aKOHHBIM J[eprkaTenieM U copeprKaniui
HcYepnbIBaONINE JaHHbIE 10 Onepamuu.

1.8. UndopmupoBanue 06 onepauusx ¢ ICII — nesrenpHOCTh baHka, HampaBieHHas Ha
uHpopmupoBanue [lepxkarens 06 Oneparuu(-s1x) ¢ UCHOIb30BaHUEM DJIEKTPOHHOTO CPE/ICTBA IIaTEXa
(ITpenonnadeHHOM KapThl) B MOPSIIKE, MPELYCMOTPEHHOM HacTosmuMu [IpaBunamu, npu Hanuyuu B
3akoHojaTenbcTBe Poccuiickoit @enepanuu TpeOoBaHNs 0 HEOOXOAUMOCTH TAKOTO HHPOPMUPOBAHUSL.

1.9. Koa moaTBep:KIeHHs — aBTOMATHUECKH (OPMHUPYEMBIi HaOOp HHU(POBBIX CHMBOJIOB,
HampaBisgeMblii B Buge SMS-cooOimieHuss Ha aOOHEHTCKUN HOMEp TOJBMXKHOW paanoTenedoHHON
(MOOMIJIBHOI) CBSI3U.

1.10. KomnpomeTanusi — HECAaHKIIMOHUPOBAHHOE MOJTYYEHHUE TPETHUM JTUIIOM UH(GOPMAIIUU O
mob6bix  PexkBusutax IlpenoriadeHHoil kapTel, mOpou3oLIeaniee Mocie Tmepenadyn  bankom
[IpenonnayenHou kaptsl [depxarento.

1.11. JImmMuT — MakcUMaJIbHasl CyMMa JICHEXXHBIX Cpe/icTB B pyousax Poccuiickoit @eneparuu, B
npezaenax koropoit bank npuanMaeT Ha ce0s1 O0s3aTenscTBa banka mepen [lepkareneM B COOTBETCTBUHU
¢ 3aKoHOAaTenbCTBOM Poccuiickon denepanuu.

1.12. Oo6s3aTtenbcTBo Banka nepen Jdep:katesem — o0s3arenscTBo banka nepen Jepxarenem
no ocymecrtsieHuo Omnepaunuii B npeaenax [lnatesxxHoro Jlumura € yd4eToM OrpaHUYEHMH,
ycTaHoBJIeHHbIX Tapudamu.

1.13. Onepanus — onepauuu ¢ ucnosas3zoanuem ICII, ykazanusie B 11. 4.1 Hactosmux [TpaBui.

1.14. Onepauusi BO3BpaTa — pacyeTHas omepaius, B pe3yJabTare MNpoBeAcHUS baHkoM
pacueroB 1o kotopoit ysenuuusaercs [lnarexupiin Jlumur [IpenoriayeHHON KapThl 3@ CUET IEHEKHBIX
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cpeacts Jlepsxatens, Bo3pameHHbix emy TCII npu Bo3Bpare Jlepxkatenem ToBapa, mpruoOpeTeHHOro B
TCII ¢ ucnionszoBanuem [IpenomiauenHoit KapTel (ee PEekBU3HUTOB).

1.15. MMamaTka —namsaTka «O0 IEKTPOHHBIX ACHEKHBIX CPEICTBAX», YTBepKIeHHast [lncbMom
banka Poccun ot 11.03.2016 Ne MH-017-45/12, pa3memiennas Ha caiite banka B cetu « IHTEpHET»: mp-
bank.ru.

1.16. IIMH-kox — mepcOHANBHBIM HACHTU(MUKAITMOHHBIA HOMEp, SBISIOIIMICS aHaJIOTOM
cobcTtBeHHOpy4yHOH moanucu [epxarens. Onepanuu, coBepuieHHbIe ¢ ucnoibs3oBanueM [IMH-koxa
[IpenomnayeHHON KapThl, IPU3HAIOTCS COBEPIIEHHBIMU JlepkaTenem.

1.17. IlnaTtexxkHass cUcTeMa — acconuanus OaHKOB ¥ KOMIAHHWM, OCYIIECTBIISIOIINX
NESITeIbHOCTh 110 OOLIMM IpaBWjIaM OOCIY)KMBAHUS IUIATEXHBIX KapT, B COOTBETCTBUHM C
HOPMAaTUBHBIMM JOKYMEHTaMHU U 3aKJIIOYEHHBIMU JIOTOBOPAaMHU IIPU MCIIOJIB30BAHMU COBOKYITHOCTHU
(uHAHCOBBIX U UHPOPMALMOHHO-TEXHUYECKUX CPEJICTB.

1.18. Ilnarexuplii JIMMUT — cyMMa npeIBapUTEIHHO MPEIOCTaBICHHBIX JlepxaTenem banky B
npenenax JIMMHUTa IEHEXHBIX CPENCTB, YYMTHIBAEMBIX DaHKOM B KadecTBE OCTaTKa 3JIEKTPOHHBIX
JIEHE)KHBIX cpeacTB Jlepkarens, 1oCTynHas B Ipeaesax YCTaHOBJIEHHBIX JIMMUTOB [Uisl COBEpIIEHUS
Onepanuii 3a BbIYeTOM CyMMbl Omnepaunuid, JId COBEPIIEHMS KOTOPBIX baHKOM mpenocrasiieHa
ABTOpH3aIHs, HO PaCUYEThI, IO KOTOPHIM €l11e He ObLIN 3aBepIieHbl baHkoMm.

1.19. lloaTBep:KkAAOIMIT JOKYMEHT — JIOKYMEHT, MOJTBEPKIAOUINil (hakT COBEpIICHUs
orepaiuu ¢ ucrnonb3doBanueM [IpenonnauenHoi kapTel, ¢ o0sa3arenpHbIM BBoJgoM [IMH-kona, myrem
3ampoca Oamanca (pa3smepa Ilmarexxnoro Jlumura) B baHkomaTe, OCYIIECTBIECHUS OINEpallU
nonoyiHeHus lIpenonnadeHHONW KapThl JE€HEXHBIMM cpenctBamu depe3 bankomar, IIBH wim kaccy
banka, ocymectBnenus onepauuu ortarsl Toeapos B TCII, nepeBona neHEXHBIX CPEACTB B MOJIB3Y
IOPUANYECKUX JINL-IIOCTABIIUKOB yCIYT.

1.20. IIpaBo TpeGoBanus Jep:karens k banuky - npaBo TpeboBanus Jlepxarens k banky mno
ocyliecTBiaeHU0 baHkoM 0T cBoero umeHu pacdyeroB o OmepanusiM B Ipenenax JOCTYIHOIO
[Imarexxnoro Jlumura.

1.21. IpenonjiayeHHas KapTa — BblmylieHHas bankoM Ha nmudpoBoM HOcHTENe OGaHKOBCKAS
KapTa MexayHaponHoil Ilnarexnoi cuctemsl «Mupy, asisomasca ICII u npeanasHadyeHHas Ui
coBepuienus ee [epxkarenem Onepanuii B COOTBETCTBUU ¢ HacTosumu [IpaBunamu.

1.22. Ilynkr Bbiaayu Haau4HbIX (IIBH) — crienmanbHOe yCTpoOCTBO, MpeAHAa3HAUCHHOE IS
COBEpPIICHHS OTEepaHii 0 IpUeMy W/UIIM BbIJaue HATHMYHBIX JEHEKHBIX CPEICTB C MCIIOJIB30BaHUEM
[IpenomnayeHHbIX KapT.

1.23. Pa36jokupoBKa — Tmporenypa OTMEHBI baHKOM ycCTaHOBIEHHOTO Tpu biokupoBke
TEXHUUYECKOTO OIpaHUYEHMS Ha coBepuieHue Onepanuil ¢ ucnonb3oBaHueM lIpenomiadyeHHON KapThl
(ee PekBu3nTOB).

1.24. PexBuzutsl IlpenonyiayenHoii kaprol (PekBU3MTBI) — JaHHBIE, YKa3aHHbIE Ha
[Ipenonnauennou kapte: Homep [IpegornayeHHoN KapThl, CPOK €€ AEHCTBUS, TPEX3HAUHBINA 3aIIUTHBIN
KOJI.

1.25. PuckoBble oOrpaHHYeHHsl — OrPaHWYCHUS HA MPOBEACHUE ONepaluii 1o
IIpenomiayeHHbIM KapTaM, ycTaHaBauBaeMble bankom Poccun nim bankoM Ha OCHOBaHUM PE3yJIbTaTOB
PEryJIIpHOTO MOHMUTOpPHUHIA OINEpaluil B 30HE IMOBBIILIEHHOTO PHUCKA, C IEJIb0 MHHMMM3AIUU
(MHAHCOBBIX MTOTEPH B CIIydae MX HECAHKLIMOHUPOBAHHOTO MCIIOJIb30BaHMS.

1.26. CepBuc 3D-Secure — texHonorusi banka, obecrieunBaromnasi 0€30MacHOE COBEPIICHUE
wiarexxed B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «lHTepHeT» ¢ HCHOJIb30BaHUEM
Pexsusuros [Ipenomnauennoit kaptol. CepBuc 3D-Secure npenocrassiercs JlepxkaTensiM Ipu yCIOBUH
NpOXOXKJeHUs mpoueaypbl Maentudukanuu/YnpomeHHod HASCHTU(UKAUN U MOJKIIOYEHUS
Hepxarenem yciyrun «CMC-urpOpMUpOBaHUE» B TOpsAAKe, peaxycMoTpeHHoM B 1.35 HacTosimux
[Ipasui.

1.27. Tapudwni — Tunossie Tapudsl Ha yeayru MIT baak (OOQ) 3a BBIITyCK U 00CITy)KUBaHHE
MPEJOIUIaYeHHbIX OaHKOBCKUX KapT, OKasbiBaeMble bankoM B pamkax IlpaBui, a Takke HHBIE
CTOMMOCTHbIE BEJIHUMHBI, IPUMEHsIEMbIe ITPU o0cTykuBaHuu [IpenomniayeHHON KapThl U COBEPILIEHUN
Onepanuii ¢ ucnonb3oBanueM [IpenonnaueHHON KapThl.

1.28. Toap — ToBap, pabota, yciyra, pe3yabTaT WHTEIUIEKTyaIbHOH eSTEITHHOCTH,
peasnmzyemsiii TCII.
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1.29. TokeHn/TokeHH3aHUA KAPThl — TO TEXHOJIOTHS OOMEHa KOH(MUICHIMATBHBIX JTaHHBIX
OaHKOBCKOM KapThl Ha CHEIUAIBHBIN 00€3JIMUEHHBIN SKBUBAJICHT (TOKEeH). K HUM OTHOCSTCS HOMEp
KapThl U cpok ee jeiicTBus. [locie BbIycka YHHUKaIbHOTO JUISL KaX0M OaHKOBCKOM KapThl TOKEHA
oIjiaTa MOKYMOK IMPOUCXOJIUT C €r0 UCIOIB30BaHUEM, YTO 0OecredrBaeT 0€30MacHOCTh JAHHBIX KapThl
IIPY COBEPILICHUH OHJIANH-TUIATEKEH.

1.30. TCII — TOproBo-cepBUCHOE MPEANPUATUE - IOPUIUYECKOE JHIO (MHIUBUIYaTbHBIN
IpealpuHUMarens), npuHuMaroniee IlpepornaueHHple KapThl B KauecTBE CpEACTBA IulaTeXa U
cocraBisitoniee JIOKyMEHTbI B KauecTBE NOATBEPKIACHUS OIUIAThl 3a IPEIOCTaBIsIEMbIE TOBapbl
(paboTbl, yciayru, pe3yiabTaTbhl HHTEUICKTYalbHON MEATENbHOCTH), B T.4. B HMH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh « HTepHEeT».

1.31. lpaBuna — wnHacrosmue IlpaBuna Beimycka . oOcmyxuBaHus [IpenornmaueHHBIX
6ankoBckux kapt MII bank (OOQO) st puznuecKkux Juil.
1.32. DnekTponnbie aeHexHble cpeacrBa (IAC) - 1aeHexHBIE CpEACTBA, KOTOPBIC

Mpe/IBapuTeNIbHO TpenocTaBieHbl Jlepkarenem banky, yuuTeiBaromiemy uHpopmanui o pasmepe
MPEOCTABICHHBIX JEHEKHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa (00sS3aHHOMY JIHILY), AJIS
UCIIOJIHEHUS ICHEKHBIX 00s13aTenbeTB Jlepkarens nepen TPETbUMH JIMLIAMUA U B OTHOIIEHUH KOTOPBIX
OH MMEeT MPaBo MepeaaBaTh paCIOPSKEHHSI UCKIIIOUUTENBHO ¢ Hcrosb3oBanueM DCII.

1.33. DJIeKTpPOHHBIII TePMHMHAJ — OJJIEKTPOHHOE MPOTrPAMMHO-TEXHUYECKOE YCTPOMCTBO,
IIpEeIHa3HAYEHHOE [UIsl COBEPIIEHMsI OIepallMii M COCTaBJIECHUS JIOKYMEHTOB IO OIEpalusM C
ncnons3oBanueM lIpenormadennbix kapT U BBogoM [TMH-koa.

1.34. SMS-coodmenune, SMS-3anmpoc — TEKCTOBOE COOOIICHHE, COCTOsIIee U3 OYKB U (WIIH)
CHUMBOJIOB, Ha0paHHBIX B OIpPEIEICHHON MOCIeI0BaTeIbHOCTH, IPEeIHA3HAYCHHOE IS Mepeayu 1o
CeTH OIeparopa IMOABMKHON pagroTee()OHHOM CBS3H.

1.35. SMS-undopmupoBanue — yciayra banka, mpeanonararomasi ¢popmupoBanue bankom
TEKCTOBBIX SMS-coolmienuii, HampaBisieMblX [lepkaTeno Mo HOMEpY JOBEPEHHOro TeiedoHa,
npenocTtaBieHHOMY JlepxaTeneM, M COAEpX allUX YyBEJOMIIEHHE O COBEPIICHUU OIEepaluu ¢
ucnoip3oBanueM llpenoruradeHHoil kaptel/ee PekBH3HTOB. Ycimyra mpenocTaBiseTcs NMpH yCIOBUU
MIPOXOKJICHUS IPOLEAYPbI Wnentudukanuu/YnpomeHHoi uaeHTUGUKaIH u
MOJIKITIOYaeTCst/OTKIouaeTcst Jlepxkarenem camocrositensHo yepe3 Cucremy JIBO m omnmaunBaeTcs B
cootBeTcTBUM ¢ Tapudamu banka. B crmyuae orcyTrcTBHsi BO3MOXKHOCTU y Jlepikarerns Mpou3BeCTH
nojkioueHue yciyru «SMS-undopmupoBanue» B Cucreme b0, [lepxarenro HE0OOX0IUMO
NpefocTaBUTh B baHk 3asBiIeHNE O NOJKIIOUEHUH ycayrH 1o gpopme banka.

2.  OcHoOBHbIE NOJIOKEHHU S

2.1. TlpaBwia SBISIFOTCS TUIOBBIMH JUIs BCeX (DM3MUYECKHMX JIMIl PE3HIECHTOB/HEPE3UIICHTOB,
KOTOpBIE MOJIyYatoT U/UiH 1oJb3ytoTes [IpenoniauyeHHbIMU KapTaMu, BBITYIIEHHBIMA baHkoM.

2.2. TlpaBuia onpenensor:

— nopsaok nonydeHus [epxkarenem [IpenomiayeHHOM KapThl;

— mnopsagok oOciyxuBanuss bankom IlpenonnayeHHON KapThl, a TaKkKe pErylIUpyrOT
OTHOIIEHHUs, BO3HUKaOIME Mexy JlepxkareneM u bankowm.

2.3. JloroBop 3akmo4yaeTcsi B OTHOIIGHWH KOHKpeTHoW I[lpemoruradeHHO — KapThl,
npenocrasisieMoil Jlepxkarento bankoMm. B coorBerctBum ¢ nmyHkToM 3 crtatbu 438 ['paxaanckoro
konekca Poccuiickoit ®epepanum npucoenunenue Jlepxkarens k IlpaBunam [loroBopa sBisieTcs
MIOJTHBIM M 6€30rOBOPOYHBIM aKlenToM opepThl baHka.

2.4. B pamkax 3akimrodueHHOTO JloroBopa 0aHKOBCKHUH cueT [lepkaTenro He oTKpbIBaeTcs. Ha
ocratok OJIC mpouentsl [epxkaremto bankom He Haumcistorca. Octatok DJ[C He NOMIESKUT
CTPaXOBAaHHUIO B COOTBETCTBHH ¢ Hopmamu @DenepanbHOro 3akoHa ot 23.12.2003 Ne 177 -®3 «O
CTpaxOBaHMHU BKJIAI0B (pU3MUECcKuX JuIl B 6ankax Poccuiickoit denepannmy.

2.5. Tlpm 3aKJIFOYEHUHN [orosopa 51 HE MPOXOKIECHUU IPOLEAYPBI
Wnentudukanuy/YnpomeHHoH HAeHTH(PHUKAIUA B COOTBETCTBHMM ¢ dDejepalbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O mnpoTUBOAECHCTBUM Jieraau3aluu (OTMBIBAHUIO) JI0XOOB, IMOJIYYEHHBIX
NPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO Teppopu3Ma» JlepKaTeab MOXKET MOJYyYUTh TOJBKO
nenepconndunupoBannoe ICII (IlpemorutaueHHass kapra) ¢ JIMMHTOM OCTaTKa B JIFOOOW MOMEHT
BpemeHu He Oomnee 15 000 pyOneit u obmieit cymmon nepeBogumbix 3/1C ¢ UCTOIB30BaHUEM TaKOTO
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Henepconuguiposannoro ICII B TeyeHne oxHoro kaneHaapHoro mecsua He 6oiee 40 000 py6. u
MHBIMH COOTBETCTBYIOIIMMH OTPaHHYEHUSAMH OTpe/leeHHBIMK 3aKoHOIaTenbecTBOM PO 1 Tapudamu
banka.

2.6. Jlnsa monydenwusi, nepconuunupoBannoro ICII wmm HenepconudpunupoBannoro ICII ¢
JUMHUTOM OCTaTKa B J1t000i MoMeHT Bpemenu He 6osiee 100 000 py0. u oOmielt cyMMOii epeBOMMBIX
OJIC ¢ ucnonwszoBanueMm Takoro HenepcoHuduimpoBanHoro JCII B TeueHHe OJHOTO KaJICHIAPHOTO
Mmecsia He 6osee 200 000 py6ineil, 1 MHBIMH COOTBETCTBYIOIIMMHU OTPAHUYCHUSMHU OIPEIEICHHBIMU
3akoHoarenscTBoM PD2 u Tapudpamu banka 1o 3akmouenust JJoroBopa WM B TeYEHHE BCETO €ro
cpoka neictBus, [lepkarenp BrnpaBe NpoWTH mpouedypy Mpentudukammm/YnpormeHHONH
uneHTudukanuu B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O
IIPOTUBOACUCTBUM JIETANINU3alMM (OTMBIBAHUIO) JIOXOAOB, IIOJYYEHHBIX IPECTYIHBIM IIyTEM, U
(UHAHCHPOBAHUIO TEPPOPU3MAY.

2.7. na mnpoxoxnenus Wnentudukanuu/YoporeHnoin wunaeHtudukanuu Jlepxkarens B
Mob6wibHoM mpunoxkeHun «Mup IlpuBuiieruil» 10MKEH HanpaBUTh OOpallleHHE O BBIITYCKE
HENepCOHU(UITMPOBAHHONW KapThl ¢ JTUMUTOM B Jt000K MomeHT Bpemenu 100 000 py6Oneit u oOrmeit
cymmoit niepeBouMbix IJIC ¢ ucnonp3oBaHreM Takoro HenepcoHudumupoBannoro DCII B Teuenue
oHOTO KajeHgapHoro Mmecsima He Oosee 200 000 py6useit mwim IlepconnpunupoBanHOi KapTel U
npoxoxaeHnu Mnentudukanun/yYnpoueHHol naeHTu(GUKau yepes3 onepaTopa MoOMIbHOM COTOBOM
CBSI3HU.

2.8. IlpenomaueHHas KapTa yJ0cToBepsieT IpaBo TpeboBanus Jlepkarens k banky B npenenax
[Inarexnoro Jlumura IlpenomiadeHHOM KapThl M MOXKET HCIIOIB30BaThCs Jlepkarenem Uil Lenen
coBepiieHus Onepanuii ¢ yueroM nonoxenuid [Ipasui.

2.9. Omnepanuu coBepmarotcs Jlepkarenem ¢ ucnoib3oBanueM lIpenoriadyeHHON KapThl TIHOO
ee PexkBU3UTOB.

2.10. Cpoxk neiictBus [lpenoriaueHHO KapThl COCTABIISIET MIEPUOJI BPEMEHH C JAaThl €€ BBIITYCKa
10 1aTy OKOHYaHUs ee cpoka AeicTBus. Jlatoil okoH4aHus cpoka aeictus IIpenoninayeHHol KapThbl
SIBJSIETCSL IIOCJIEHUM JIEHb MECSLA, YKAa3aHHBIM Ha JIMIEBOM CTOPOHE KapThl, CPOK JEHCTBHUS HE
npesbiaer § (BoceMmu) ner.

2.11. [eiictBue IlpenommadueHHONW KapThl MpPEKpamaeTcs M0 MCTEYSHUH CpPOKa ee JCHCTBUS,
ycTaHOBJIEeHHOTO B nyHKTe 2.10 Hactosmmx IIpaBui, uiau Ha ocHOBaHMM nepenaHHoro Jlepkartenem
banky (o ¢popme banka) 3asBienus o 3akpeituu [Ipenoriauennoi kapTel u/uiau Bo3Bpate [maTexxHoro
numuta [ IpeonaueHHON KapThl, UM IPU HACTYIUIEHUH YCIIOBUH, ONIPEAEIEHHBIX B I1. 2.12 HacTosImux
[Ipasui.

2.12. B cnyyasx, ycranoBieHHbIX [IpaBunamu, bankoM moxet ObITh TponsBeeHa biaokuposka
[IpenommayenHoil kaptel. B TedyeHwe nepuona BpeMEHHM € MOMEHTa DIIOKMpOBKM 1O MOMEHTa
Paz6nokupoBku IlpenonnaueHHas kapta He MOXeT Hcnoib3oBaTtbes [lepxkarenem u Onepaunuu
JepxkaTeneM coBepIIaThCS HE MOTYT.

2.13. BHecenue usMmeHeHuil w/mnm pononHeHuidt B IlpaBuna w/mnu Tapudsl, B TOM uuncie
yrBepxkaeHue bankoMm HoBoM pepakuuu [lpaBun w/mnmmu TapudoB npousBoauTcs B IMOPSIKE,
IIpe1ycMOTpeHHOM nl. 2.14 — 2.18 Jlorosopa.

2.14. bank wuHpopmupyer [epkarens o0 M3MEHEHUSX M JOMOJHEHUSAX, BHOCUMBIX UM B
Hacrosimue [IpaBuiia, B ToMm umcie 06 yrBepkaeHun bankom HoBo# penakiuu IIpaBui, He mo3aHee,
gem 3a 3 (Tpu) pabounx qHS 10 BCTYIICHUS WX B CHUTY OJTHUM U3 CIIOCOOO0B, YKa3aHHBIX B 11. 9.2 O0mmx
YCIOBUN KOMIIJIEKCHOT'O OaHKOBCKOTO OOCITYKHBaHUS.

2.15. bank wmHpopmupyer [epxkarens o0 M3MEHEHUSX M JOMOJHEHUSX, BHOCUMBIX UM B
Tapudsl, He nmo3anee, yem 3a 3 (Tpu) paGouux AHS 10 BCTYIJICHUS UX B CHIIY OJHHM M3 CIIOCOOOB,
yKa3aHHBIX B I1. 9.2 O0IWX yCIoBUil KOMIUIEKCHOTO OAaHKOBCKOTO OOCITY)KUBAHHS.

2.16. Bce u3MeHeHuUs U JOMOTHEHUs, BHOCUMbIe bankoM B HacTosmue [IpaBuna n/umm Tapudsr,
B TOM uyHclie yTBepxkaeHHas bankom HoBas penakuus [lpaBun w/mnu Tapudos, BCTymaoT B CHUITY,
Ha4yMHAs CO JIHSA, CJIEIYIOIIEro 3a THEM UCTEUEHHS CPOKa, YKa3aHHOro B 1. 2.17 IIpaBui.

2.17. JIroOble m3mMeHeHwusI U nortotHeHus B [IpaBwna w/wmm Tapudsl, B TOM YHCIIe yTBEPKICHHAS
bankom HoBast penakuus IlpaBun w/miam TapudoB, ¢ MOMEHTa BCTYIUIGHHS HX B CHIY DPaBHO

n ®enepanbhbiil 3ak0H oT 27.06.2011 N 161-D3 (pen. ot 19.12.2023) "O HaunoHabHOH MiaTexHOH cucrteme"
12 ®enepanbhbliil 3ak0H 0T 27.06.2011 N 161-03 (pen. ot 19.12.2023) "O HaumoHanbHOM MIaTeXHOM cucteme"
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pacpoCTpaHsIOTCS Ha BCEX JIMI, TpUcoeAuHUBIIUXCA K [IpaBuiiam, B TOM yucie NPUCOSIUHUBIINXCS
k IlpaBunam paHee naThl BCTYIUICHHMS W3MEHEHHWI/MOMOMHEHWH B cuiny. B ciydae Hecormacus
Jlepkatensi ¢ M3BMEHEHUSIMU HJTM JTOTIOJIHEHUSIMU, BHeceHHbIMU bankowm B IlpaBuna w/unu Tapudsl, B
TOM 4YHclie yTBepxkaecHueM bankom HOBo# penakuuu [IpaBun w/unmm Tapudos, epxarens numeeT mpaBo
pactopruyth [{orosop B nopsake, npeaycMorpeHHoM paszzaenom 10 IIpasui.

2.18. B cnyuae ecnu Jlepkarens He pactoprHeT JloroBop K gaTe BCTYIUICHHSI B CHUIIYy HOBBIX
Tapudos w/mnu IlpaBun, Jlepkarenb cuyMTaeTCsl COTIACHBLIMMCS C NMPUMEHEHHUEM HOBBIX Tapudon
n/umu [paBui.

2.19. B mensx peanu3anuu TMONMUTUKHA JosuibHOCTH KimeHTOB baHK BhpaBe NpPOBOIUTH
KOMILUIEKC Mep IO MOOMIpeHUr0 ucnoib3oBaHus JCII B cooTBEeTCTBHM € YCIOBUSMU MPOTrpaMMBbL
nosmpHOCTH As kinueHtoB MIT bank (OOO) u monp3oBareneidr MobOunbHOro npuioxenus «Mup
[TpuBuneruit», [IpaBusiamu J0sUIbHOCTH IS IepKaTenen kapT «Mup» miaTexHon cucteMbl «Mupy», a
TaKke mporpamm JosuibHOCTH [laptHepoB bankal3, k koropeiM KimeHT mnpucoeaunuics B
COOTBETCTBHUU C YCIOBUSMHU COOTBETCTBYIOLIEH TPOrPAMMBI JIOSUIBHOCTH.

2.20. 3aknrouas ¢ bankom JloroBop, (hu3myueckoe JUI0 MOATBEPXKAACT, YTO N0 3AKITFOYCHHUS
JHoroBopa mnomyuusio oT banka cienyroomyro uH(pOpManUioo, KOTOpas SBISIETCA MOHATHOW s
¢bu3nIecKoro IuIa:

— 0 HaMMEHOBAaHMH M MecTe HaxoxJeHus banka (omeparopa D/IC), a Takke 0 HOMEpe ero
JTUIEH3UU Ha OCYIIECTBICHNE OAHKOBCKUX ONEpaInii;

— 00 IIpaBunax ucnons3oBanusg DCII, B TOM 4ncie B aBTOHOMHOM PEKUME;

— o cnocobax u Mectax ocyuiectsienus nepesoaa J/C;

— 0 cmocobax U MecTax MpeloCcTaBICHHUs IEHeKHBIX cpeacTs Jlepkarenem banky (omeparopy
O1C);

— o0 pasmepe u mnopsanke B3uMaHus bankom (omeparopom OJIC) BO3HarpakAeHUs C
(U3NIECKOTO JTUIA B CITyYae B3UMAHHS BO3HATPAKICHHUS;

— 0 cnocobax mojauu MpeTeH3uil U MOPSAKE UX PACCMOTPEHHSI, BKIIOYasi HH(POPMALIHIO /IS
cBsi3u ¢ bankom (omeparopom D/1C).

3. Topsaok npenocrasienus [penonnadennoii kaptol Jlepxaresaio

3.1 TlpenormnavyeHHas KapTa IpeaocTaBiseTcs Gu3ndecKum JunaM B MOOMIBHOM MPUITOKCHUH
«Mup ITpuBuiieruii».

3.2. lns  odopmnenus IIpenornadeHHON KapThl Ha TJIABHOH CTpaHuile MOOHMIBLHOTO
npunoxenus «Mup IlpuBuieruit» HeoOXOIUMO HakaTh Ha COOTBETCTBYIOLIMM OaHHep, BBIOpATh
HENepcOHM(UIMPOBAHHYI0  WIM  nepcoHuuuupoBaHHylo  [IpepomnadyeHHyro  KapTy ¢
COOTBETCTBYIOIUMU JIMMUTAMH.

3.3. B cmyuae BeIOOpa HemepcoHupummpoBanHoi IIpemoradeHHONH KapThl HEO0OXOIUMO
npoiiTu sTamel o3HakomieHus c¢ JloroBopom u Tapudamu, mocie yero HemepcoHU(HUIMPOBAHHASL
[Ipenonnayennas kapTa U €€ peKBU3UTHI 0TOOpa3saTcs Bo BKIaake «bank» MobwmibHoro [punoxenus
«Mup IlpuBunerui.

34. B cmywae BeiOOpa mepcoHuduuupoBaHHoi  [IpenoriauyeHHON — KapThl WK
HenepcoHuuipoBanHoi [IpenonnaueHHoN KapThl ¢ IUMUTOM B Jit000i MoMeHT Bpemenu 100 000
pyOneit u obmieit cymmoii nepeBoauMbix JJIC ¢ ee HCTIOIB30BaHUEM B TE€UEHHE OJHOTO KaJeHIapHOTO
Mecsiia He Oosee 200 000 py6umeit ¢usndyeckomy auiy, OyaeT NPeIokKEHO MPOWUTH MPOLELypy
WNnentudukanun/YnpoieHHol naeHTuQUKAUN y oniepaTopa MOOMIIBHON COTOBOM CBSI3U 1O HOMEPY
MOOMIJIBHOTO TesedoHa, s MPOXOXKACHUS HISHTU(DUKAUN (PU3UUECKOE JTUILIO:

— ¢ IOMOIIBIO KOJa MOATBEPKACHUS JAaeT corjlachie Ha oOpabOTKy CBOUX MEPCOHAIBHBIX
JTAaHHBIX;

—  OCYILECTBISIET TMPOBEPKY BCEX TMOJNEeH OHKpaHHBIX (OpM ¢ OTOOpaKeHHEM CBOUX
NEPCOHATBHBIX JaHHBIX;

—  TOJTBEPXKJAET JOCTOBEPHOCTH MEPCOHAIBHBIX JaHHBIX C TOMOLIBIO KOAA TOATBEPKICHUS.
ITocne 0OpabOTKM MEepCOHANBHBIX JaHHBIX [IpenomnnaueHHas KapTa U ee peKBU3UTHI OTOOpaxaroTcs B
pasnene «bank» MobunbHoro npunoxenust «Mwup [IpuBunerniiy.

13 Cnincox IMaprrepor Banka pasmemaercs Ha caiite banka B cetn UnTepHer
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3.5. C wmomenta mnononHenust IlpemorutayenHoit kaptel  JlepikaTesnieM  BO3HHKAIOT
Oo6s3arenbcTBa banka nepen Jepkarenem Ha cymmy [lnarexxnoro Jlumura, a y Jlepkatens Bo3HUKAaeT
IIpaBo TpeboBanus k banky Ha Takyio xxe cymmy. Obs3arensctBo banka nepen [epxarenem u [IpaBo
TpeboBanus Jlepkarens k banky Beipakatotcs B pyossix Poccuiickoit @eneparumn.

3.6. JlepxaTtenp 00si3aH MpeINpPUHUMATD MEPbI, HAlpaBJICHHbIC HA MPEJOTBPALICHUE YyTPATHI
(xumenus)  PexBmsutoB  Ilpemomnauennoir  kaptel  w/miam [IMH-koma, a Takke  wux
HECAaHKIMOHUPOBAHHOT'O UCIIOJIb30BAHMUS.

3.7. [epxatenb 00si3aH HCMOIb30BaTh [IpenomnayeHHy0 KapTy B CTPOrOM COOTBETCTBHUHU C
IIpaBunamu.

4. Tlopsaok ucnouab3oBanus [lpenonnauennoi kapTsl U copepmenuss Onepanuii.

4.1. TIlpemoruaueHHass Kapta mpenoctasiseT JlepkaTen0o BO3MOXKHOCTH C  YU4ETOM
U3JI0KEHHOTO B HacrtosmeMm pasznene llpaBun u Tapudor cosepmats cienyromme Onepanuu ¢
MpoBEeACHUEM ABTOPHU3ALUN:

— Onmnara Tosapos B TCII ¢ ucnonszoBanuem [IpenoriaueHHON KapThI.

— Omuara ToBapoB ¢ wucnosnp3oBanueM PexBusutoB IlpenomnadyeHHON KapTel B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT».

— Ilononnenue [lnarexunoro Jlumura [IpenonnayeHHON KapThi:

*  IIyTeM BHECEHMsI HAJUYHBIX JICHEKHBIX CPEJICTB C UCTIOIb30BanueM [IpenornnadeHHoml
kapThl uyepe3 bankomat/[IBH unu kaccy banka npu ycnosuu Unentudukanuu Jlepxarens
[IpenormnayeHHOM KapThl;

*  IyTeM OCYIIECTBICHHS MEpeBoJa JCHEKHBIX CPEACTB C UCIOJIB30BaHUEM J1e0ETOBOM
KapThl, BBIMYIIeHHON bankom Qusnueckomy nwuily, Ha [IpemomiadeHHyr0 KapTy uepes
bankoMar wnM ¢ WMCHOJIB30BaHUEM PEKBU3UTOB pacuyeTHOM OaHKOBCKOM KapThl,
BEITYIIICHHOW bankom ¢usndyeckomy nuity, Ha [IpemoruraueHnyro kapty depe3 Cucremy
JBO (mpu HaTUYUH COOTBETCTBYIOLIETO JOTOBOPA, 3aKIFOUEHHOTO MEXIY KIMEHTOM —
(bu3HYECKUM JIUIIOM U BaHKOM, U B TIOPSIKE, YCTAHOBJIICHHOM TaKHM JIOTOBOPOM);

* QyTeM OCYUIECTBICHHUS IEpeBOJa OJIEKTPOHHBIX JCHEXHBIX CPEACTB C
ucrionb3oBanueM lIpenomadeHHONM — KapThl, BBINYIIEHHOM baHkoM, Ha HHYIO

[IpenomnaueHnyro KapTy banka yepes bankomar npu YCIIOBUU
WNnenrudukanun/Ynpomennoit uaearudukanmm Jlepxkareneir ooenx I[IpemoriaueHHBIX
KapT;,

*  IyTeM OCYILECTBIJIEHUS NIEPEBO/IA ICHEKHBIX CPEJCTB C UCIIOIb30BAHUEM OAHKOBCKOI
KapThl, BBITYLIIEHHON (U3NYECKOMY JIMIy CTOPOHHMM OaHKOM (IIPU YCJIOBHMHU IOJTyYSHHS
pa3pelleHus Ha COBEpIIEHHE TaKOW PacUeTHON ONepaliui CTOPOHHUM 0aHKOM — SMUTEHTOM
0aHKOBCKOM KapThl);

*  IIyTE€M OCYIIECTBIJICHHUs IIEPEBOA ICHEKHBIX CPEACTB C UCIIOIb30BAHUEM PEKBU3UTOB
0aHKOBCKOM KapThl, BHIMYIIEHHON (PU3HMUECKOMY JIMIy CTOPOHHUM OaHKOM (TIpH YCIOBHUHU
MIOJIyYEHUs pa3pelIeHNs Ha COBEpILIEHNE TaKON pacyeTHON onepanui CTOPOHHUM OaHKOM —
SMHUTEHTOM OAHKOBCKOH KapThl), Ha [IpenoriadeHnyto KapTy HOCpPeICTBOM HCIIOJIb30BaHUS
CUCTEM JIMCTAHI[MOHHOTO OOCITYKHUBaHUS KJIIMEHTOB CTOPOHHUX OAaHKOB, a TAK)KE UHTEPHET
— PECypCcOB CTOPOHHHUX OpraHM3alUi, MOJNEPKUBAIOLIUX CEPBUC «IIEPEBOJ C KapThl Ha
KapTy», ¢ COOCTBEHHBIX cueToB Jlep:Karesnst KapThl WIH C JIIOOBIX CUETOB (PU3MUECKUX JIUL]
pu yCIIOBUU Wnentudukanun/ Y nporeHHon UACHTUPHUKAIUN Hepxarens
[IpenonmayeHHOM KapThl;

* IIYyTEM OCYILUECTBICHMS TEPEBOAA  OJIEKTPOHHBIX  JIEHEKHBIX CPEACTB C
HCIOJIb30BAHUEM PEKBU3UTOB MPEAOIUIAYCHHON KapThl, BBIMTYLICHHON (hU3NYecKoMy JIUIY
CTOPOHHUM OaHKOM (TpU YCJIOBHM TIOJIyYEHHUS pa3pelIeHHs] Ha COBEpIICHHE TaKou
pacyeTHOl omepany CTOPOHHUM OaHKOM — SMHMTEHTOM NpEeAOIUIadYeHHOM KapThl), Ha
[Ipenommayennyro kapty baHka mocpeacTBOM HCIOJIB30BAaHUSA CUCTEM AMCTAHLIMOHHOTO
00CITy’)KUBaHHsI KIIMEHTOB CTOPOHHUX OaHKOB, a TaK)K€ MHTEPHET — PECYpCOB CTOPOHHUX
OpraHu3alyi, MOANECPKUBAIIINX CEPBUC «IEPEBOJA C KapThl Ha KapTy», NpPU YCIOBUU
Wnentudukanuu/yYnpomeHHoi unentuduxanuu Jepxarens [IpenonnaueHHON KapThl;
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* 32 CYET [JEHEXHBIX CPEACTB, IPENOCTABIAEMbBIX IOPUIUYECKUMH JHMIAMH —
OpraHM3aTopamMM akKLUKA B KayeCTBE BBIMIPHIIA YYAaCTHUKA AaKIHUH, SBISIOIIETOCS
Hepxartenem llpenoradeHHoil kapTsl, npu ycinoBuM MaeHtudukanuu/YnpouieHHoMl
unentuduxanuu Jepxarens [IpenoniadeHHON KapThI.

— IlonyuyeHne HanMUHBIX JEHEXHBIX cpelacTB yepe3 bankomar wim [IBH ¢ ucnonszoBannem
IIpenomniaueHHON KapThl B COOTBETCTBHMHU C MOPSIKOM, YCTAaHOBJIEHHBIM B I1. 9.2 HacTosmux [Ipasui.

— Omnara KOMHMCCHH 3a YCIYTH, OKasplBaeMble bankom JlepKaTeiar0 B COOTBETCTBUU C
[IpaBunamu u Tapudamu.

—  Ocymectienue Onepaluii BO3Bpara.

—  HMubie Onepanun, npeaycMorpennsie Hactosimumu [Ipasunamu u Tapudamu.

4.2. Omnepamuu ¢ Hucnojidb3oBaHueM lIpenoradeHHoW KapTel JuUOO0 ee¢ PekBu3uTOB
COBEpIIAIOTCS ¢ Y4eTOM TpeboBaHui 3akoHOoIaTeIbeTBa Poccutickoit denepanuu, [InaTexkHBIX cCUCTEM,
[IpaBun u Tapudor. Onepanuu ¢ ucnonbzoBanueM l[IpenomiauyeHHON KapThl/ee PEeKBHU3UTOB MOTYT
coBepmiatbesa [epxarenem B TCII B MHPOpPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «MHTepHETY,
npunumaroiux [Ipenonnauennsle kapTol/ee PekBU3UTHI 17151 coBeplieHus Onepanui.

4.3. Omepanuu MOTYT coBepuiatbcsi JlepkareqeM B TEUSCHHMH BCEro CpoKa JACHWCTBUS
IIpenomnnaueHHoi kapTel, B paMkax IlnaTesxHoro mumura, a TakKe He MO3AHEe CleAyIoLero padouero
IHS 1ociie BoccTaHoBieHUs [lnarexxHoro numura npu cosepuieHuH Omnepauuu BO3Bpara, 3a
UCKJIIOUEHUEM orpaHndeHni npu biiokuposke IIpenonnadyeHHoM KapThl.

4.4. [lepxateinb BOpase coBepiuats Onepanuu B npenenax [lnaresxxnoro Jlumura, npu ycaoBUu
COOJIIO/ICHHSI OTPAHUYEHUH, YCTaHOBIICHHBIX 3aKOHOaTeabcTBOM Poccuiickoit denepanuu.

4.5. bank ocyiecTBiseT pacdyeTsl 1o Onepanusm OT CBOEro UMEHH.

4.6. bank ocymiecTBisieT pacueTsl 1o Onepanusam ¢ ucnoib3oBaHueM [IpenonnaueHHON KapThl
1100 ee PEKBH3UTOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit dexepannu, HOPMaTUBHBIMU
aktamMu banka Poccuu, ycTaHOBIIEHHBIMH B COOTBETCTBHMM C HUMH OaHKOBCKMMHU IpaBHJIAMH U
IIPUMEHSIEMbIMU B 0AHKOBCKOM ITPaKTUKE 00bIYasiMU JI€JI0BOI0 000pOTa, B TOM YUCJIE, C IPUMEHAEMbIMU
B MEKIYHApPOJIHOM IPAKTHKE IIPU pacueTax B MHOCTPAHHOW BalIOTE, peKOMeHnauusaMu [lmaTesxHbIx
CHCTEM, a TaKxe TpeboBaHusMu [Tpasuir.

4.7. bank ocymecTBiseT pacueTsl o Onepanusam B npeaenax Ilnatesxnoro Jlumura. Ilocne
nposegeHuss bankom pacdyeroB mo Onepanuu IlnarexHsiit JIMMUT ymeHbLIaeTcsi HA CyMMY Takou
Omnepanuu, COOTBETCTBEHHO Ha CyMMy Takoi Onepanuu Takxke ymenblnaercs OOs3arenbctBo banka
nepen Jepxarenem u [IpaBo TpedboBanus Jlepxarens k banky.

4.8. Omepanuu oCyIecTBIAIOTCS [lepkaTeneM ¢ y4eToM CeTyIOIIero:

4.8.1.B cmyuae ©He mnpoBeneHuss bankom Wpentuduxammm Jlepkartens WCIONb30BaHUE
IIpenomiayeHHol KkapThl ocymiecTsisercs [epxkareneM npu ycnosuu, uyto ocratok J/IC He Moxer
npesbimath 15 000 (IlsTHaauate Thics4) pyOneit Poccuiickoit denepaiuu B 11000l MOMEHT BPEMEHU
u obmas cymma nepeBogumbix DJIC He mpessimaer 40 000 (Copok Thicsiu) pybaeit Poccuiickoit
®denepanyy B TEUEHHE KaJIEHAAPHOTO MECAILIA.

48.2.B cnyuae nmpoBeaeHus bankom  YmopomeHHoi — uneHtudukanmu  [epxarens
ucrnonb3oBanue IIpenomnadennon kapTel ocymecTsisiercs depxkarenem mis nepesona IJC B monb3y
IOPUINYECKUX JIMLI, MHIUBUYAJIbHBIX MpPEINpUHUMaTeNel Mpyu yciaoBuu, 4to ocratok D/IC B moboit
MoMeHT BpeMenu He moxkeT rpeBbimaTh 100 000 (Cto Teicsy) pyouneit Poccuiickoit @eneparnuu u oOras
cymma nepesoauMbix DJ[C He npesiaer 200 000 (Bectu Thicsay) pyoneit Poccuiickoit ®denepannu B
TE€YeHHE KaJIeHAapHOT0 Mecsla.

4.8.3.B cnyuae mnpoBenenuss bankom Wnentudukanmm JlepkaTens UCIONb30BaHUE
[IpenomnayenHoit kapThl ocymiecTBisiercss Jepxkarenem mpu ycinoBuu, yto octatrok DJIC B moOoii
MOMEHT BpeMeHU He MoxkeT npesbimats 600 000 (IllectbecoT Thicsu) pyoneit Poccuiickoit @enepariumn
n obmas cymma nepeBoauMbix J/IC He mpeBbllIaeT JUMUT, YCTaHOBIEHHBIH Tapudamu B TeueHue
KajmeHaapHoro wmecsuna. Ecnm  neiictBus  JlepkaTens, HanpaBlIE€HHbIE Ha  HCIOJb30BAaHUE
[IpenonnayeHHON KapThl, HPUBEIYT K HAPYIICHUIO OJTHOTO U3 MOJOXKEHUN, YKa3aHHbIX B 1. 4.8.1 —
4.8.3 nactoamux [IpaBun, bank oTkassiBaeT Jlep:karento B npoBeaeHun Onepamyi.

4.9. bank, ecnu nHOE He ipeaycMoTpero [IpaBunamu, ocymecTBisieT pacyer mo Oneparun Ha
OocHOBaHuM JloKkyMeHTa, nocTynuBIIero B bank oT yuacTHuka pacueToB lnarexHol cucTemsl.
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4.10. bank uMeeT mMpaBo Ha JIIOOOM 3Tare BO3BPATUTH/OCTaBUTH JJOKyMEHT 0€3 MCIIOJIHEHUS B
J000M U3 CIEAYIONMNX CIyYaeB:

— B cirydae oOHapy>KeHHsI OTMOOK M HETOYHOCTEH, TIONMYIIEHHBIX MPU ero 0(hOpMIICHUH,

— B Clly4ae IpU3HAHUS COMHUTEJIBHBIM yIOCTOBEPEHMSI IIpaBa MpeabsABIATh baHky TpeboBaHMs
00 ocymiecTBiaeHNH pacueToB o Onepauusim npu Komnpomerauuu [IpenomiaueHHoN KapThl;

— B cllydyae HempencTtaBieHus JlepkarereM HEOOXOAMMBIX JOKYMEHTOB, MOATBEPIKAAIOIINX
npoBeaeHue Onepaiuu, eciiu 3To NMpeaycMOTPeHO 3akoHoAaTelbecTBoM Poccuiickoit deneparumu.

4.11. bank ocymecTBiseT pacuerbl nmo Onepanuu HE MO3JHEE TpexX padouux JHEH mocie
npuHATHS bankoMm k ucnonHenuto JlokymeHTa.

4.12. B cnyuae nonydeHus: baHkoM JeHEXHBIX CpencTB camoro Jlep:karenss Ha OCHOBaHHUH
Omnepanuu Bo3Bpara [lnaTexHblil IUMUT MO KapTe BOCCTAHABIMBACTCS HE IMO3AHEE padouero aH,
CJIEYIOILETO 3a THEM MOCTYIJICHUS peecTpa IUIaTexeil, ¢ yueToM CIeAYIOIUX 0COOEHHOCTEH!

— npu Hanmmuuu JAeicTByromied IlpemomadeHHOW KapThl Ha jgaTy o0paboTku baHkom
Onepanuu Bo3Bpata - Ha cyMMy Takoit Onepaninu Bo3Bpara yBenuunpaetcs [narexusiit Jlumut (Takoe
yBeJIMUEHUE He cuuTaercs nomnoiHenueM [lnarexxnoro Jlumura). Ilpu 3TOM Ha Takylo CymMMy TaKkxke
yBenuunBaeTcs O0s3arenbeTBo banka nepen [epxkarenem u IlpaBo tpeboBanus [lepxkarens k banky,
COOTBETCTBEHHO, HO He Oosiee CyMMbl ycTaHOBIIeHHOTO JIumuta o [Ipenomnnayennoit kapre;

—  TIpH OTCYTCTBUHU AeiicTByromiero Jlorosopa Ha naty o0paboTku bankom Onepaiuu Bo3BpaTa
- oOs3arenscTBO baHka mo Bo3Bpary cymmbl Orepanuu BO3BpaTa MNpEeKpallaercs, U CymMMa Takou
Onepanuu Bo3BpaTa 3auncisercs B 1oxoa banka B coorBetctBud ¢ 1. 10.5 Hactosuux [Ipasun;

— B ciyyae moiydeHus: baHkoM JeHexHbIX cpeAcTB Ha ocHoBaHuM Omepanuu Bo3Bpara Ha
neiicrpyromyro [IpenoruradeHnyro kapty Ha gaty oOpabotku bankom Omeparuu Bo3BpaTta Jlumut
YBEJIMYUBACTCS HA CYMMY HOJTy4E€HHBIX BaHKOM JI€HEXHBIX CPEICTB MPHU YCIOBUHU, YTO B PE3yNbTare
TaKoro yBeandeHust JIMMUT He peBbICUT:

* no IlpenomnnadeHHoil KapTe, YCJIOBHEM IMPEAOCTABICHUS KOTOPOW HE SBIISETCS
npoBenenne  Waentupukanuu/YnpomeHHod — uAeHTH(QUKAIUU, C o0med cymMmoi
O6s3atenbctB banka nepen Jlepkarenem, He HpeBbIIIAONIEH B J1F000H MOMEHT BpeMEHU
15 000 (TIlstHaauats ThicA4) pyosieit Poccuiickoit deneparuu;

* 1o [IpenonnayenHol kapTe Mpu ycIoBUH MpoxoxaeHus Jlepxarenem YnpoieHHON
uaeHtupukanuu ¢ obmer cymmon OOszatensctB banka mnepen lepkarenem, He
npessiinatonieii B o060 MomeHt Bpemenn 100 000 (Cro Thicsiu) py6senr Poccuiickoit
denepanuu;

* no IlpenonnaueHHOM KapTe IOpU  YCIOBMM  NpoXoxnaeHus Jlepikarenem
Wnentudukanum ¢ obmeir cymmoir OOs3atenbctB banka mnepen [lepxkareneMm, He
npeBbiaroniei B mo60it MomeHT BpeMeHu 600 000 (IllectbcoT ThIcSY) pyOnei Poccuiickoii
denepanuu.

* B Cilyyae npeBbllIeHUs JIuMHUTa OCTaBIIasCs YacTh MOJYYEHHBIX BaHKOM JI€HEKHBIX
CpelnCcTB (pa3HUIlA MEXIY BCEH CyMMOW MOJIYYEHHBIX JEHEKHBIX CPEJCTB U CyMMOMU, Ha
KoTopyro yBenuueH Jlumut) yuurteiBaetcss bankom u mpu ymeHbimieHuH Jlumwura bank
yBenuuuBaeT ero (B mpenenax 15 000 (IlstHaauatu Teicay) pyouneit Poccuiickoit @enepanuu
(BxmrountensHo), Ju6o 100000 (Cro Thicstu) py6seit  Poccuiickoit  Demepanuu
(BkItouMTENBHO) (IpU  TpoBeleHMM B OTHomieHuu [lepxkatens — YmpouieHHON
uaentudukanum), 6o 600 000 (Iectucor ThIcAY) pyoOneit Poccuiickoit deneparnun
(BKITIOUMTENBHO) (IIpH HpoBeACHUM B OTHoueHuu J[lepxkarens Mnentudukanun) 3a cuer
TaKMX JEHEKHBIX CPEACTB A0 TEX IOp, [TOKA BCE TAKHE JICHEXKHBIE CPEACTBA HE yBEIWYarT
Jlumur;

— B CIyyae eciu cpok JeicTus [IpeoniaueHHoM KapThl HCTEYET JI0 TOTO MOMEHTA, Kak bank
WCIIONB30BaJ AJisl yBenudeHus Jlumura Bce nonyuyeHHble bankoMm Ha ocHoBanuu Onepanuu Bo3BpaTa
JICHEe)KHbIE CpeCTBa, baHK OCYIECTBISIET NEUCTBUS C OCTaBIIMMMCS JIEHEXKHBIMU CPEACTBAMHU, HE
yBeIMUYMBIIMMU JIMMUT, B MOPsJKE, YCTAHOBIEHHOM B pazjnene 10 [Tpasui.

4.13. [lepxaTellb HECET OTBETCTBEHHOCTh 1O BceM OrepamnusiM, OCYIISCTBICHHBIM C
ucnonb3oBanueM Ilpenomnauennoit kaptel (PexkBu3uroB), B coorBercTBUM ¢ [IpaBunmamu u
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

56



4.14. Onepauuu 1o oruiate ToBapoBs ¢ ucnosnb3oBanueM lIpenonnauennoit kaptel B TCII moryt
ocymiecTBisAThes [epkarenem kak ¢ BBogom [IMH-kona, Tak n 6e3 BBoma [IMH-kona.

4.15. lns  cosepmienuss Omeparuu 1o  orwiare  ToBapoB B HMH(pOpPMAIMOHHO-
TEJIIEKOMMYHUKAIIMOHHOU ceTH «HTepHeT» JlepkaTenb JOJIKEH OCYIIECTBUTD CIAEAYIONIUE TeUCTBUS:

— Bgeecru na untepner-crpanune TCII Tpebyembie PexBusuthl - Homep [IpenomiauenHoi
KapThl, CPOK nericTBus [IpemormaueHHON KapThl, TPEX3HAYHBIN 3alIUTHBINA KO 1pu ero 3anpoce (ITMH-
KO/ HE 3allpalliBaeTcs U HE BBOJUTCS).

— B cnyuae ecim TCII 3anpammBaer gamunnto, uMs U aapec Jlepxkarens - yka3arh Takue
NeicTBUTENbHBIE JaHHble Jlepkarens. baHk He ocyllecTBIISIET MPOBEPKY TaKMX JaHHbIX [lepkarens B
MOMEHT ABTOpU3ALUH.

— IMomyuuTh 1 COXpaHUTH JHOOBIE MOATBEPKACHUS coBeplieHus Onepaluu, oJly4eHHbIE OT
TCII, He3aBUCUMO OT TOTO, B 3JIEKTPOHHOM BHJI€ WJIM Ha OYMa>KHOM HOCHUTEJIE OHH MOTY4YEHBI.

4.16. Jlep>xaTenb MOXET JIaBaTh pacHopsbKEeHUs o coBepiieHuu Onepanuii, KOTOpbIe SBISIOTCS
oOecnieueHneM wucnonHenus oOs3arenscTB Jepxkarens mnepen TCII mo wucmoiHEHUIO J0roBopa,
3akmoueHHoro mexay epxkarenem u TCII. B takom cinyuyae 6e3yciioBHOCTh nepeBojia octatka IJ[C
Hactymnaet nocie nopropHoro 3anpoca TCII Ha ABTopu3anuio B OTHOIIIEHUN KOHKpeTHOM Onepaluu.

4.17. baHK He HECEeT OTBETCTBEHHOCTH 3a YOBITKH, OTKa3 B OOCIYXHBAaHWUHU, UHBIE BO3MOXKHBIC
HEraTUBHbIE NOCJIEJACTBUA, BO3HUKIIME y Jlepkarens B ciaydasx, koraa Jlep:kareinb HE CMOT BEpHO
BBectu [IMH-xox (mpyu HE0OX0AUMOCTH €ro BBOJA).

4.18. bank oTka3piBaeT B ABTOpH3AIMH MPU HEIOCTATOYHOCTH ocTaTka Ilmarexnoro Jlumwura
Ha MOMEHT TakoW ABTOpH3alMM, a TaKKe NpH HecoOmoaeHuu npouux [IpaBun u orpaHuyeHui,
ycTaHoBIIeHHbIX [IpaBunamu.

4.19. Ilpu coseprenun Onepanuu bank ymensmaer cymmy ocrarka [lnmarexxnoro Jlumura Ha
cymmy Onepanuu.

4.20. baHk He HeceT OTBETCTBEHHOCTh 3a KOMMEpYECKHEe pasHorjacus Mexnay Jlepkarernem u
TCII npu ucnonszoBanuu llpenonnauennoi kaptel ana omnatel ToBapoB B TCII, a Takxke mnpu
ucnoibp3oBanuu llpenoruiadeHHol KapThl Ui MCHOJHEHUs obOecreueHust 00s3aTensCeTB Jlepkarens
nepen TCII, B yacTHOCTH, 3a pa3HOTIacus B cBsi3u ¢ HU3KUM KayecTBOM ToBapoB TCII. bank He HeceT
OTBETCTBEHHOCTb 3a KayecTBO, KoinuecTBO U cpoku mnpenocrasiaeHuss TCII Toapos, B TOM uuciie ¢
UCIOJb30BaHUEM  MH(POPMALMOHHO-TEIEKOMMYHUKAaMOHHOH — cetn  «MHTepHer».  Omnepanuu,
IIPOU3BEICHHBIE C UCIOJIb30BaHueM [IpenormiaueHHoM KapThl 1 BBOJOM cooTBeTcTBYromero IIMH-kona
B Clydasx, HpeaycMoTpeHHbIX IlpaBuiamu, nubo ¢ ucnoib3oBaHWEM PeKBU3WUTOB, NPU3HAIOTCS
coBeplHIEHHbIMHU Jlepkarenem.

4.21. Tlo IpenonnaueHHON KapTe, O KOTOpOW He mpoBeaeHa MaeHtudukaius/YnpouieHHas
uneHtTuukanus J[lepkatens, CHSATHE HAIWYHBIX JEHEXKHBIX CpPEICTB, OE€3HAJIMYHBbIE MEPEBObI
JICHEeXKHBIX CPEACTB ¢ Ucnoib3oBaHueM I[IpenonnaueHHoit kaptsl 1m60 PexBusutoB Ha uHble DCII He
JIOTTYCKaIOTCA.

4.22. Onepanui MO TMOJYYEHHIO HAJIMYHBIX JIEHEKHBIX CPEJCTB, a Takxke Oe3HaJHMuYHbIe
NepeBoJpl € Hcrosib3oBaHueM [lpenorayeHHONW KapThl, €CIM JIOMYCKAETCs WX OCYILECTBICHHE,
JIOJDKHBI TTPOM3BOJIUTECSI B COOTBETCTBUU C TpeOOBaHMEM 3aKOHOJATENbCTBA O MPOTHUBOJCHCTBUU
jeragu3aluy  (OTMBIBAHUIO) JIOXOZAOB, TOJYYEHHBIX MPECTYNHBIM NyTeM U (UHAHCUPOBAHUS
teppopusma. IIpn ncnons3oanun IlpenonnauenHsix kapt s nepesona IJC Takke ydUTHIBAIOTCS
TpeOOBaHUsI 3aKOHOJATENbCTBA O HAIMOHAIBHOM IUIaTeXHOW cucteme. [lepedyeHb IOMyCTHUMBIX
Onepanuii npusezeH B 1. 4.1. [IpaBui.

4.23. TlpenorutadeHHbIE KapThl MOJISKAT 00s13aTeIbHON BiioknpoBke:

4.23.1. B ciydae yTpaThl/Kpa)XX YCTPOWCTBAa Ha KOTOPOM TOKEeHM3MpoBaHa llpenomiaueHHas
KapTa;

4.23.2. paccexpeunBanus [IMH-xona/PexBusnurtos [IpenoniaueHHON KapThI;

4.24. Jlepxatenb o00si3aH HeMeUIeHHO oOpatutbesi B bank ¢ nensio  BiokupoBku
[IpenomnayenHoi kaptel o Tenedonam Ciyx0bl KIMEHTCKOU nmoanepkku banka: +7 (495) 120 13 08
i 8 (800) 600 23 50.

[To ¢akty ycTHOro 3asBlieHHMsS M TpH YCIOBUH, 4TO Jlepkarenb MpenocTaBUT B baHk
uHpopMaluo B 00beMe, T0CTaTOYHOM Juisd onpeneneHus koukperHoro JCII, bank npuHuMaeT Mepbl
no biiokuposke [IpegomiaueHHON KapThI.
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Ob6pamenne Jlepxkatenss o bBIOKMpPOBKM KapThl B CBSI3M € HECAHKIMOHUPOBAHHBIM
ucrnonb3oBanueM IIpenomnadennoi kaptel PexBusuToB [Ipenomnauennoit kaptol u/mim [TMH-kona wm
yTpaToil ycTpoiicTBa, Ha KOTOPOM TOKeHH3upoBaHa [Ipenoriayennas kapTa MOXKeT ObITh HAaIIPaBICHO
nucbMeHHO B oduc banka B Buue 3asBieHus no ¢opme banka. B manHom 3asBieHuun Jlepkareinn
JOJDKEH coo0ImuTh HH(pOpManuio 00 00CTOATENbCTBAX YTPATHI/KPaKUM YCTPOWCTBA, HA KOTOPOM
TokeHu3upoBaHa [Ipegomnayennas kapra, PexBusurtos [Ipenomnauennoit kaptel u/uau [IMH-koma mu6o
00 MX HECAaHKIIMOHUPOBAHHOM HCIIOJIb30BAaHHH.

4.25. Tlo IlpepomnadyeHHBIM KapTaMm, IO KOTOPBIM JI0 MOMEHTAa HACTYIUICHUS COOBITHH,
ykazaHHbpix B . 4.23.1, 4.23.2 mnacrosmux IlpaBun, He Obuta mnpoBeneHa Wnaentudukanus/
VYopouiennass uneHtudukanus Jepxkarens, baHk He OCYIIECTBISET BBbIIAYY OCTAaTKa JIEHEKHBIX
cpeactB c¢ IlpemomnauenHoil kapThl. JlaHHOE OOCTOSTEIBCTBO HE MOXKET SBIATHCSA IPEIMETOM
MIPETEH3UH CO CTOPOHBI [lepxarens.

4.26. Ilo IlpemoruiadeHHBIM KapTaM, MO KOTOPbIM JO MOMEHTa HACTYIUICHHS COOBITHH,
ykazaHHbIX B 1. 4.23 Hacrosmux [IpaBwi, Obuta mpoBeaeHa WneHtudukanms/YnpoiieHHas
uaentuukanus Jlepkatens, baHk ocymecTBiseT BblIauy OCTaTKa JICHEKHBIX CPEICTB C
[IpenomnnayeHHO KapThl B ciydyae HaJW4Yus NHCbMEHHOTO 3asBieHus [lepxkarens o bnokupoke
[IpenomnauenHoii kapTel W 3asBieHUs O 3aKpeITuU llpemomyaueHHOW KapThl W/WIM BO3BpaTe
[InarexxHoro numuTa, crocodamu, yKazaHHbIMH B 11. 9.4 Hactosuux [Ipasu.

4.27. Ilpu oOHapyXeHUHM YCTpOICTBa Ha KOTOPOM ObUIa TOKEHH3UpoBaHa lIpenoraueHHas
KapTa, MO KOTOpoil paHee Oblia mnpoBeaeHa Waentudukanus/YmpouieHHas uIeHTHPUKAUS
Jlepxarens, Npex1eBPEMEHHO OOBSIBICHHOE YTPAUYCHHBIM MJIM HE3aKOHHO MUCIIOJIb3yeMble PEKBU3UTEI
nmu [TMH-kox IlpenoninayeHHon kapThl, JlepkaTenb BIpaBe 0OpaTUTHCS B OPHUCHI WM KIMEHTCKUI
ueHtp banka, nepedens, aapeca u TenedOHbI KOTOPHIX pa3MellieHbl Ha caiite banka B cetn «HTEpHETY:
mp-bank.ru, nns ocymectenenus: Pazonokuposku [lpenonnaueHHoi kapThl.

4.28. Jlep>xaTenb HECET OTBETCTBEHHOCTH 3a Ormepaiuy, COBEPIIECHHBIE C HCIIOIb30BaHUEM
[Ipenomnnayennoi kaptel/ee PexBu3utoB 6e3 cornacus Jlep:karens (B TOM Uucie Py yTpaTe yCTpoiicTBa
Ha KOTOpOM TOKeHu3upoBaHa [IpenorniaueHHas kapTa WM HE3aKOHHOM HCIOJIb30BaHUM PEKBHU3UTOB
w/mwmn  [IMH-xoma IlpenomnavueHHoil KapTel), B ciydae, ecid B baHk [0 mpoBeaeHUA
HECAaHKIIMOHUPOBaHHOW Omnepamuy HE TMOCTYIajJo YCTHOTro oOpamenuss ot [epxkarens o
HeoOxonumoctu biokuposku [IpenonnaueHHOM KapThl ¥ COOTBETCTBYIOIIEE MUCHbMEHHOE 3asIBJICHHUE HE
ObUTO HampaBieHo B bank B cooTBeTcTBUU C 11. 4.24 HacTosmmx [IpaBu.

4.29. Onepauu 1O oIUlaTe JIOTEPEWHBIX CTABOK, 3a HCKJIIOYEHHUEM BCEPOCCHHUCKUX
rOCy/IapCTBEHHBIX JIOTEpEH, NMPOBOJUMBIX B PEXUME pEAIbHOIO BPEMEHHM, OIUIaTe IUIaTeXeW 3a
JoTepeiiHble ONIeThl, KBUTAHIIMM U UHbIE JOKYMEHTBI, yJI0CTOBEPSIOIINE IPABO HAa yYacTHE B JIOTEpee,
a TaKKe OIlJIaTe CTABOK I y4acTHs B a3apTHBIX UTpax ¢ Ucnoiab3oBaHueM [IpenonnaueHHoN KapThl/ee
PexBu3uToB, o kotopoit Jlepxkarens He npoxoannt npoueaypy Unentudukanuu B banke, 3anperieHs.
bank oTkazbiBaet JlepakaTenio B IPOBEIECHUH ONepaliuii ¢ Ucroib3oBaHueM lIpegonnadeHHoi kapThl/ee
PexBuznros no nepesony 9/1C, tpancrpannunomy nepesony 3/1C no nopydenuto Jlep>karens B Moib3y
POCCHUHCKHMX HOPUIMYECKUX JIML, WHIWBUIYaJIbHBIX MpEANpPUHUMATENEH, a TakKe HHOCTPaHHBIX
rpaxaaH M JMIl 0e3 TpakKAaHCTBA, OCYIIECTBISIOIUX IPEeIIPUHUMATENbCKYIO JEATelIbHOCTD,
MHOCTPAHHBIX IOPUINYECKHUX JIML, MHOCTPAHHBIX OpTraHW3allUi, HE SBISIOLUXCS IOPUAMYECKUMU
JUIIAMUA [0 MHOCTPAHHOMY IpaBy, MH(pOpMalMs O KOTOPHIX BKIIOYEHAa B IMEPEYeHb POCCHUICKUX
IOPUANYECKUX JIML, UHIUBUAYAIbHBIX MPEANPUHUMATENCH, NHOCTPAHHBIX JIUL, B OTHOLUIEHUH KOTOPBIX
UMEIOTCS CBEJICHHUS 00 OCYIIECTBICHUU UMM JIESATEIbHOCTH 110 OPTaHU3alMK U IPOBEACHUIO a3aPTHBIX
urp/norepeil ¢ HapyieHueM 3akoHoaarenscTBa Poccuiickoit denepanuu (nanee — [lepeuens nuir). bank
OTKa3bplBaeT JlepkaTento B MpOBEIEHUM Olepanuuil 1o TpaHcrpaHuuHomy mepesony JIAC ¢
ucnosb3oBanueM llpenomnnadenHoi kaptel/ee PeKBU3UTOB B MOJIb3y MONyYaTess IEHEKHBIX CPEACTB,
HaxOoJsIIerocs 3a npenenaMmu teppuropun Poccuiickoit denepanuy, Npu HAJIMYUKM B PACIIOPSKEHUN
(cooOuiennn) nprucBoeHHBIX B pamkax Ilnmarexnoi cucrembr MCC-kona min MHOTO HAEHTU(UKATOpa
olepaly, YKa3blBaIOIIMX HA OCYIIECTBJIEHHUE IoJiydaTesneM nepeBoaAuMbiXx DJIC nesaTenbHOCTH MO
OpraHM3aly W MPOBEACHUIO a3apTHBIX Urp/JIOTepel, WM B Cilydae, €CId UMEIOIINECs CBEICHHUS O
noJryyarese JIEHEXKHBIX CPEeJCTB MO3BOJISIOT baHKy onpenenuTs, 4To HHPOpMAIUsS 0 HEM BKJIIOUYEHA B
[lepeuens nun. Onepauuu no omtare TosapoB B TCII, cozmaHHBIX 3a mpenesiaMud TEPPUTOPUU
Poccuiickoit denepanuu, ¢ wucnonb3oBaHueM llpemoraueHHoO KapTel/ee PekBU3UTOB B ceTu
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«UHTepHeT», mo KoTopoil Jlepkarenr He mpoxoaua mpouenaypy Wnentudukammu/YnpouieHHONR
uAeHTU(PUKAIUY, 3anpenieHbl. [Ipu 3ToOM BO3MOXKHOCTH OCYILECTBJICHMSI YKa3aHHBIX ONEpaluil mpu
npoxoxaeHun JlepxkareneM YIpolieHHONW WICHTU(UKAIMK HE PaclpOoCTpaHsSeTCs Ha ciaydad, Kornaa
oriepaly BO3MOXKHBI TOJIBKO TPU yCIIOBHUH NpoxoxaeHus Jepxxarenem Unentudukanuu.

4.30. Ilpu coBepiiennu Oneparuii ¢ UCHOIB30BAHUEM PEKBU3UTOB lIpenomniadeHHoi KapThl B
cetu «MHTEepHeT» baHk B ciiydae HE0OXOAUMOCTH moaTBepxkaAcHUsS Onepanuu Hampabiser SMS-
cooOnieHrne Ha MOOMIIBbHBIN TenedoHn JlepkaTens ¢ YUCIOBBIM KoJoM. [locie cTangapTHOH poLeayphl
BBOJIa AaHHBIX [IpenonnauenHoi kapthl JlepxaTenb TOKEH BBECTH B 0JIe MOATBEPKIAeHUS CepBuUc
3D-Secure moakIr0O4YaeTCsl aBTOMATUUECKU U HE TPeOyeT aKTUBAIUH.

4.31. IIpu pacuerax mo OmepalnusiM, COBEPIICHHBIM C HCIOJIb30BaHHEeM lIpenorniaueHHoiM
KapThl, TO KOTOpPOW paHee Obuia mnpoBeneHa MueHtudukamnms/YnpomeHHas HISHTHPUKALUS
Jepxarens, KOHBepTalUsl ICHEKHBIX CPEICTB IPOU3BOAUTCS B CIy4YasiX, €CJIM pacueThl B MTHOCTPAHHOM
BAJIIOTE NPOMU3BEEHBI [InaTe:kHON cUCTEMON.

4.31.1. Tlpu coBepilieHUH OTIEPAlMK B BaIIOTE, OTIMYHOU OT pyoOseit Poccuiickoit deaepannu,
CyMMa ABTOpHU3allM¥ KOHBEPTUPYETCS U3 BAIIOTHI ONEpalliy B BaltoTy IlnaTexkHoil cucTteMsl 110 Kypey
banka Poccun.

4.31.2. KonBepranust OCyIIECTBIISCTCS M0 CIETYIOIUM ITpaBUIIaM:

— IIpU COBEPLICHUM olepalnuil npu orare ToBapoOB JIEHEKHbIE CPEJICTBA KOHBEPTUPYIOTCS U3
BAJIIOTHl OINEpallid B BallOTy pacueroB ¢ Ilmarexxnoit cucremoit mo kypcy IlmarexHoil cucremsl,
JICHEKHBIE CPEICTBA CIHCHIBAIOTCS 10 Kypcy banka Poccun Ha eHb criMcaHUs/3a4HCICHUs CPEJICTB B
pyomsix Poccuiickoit @eneparumy;

— JIeHeXXHbIE CPEJICTBA CHUCHIBAIOTCS B pyoOnsax Poccuiickoit denepanuu no kypcy banka
Poccun Ha neHb criMcanus/3auncieHus;

4.31.3. Kypc banka Poccun, o KOTOPOMY OCYIIECTBIISICTCSI KOHBEPTAIHS JCHEKHBIX CPE/ICTB,
pa3Meriaercs Ha caiite banka Poccuu B mHpOpMaIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH «HTepHeT»:
https://www.cbr.ru/currency_base/daily/ .

Kypc konBepramuu, ACUCTBYIOUIMII Ha MOMEHT 00paboTku omepauuii bankom, Moxker He
COBIAAAaTh C KypCOM, JE€HCTBOBABIINM IIpU €€ COBEpUICHUHU. BO3HUKIIAas BCIEACTBUE ITOTO KypCOBas
Pa3HHULA HE MOXKET SIBJISITbCS IPEMETOM IIPETEH3UH CO CTOPOHBI JleprkaTesist ¥ MOIEKUT KOMITEHCAIU!
3a CUeT KJIMEHTA.

4.32. MecToM mipenocTaBiIeHHsS JEHEKHBIX cpeacts Jlepxkarenem banky B pamkax JloroBopa
SBJISIIOTCSI MECTa pa3MelleHuss baHkoMaTtoB cTOpOHHHUX OAHKOB (ITPU YCIOBHHM MOJTYYEHUS pa3pelIeHus
Ha COBEpIICHHE TAaKON pacyeTHOM olepaluy CTOPOHHUM OaHKOM), kacc baHka, pacnojiO’)KEHHBIX B
oucax banka, nmepeueHb M agpeca KOTOPHIX pa3MelleHbl Ha caiite banka B cetu «MHTepHET»: mp-
bank.ru.

4.33. Mectom ocymectBienus: nepesona JJIC Jlepkatenem B pamkax JloroBopa sBISIOTCS
bankomater, Cuctema JIbO, cootBerctBytomue TCII u kpeauTHble OpraHu3aliuv, MPUHUMAIOIINE
O6aHKkoBcKue KapThl [1naTesxxHoii cucTeMbl, B paMKax KOTOpoil BelyiieHa [IpenonnauenHas kapta, u/uim
PexBusutel [IpenomiaueHHON KapThl.

5. Tlopsinok yBenomienusi Jlep:xartens o copepiieHHbIX Onepanusx.

5.1. bank yBemomssier Jlepkarens o0 Omnepanusx, COBEPIIEHHBIX C HCIOJIb30BAHUEM
[Ipenomnauennoit kaptel/PexkBusutoB IIpenomnnaueHHoN KapThl, OJHUM WM HECKOJBKMUMHU Crioco0aMu
(manee — MadopmarmonHoe cooOiieHue):

5.1.1.myrem dopmupoBanus u npenocrasieHus WHdopmannoHHBIX cooOIIEeHUH O pa3mepe
[Tnarexxnoro Jlumura Ilpenomiauennoii kapTel (3ampoc Oananca [IpenoninaueHHON KapThl);

5.1.2.8 cimyuae coepmienust Onepannn/oTka3a B mpoBenernn Ornepanud ¢ MCIOJb30BaHUEM
IIpenomnauenHoil kaptel/ee PexBu3nToB yBenomiieHneM banka cumTtaercs momydenue Jlepikarenem
cooTBeTcTBytomero Mudopmanuonnoro cooOuienusst B JlokymeHnTe auMOO Ha IKpaHe YCTPOWCTBA,
KOTOpOE HCIOJIb30BAJIOCh Il OQOPMIIEHHS pPAcHOpsDKEHHUsl C Hcrosib3oBaHueM [IpenonmaueHHON
KapThl/ee PekBU3UTOB.

5.2. Tlocne nposenenus Mnentudukanmu/ Y npomeHHoi naentupukamuu Mapopmannonssle
cooOIIeHuss MOryT mpenoctaBisaThesi bankom [lepxkatento mocpeAcTBOM — ycayrd  «SMS-
uHpopmupoBanue». Dopmupyemble bankom SMS-cooOuieHHsT HanpaBiIsAIOTCS Ha MOOWJIBHBIN
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Tesie()OHHBIM HOMEp, YKa3aHHBINH JlepkaTeneM mpu MOAKIIOUEHHH yCiayru «SMS-uHpopMupoBaHuey.
bank ocymiectBisier okazanue ycayru «SMS-uapopmupoBanuey cormnacHo Tapudam banka.

5.2.1.TloakmoueHne/oTKIIOUeHHE  yeayrd  «SMS-uHpOpMHpOBaHUE»,  OCYLIECTBISAETCS
Hepxatenem  camoctositenbHo  yepe3 Cucremy JIBO. IlpemocraBnenne yciyru  «SMS-
MH(POPMHUPOBAHUE» OCYIIECTBIsETCA coracHo Tapudam, ynep:kaHue KOMHCCUH 3a YCIYTY HE MOXKET
ABJIATHCA IIPEIMETOM IIPETEH3UU CO CTOPOHBI JleprkaTes.

5.2.2.VI3menenue TeneOHHOrO HOMepa, yKazaHHOro JlepxareneM npu MOAKIIOUEHUH YCIYTH
«SMS-undopmupoBanue» ocyuectsisercs JlepxareneM NOCPEICTBOM HAlpaBJICHUsS 3asBJIECHUS 110
dopme banka yepes Cucremy JIBO, B oducel banka nnn meHemkepy banka Ha ymaneHHBIX TOYKax
o0cTy>)KUBaHUS

5.2.3.baHK HE HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE/HEKOPPEKTHOE HallpaBlieHUE
OIIEpPaTOPOM COTOBOM cBA3M SMS-coobiienus. JlanHoe 00CTOATENbCTBO HE MOXKET SABJISITHCA IPEIMETOM
IIPETEH3UH CO CTOPOHBI [lepxkaTens.

5.2.4.Ycnyra «SMS-unbopMupoBaHHUEe» aBTOMAaTHYECKU OTKIItoUaeTcs baHkoM B ciemayrommx
CIIy4dasx:

— ucTeueHWe cpoka jeiictBusi IlpenomnauenHod kaptel - HHpopMmannoHHbIE COOOIICHUS
npenocrabisAoTcs bankoM He Oonee 45 (Copoka nATH) KaleHJapHbIX AHEH ¢ 1aThl OKOHYAHMsI CpOKa
nencrteus [IpenomiaueHHON KapThl;

— Jepxarenem npencrasieHo B bank 3assnenne o 3akpsitin Ipenornadennoit Kapter n/nnm
Bo3Bpare IlnaTesxxnoro numuta - MH(bOopMamoHHbIe COOOIIEHHS OTKIIIOUAOTCsl bankoM 1o ncreuennu
45 (Copoxa IsATH ) KaJIeHAApHbIX AHEH ¢ 1aThl [T0Jy4eHnss baHKkoM yka3aHHOTo 3asBieHus (eciiu 45-Thli
JICHb SIBJISIETCSL HepabovnM JIHEM, TO B MEPBHI pabounii 1eHb, CISAYIOMUI 32 YKa3aHHBIM JTHEM).

5.3. Tlocie mnpoBeaeHuss Waentudukanuu/YnpomenHod wuaeHTUGUKamK, Jlepxarens
WNudopmanronnsie cOOOIIEHUsT MOTYT TpPenocTaBisAThcs bankom J[lepxkarento mo ero 3ampocy B
Mob6uisHoM npuioxenun «Mup IlpuBuneruii» nmyreM HanpapiieHUs] BeInUcky 3a HCTEKIINI MecCsIIL 110
aZpecy OJJEKTPOHHOW IOYThI, yKa3aHHOMY Jlep:kartenem B 3ampoce. Bellncka mnpeaocTaBisieTcs
OecruilaTHO B Ccpok, He mo3aHee 5 (Ilatu) paGouux aHEH, ClEAYIOIIMX 332 HMCTEKUIMM MECSLEM.
IIpenocraBienue Beinucku aBromarnyecku oTkiIrouaercs bankom no ucreuenuu 2 (JByx) Mecsiies ¢
JaThl TIOCJIEITHETO JHS MECS1a, B KOTOPOM IIPOU30LUIN CIIEYIOIINE COOBITHS:

— HCTEYEHHE CpoKa AercTBUs [IpeomiaueHHON KapThl,

— JlepxareneM npejnctasieHo B bank 3asBienue o 3akpeituu [IpenoninaueHHON KapThl W/Wium
Bo3Bpare [linare:xxHoro numura.

5.4. Tlocne mpoBeaeHus Waentudukanun/YnpomeHHod uaeHTudukanuu Jepxarens
NupopmanionHblie cooOIIEHNSI MOTYT MPEeAOCTaBIsAThCsl baHkoM nmyTtem npenocrasieHus Jlepxarento
no Cucreme J1bO undpopmanuu o pasmepe IlnarexxHoro nuMuTa, B BUje BBIMUCKU 110 OneparusM 1o
[IpenomiayeHHolt kapTe B MNOpsAJKe, ycTaHOBIeHHOM [lpaBmiaMy AMCTaHIIMOHHOTO OaHKOBCKOIO
o0CITy’)KMBaHHsI € HcCHoib30BaHuEeM MoOwmibHoro mnpunoxenus «Mup Ilpusuneruit». [lepxarens
o0s13aH eXeaHEeBHO ocyulecTBiATh BXoA B Cucremy /IbO B 1Lensix CBOEBPEMEHHOrO MOJYyYEHUs
Nudopmannonusix coobmiennii ot banka.

5.5. Tlomyuenne [epxarenem MubopmarmonHoro cooOuieHus cnocodaMu, yka3aHHBIMU B TI.
5.1 mHactosmmx IlpaBun, sBIseTcs MOATBEPXKAECHUEM HCIONHEHUs o0s3aHHOCTH baHka 110
unpopmupoBanuto [lepxarens IlpegonnadyeHHoil kaptel 00 Omnepanusix, COBEpIIEHHBIX C
ucnosib3oBanueM IlpenornadenHoil kapTel/ee PeKBU3UTOB, a yBEeIOMIICHHS CUUTAIOTCS MOJTYy4E€HHBIMU
JepxxaTeneM B MOPAIKE U CPOKH, YCTAHOBJICHHBIE 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu.

5.6. ®akr Hanpasnenus [epxaremo MupopmannonHoro coobmenus pukcupyercs bankom,
MOATBEPKIAOIIUE TOKYMEHTBI U/UJIU 3J€KTPOHHBIE KOMHUH MOATBEPHKIAIOIIUX JOKYMEHTOB XPAaHATCS
He meree 3 (Tpex) ner.

5.7. JlepxaTenb BIIpaB€ OCYIIECTBISATH JOIMOJHUTENbHBIA KOHTpPOJb 3a OmnepanusMu 1o
[IpenonnayeHHom kapre:

5.7.1.myrem nuyHoro obpameHust [epxatens B opucel banka, nepedyeHp U ajapeca KOTOPBIX
pa3merieHsl Ha caiite banka B cetn «MHTEepHET»: Mp-bank.ru

5.7.2.myrem momydyeHuss WHOOpMAIMM B KpPYIJIOCYTOYHOM pexnMe 00 Omepamusx 1o
[IpenornnaueHHoil KapTe, MPH YCIOBHHM, YTO B OTHOIIeHNH JlepkaTens panee bankoM Obuta mpoBesieHa
WNnentudukanus/YoporieHHas uASHTUPUKALNS, TOCPEACTBOM OOpaIleHH B KPYIJIOCYTOYHYIO
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CayxO0y KIMEHTCKOM nojiepkku banka mo HomMepaM KpyriocyTouHbIx TesnedonosB: +7 (495) 120 13 08
i 8 (800) 600 23 50, cooOmMB KOJOBOE CIIOBO/TIAPOJIb, YKa3aHHBIN JlepikaTeseM mpu MpoXoxXACHUH
B banke npouenyps! MUnentuduxannu, 1is AyreHTudukanuu.

5.8. Jlepxatenb 00s3aH OCYIIECTBIATh KOHTPOJL 3a OrmepanusMu, COBEPIICHHBIMU C
ucnonbp3oBanueM llpenoruiauennoit  kaptel/PexkBusuroB IlpemorutadyeHHoO  KapTel, B LEX
CBOCBPEMEHHOT'O BBISIBJICHUS U MPEAYNPEKICHUS COBEPIICHUS HECAHKIIMOHUPOBAHHBIX ONEpalui
yTeM MOJy4YeHHS M OINEpaTUBHOW MpoBepku MHQPOPMALMOHHBIX COOOIIECHHH, MPer0oCTaBIsIeMbIX
bankoM oHUM U3 crocOOOB, yKa3zaHHBIX B 1. 5.1 HacTosamux [IpaBui.

5.9. B cmyuae coBepuieHHs omepanuii ¢ ucrnoib3oBaHueM lIpernomiaueHHON KapThbl/ee
PexBusurtoB 0e3 cormacus Jlepxarens, [epxxatens 00g3aH HanpaBuTh B bank yBenomiienue B popme
3asIBJICHUS O HECOTJIACHU C TpaH3akiuel (dain Gpopmbl 3asBIeHHS pa3MelleH Ha caiite banka B cetn
«WHTEpHETY» WO  azapecy: https://mp-bank.ru/private-customers/bankovskie-karty/documents/
HE3aMEeUIUTEIFHO Toclie OOHapyXEeHHS COOTBETCTBYIOHIETro ¢akra, Ho He mo3aHee 1 (OmHOrO)
pabouero nHs ¢ natel nonydenus UudopmannonHoro coobmenus ot banka.

5.10. 3asBneHre O HECOTIaCHM C TpaH3aKIMeH, ykazanHoe B m. 5.9 nHacrosmmx [Ipaswi,
nepenaetcs B bank Jlepxarenem, OQHUM U3 CIEAYIOLUX CIIOCOOOB:

— JuyHO mnpu oOpameHud B oducel banka (B TOM uucie Ha YAajneHHbIE TOYKH
o0CITy>)KUBaHMsI), IEPEUEHb U aJIpeca KOTOPHIX pa3MelleHbl Ha caiite banka B cetn «MHTEpHET»: Mp-
bank.ru;

— B DIJIGKTPOHHOM BuJe uepe3 MobuibHoe npunoxenue «Mup [Ipusuneruiiy;

5.11. bank 06s13yeTcs pacCMOTPETh 3as1BJICHUE O HECOTTIACHH C TpaH3aKIlMel, yKa3aHHoe B 11. 5.9
HacToawmux [IpaBui, u npepocTaBuTh MOTUBUPOBAaHHBIN OTBET [lepkartento B Teuenue 30 (Tpunuatu)
JHEeH C [aThl MOJYYEeHUsS YKa3aHHOTO 3asiBiieHus 1o OmnepainusiM, COBEPIICHHBIM Ha TEPPUTOPUHU
Poccuiickoit @enepanuu, u B Teuenue 60 (Lllectunecaru) nueit mo OmnepauusM, COBEPUICHHBIM 3a
npeneramu tepputropun Poccuiickoit ®enepauuu. bank BopaBe 3ampocuth oT epxkatens
MIPEJOCTABICHUS JOMOJHUTEIBHBIX JOKYMEHTOB M MH(MOpMAIK, HEOOXOIMMOM Ui BCECTOPOHHETO
paccMOTpEeHHs 3asIBJIICHHUS O HECOTJIACUU C TPAaH3aKIIMeH, yka3aHHOro B I1. 5.9 Hactosmux [IpaBun. bank
(bukcupyer U XpaHUT OTBETHI, HanpaBieHHbIe Jlepxkarento, He meHee 3 (Tpex) mer.

5.12. Tperen3un nmo Onepanusm 1o [IpegoradeHHON KapTe/c UCTIOIb30BaHuEM PEeKBH3UTOB 1
MPaBIJIBHOCTH UX OTPaKEHUU MpHUHUMAIOTCS bankom oT Jlep:kareneil He mo3Hee CIeAYIOMEro JHs ¢
naTbl HanpaBieHus: bankoM yBenomiieHus o cosepiieHuu Onepanuu (ykazaHo B I. 5.9 Hacrosmmx
[IpaBui). B cnyuae oTcyTCTBHS NMpPETEH3MH MO omnepanuy B TEUYCHHE YKa3aHHOTO MEpHOAa, ONeparus
CUMTAETCS MOATBEPKICHHON KIIMEHTOM M OCIIapUBAHUIO HE MOJIEKHUT.

5.13. bank uMeeT MpaBO 3aMPOCUTh CIEAYIOUIME JOMOJHUTEIbHbIE JOKYMEHTBI B XO[€
paccMoTpeHusl mpeTeH3uu Jlepxarens:

—  JI0Ka3aTeNbCTBO (HaNpuMep, MEPenucKy) NPEeaIpUHITON MOMBITKU Pa3pelIuTh CHOPHYIO

cutyauuto Hanpsmyto ¢ TCII;

—  OpPUTMHAJIBI/KONIUU PACUETHBIX JOKYMEHTOB;

— KONUM JOKYMEHTOB, HAllpaBJE€HHbIE B OpPraHbl BHYTPEHHHUX Jie1 MO (akTy MpPOBEACHUS

HECAHKIIMOHUPOBAHHBIX ONeparii (py HAJIUYUH).

5.14. B ciy4ae OTCYTCTBUSI HUCbMEHHBIX MTPETeH3MH [lepkaTenis B TeueHHue CPOKOB, YKa3aHHbIX
B nmn. 5.9 u 5.12 Hacrosmux IlpaBuin, ocrarok O3/IC cuMmrTaercs NMOATBEPKIACHHBIM, AajbHEHIINE
MIPETEH3UH K pACCMOTPEHUIO HE PUHUMAIOTCSI.

5.15. B cnyuyae cosepuienuss Omepauuu ¢ ucnonb3oBaHueM IlpenoruiayeHHOR KapThbl/ee
PexBuszuToB, Jlepxkatenp kotopoi He mpormren HaenTuduxarumio/YOpomeHHyl HACHTU(UKAIUIO,
BO3MEILIEHHE JIEHEeKHBIX cpeacTB 3a Omnepaiuu, coBeplleHHble Oe3 coriacus Jlepkarens, He
OCYIIIECTBIISETCS.

6. bank o0s3yercs:

6.1. C yderoM m3n0XeHHOrO B pazzaeine 5 [IpaBui, oCyecTBIATh OT CBOETO UMEHH PAaCUEThI
o OnepamusaMm B npeaenax [lnarexxnoro Jlmmura, B cinydasnx, koraa takue Onepanuu He HapylaroT
UHBIX nosioxeHuil [IpaBuii, a Takke He MPOTUBOpeyaT TpeOOBaHUIM 3aKoHOJaTeNnbcTBa Poccuiickoit
denepanuu.
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6.2. YBemomusaTh [lepxkaTelns 0 BHECEHUU U3MEHEHMI W/WK qoronHeHuid B [IpaBuna u (vm)
Tapudsr, B ToM uyucie 00 yrBepkaeHunn bankom HoOBoW pemakumm [lpaBun w/mmm Tapudos,
SIBJISIFOLIIMECS. HEOThEMJIEMOM YacThio J{oroBopa, B COOTBETCTBUU C MOPSJIKOM, MPETyCMOTPEHHBIM IIII.
2.17 - 2.20 nacrostmux [IpaBui.

7. Jlepxkatesb 00s3yeTcs:

7.1. Jlo 3axntouenusi [loroBopa o3HakoMuTbcs ¢ [lamMsATKOW M TMOJOKEHUSIMH HACTOSIIIMX
[IpaBun m0OBIM M3 CIOCOOOB, yKa3aHHBIX B 1. 1.5 OOmMX YCIOBHI KOMILIEKCHOTO OaHKOBCKOTO
o0CITyKHBaHUS.

7.2. Cosepmarp Ormepanuu ¢ ucnonb3oBanueMm IlpenoradyeHHo kaptbl (PekBu3MTOB) B
npenenax [lmarexxnoro Jlumura, npu yCIOBUM COOJIOACHUS OrpaHUYEHUH, YCTAaHOBJICHHBIX
3aKkoHoJaTesbecTBOM Poccuiickoit deneparum.

7.3. He wucnons3zoBath Ilpenoruadennyio kapty (PexBuU3WTBI) W HE COBEpIIATH/IBITATHCA
coepmiuth Omepanuu C  UCNOJIb30BAaHMEM  PEKBU3WTOB TOCIE NPEKpAllCHHs  JEUCTBHS
IIpenomrayeHHOM KapThl.

7.4. llpennpuHuUMaTh BCe pa3yMHbIE MEPBI JUIs IPEIOTBPALICHUS YTPAThl/KpaXKu yCTPOICTBA,
Ha KOTOPOM BBINYIIeHa/TOKeHU3uTOBaHa [Ipepomiauennas kapta 1 nuHbopmanuu o PekBU3UTax WM ux
(ITpenonnauennoit kapThl U PeKBU3WTOB) HECAHKIIMOHMPOBAHHOTO HCHONb30BaHus. He mepemaBaTth
cBeieHUs 0 PexBu3uTax (3a UCKIIOYEHHEM CIIy4aeB, IPEAYCMOTPEHHBIX B paszzene 5 [IpaBui) TpeTbum
JTUIaM, U He coobmaTh KoMy Obl TO HU ObuTO MHGOpManuio o PexkBusurax [lpegonnadueHHol KapThl,
[INH-kone.

7.5. VYBemomutrp bank B chmyyae  yTpaTh/Kpak — YCTpOICTBa, Ha  KOTOPOM
BBINTyIleHa/TOKeHU3upoBaHa llpenoruradennas kapra ambo wHGOpManmu o PexBu3urax w/wmm
BO3HMKHOBEHMSI PHCKAa HECAHKUIMOHUPOBAHHOIO  HUCIHOJIb30BaHUsA [IpenoruiaueHHON — KapThl,
obparuBmmmck B bank B CiyxOy KIMEHTCKOW MONICPKKH baHKa 1o HOMEpaMm KpPYTiOCyTOYHBIX
tenedonos: +7 (495) 120 13 08 wiu 8 (800) 600 23 50.

Hnsa ocywmecrBinenust bnokupoBku I[lpenomauenHoit kaptel [lepkarTenb, B OTHOIICHUU
KoToporo He Obwia mnpoBeaeHa WneHTtudukanus/YnpouieHHass UISHTH(GUKALUS J0 MOMEHTa
HACTYIUIEHUs] COOBITUH, YKa3aHHBIX B a03ale NEpBOM HACTOSILErO IYHKTA, JOJDKEH MPEJOCTaBUTh
banky undopmanuio B 00beMe, T0CTaTOUHOM 71 onpeaeneHust KoHkpeTHnoro JCII.

7.6. Cosepmats Omnepamu ¢ coOJIOAEHUEM TPEOOBAHUM, MPEIBABIIEMBIM K TaKHM
Onepanusam 3akoHoaarenscTBoM Poccuiickoit @denepanuu u [IpaBunamu.

7.7. KouTtponuposaTs coBepuienne Onepauuii ¢ IlpenonnaueHHoil kapToil ¢ UCIIOIb30BaHUEM
Croco0oB, ONUCaHHbIX B paznene 5 [IpaBui.

7.8. VYmnauuBath baHKy BCce IIaThl 1 KOMHCCHH, YCTaHOBJICHHbIE BaHKOM B COOTBETCTBUU C
ITpaBunamu u Tapudamu.

7.9. Coxpansats Bce JlokyMeHTHI, 0(hopMIIEHHBIE TIpU coBepiieHnn Omnepanuii, B Te4eHue 45
(Copoka nsTH) KaJleHAapHbIX AHEeH co AHS MpoBeieHs Kax a0l Onepaluy 1 Npe1ocTaBiIsTh uX B bank
10 MIEpBOMY TPEeOOBAHUIO B IIEJIAX YPETYINPOBAHUSI CIIOPHBIX BOIPOCOB/IPETEH3UH.

7.10. He ocymecTBnATh ¢ ucnonb3oBanueM [IpenomnnauenHoit kaptsl nepeBosl /1C B moab3y
nepxatenedt [Ipenomiauennsix kapt ¢ Jlumurom 1o 15 000 (Ilstanuat Teicsy) pyOneit Poccuiickoit
®denepanyy, B TOM YUCIIE DMUTUPOBAHHBIX IPYTUMH KPEIUTHBIMU OpraHU3aLUsIMHU.

7.11. He ucnonws3oBats [Ipenomnauennsie kaptol ¢ Jlumutom g0 15 000 (I[IarHaamatu TeicsSY)
pyoneit Poccuiickoit deneparuu, 3a UCKIIOYEHHWEM cCllydas, Korjaa B oTHolneHuu Jlepxartens ObLia
npoBefeHa mnpouenypa MWaentuduxamun/YnpomeHHoON HASHTU(PUKALUU, JUISl  OCYLIECTBICHUS
nepesosa D/1C npyromy ¢usznueckomy nuiy aubo ans noiydeHus nepeBoaumbix D/1C ot mpyroro
(hU3UIECKOTO JINTIA.

7.12. Ilpu wucnonszoBanuu IIpenoruiayeHHbIX KapT coOmronaTh Mepbl 0€30HacHOCTH NpPHU
ncnonb3oBaHnu [IpenomiayeHHpIxX KapT, ycraHoBieHHbIE B [Ipunoxkennn Ne 1 k [IpaBunam.

7.13. Cobmonate monokeHus: [IpaBuii, BBIONHATH WHBIE TpPeOOBaHUS, MPEAYCMOTPEHHBIC
[IpaBunamu u Tapudamu.

8. baHk umeeT mpaBo:
8.1. B3sumaTh KOMHCCHHU B pa3Mepe, ycTaHOBICHHOM Tapudamu.
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8.2. CamocTosTensHO BecTH yueT JlumMuTa M HpPOM3BOAUTH HEOOXOIUMBIC WM3MEHEHHS B
cymmax/pazmepax Jlumura, O6s3arensctBe banka nepen Jlepxarenem, [IpaBe TpeboBanus JlepxaTens
K baHky.

8.3. OcymectButh BIOKHPOBKY WM TMOJTHOCTBIO TMpEKpaTUTh nehctBue [IpemormnadeHHON
KapThl:

8.3.1. B cmywae yTpaThl/KpakM YCTPOWCTBAa, Ha KOTOPOM BBIYIICHA/TOKEHU3UPOBAHA
[Ipenorutauennas kapra, napopmanuu o PexBuzurax u/wmm yrpatel [IMH-ko1a W/vau BOSHUKHOBEHHS
pUCKa HECaHKLUHOHUPOBAHHOTO Hcmoib3oBaHus IlpemomnaueHHodt kapThl Wi PexkBU3UTOB
[IpenorrayeHHO# KapThl TPETHUMU JIULIAMH;

8.3.2. B ciayyae BOZHMKHOBEHHMS 3aJ0/keHHOCTH [lepkaTens nepen bankom oOpa3oBasuieiics
BCJIEJICTBHE OMEpalii C OTJOXKEHHOW aBTOpH3amMeld OOYCIOBIECHHOH TEXHOJIOTUYECKUMHU
0COOCHHOCTSIMU 00paOOTKH TpaH3aKUUH C MJIATEKHBIMH KapTamH, 0 noramieHus JlepxareneM cymMmm
MIPEBBIILICHUS IJIATEKHOTO JIUMHTA;

8.3.3. B cimydae nmomydyeHus u3 [lnarexxHnoi cuctemsl cBeiennii o Kommpomerarun
PexBHU3UTOB MM BBISIBICHUSI BaHKOM MOIBITOK MPOBEACHHUS MOIICHHUYECKUX OTepanuii ¢
UCIOJIb30BaHNEM PekBHU3UTOB;

8.3.4.B cmydae mnomydeHus uHPoOpMarUu 00 yTpaTe/Kpaxke YCTPOMCTBA, HA KOTOPOM
BBHINYIIIeHa/TOKeHU3UpoBaHa [Ipenornauennas kapra, nNpu yclOBUH, 4TO Jlepikarenb MpeloCTaBUT B
bank nnpopmanuio B 00beMe, T0CTATOYHOM JUTs onpeaeneHns KoHkperHoro JCIT;

8.3.5.B ciyyae MpUHATHS B TEUCHHE KallGHIApHOTO rojia ABYX M Ooliee pelieHuil 06 oTKasze B
BBIIIOJITHEHUH pacniopsikeHus Jlepkarens o copepuieHn Onepanuy Ha OCHOBaHUM 11. 8.6.4 HacTOSILUX
IIpaBui.

8.4. OcymecTBuTh bBIOKHPOBKY/3aMOpPO3KY  JCHEKHBIX CpPEACTB, HAaxXOIAIIUXCA Ha
[IpenomnayeHHol kapTe, B cllydyae MOJy4eHHs baHKOM B yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu NOpSAKE CBEACHUM O NIPUYACTHOCTH JlepxkaTenss K OKCTPEMHMCTCKON
JESITeIbHOCTH UIN TEPPOPUZMY.

8.5. OcymectButh PazbnokupoBky I[IpemoruiadeHHol kapTel mpu oOpamieHun Jlepxarens
coryiacHo 1. 4.28 Hactosimux [IpaBui.

8.6. Orkazarp B npoBenennn Onepannu Ju00 OMPOTECTOBATH MPOBEACHHYI0 Onepanuio 1 He
OCYILIECTBISATh TAKUE PACUETHI B CIydasx:

8.6.1. opopmienust JlokymeHTa, mocTynuBiiero B bank ot y4actHuka pacueToB Ilmarexnoit
CHCTEMBI, C HapylleHHeM TpeOOBaHUIl, yCTaHOBJIEHHBIX [IpaBuIamMM HW/MIM 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu;

8.6.2. ecnu cymma Omnepanyuu npesbimaet Jlumut 6o [natexssiit Jlumur;

8.6.3. ecnu B otHOmIeHNH Oneparun bankoM He ObUTa peocTaBiieHa ABTOPU3AITHS;

8.6.4.ecnu u3 umeromuxcd y banka qaHHBIX (B TOM YHCIIE€ U3 MPEACTaBIEHHBIX YYaCTHUKOM
pacueroB [lnarexHoii cucremsl JJOKyMEHTOB, SBISIOMIUXCS OCHOBaHUEM IS TIpoBeaeHust Onepariin)
ClleyeT HEeCOOTBETCTBHE mpoBoauMoil Omepauuu TpeOoBaHMSAM 3aKOHOAATeNbcTBAa Poccuiickoit
®enepann (B TOM ymciie B ciaydae npusHanus bankom Oneparuii coBepiiaeMblX B LIENAX JeTalu3aluu
JI0XOJIOB, IMOJYYEHHBIX MPECTYNHbIM IMyTeM, WM (MHAHCHPOBAHHUS TEPpOpU3Ma, a TAKXKE B HMHBIX
cly4dasiX, MPEAyCMOTPEHHBIX 3aKOHOJATeNnbCTBOM Poccuiickoit ®eaepalum W BHYTPEHHUMH
HOPMAaTUBHBIMU JIOKyMeHTaMH baHka O MNpOTHMBOJASHCTBUM JeTajlM3alud J0XOA0B, MOJIYYEHHBIX
MIPECTYIHBIM ITyTEM, U (UHAHCUPOBAHUIO Teppopu3Ma) u/unu [lpaBunam.

8.7. He mpenocraButh ABTOpH3alMi0 B oTHoumleHHu Omepanuu B cilydae, €ClIM CyMMa
omnepaunuu, KOTOPYIo )KeaeT copepnTsh Jlepxkarens, npeBbimaet [lnatexusiii JIumur.

8.8. Jlocpouno mpekpatuth neiictBue [IpenomniaueHHONH KapThl B ClydasX, YCTaHOBJIECHHBIX
Hacrosuumu IIpaBunamu.

8.9. Orpannuuts nposenenue Omnepanuii ¢ ucnoiab3oBanueM llpenoriadeHHol KapThl, €ciu
3TO TMPEAYyCMOTPEHO 3aKoHojAarenbcTBOM Poccuiickoit ®enepanuu, Tapudbamu M HacTOSMUMU
[IpaBunamu.

8.10. JInst ocymiecTBICHHsT KOHTPOJISI KadecTBa OOCITY)KMBAaHUS BECTH 3aIlUCh TeJIePOHHBIX
neperoBopos ¢ Jlepkatenem npu ero oodpamiennu B Cinyx0y KIMEHTCKOM nmoaaep ki banka nian nasie
nonpaszaenenus banka, a Takke UCIONIb30BATh 3alKUCh JUISl TOATBEPKAECHUS (haKTa TAKOTO OOpAaIECHUS.
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8.11. Ortkazarp /[lepkaremto B Bbimade IlmarexHoro Jlumura ©0€3 HCIOJIB30BAHUS
[IpenonmayeHHON KapThl HAJIMYHBIMHA JEHEXHBIMM CpPEACTBaMHM B Kacce baHka moO mNpuUYMHE
HEBO3MOXKHOCTH NpoBeaeHus Mnentuduxanuu Jepxarens.

8.12. Otkazats Jlepkarento B binokuposke [IpenomiaueHHON KapThl B Clydyae HEBO3MOXKHOCTH
ompenenenuss konkpetHoro OCII Ha ocHoBanum wuH(pOpMaIMM, MOIXy4eHHOH oOT Jlepxkarens B
COOTBETCTBHH C ab3alieM BTOpBIM I1. 7.5 Hactosmux [Ipasui.

8.13. IlpenocraBnare Jlepkaremo wuHpopmauuio mo [IpenomiadeHHONW KapTe, a Takxke
ocymiecTBIATh HH(popMmupoBanue o0 Omepanusx, COBEpIICHHBIX ¢ momolbio [IpenomnaueHHON
kapte/ee PexkBusutoB u apyrux OCII, B ciydasx, NperyCMOTPEHHBIX 3aKOHOJATEIbCTBOM U
[IpaBunamu. B crnyuasx, ecnu undopmupoBanue 06 Onepanusix siBisiercs o0s13aTenbHbIM U1 banka B
cury TpeOoBaHUMS 3aKoHOAarenbcTBa Poccuiickoit denepanuu, TO Takas OOS3aHHOCTh CUYHTACTCS
WCIOJIHEHHOW HajyiexaiiuM obpa3om npu ocymiecteieHuu MupopmupoBanus 06 onepanusix ¢ OCII
cornacHo 1. 5.1 Hacrosmux ITpasui.

[Tpu ocymectBienuu Mudopmuposanus o6 oneparusax ¢ DCII bank cuutaeTcst BEITOJIHUBIIAM
TpeOOBaHUE 3aKOHO/IATENILCTBA C MOMEHTA OTIpaBKH Jlepxarento nHdopMaIi 0 COOTBETCTBYIOIIEH
Omneparuu ¢ ucnosb3zoBanueM DCII xoTs Ob1 0OAHUM U3 CITOCOOOB, MPEYCMOTPEHHBIX 11. 5.1 HacTOAINX
[IpaBui.

[Tpu nanpasnennn bankom B agpec Jepxkarenss SMS-coobuienuit, coaepkammx nHGHOpMaIIUIo
00 Omepanusix, COBepIIEHHBIX ¢ ncnoib3oBanneM DCII, B pamkax MmpeaocTaBiIeHUs IUIATHON YCIyTrH
SMS-undopmupoBanus, [lepkarenb cuuTaeTcs HaIeKalluM oOpa3oM, MPOMHPOPMHUPOBAHHBIM O
coepmieHnn Omepanuu ¢ OCII ¢ MomeHTa HampaBieHUs cooOmieHuss o Takoi Omnepanuu Ha
TeneOHHBII HOMED, yKa3aHHBIN [lepkaTeneM Ains uene nonyueHus ycayru SMS-undopMmupoBanus.

8.14. Tlo coOCTBEeHHOW WHHIMATHBE OIpeaeisaTh [IpaBmwiia w TPOBOAHUTH CTUMYIIHPYIOIINE
MeporpusaTHs (MapkeTUHroBble akiuu) ans epxkateneit [IpegoninaueHHbIX KapT, B TOM YHUCIIE MTYTEM
MIPUBJICUCHUS JJISl Y4acTHsl B OOHYCHBIX MPOrpaMMax/MporpamMmax HpeAOCTaBICHHUS MPHUBWICTUNH U
ckunok banka. MuHdopmanus o Hayajge M OKOHYAHUU IPOBEICHUS CTUMYIUPYIOLUIUX AakKIud u
Mepornpuaruii, [IpaBun ux npoBeneHHss MOXET NOBOAUThbCS bankom no [lepxkareneil B mopsake,
npeaycMOTpeHHOM 1. 1.5 OOmuxX ycloBUN KOMILIEKCHOTO 0aHKOBCKOTO OOCHTY>KHMBaHUA., U (WIK) B
Tapudax banka.

8.15. YcranaBnuBaTh OrpaHMYEHUS Ha MPOBEACHHUE PACXOTHBIX onepanuii o [IpenonnaueHHoi
kapte. JIumut orpannueHuii onpexnensiercs Tapudamu. Taxke bank Bnpase ycTaHaBIuBaTh PHCKOBBIC
OrpaHUYEHUs IpU ocyiecTBieHnn Onepanuii ¢ ucnonb3oBanueM IpenomniauenHoii kapTol/PekBU3UTOB
[IpenomayeHHOM KapThl B 30HE MOBBIIIEHHOTO PUCKA.

9. Jlep:kaTesib HMeeT NMPaBoO:

9.1. Hcnonw3oBath [IpenomnnaueHHyro kapTy /i coBepiieHus Onepaiuii B COOTBETCTBUU C
[IpaBunamu.

9.2. ITonyuuts octaTok (ero yactb) J/IC HaTUUHBIMU JCHEXKHBIMH cpelcTBaMH B baHkomare
umu [IBH ¢ ucnons3zoBanuem [lpemomiauennoit kaptel. OO0mias cymMMa BblaBaeMbIx JlepxkaTento
HAJINYHBIX JEHEXKHBIX cpelcTB He npesbiaer 5 000 (ILatu Teicsay) pyoneit Poccuiickoit denepanyu B
TedeHre oaHoro kanenaapHoro nHsA U 40 000 (Copoka Teicsu) pyOneit Poccuiickoit ®enepauuu B
TE€YEHHE OJHOr0 KaJeHIapHoro mecsauna. Komumcecus 3a Bblady HAIWMYHBIX JCHEKHBIX CPEICTB C
[IpenomnaueHHON KapThl B3UMAETCS B COOTBETCTBUU ¢ Tapudamu.

9.3. Ilpu ycnoBun Wnentuduxauum Jlepxarenss A0 MOMEHTa HACTYIUIEHUS COOBITHH,
yYKa3aHHBIX B HacTosiieM pasaene [IpaBui, monyuuTh HaJMYHbIE IEHEXKHbIE CpelicTBa B Kacce banka B
CIIENYIOIUX CIy4asx:

9.3.1.pacropkenuss JloroBopa Ha ocHoBaHmu . 2.17 wHacrosmmx [IpaBwi, mpencTtaBuB
3agBneHue o 3akpeITuu [IpeoniauenHoi KapThl W/nian Bo3Bpare [lnaTesxxHoro nuMuTa;

9.3.2.pactopxxenust JloroBopa B ciiydae yrepu uHPopManmud O PexBu3MTax W/MiH
BO3HUKHOBEHHUSI PHUCKAa HECAHKIIMOHMPOBAHHOTO HCIoyb30BaHus IlpenoruiadyenHoil kapTel (mpu
COXPAaHEHUU KOH(HUACHUUATbHOCTU JaHHBIX [IpenoruiaueHHOW KapThl), MpEeACTaBUB 3asBICHHUE O
3akpeITuH [IpenonnadeHHoN KapThl W/uin Bo3Bpare [lnarexxHoro JuMuTa;

9.3.3.pacropxenus JloroBopa B ciydae OKOHYAHHUS CpoKa JercTBus [IpenoriadeHHON KapThl,
NpeJCcTaBUB 3asiBICHUE O 3aKpbITHU [IpenomniaueHHoi KapThl W/uiau Bo3Bpare [lnaTesxHoro TumMuTa B
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cpok, He no3aHee 3 (Tpex) aer ¢ aaTel okoHYaHMsI cpoka JercTBus Ilpenonnauennon kaptel. B ciyuae
He npeaocTaBieHus JlepkaTenemM B yKa3aHHbIA CPOK 3asBiIeHUS O 3akpbIThH [IpenonnadyeHHON KapThl
u/unu Bo3Bpare Ilnarexxnoro numura [Tnarexussiii Jlumur oOnymsiercs, o0s3aTenbeTBO banka nepen
Hepxarenem u ero IlpaBo TpeGoBanus k baHKy mpekpamaroTCs M OCTATOK JIEHEKHBIX CPEJICTB,
cocrasisironui [Inarexusiid JIuMut, a Takke ocTaBLIasCsA 4acTh IIOJIY4EHHBIX BaHKOM B pe3yibrare
Omnepanuu Bo3BpaTa JEHEKHbBIX CPEACTB (IPH HAIMYUU TAKUX JEHEXKHBIX CPEACTB) IOCTYHAIOT B I0XO.
banxka.

9.4. Ilpu obOpamenun B bank, B TOM 4Mcie Ha yAaJ€HHYIO TOUKY oOciyxuBaHMs baHka c
MOOBIM M3 yKa3aHHbIX B 1. 9.3 Hacrosmumx IlpaBun 3asBieHuil, [lepkaTenb NOJKEH NPEABIBUTH
JOKYMEHT, YAOCTOBEPSIIOILUI JIMYHOCTD, 110 TpeOoBaHUIO paboTHHKaA baHka.

Bbrgaua ocraTka 2JIEKTPOHHBIX JI€HEXKHBIX cpelncTB ¢ IIpenonnaueHHO KapThl OCYLIECTBIISAETCA, IPU
ycloBUM IpoxoskaeHus [epxarenem npouenyps! Mnenrudukannu, no ucredenuu 45 (Copoka msatu)
KaJIeHAAapHBIX JHEH, HO He no3aHee 60 (LecTtuaecaTn) kaneHaapHbIX JHEH ¢ AaThl NpUHATHS baHkoM
ot lepxatens 3asBiaeHus o 3akpbiThM [IpenonnaueHHoM kapThl n/unu Bo3Bpare IlnaTexxHoro numura,
B Kacce baHka unmm mocpencTBoM repeBoia Ha OaHKOBCKUi cueT Jlepxartes.

ITo ucreuenun 60 (IllecTuaecsaTn) KaJeHIApHBIX JHEW ¢ AaThl nmpueMa ot Jleprkarens 3asBIICHUS O
3akpeITuH [IpenonnayenHo KapThl u/niam Bo3Bpare [lnaTesxxHoro muMuTa:

— IInarexusiii JIumut oOHyNAETCS;

— Oo0s3arenbctBo banka mnepen [epxkarenem Ilpenomnauennoit kaptel u ero [lpaso
TpeboBaHus K baHKy mpekpariatoTcs;

—  JICHEXHBIE CpEJCTBa, cocTaBisBire [narexusiil JIMNMUT 10 €ero ymMeHbIlIeHUs 10 HYJS, a
TaK)K€ OCTABILASACSA YacThb IOJy4eHHBIX baHKOM B pesynbrare Onepannun Bo3Bpara JEHEKHBIX CPEICTB
(Ipu HaTMYMK TAKUX JEHEXKHBIX CPEJICTB) Ha OCHOBaHUM pacropsbkeHus [lepikartens, ykasaHHOTO B
3asBneHuu o 3akpeiTuu [IpenonnaueHHoON KapThl u/uinu Bo3Bpate IlnaTeskHOro TMMHTA, MOCTYNAIOT B
noxon banka;

— JloroBop npekpamaer CBoe ICHCTBHUE.

95. Eciu panee bankom mpoBeneHa mpoueaypa Mnpentudukammu/Y npoieHHON
uneHtudukanuu Jepxarens:

—  YCTaHOBUTH JIMMHUTBHI Ha PacXo/I0BaHUE JIEHEKHBIX CPeACTB Mo OnepauusM, HO HE BbIIIE
orpaHuYeHull, ycraHoBieHHbIX Tapudamu wu 3akoHonmaTenbcTBOM Poccuiickoit denepanuu,
COBEPIIEHHBIM C HUCTONb30BaHueM [IpenomnauenHol kapthl/PexBusutoB IlpemoruiadeHHOl KapThl,
yTeM npejocTaBieHus B bank 3asBienus no ¢popme, ycraHOBICHHOH bankoM;

—  OTMEHHUTH JelicTBHEe PHCKOBBIX OIpaHWYEHMH, YCTaHOBJIEHHBIX BaHKOM, IIyTEM YCTHOIO
oOpateHust no tenegony B CiayxOy KIMEHTCKOM mojjepkku baHka 1mo HomepaMm KpyrioCyTOYHBIX
tenedonoB: +7 (495) 120 13 08 umm 8 (800) 600 23 50, unu Ha WHOM CPOK, MpeaocTaBUB B baHk
3asBJIeHUE TI0 JopMe, yCTaHOBIIEHHON baHkoMm.

10. Ipexpamenue aeiicteus Jorosopa

10.1. [lepxarenp uMeeT NpaBO B 000 MOMEHT JI0O OKOHYaHHMS CpoKa JIeHCTBHSA
[IpengomnnayeHHON KapThl OTKa3aThCs OT mpucoenuHeHus K I[lpaBunam (pactoprayts Jlorosop),
npenoctaBuB B baHk mucbMeHHoOe 3asiBiieHHe O 3akpbITuu [IpenoniaueHHON KapThl W/HIN BO3BpaTe
[InaTexHOrO JINMHTA, a TAK)KE YIUIATUB baHKy Bce mpuuuTaromuecs 1o J[oroBopy CyMMsl.

10.2. Tlo ¢akry npuema 3asBieHus o 3akpblTuu I[IpernoniaueHHON KapThl W/WIM BO3BpaTe
[InaTexnoro mmmura bank npekpamaer aevicreue lIpenonnadeHHON KapThI.

10.3. Tlocne mnpekpamenus neiictBus IlpenonnaueHHoit kaptel Jlepkarenb He BIpaBe
ucnoinb3oBath [Ipenomnnadennyto kapTy 1100 ee PeKBU3UTHI.

10.4. B teuenue 45 (Copoka maTu) KaleHAapHBIX THEH ¢ naTel nojauu B bank 3asBiieHus o
3akpbITiH [penonnayennoit kapTel u/unu Bo3Bpare [Inaresxxnoro nmumura bank mpoBOAUT pacyeTsl MO
OnepanusaM, COBEpIIEHHBIM JI0 AaThl Nojgauu B bank 3asBiieHus o 3akpbiThu lIpenonnayeHHoi kapTsl
u/vunu Bo3Bpare [lnarexHoro numura.

10.5. OcraTok AeHEeXKHBIX CPeACTB, COCTaBIsAONIMIi [1naTeXX bl TUMUT, a TaK)Ke OCTaBIIAsACS
4acTh NoJy4eHHbIX baHnkoM B pe3ynbpraTe Onepannuu Bo3Bparta IeHEKHbIX CPEACTB (pU HATUYUHU TaKUX
JICHEeXKHBIX CPEJICTB) MOTyT ObITh TodydeHbl J[lepxkarenem mno wucredeHun 45 (Copoka msTH)
KaJleHapHbIX qHel 1 He mo3aHee 60 (LllectuaecsaTr) kaneHaapHbIX THEH ¢ qaThl mogaqn Jepxartenem
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3asBieHus o 3akpbiTuu IpenomnnadeHHol kapThl W/win Bo3Bpare [lnarexHOro TMMHUTa HATUYHBIMU B
kacce banka (mpum ycnoBum mpoxoxaeHus HaenTudukaruu/YTpomeHHOH HACHTH(GUKAINKN) WIH
MOCPEACTBOM TepeBoja Ha OaHkoBckuit cuer Jlepkarens (TpU  YCIOBUU  TPOXOXKIACHUS
Nnentudukanuu/Ynpomennon unentudukanun). [lo ucredenun 60 (IllectuaecsTn) xameHIapHBIX
THEH ¢ naTel npuema ot Jlepkartens 3asBiieHUs 0 3aKkpbiTuU [IpenoruiadeHHON KapThl W/WIH BO3BpaTe
[Inarexxnoro numuTa:

—  IInarexwusrit Jlumut oOHYyIsETCS;

— OG0s3arensctBo banka mepen [epxarenem IlpenomnmauenHoir kaptel U ero IlpaBo
TpeboBanus k banky npekpamiarorcs;

—  JICHEeXHBIEC CPENCTBa, cocTaBisiBiuue [lnarexupiil JIMMUT 10 €ro yMeHbIICHUS 0 HYJS, a
TaK)K€ OCTaBILIAsACS 4acTh MOJIydeHHbIX bankoMm B pe3ynpraTe Omnepanuu Bo3BpaTa JEHEKHBIX CPEACTB
(Ipu HaMTUYMU TaKUX JCHEXKHBIX CPEJICTB) Ha OCHOBaHHWM pacropspkeHus [lepskartens, ykazaHHOTO B
3asBiieHUH O 3aKpeITUM [IpepornnadeHHol KapThl u/Win Bo3Bpare [LmaTekHOTO TUMUTA, TIOCTYIAIOT B
nmoxon banka;

— JloroBop mpekpamiaer cBoe JICUCTBUE.

12. Ilpouue moJIO:KeHUsI.

12.1. bank yBenpomusieT [epxkatens, a [epxarenb 0CO3HAET U NPUHUMAET, YTO MPU PACUETAX C
ucnosp3oBanueM IIpenomiadyeHHbIX KapT, B TOM YHCIE, C y4e€TOM ompeneiacHHoro IlnarexxHoit
CHUCTEMOM MEXaHHM3Ma PACUETOB C HUCIOJIb30BAHMEM TaKUX KapT (MX PEKBHU3UTOB) CyIIECTBYIOT PUCKH
COBEpILICHHsI HECAaHKIIMOHUPOBaHHBIX Jlep:karenem onepaunuid ¢ ucnoiab3oBaHueMm lIpepornadeHHbIX
KapT (ux PEeKBU3WTOB) TpPEeTbUMM JIMIIAMH, a TaKXKE COOIIOAET MEphl MPEIOCTOPOKHOCTU ISt
IIPEIOTBPALLEHUS HECAHKIIMOHUPOBAHHBIX Ollepanuil.

IIpu »>TOM oOaMH U3 Haubosiee pPacHPOCTPAHEHHBIX CIIOCOOOB HECAHKIMOHUPOBAHHOTO
COBEpLICHMs ONEpalui SBJISETCS COBEPLIEHUE ONEpallMd ¢ MOMOIIBI0 PeKBU3UTOB 1mpu
Komnpomeranun IIpenonnagennoi kaptel. [Ipu stom Komnpomeranus MOKET IPOU30MTH HE TOIBKO B
ciiyyae yTpaThl PeKBHM3MTOB MM YCTPOMCTBAa, Ha KOTOPOM  BBINMYIIEHA/TOKEHU3UPOBaHA
[IpenomuiauenHast kapTa, HO U NIPU HEHAAJIEXKAILEM UCIIOJHEHUH JlepaKaTeneM CBOMX 0053aTeNbCTB 110
XPaHEHUIO U UCII0b30BaHUI0 PexBru3uToB [IpenonnaueHHOM KapThl JINOO YCTPOHCTBA, HA KOTOPOM OHA
BBINTyIIeHa/TOKeHU3npoBaHa. [Ipu moosix o0cTosTenscTBax pucku Kommpomeraruu [IpenomnnaueHHoi
KapThl Jlepxkarenb NpuHUMAaET Ha ceOsl.

Bue 3aBucumoctH 0T cmoco0a HECaHKIMOHMPOBAaHHOIO COBEPLUIEHHUS ONepaluu ¢
ucnoib3oBanueM IlpenoruiauenHoir kaptel (ee PekBusutoB) J[lepkartens, bank He Hecer
OTBETCTBEHHOCTH niepen [lepkareneM 3a Takoe HECAHKIIMOHUPOBAHHOE COBEPUIEHUE OIIEPALIAH.

ITpucoenunuBmnck k [IpaBuiiam, Jlepkarens NMOATBEPKAAET O3HAKOMIIEHHE C BO3MOYKHBIMH
puckamu wucnonb3zoBaHuss OCII u  HeoOxomumocThio cobOmonath [lpaBuma ero Oe3omacHOro
UCIOJb30BaHUs, B CBSI3U C YeM IPUHUMAeET Ha ceOs Bce BBIIICYKAa3aHHbIE PUCKH, B TOM YUCIE PUCK
COBEpIICHMS] TPETbHUMHM  JIMIAMH  HECAHKIIMOHMPOBAHHBIX  ONEpalMd C  HCIOJIb30BAHHEM
[IpenornayeHHol KapThl - B ciiyyae ee yTpaThl JHOO C HCMOJIb30BaHHEM PEKBU3HUTOB - B ciydae ee
Komnpomeranuu, eciim MHOE HE NPELYCMOTPEHO HUMIIEPAaTUBHBIMHM HOpPMaMHM 3aKOHOJATENbCTBA
Poccuiickoit denepanun.

12.2. Bce puCKH, CBSI3aHHBIE C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSITENBCTB, M3 KOTOPBIX
Jlep>katenp McXoaui npu noiydyeHuu I[IpenomnadyeHHol kaptel, JlepkaTenb NMpuUHMMaeT Ha cels, U
Takhe OOCTOSITENIbCTBA HE SBJISIOTCS OCHOBAHUEM JJIi M3MEHEHUs JINOO MpPEeKpalleHUs] OTHOLIEHU,
BO3HUKIINX MeX1y bankoM u Jlepkarenem, Kpome ciaydyaeB, ycTaHOBIEHHBIX [IpaBunamu.

12.3. Jlepkatenb He BOpaBe yCTyHaTh MOJHOCTHIO MJIM YAaCTMYHO CBOM IpaBa (TpeOoBaHMS),
BBITEKAIOIIME U3 OTHOILEHHH ¢ bankoM, TpeTbuMu unamu, BKitodas [IpaBo TpeGoBanus Jlepkatens k
banky.

12.4. 3auer [lepxareneM AECHEXHBIX M HMHBIX 00s3aTenbcTB Jlepkarens nepen bankom He
nomyckaetcs. 3auer Jlepxarenem TpedoBanuii [lepkatens k banky He gomyckaercs.

12.5. Hacrosumm [lepkarenb yBeJOMIIEH, IOHUMAET U corjamaercs ¢ TeM, 4yto He Bce TCII
MoryT npuHuMmaTth llpegonnadennyio kapty, u yto I[lnarexxHas cuctema W/WUiU Apyrue KpeauTHBIE
OpraHM3alKi MOTYT BBOJUTH OIpaHUYEeHMs IO cyMMaM Ornepaliyii, COBepIIaeéMbIX C NCIOJIb30BAHNEM
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[IpenomiayeHHOM KapThl, U YCTAHABIMBAaTh CBOM KOMHCCHM B OTHOILICHHMM YCIIYT, OKa3bIBAEMBIX C
HcnoJib3oBanueM [IpenoninayeHHON KapThl.

12.6. B cnyuyae mpeBblieHus IlnarexxHoro nuMmura B CIEACTBUM coBepuieHUs Onepaunui,
MpoBeAEHHBIX 0e3 ABTOpH3anuu (B T.4. B pe3yjabTaTe CHUCAHHUS KOMHUCCHII CTOPOHHHUX OaHKOB-
SMHUTEHTOB / OAHKOB-3KBailepoB, HE YUTEHHBIX NpU ABTOpH3alMU, W 1p.) Y JlepxaTens BO3HHUKAET
o0s3arenscTBO nepen bankom Ha cymmy nipeBbiiienus [Tnarexxnoro numura.

12.7. Bank HezamemnuTenbHO HHPOpMUpyeT [epxarens 0 HEOOXOAMMOCTH MOTAIIEHUS CYMM
npeBbliieHus [1naTexxHoro JIMMHUTAa U IPUOCTAHABIMBAET IEUCTBUE KAPTHI /10 MTONOJHEHHUS MIATEKHOMN
Kapthl Jlepxarenem.

12.8. Jlepkarenb 00si3aH HE3aMEUIUTEIHHO B MOJIHOM O00bEME MOTacUTh CYMMY HPEBBIIICHUS
[narexxHOro TMMUTA.

12.9. 3a HeHWCHNOJIHEHHE CBOMX 00s3aTeNbCTB, M3JI0KeHHBIX B [IpaBunax, Jlepkarens u bank
HECYT OTBETCTBEHHOCTb, IpeaycMOTpeHHyro0 IIpaBunamum wu 3akoHomarenscTtBoM Poccuiickoit
denepanuu.

12.10. Heorpemiemoii yactbio HacTosmmx [IpaBun sBnstorcst Tapudsl 1 GopMbI CIeTyIONTIX
JOKYMEHTOB:

12.10.1. Meps1 OezonacHoctu npu ucnoib3zoBanuu [penormauennsix kapt (IIpunoxenne Ne 1
K [IpaBmiiam);

12.10.2. [NamsaTka «O0 >MEKTPOHHBIX JACHEKHBIX CPEACTBaxX», yrBepxkaeHHas Ilucemom banka
Poccum ot 11.03.2016 Ne MH-017-45/12, pa3mernenHas Ha caiite banka B cetu «MuaTepHeT»: hitps://mp-
bank.ru/private-cu stomers/bankovskie-karty/documents/ .

12.11. baHk He HeceT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHME WJIM HEHAJUJIeXKalllee HCIOJHEHUE
o0s3aTenbeTB 1o paBuiam, eciy Takoe HEMCIIOJTHEHHE BBI3BAHO:

—  pCEHICHUSMHU OpPraHOB 3aKOHOJATEIHHOW W/WIIM WCIOJTHHUTEIBHOW BiacTh Poccuiickoit
@denepannu, KOTOpbIE [€Tal0T HEBO3MOXHBIM JijIsi baHka BBIMONHEHHE CBOUX OO0S3aTEIbCTB IIO
[IpaBunam;

— NpUYMHAMH, HAXOJIIIMMUCS BHE cepbl KOHTpois baHka, BKiItoYas OTKa3 TPETHETO JINIA
npuHATh [Ipenornauennyto kapty il npoBeneHus Onepanuu, a Tak)ke BOSHUKHOBEHHE KaKHX-TH00
aBapUIHBIX CUTYAIHii, COOEB B 0OCTYKMBAHUU TPOTPAMMHBIX U/MIH TEXHUYECKUX CPEJICTB;

—  BO3HUKHOBEHHUEM OOCTOSATENbCTB HENPEOJOIUMOM CUIIBL;

— B MHBIX CIIy4asiX, IPeAyCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanu.

12.12. bank He Bo3Mmem@aer Jlepkaremo yOYIIEHHYIO BBITOJYy B Ciy4yasdx, Korjaa
3akoHoJaTenbcTBOM Poccuiickoit @Denepanuun Ha baHk Boznmaraercs 00S3aHHOCTh BO3MEIIEHUS
Jlepxateto TOJIbKO peabHOro yiiepoa.

12.13. [lep>karenb HeECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U IIOJIHOTY CBEICHHUH,
CoZIepaKaIIMXCs BO BCEX JOKYMEHTAX, MPEJOCTABIISIEMBIX UM B baHK.

12.14. JIuno, sBussce Jlepxxarenem, TEM caMbIM MOATBEPKAAET, UYTO:

— IlpaBuna ue numator Jlepxkarenss mpaB, OOBIYHO MPEAOCTABISIEMBIX IO AHAIOTMYHBIM
[IpaBunam;

— IlpaBmia He HMCKIIIOYAIOT M HE OTPAHMYMBAIOT OTBETCTBEHHOCTh baHKa 3a HapylleHHE
00513aTENbCTB;

— IlpaBuna He comep:kar 1pyrue siBHO oOpeMeHuTenbHbIe Ui JlepkaTens [IpaBuiia, koTopsie
Jlepxatenb, UCXOAs U3 CBOMX Pa3yMHO NOHHMMAaeMbIX MHTEPECOB, HE MPUHANI Obl MpPU HATUYUU Y
Jlepxarens BO3MOKHOCTH y4aCTBOBATh B UX OIPEIEICHUN.

12.15. Jlepxarenb JaeT Ha BeCh Mepuojl AercTBUs [IpenomiaueHHoi KapThl CBOE COTJIaCHE HA
cnucanue ¢ [IpenonnaueHHON KapThl JNEKTPOHHBIX JIEHEKHBIX CPEJICTB 0€3 ero JAOMOJHUTEIbHOTO
pacriopspkeHusi B ciiydae  usnumHero/ommoouHoro  [lomomnenust  [Imatexnoro — Jlumura
[IpenomnadyeHHOM KapThl, BOSHUKIIETO 110 TEXHUYECKUM IIPUYUHAM.

12.16. Bce otHomeHuss Mexnay CrtopoHamu OyIyT peryjivpoBaTbCsi M TOJKOBAThCS B
COOTBETCTBUM C 3aKOHOZaTenbcTBOM Poccuiickoit denepaunu. JroOble BONMPOCH, pa3HOTIACUS HMIU
cnopsl, Bo3HuKaromme u3 I[IpaBmn, [loroBopa miam B CBSI3M C HX BBINOJHEHHUEM, IOJJIEXKAT
yperyinupoBaHuio Mexay CTOpoHaMu IyTeM NEpPEroBOpoB. B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoit ®denepanmu cnopbl, BbITEKarommue U3 JloroBopa WIM KacaroUMecs €ro HapylieHUs,
IIPEKpaLICHUs WU HEACUCTBUTEIBHOCTH, NIEPENAlOTCA HA paspelleHue cyaa. Eciau B cOOTBETCTBUU €
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IPAXKJAHCKUM IIPOLIECCYAIbHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu Crop, BEITEKAIOUN U3
JloroBopa WM KacaroUIMiicsl €ro HapylleHHs, MpeKpalleHuss WIM HeAeHCTBUTEIbHOCTH, OyAeT
MOJICYZICH MUPOBOMY CYJIb€, TAKOH CIIOp MepeaeTcs Ha pa3pelieHne B CyAeOHbIH y4acTOK.

Ucku Jlepxarenss o 3ammTe MpaB moTpeOuTeneid paspemarorcs CTopoHaAMU B TOPSIIKE,
OTIpeIeTICHHOM 3aKOHOAATeTbCTBOM Poccuiickoit deaepariuu o 3amuTe mpaB NOTPeOUTEICH.

12.17. Bce parsl, onpenensiemsle [IpaBriiamMu, onpeaenstoTes 1o MOCKOBCKOMY BPEMEHHU, PAaBHO
KaK 1 BCE CPOKH, onpenenseMble [IpaBunamu, HCUUCIAIOTCS 110 MOCKOBCKOMY BPEMEHHU.

12.18. bank mnpuOCTaHaBIMBAET WCIIOJIHEHUE pacnopsbkeHus Jlepxkarensd, mnpomenmero
Wnentudukaiyo/ Y npoeHHyo HASHTUDUKAIIIO, Ha TEPEBO ACHEKHBIX CPEACTB C UCIOIb30BAHUEM
[IpenomnnayeHHOM KapThl, B TOM YKCII€ IPUOCTAHABIMBAET UCIIOIb30BaHKE [IpenoniaueHHON KapThl, ¢
MCTOJIB30BAaHUEM KOTOPOH OCYIIECTBISIETCS JaHHAs Omepalys, Ha CpoK He Oonee 2 (IBYX) paboumx
OHEH B ciyyae, eciu y baHka ecTb NOJO3peHHE, YTO ONepanus COOTBETCTBYET IPH3HAKaM
OCYIIECTBIICHHSI MTEPEBO/IAa ACHEKHBIX CpeACTB 0e3 coriacus JlepkaTens, ycraHaBiauBaeMbiM bankom
Poccuu u pazmeniaembiM Ha ero oduimanbHoM caiite B cetu «MHTepHeT». B ykazanHoM ciydae bank
Iocjie MPUOCTAHOBJIEHUS pacrnopsbkeHust Jlep:karenss cBsa3biBaeTcs ¢ Jlepkarenem IO HOMeEpPY
MoOunpHOTrO TenedoHa, HHGpopmaIu o KoTopoM Jlepxkartens npenocraBui banky npu npoxoxaeHun
Nnenrudukanun/YnpomeHHoN uaeHTHPUKAIUN, U TIOCTIE POBEICHUS TPOIEAYPhl AyTeHTHU(PUKALINN:

— uHpopMupyer JlepkaTelns 0 IPUOCTAHOBICHUN HCIIOHEHHS pacropsbkeHus Jlepxarens Ha
NepeBo ACHEXKHBIX CPEACTB, C YKa3aHUEM NPUYMUHBI, U O PEKOMEHJALMIX MO CHUKEHUIO PUCKOB
IIOBTOPHOT'O OCYIIECTBIICHUS [IEPEBO/IA IEHEKHBIX CpecTB O0e3 cornacus [epxkarens,

— He3aMeIMTENBHO 3ampammBaeT y Jlepkarens MOATBEPXKACHUE BO30OHOBICHUS
WCIIOJIHEHUS PaCIIOPSKEHUSI.

[Tocne monyuenus ot Jlepskarenst oATBEPKIEHUSI BO30OHOBIICHHUS HCTIOIHEHUS PaCOPsIKEHUS,
a TaKoKe MPH HEMOIy4YeHUH OT Jlepkarernst MoATBEPKACHUS BO3OOHOBIICHUS UCTIOITHEHUS PACTIOPSKEHUS
B Cllyyae HEBO3MOXKHOCTHU CBS3M C JlepikarerneMm 1mo HoMmepy MOOWIbHOrO TenedoHa, HHpopMaluo o
koTopoMm /Jlepxkarens mnpenoctaBusl banky mnpu mnpoxoxneHun Mupentudukarmu/YnpomeHHoR
uaeHTH(PUKAIUY, 10 He3aBucAumM oT banka npuunnam, bank no ucredennu 2 (JIByx) pabouux AHEi,
MocJie JHS MPUOCTAHOBIICHUS pacriopsbkeHus Jleprkaressi, BO30OOHOBISET UCTIOTHEHHE PACTIOPSHKEHUS
Jlepxarens Ha MepeBoJl JEHEKHbBIX CPEACTB, B TOM YUCIIE BO30OHOBIISIET UCIOJIb30BaHuE [lepkaTeneM
[IpenonnayeHHOM KapThl, C UCIIOJb30BaHUEM KOTOPOH IPOBOAUIIACH OTIEpALUs.
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[punoxenune Ne 1 Mepsl 6e30macHOCTH TpH
rcrnonbp3oBaHuy [IpenonnaueHHbIX Kapr.

k  [lpaBumam  Beilycka W OOCTY)KMBaHUS
MpeJOoTUIaYeHHBIX OaHKOBCKUX KapT

Mepbl 0e30nacCHOCTH NPH UCOJb30BaHnu [IpegoniadyeHHbIX KapT

1. IIpu ucnoan3osanuu [Jdepxkaresem IlpegoniadyeHHoil KapThl He J0IYCKACTCS:

1.1. XpaHeHue yCTpOWCTBa, Ha KOTOPOM TOKeHW3uWpoBaHa I[IpemomadeHHass kKapra B MecTax,
JOCTYIHBIX JJISl TPEThUX JIML, 8 TaKKe CIocoO0M, MO3BOJIAIONINM cKOmupoBaTh PexBusuThl [IpegomnauenHoi
KapThl.

1.2. Packpeitue (coobmenne) I[IMH-koma IlpemoruraueHHON KapThl TPETbUM JIMI[AM, BKJIFOYAs
POICTBEHHHKOB, 3HAKOMBIX, COTPYAHUKOB baHka, MHBIX KpEeAUTHBIX OPraHU3alUi, KACCUPOB, JIUL, TOMOTAIOIIIX
B UCTIOJIb30BaHuM [IpenoniadyeHHoi KapThl.

1.3. Hcnons3oBanue (cooOmenue, Beemenue) I[IMH-xoma mpu 3akase/omate ToBapoB B ceTH
«HTepHeT» M1bO 10 Tenedony/pakcy.

1.4. Xpanenue [IMH-koga B sBHOM (He3amn@poBaHHOM) BHJE W/HIU B AOCTYIHBIX ISl TPETHUX JIMIL
MecTax.

1.5. Hcnonws3zoBaHue yCTpOMCTB, KOTOphIie TpeOyroT BBeneHus [IMH-koma anms qocrymna B momenieHue,
rae pacnoisioxed bankomar.

1.6. OOparienue 3a TOMOIIBIO K IOCTOPOHHUM JIUIIaM TPY MPOBEACHUH OTIEPAIMU C UCIOIb30BaHHUEM
[Ipenonnayennoii kaptel B bankomare.

1.7. Hcnonws3zoBanne baHkoMaTa MpW HaJIWMYWU NMPU3HAKOB €TO HEUCTIPABHOW paboTHl (Hampumep,
HAXOXXACHUE B PEKUME OXKHJIAHHUS B TEUCHUE UTUTENLHOTO BpEMEHH, CAMOIIPOM3BOJIbHAS TIepe3arpy3Kka u T.1.).

1.8. Hcnonp3oBanume bankomata mpu HagMuud HA HEM JIONOJHHUTENbHBIX YCTPOICTB, HE
COOTBETCTBYIOIINX €r0 KOHCTPYKIIMH, PACIONIOKeHHBIX B MecTe Habopa [IMH-koxa u B MecTe Ui npuema Kapt
(Hanmpumep, HaJTM4KE HEPOBHO yCTAHOBIEHHON KiIaBuarypbl Habopa [T1H-koxa).

1.9. Hcnonn3oBanue [IpenoruiaueHHON KapThl AJsl coBeplueHus onepanuu ormiatel ToBapos B TCII,
€CJIM B TIPOIIECCE OIUIATHI TpeOyeTcs BHINOIHEHHE AericTBuil ¢ llpenoruraueHHON KapToii BHE KOHTPOJIS (IO
3penus) Jepkartens.

1.10. INonmmucanue Jlepxatenem [lokyMeHTa 1O OIEpalusM C KCIOJb30BaHueM [IpemoriaueHHOM
KapThl 0e3 MPOBEPKU NPABIIIBHOCTH OTPAXXEHUS B HEM HH(OpMaLu 00 UTOroBOH CyMMe ONepalyy, BaJllOTe
orepanuy, naTe omnepanud, HoMmepe llpemomyaueHHON KapThl, C HCIOIB30BAHMEM KOTOPOM COBepLIaach
ornepanusi, HaumeHoBanusi TCII, B KoTopoM coBepIlieHa TIOKYTIKa, a TAKXKE B CIIy4ae HEKOPPEKTHOTO OTPAKEHHS
YKa3aHHOH nHpOpMaLuy.

1.11. Hcnons3oBanue IlpenormadenHol kaptel i omiatel ToBapoB B TCIL, B ToM uwncie B ceTH
«UHTEpHETY, penyTanusi KOTOPBIX, MPH NposiBlicHHN JlepkareneM JTOKHOW OCMOTPUTEIBHOCTH, HE BBI3BIBAET
MIOJIHOTO JTOBEPHSI.

1.12. CoBepuienue omnatel ToBapoB B cetn «MHTepHeT» ¢ wucnons3oBaHueM PexkBH3UTOB
[IpenomnynadeHHON KapThl MOCPEICTBOM YYXKOI'O MEPCOHAIBHOIO AJIEKTPOHHOTO YCTPOWCTBA (KOMITBIOTEPA,
cMapTQoHa, TNIAHIIETa U T.JI.).

1.13. CoBepuienne omnatel ToBapoB B cetn «lMHTEpHET» ¢ HCIONB30BaHMEM PeKBU3NTOB
[IpenonnadeHHON KapThl MOCPEACTBOM IEPCOHATIBHOTO JIEKTPOHHOI'O YCTPOWCTBA (KOMIIbIOTEpPA, cMapT(OHa,
IUTaHIIETa ¥ T.J.), HA KOTOPOM HE YCTaHOBJIEHO JTMOO OTKIIOUEHO JIMIIEH3MOHHOE aHTUBUPYCHOE MPOrpPaMMHOE
oOecriedenue, JTHO0 HEe OCYIIECTBISIETCS €0 PEryJIIPHOE OOHOBIICHHE.

1.14. YcranoBka Ha MOOWIBHBIH Tele(OH WM HMHOE YCTPOHCTBO, HUCHONB3YeMOE sl IMOJIyYeHHS
coobmienuit ot banka B pamkax yciyr SMS-uHbDOpMUpOBaHUs, HEIUIIEH3HOHHOTO MTPOTPAMMHOT0 00eCIIeYeHH s
(IpuUIIOXKEHNH ), IOYYEHHBIX U3 HEN3BECTHBIX HCTOUYHHUKOB.

1.15. Ilepenaua TpeTbUM JHILIAM B Pa3roBOpE, B TOM YHCIIE MO Telne(OHy MU B MUCbME, TPEX3HAUHOTO
3alIUTHOTO KOJA.

1.16. TIpemocramiieHre TPETHUM JIMIIAM JIOCTyNA K cBelleHHsM o PekBu3urax [IpenoriaueHHOW KapThl
(8 Tom umcne HOomepa [IpenoruradeHHod KapThl W/HMiM cpoka neiictBus IlpenoruradyeHHOW KapThl /MM
TPEX3HAYHOI'0 3aLIUTHOTO KOAa), coolIIeHue uepes ceth «MHTepHeT» nepcoHanbHol nHpopManun o epxarene
n/wim napopmarun o [penoruauennon kapre (ITMH-kon, kol w/mnK mapoim AocTyna K pecypcam baHka,
HOMep TeneOHa, UCIOIb3yeMbli I mojydeHus: SMS-coobiiennii 06 Onepanusx, peKBU3UTHI JTOKYMEHTA,
yJIOCTOBEPSIIOILET0 JIMYHOCTh, CpoK aedcTBusa IlpenomnaueHHod kapThl, uctopus Onepanuid, IepcoHalbHbIE
JAHHBIE).
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2. IIpn mcnonb3zoBannu IlpenomnavenHoil kapTel o0s3aTebHO cobJioneHne [lepxartenem
caexyromux [Ipasur:

2.1. [lepxaTenb JO/DKEH COXPAHUTh KOHTAKTHBIC TeaedoHbl Cityk0bl KJIMEHTCKOHN moauaepkku banka
u Homep [IpenonnadeHHON KapThl, XpaHSIIHUECs OTAeTbHO oT nHbopmanuu o [IMH-koxe.

2.2. B cmyuae oTkaza oT MmoIKiIOueHHs yciayru SMS-undopmupoBanus JlepkaTenro HEOOXOIMMO
camocrosteTbHO He peke 1 (OmHoro) pasa B neHp monydath WHGOpMamnoHHBIE COOOIIEHHS CIIOCOOOM,
YKa3aHHBIM B myHKTe 5.1. ITpaBuin.

2.3. Omepanun, coBepiaeMbie uepe3 bankoMaT ¢ ucnoibp3oBanneM [IpenonnaueHHON KapThl, TOKHEI
OCYIIECTBIATECS B baHKoMaTax, yCTaHOBIEGHHBIX B 0€30MACHBIX MeCTax (B rOCYJapCTBEHHBIX YUPEKICHHSIX,
MoJpaseNeHussXx OaHKOB, KPYIHBIX TOPTOBBIX KOMIUIEKCAaX, TOCTHHUIAX, adpONOpTax U T.I.), IPU YCIOBUH
OJTHOBPEMEHHOTO COOIO/ICHHSI MHBIX TpEeOOBaHUH, N3TI0KEHHBIX B HacTosAleM pasaene [IpaBui.

2.4. Bgenenue I11MH-kona JlepkateneM mpu ocyliecTBIeHUH onepanuu ¢ [IpegorauyeHHON KapToit
JOJKHO OCYILECTBIIATHCS CIIOCOO0M, HCKITIOYAIOIIUM BO3MOXHOCTh yBuaeTh [IMH-kox nunam, HaxoasmmMmcs B
HernocpeacTBeHHoH oim3octu (ipy Habope [TMH-koma kitaBraTypa TomKHa TPUKPBIBATHCS).

2.5. B cnywae ecnau mpu HCIONB30BaHUM KapThl y JlepikaTessi BOZHUKAIOT OCHOBAHUS MPEIoNarars,

yro baHkoMaT paboTaeT HEKOPPEKTHO (HOJTOe BpeMsl HAaXOIUTCA B PEXKHUME OKHAAHUS, CaMOIPOM3BOJIBHO
nepesarpyxaercs u T.11.), Jlep:kareinto Heo0X0AUMO OTKa3aThCs OT UCIIOIb30BaHus Takoro bankomara, OTMEHUTH
TEKYIIYIO OTlepallyio, HaXKaB Ha KJIaBUaType KHONKY «OTMEHa».
B stom ciyuae, HeoOxoauMo, He OTX0s OT baHkomaTta, cBs3arbes mo TenedoHy co CiykOoH KIMEHTCKOH
noanepxku banka mo Homepam KpyriiocyTouHbIx Tenedoros: +7 (495) 120 13 08 wm 8 (800) 600 23 50, orrucats
CJIIOKUBIIYIOCS CHUTYallMI0 U OCYylIecTBUTHh biokupoBanue IlpenomnayeHHo KapTel, mociie brokupoBaHus
[IpenornadeHHol KapTbl, HEOOXOAWMO TaKXKE CBS3aThCS C KPEIUTHOW OpraHu3aiied, 0OCITy>KHUBaromIei
Bbankomar, o ykazaHHOMY Ha HEM TeJe(OHY U COOOLIUTE O CIOXKHUBIICHCS CUTYallUH.

2.6. Ilpm m3meHeHmH HOMepa TenedoHa, MCIONB3YeMOro IJis MOoNMy4deHusl cooOmieHnii oT baHka B
pamkax yciayr SMS-unpopmupoBanus, Jepxarento He0OX0IUMO He3aMeJIUTEILHO HAIIPABUTh 3asiBIICHHE 00
n3MeHeHue Homepa tenedona depe3 Cucremy JIBO mnu oducel banka (B ToM uucie YaajneHHBIC TOUYKH
oOciyxuBanus banka) wmu cBs3athes 1o Tenedory co Ciryx00i KIMEHTCKOHN MoanepKku banka mo HoMepam
KPYTJI0CyTOUHbIX TenepoHoB: +7 (495) 120 13 08 umu 8 (800) 600 23 50.

2.7. llpm cosepuienun oneparnuii omiatel ToBapoB B TCII HeoOxommmo TpeOoOBaTh MPOBEACHUS
onepauuii ¢ [IpenorninayeHHON KapTOl UCKIIIOUUTEIBHO B IPUCYTCTBUM JlepkaTenis, He HOMyCcKas HCYE3HOBEHUS
[IpenomnadeHHO KapThI/yCTPOICTBA HAa KOTOPOM TOKEHHM3UpoBaHa lIpemoruiadeHHas kapTa W3 TONS 3PEHHS
Hepxartens naxe Ha HE3HAUUTEIILHOE BpeMSI.

2.8. Ilpu BO3HMKHOBEHHH HEOOXOAMMOCTH OBTOPHOTO OQOPMIICHHUS ¥ TIOMUCaHuA JJOKYMEHTOB 110
oreparysiM ¢ uctoibp3oBarreM [Ipenoriadernoit kapTel (ipy ommoOKe B 0QOpMIICHHH TOKYMEHTa/TPOBEACHUN
OTepaluy, HEKOPPEKTHOM BBIBEICHUH JIOKYMEHTOB Ha MeYaTh U T.JI.) HEOOXOAUMO YOS TUTHCS, YTO MPEABLTYIIUA
KOMIUIEKT YHUYTOXKEH B IPUCYTCTBUU [leprkaTens, a TpaH3aKIUs OTMEeHEeHa (TIpeACTaBieH JOKYMEHT 00 OTMEHE).

2.9. B ciydae ecnu npu HONBITKE OIJIATHI C UCIONIb30BaHueM [lpenoniaueHHON KapThl UMea MecTO
HEyCHelIHas omepauusi, He0OOX0AUMO COXPaHATh YeK TePMUHAJA Ul IMOCIEAYIOLIET0 KOHTPOJS OTCYTCTBHS
OTIepaIyy.

2.10. [lns wHGbOpMAIMOHHOTO B3aMMOJENCTBHS ¢ baHKOM HEOOXOAMMO WCIIONB30BaTh TOJIBKO
PEKBU3UTB CPEICTB CBA3M (MOOWJIBHBIX M CTallMOHApHBIX Tele(OoHOB, (AaKCOB, HHTEPAKTHBHBIX
CalTOB/TMIOPTANIOB, OOBIYHO W O3JIEKTPOHHON IMOYTHI M TIp.), KOTOPBIE YKa3aHbl B JOKYMEHTax, MOJYYEeHHBIX
HEIOCPEJICTBEHHO B baHke.

2.11. Ilpu coBepiieHnH onepauuii omaarel ToBapoB B ceTn «MHTEpHET» HEOOXOIUMO YOEIUTHCS, YTO:

— B aJpEecHOH cTpoKe BBIOpaHHOTO caiita yka3aH TouHblil web-aapec TCII (He nomyckaeTcss HUKaKux
OTJIMYMI B HAMUCAHUU Web-ajpeca, BIUIOTh JI0 KaXI0r0 3HaKa);

— B aJipecHoi cTpoke Opay3epa web-anpec HaunmHaeTcst ¢ cuMBoIoB https:// (ue http://);

— B OKHE Opay3epa UMEeTCsI CHMBOJI «3aKPBIThINA 3aMOK.

[pu HecobnroIeHNH JTI000TO U3 yKa3aHHKIX [IpaBHiI HEOOXOIMMO OTKA3aThCs OT MPOBEACHUS OTIEPAIUU OTLIATHI
¢ ucnoabp3oBanueM IIpexonnaueHHON KapThl.

2.12. HecoOmonenue JlepxareneM npu ucnoib3oBanuu [lpenoruiaueHHoi kapTsl roboro u3 [Ipasun
Hactosamero [Ipunoxenns Ne 1 x [IpaBunam siBrisieTcst HapyIIeHHEM MTOPAIKa UCTIONb30BaHuA [IpenonnadenHon
KapThl KaK JIEKTPOHHOTO CPECTBA IIaTeXa.
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